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Yunzhe Yang et al. Article: “THE EFFECTS OF SERVICE QUALITY,
SERVICESCAPE, AND SERVICE PERSONNEL ON CUSTOMER SATISFACTION: THE
MEDIATING ROLE OF SERVICE INNOVATION IN WEDDING BUSINESSES” The findings
revealed that service quality (B=.41, p < .01), servicescape (B=.27, p < .01), and
service personnel (B=.36, p < .001) significantly influenced customer satisfaction.
Service innovation strongly predicted customer satisfaction (B=.44, p < .001) and
partially mediated the effects of the three antecedents, with indirect effects
ranging from .11 to .17. The structural model explained 58 percent of the variance
in service innovation and 67 percent in customer satisfaction. Qualitative findings
identified three key themes: the tension between personalized and standardized
services, the hidden role of emotional labor among service personnel, and cultural
identity as a driver of service innovation. The study expanded the understanding
of service-dominant logic and servicescape theory and provided practical
implications for enhancing customer experience through innovation in culturally
distinctive industries.

Yunhui Wang and Pachoke Lert-Asavapatra Article: “THE IMPACT OF
DOUYIN SHARING FORMS ON CUSTOMERS' WILLINGNESS TO CHOOSE
HOMESTAYS BASED ON THE COGNITIVE ROLE OF DALI HOMESTAY IMAGES”
Findings revealed that UGC exerts stronger effects on emotional image, while OGC
more strongly influenced cognitive image, with both pathways contributing to
customer choice intention. Cognitive image was found to shape rational
evaluations, whereas emotional image emerged as the most powerful predictor
of booking decisions. The study contributed to the literature by extending
servicescape theory into the digital short-video context, highlighting cultural
authenticity as an essential component of customer image, and validating the SOR
model in homestay marketing. Practical implications suggested that homestay
operators should pursue a balanced strategy, leveraging the authenticity of UGC
and the professionalism of OGC, while embedding cultural narratives to enhance
both emotional engagement and cognitive trust.

atfunde ufaASan unanuizes “Uadegainudisa : ulsuneaadgnisi
sruuRAdalunisenseaunsusnisussvsuluussnalng ” wuin Jadeddnyfidea
AorudnsIveleuesguIandvia Usznausie 7 Jadenan laun 1. msatuayuain
finesdns 2. TassadefiugumelulaBansaume 3. msimudnenwyaaing 4. sl



>

e 3183_18 - _ .
‘ axKongINIsudanssuUsnssAuU
Pl /JiDIR JOURNAL OF INTERDISCIPLINARY INNOVATION REVIEW

ISSN 2985-1378 (Print) ISSN 2774-0846 (Online)

(14)

duswvesUsznnvy 5. nseungraneuazseisuiivangay 6. msdanisasuniag
way 7. nMavseidunaetnsnoidos msAnwdiauouuzdn wssnuaaizansly
anuddfumsiaudadomarodaduszuu deldnsihuleviessuanivaluly
Usgaunud e ausnenseAuAnNIMNISUINsUsT AUl og19W11a3e
W3zA353IUSIAFING Unaals uasamz UvANIed “AINTBEUUIANTBN
Aauiagruvnliidenswndvassivaranidnsinglusfindisnaungsglevis ” wudn
fudfssaudaduldSydivdninueiisatunmsilinindvesdudemelisgraiu
52U lngdwunamauisaudemeesniduaiudsenis tun nisnseivesyaag
nsnsvhmesdnd uaraudemennnindvedau el nisadlneildymnefnig
Minyneseny widunsyaldadulnanawnunuyacianudenieass suasviou
unAawismugRssadadeiwagvdnuywesssulumanguane uenaint Aufsds
tysiAdesntiunuduiin Wy mnudemennivmgaide vionsnssinilenrd iy
Fauansisnsidsdeuiunmadinuuaziasssulunsdndu niwdaudildsuauduases
drulngfliun e Uaded waefinu Fadunindddaromarisdnuosyud nieus
finnsusoenssudnslaglivdngruenaisuaziadosnsuanavnuay sudusingiu
dfyvesnurfndeanssudnilungminslnegarouiieIouiisusuduisuius
s3sumandfiysadlnuniemaun avindi sysudadulviaudidyiunislnginae
Fore wazdnwmnuanuduiludeaumnnnitlasasd nmsfnuedaddiiiiuiing
AmuaauEag i i ensndluadelusiu Tlaysadnwlnsevi mnududunis
Boranuidomouazsissanuangavesdany dadusingruddvesinuinis
ngvsneimenindadulayeuiafeuninglussuungunglnetagtu
foydnudivn TunizUalndu uneuiFes “nsdanisaudaudmnalous
TuspaumyTausssa” wui1 msdansanudaudifiuszansamdosendoainudila
TuuummsTansssy msadunulindasevinngy uagnmswaunulouiefiagiou
ArudesnIsTmny asdanudldannnisfnuiaunsnilussgndldlunisiaun
ulsugassazuaznalnnsdnnseadauddudieuneuasdnumny ians s
Sauuszan Ardand unanuizes “nsussiiuleunedasiugusznaunisios
wudlugawasygiawiansuuatu” wuin msvsadiuuleuseadudlugatiagiudes
milsfsnsidsuulamesguiuugsiefiuiunisutsiiunineins msldnaluladadiia
uarnsairaeietieausiudle Msvsuduiidussansnwasldidtafinannvans
mamqmﬂ%ﬁ@mwﬁa spul wazdsuandon W%’amﬁ’jﬂﬁmiﬂ%’w?qmzmumiﬂimﬁu
Tigoaadssiuuliunsiaunasegiawiantsutsiiu nanmsaneraunsainlulddu



>

e 3183_18 - _ .
‘ axKongINIsudanssuUsnssAuU
Pl /JiDIR JOURNAL OF INTERDISCIPLINARY INNOVATION REVIEW (15)

ISSN 2985-1378 (Print) ISSN 2774-0846 (Online)

wwanslunsiauinseunsuszilivulauieieadudimunzauiuusunvearsygie
Ineuazgiinptoliens Jusenidedld

INNaY NTZA1E9ENIZTTUNS UNAUS B9 “n1sAnenUSsufisusiung
dauauvasdtinuAMznIsunITMtURanMInglng auigawing uazsieasud : un
Anngnmdndfssauuasndnnnsdaenasiune” wuin s U.S. SEC waw BaFin du
Sadondnniswenunuimdaniing Tne Bafin luwesufivzdwnfenglininaudonis
Fuflunsviudl wag U.S. SEC agiiumstiaduldnguuneunis/Unases usiilonuyaean
wdwielinsenssgfsssu (D0)) Afluafineldnalnnisasuaiuguuiu denisuen
unumdsnanieidunisnanalnalegasiuna fviilvinszurunisianuduna
ns1eaeuld uavanadssainnisngudsiue lusasilunalneayyaduidis
Usgdnsnmuazanunailunsduiued uildssiomnulddanuvesueuiunsiuia
warornihlugnislisuaiureusmnnanalnifuiiiisme unaudiaauouun
maudleilfugusssunaziiunsairsaunaiisantiu lnsnseunguiifdedicmansuas
Faulewe 019 nsimuadenuad Hish Impact wazvauasuaidaay mstaduld
TAdafinsenuanstuiugudeddfuonginanma nsdadennznssunmsdaseiiie
ndunsesdiuAfneudssunsuaz s iudeunssniely eusnay
#OUAILBDNINNIUAAUYUA fenmsniavand fanudufuegiedslunisadlidenin
Tusdla Arandusssn wazarandesiuvestnamusieiaiiosnmvasnaiayulne

LURYS Ansena wazaRna Baafanus unaudes “uudAnRisAneiine
Tmiffunsuimsianisiinssanisvasiifisfasilne : mniuiidauansgiuiiaunun
N9dIAN” WUl ARsHueiluusunaina Wirazduiiisdusiensesssuady Jssina
Aarlu$ AisAnusilna-lssfu Ussmewaiben fifissnsiguad Ussmmslara washifissusi
fnmyursuiuiudaiu Ussmeanizewini iuietwwesifisfusifdniunisuims
fanstinssamanuuunAafifsfusiineilmisgeasudiu fadinissdnuasdlagidim
mafuaadunsiieu; maddmnngudmnouazmsiidiusmvesyuvy Tuvue
fifisfnmanuuisfivednenelinsmivrenieasy Sedrinediunisdanusius
uardauansing il ansfnwiamzduisavindy eglsiniy Ysemalnedansd
finsdaueiuennsiiureniasy lirsduiiisdaunieuinisamu Sudeuaey qud
M55 susuimsurasemalneg uasRifsiasiSanszsniana 7in1sUsulduudn
fifisAanianelnl 1WoagUuuunsumssanisinssanisliasnndosiuainy
Fosnmsvosdsangalvinndsiu Feasviouliifiui nsuimsdanisinssanisves
st neldunAnidsdasiing sl awisof avtisenseduifss uallngli
nanerduiufidmiunaGeudnedsauetauiiass



o\

N

D |

~

JIsais

akdngInisudanssuuUsnssAu

JOURNAL OF INTERDISCIPLINARY INNOVATION REVIEW
ISSN 2985-1378 (Print) ISSN 2774-0846 (Online)

>

(16)

wizavauuil anavaly uazAmE UANLIEEY “nnsaanIentsLilasues
Sguialun1izingn” wuih Sgunaansaysanmsnisdeansifedanisaniunsallaly
5 frundn Wud 1. nsasisiruainisnisdlesiianudtowinings weadreaiu
saflelunnzlivnd 2. nsmevaussrenuaulavesUszvusIsteyaisinis
andes waztidede etesduinnvasy 3. m3adrennuiuazaruidilaluinnsnis
wazaniunsaiings wieiduwes esdelumameunsdeifianse 4. nsdalonald
Usgrnruuansunummsnsidesuassuilsenudndiued1eaidle eairennslndde
sewine¥siulsvanvu uay 5. Msdeasididaszamilagnssegsainaue tieada
analindanaznmdnualfifveiin nmsysanmssnanazelisguiaannsauinig
Jamsingaldegaliszaninm uaginuanusiuasesszuunsideslussezenn

Fudwed 55518z UNAIULE 09 “AdNFNWUS 53N 1955 TTUY UM
5199101305 lnefunguaneiisansfusentsmmns” wudn anuduiussening
Sgvsuyguazngrunevisiidnvaziduszuunguunenuuysansauseau lawn
1. seauuleunggeanveesgossuyny 2. seaunsuuRvesnsealng uag 3. sedu
swaziBenmanaiavengnssnsuazssdeuneluniisanu deamsedurieu
Jeulgarusgradusruuiieainaaunaszninmusiunwessy uasdnsuyvevuves
Usp¥9u Hadns Ae nsiinesdaduslnailusuwuuvesssuuinaeivmsusesulag
ebandnauvousssy Wil gfssau uazsimswdnarianuuingsd Sudusingiu
yasmsuImangrnglussueulszasulaeiidaiu

fniign gdosiuunt unanuiFes “ulsuneiasughanaviatunsiauiiios
saasezluuszmelneg” wui ssdamg 8 Ussmsiiddy 1. mnudenloadeszuy
Tngulyunaiasvgiananaimiiidesloaulouirsegia (nseunsamu) wleuie
Advia (nalnmalulad) uazwleuneidlosdaaiey (Uhmnewauinunwaddn 2. n3ys
anmstoyansuass Tnsuwanrlefudeyaiiosrunudoyarsanfififieativayunis
dadula 3. mawanAiuussmvuduguinans wasuanmeluladlugnsnevaues
yuvuluifiasugio dsan wagAannden 4. mawauinwrAtviafidesendeannusiuile
druuleuie 5. anudasadenslauesiaznsduasesdoyadiuyanadutadedfy
¥93mud 58 6. AnuswiloszwinsUsemalunisuaniuasueuiuazanasguaing
7. m3tsndunasinanunadeiadiaiiagiiournudiasamdiuegisauna 8. ms
UsuseuiuniesiuununislduuvegiernsUssmalasnss ssdaufivandidu
Usglenldwsuinivns grimuaulevie wazduiiRanulunsimuiiesnieyln
Fifuuaziiuszansaim TaslamzlunisairsanudrlafsadumsduiusiBasyuy
5¥1I9UlEUN86 9



N |

=5

3153_15 - _ -
akdnginisudanssuusnssaAu

JOURNAL OF INTERDISCIPLINARY INNOVATION REVIEW
ISSN 2985-1378 (Print) ISSN 2774-0846 (Online)

»>

(17

NBIUTTUNTNTVOUNTLAUALLNTTUNINAUNTBIUNALNNYITUT Ll d A2
Aaneemd uurliinsuiuugaudleauvesudagyvinulieanuildogregndos
1o dudszlesilaaniniadvins wazyinggnveuouA eI UBINaIIUNINITINIG
waztifaruAedomnvhuildviliinmsatuifammannsiitllgnsu o
waztreunstunMuazlusainnuatusisly

fa9ANNUIITOUIRDS

WMy Pro =

NI¥ATHRNTENR, 3A.05.
UITUITNTANTATEMINGINISUIRNTSUUINTIAU



D |

3183_18 - _ -
axkdonyINIsudanssuUsnssAuU

/ R SN 2085-1578 (Prnt) 156N 2774-0848 (Ontine) (18)
d13U%Y
! ®

NBIUTIUITNIT (1)
UNUTIUNDNTS (5)
GUETL] 17
UNANAIY
nsUszgndvanduiuusu 4 ieduaSunisuimsianisvezyarles 1-12

TUYNBUVRUNAUIAAIUAYINTLIA BINBLLDY TININGWITUYS

Wszazydll RN, unna Glneaas,

wszAzlanasIsing (Uay aigals)
nsusmsianadeRauziientsvisaiisainasun diuasy swnealis 13 - 27
AWM IANITZUATATOYSY

WSEALUNTHRIY 5ULINMIY, IS ﬁilfmm"’wma,

gnsnn wmgns
nMsysan e dlessaiadnnisanudaudmenisiies 28 - 42
VRIUTEVIYY LUANEYILN NFUMWAUNIUAT

WseANANIA g0l
nsysanvanlasinyileimunganwiinennvy 43 - 57
YRIRIANITUIMTHIUAIUAILBIUNLAD Sunata1vTey
JWIANIYIUYI

WsyAgTUNAITNIYI (WTuY uminlad),

Wiz IgnEwaviug (35¢ um3ls), el waiudl
AMNINNI WUIN5TuN1sURURUYIYARININENNENI AN 58 - 70
AlFFunszraniy ddnnuiaussaudmianigauys
Tnen15UszenAnanwnss sy

ganTY Wi, wirdgnsnadkus (Isy unils),

g3e7 Snwdes
wnsysannsiivedaasunisildusiuvesssuvulunisdnii 71-85
unuWaunTiasRuveamAuIaissngauy3 suneiles
JWIANYIUYT

nundnval gunssuns, 57l wiud, g3 snwde



JIsais

akonginiIsudanssuUsnssaAu
JOURNAL OF INTERDISCIPLINARY INNOVATION REVIEW
ISSN 2085-1378 (Print) ISSN 2774-0846 (Online)

(19)

wnsysauNMsiedaasunsiidusauvasUszvvulunswaunyu vy
YOUNAUIAAIUATINNAY BUNDWUNNIY INIANIYIUYS
wszAgAangana (nesd 1ale), Werdgnanawius (3¢ unals)

5ol vl
NINALIANNNIIAUSTVBUAUENUS YUY LLATYNANBLNE S
YIBIANITUIMITAIUAUALAIVTRY S1NDLE1UIY JINIANIYIUYT

wszAzUaRTILIGY BIALS,

WsymgAssTsIaTIngal (Fsius susvagly), 57 wad
nsysaMandUSasssuiedaasunzdimianisiles
vosfuimsmAuaduanaudNnd SnouaEUTE)
JmInasiuns

wszUIe aunualy, quId ygused, gsna geensys
N13ELETUNTRAIUIIMNINITEBIAUUUINTENNSANEUI VR SERT
lugnatias Iwmdaiae

YU TEgY, ANITTY FN N, 59TE Faanu
nsUsTynAndnwmssTILiaduasuaNssauEnUfURMUYaIYARINS
29ANTUTMTEWTINIANIZUATATOLTEN

MINNDS 813303, Y menlsas, AesaAnG gumaes
wnsysaNsitedEsaUsEAvEHansUIMIIAN1INNsEnE
mensunnddmsugiineladesvasanssauguimdauunys

assanis ianes, gina geswavy, 1FUSARNG quinded
NsHALIUSEANS NAN15UH UR1UY8IUAIINTDIANMSUTINSHIUT A
UUNYIIUNENNNTTTTU

Aswadl auysal, 1AesAAng qumaes, gsna gezwsus
wnsIstesusanzdihvesitudvgidhuianisianisanudauds
vasguvuluduaseeeg dunatiiaediune Jamdndiuig

Wszagna 39anule, wseun1vIsIme seulvle, Gariand geraee
nsUszgndndniiggsulidnaussleviineduasuniswauiasugia
YUBUVDIBIANTUTITEAUALEAR S1nau1eszdu JmTndeiys

W3za5N 157U nI5ul, unma Alnease, Jvyns uIAsY,

wszaglanaaTing (dau aungals)
wuaRninezdunstunalavaguimsantufinm

5UNgn Tunglve, UINT ITTUNDY, WINH LaTLTUN)

86 - 99

100 - 114

115-129

130 - 143

144 - 156

157 - 169

170 - 182

183 - 196

197 - 209

210 - 223



‘ aKongINIsuUdONsSsUUsSnssAU
N / JOURNAL OF INTERDISCIPLINARY INNOVATION REVIEW (20)

v JIDIR ISSN 2985-1378 (Print) ISSN 2774-0846 (Online)
AUFNRUSANIUINTUABULUAUNTWAILIBIANT TN TOULEY 224 - 239
vasgiesAnsunasasdutiaddu Jamdauassvdun

SYNA 397338, ¥aNT AUNIEAT, invgNs D9eRe,
waaasel ousden
USTNUaTIUINIINITIANITANMLHEIvasgsiaa i ludwmingauan 240 - 254

auldnsaunulfn ESG

1) ANIad, 8157 nalavsiy, 19w Wnley
wqanssmmse'z“?au,a:m'luﬁawsﬂwmQ’U’%Inﬂ“lumﬂﬁan?}laﬁﬂé'mau 255 - 265
anviedUantiesiu : nsdifnendminasuaiuasunsAisssusy

5903 §lovsens, Muiiays Junevas, 19wg7 uniee
THE EFFECTS OF SERVICE QUALITY, SERVICESCAPE, AND SERVICE 266 - 278
PERSONNEL ON CUSTOMER SATISFACTION: THE MEDIATING ROLE
OF SERVICE INNOVATION IN WEDDING BUSINESSES

Yunzhe Yang, Chaithanaskorn Phawitpiriyakliti,

Sid Terason
THE IMPACT OF DOUYIN SHARING FORMS ON CUSTOMERS’ 279 - 291
WILLINGNESS TO CHOOSE HOMESTAYS BASED ON THE COGNITIVE
ROLE OF DALI HOMESTAY IMAGES

Yunhui Wang, Pachoke Lert-Asavapatra

UNAUIVINTG:
Jadegaanudnsa : ulsuieniaignisinssuudnatunisenseiu 292 - 306
n1susn1sUszsululssnalneg

DUUATY UNIATIIN
AINTDELUIANVDIANNAAFIUVIN IR T NS WE a9 dnsinglu 307 - 321
annYenaungegluiy

W3EAFoTIUTTAFING Unaals, mesdy wivuedy, o3y ugth
N1353AN13ANTALEIN IR TsUITud NN IRINE T 322 - 333

Jqydeusdv) dunssUnlnau
nsUszfivulevieduaiugusenaunisieadudlugaasugiaudenis 334 - 345
wusdu

Souvsen) deiand



‘ aKdonginisusanssuuUsnssAu
N — JOURNAL OF INTERDISCIPLINARY INNOVATION REVIEW (21)
¢ JIDIR ISSN 2985-1378 (Print) ISSN 2774-0846 (Online)

N13ANYIUSBUTIBUTIUIAEDUAIUYBIAIUNAIUAMENITUNISAIAY 346 - 359
wannsndlne ansgawsni uaziwasull : UnInIngaunaNlAsIINLEY
NANN1369NADIUNR

NNy NTeeIgNNTLIUNT
wurAANNSAMIAINE IndAuNITUTITIANTITUNTIANITVRINNSA A 360 - 375
ne : Mniuiidauansgiuiisunumedony

UUE grvega, ofna (Boasmitg
msaearmenaiiiasvasizuralunazinga 376 - 386

wszam911UY onpvalay, wizeeu uwivaly,

oA sy

AUFUNUS T2NI93 TSI TR IUINs IneAungvsne 387 - 403
IAEINTFUTIVNITNING
auaNef 53508
ulgurgiAsygnandnanuaIsnauliasdansezlulssmalng 404 - 418
ANNe1 WIgYTET N
AAKUIN 419
NITUIUNITNINTAUNAN 420

AuzdmTudues 422



y Journal of Interdisciplinary Innovation Review
/."DlR Vol. 8 No. 6 November - BDecember 2025 pp.1-12. 1

f @ v o i 1 a a (%
n13dszgnananduiulusIu 4 iNaaLEIUNITUINITIANITVITYANDY

TuynBUVBINAVIAAIUAYINGZIR S1NDIBY TINIAGWITUYT
APPLICATION OF THE 4 PRINCIPLES OF SAMPATHANA TO PROMOTE
SOLID WASTE MANAGEMENT IN THE COMMUNITY OF THA RAHAT
SUB-DISTRICT MUNICIPALITY AT MUEANG DISTRICT
IN SUPHAN BURI PROVINCE

W32I37A NARAVIIN, UWAA Alngan,
wizaglanaisnying (Uau aggals)

Phra Warawoot Kittipattho, Noppadon Deethaisong,
Phrakhrusophonweeranuwat (Nikhom Natthawaro)
UMY IRYUMTHIAINTUTIVING TR
Mahachulalongkornrajavidyalaya University

Corresponding Author E-mail: thinmukdawrwuthi@gmail.com

unAnga

unANLATeidTngusrasdiile 1. Anwsedumsuimsiamsvesyaresly
YUIUVBBNAUIRAIUANTEIR BLNDLE0e TamTagnssays 2. Anwianudunus
seriramanduiiustu 4 AunsuimsinnsvezyanegluyuruveunAuIaiIua
Wsedn dunewlod Jmingnssays Jamdnanssaus way 3. dnausnisussend
vanduiUUs1u 4 iledaaiunmsuimsianisvezyadeslugruvesnauiadiua
s snneies Smdngnssay’ Wumsidewuunads Aensidedsl3uu
INMTUINWUUABUNNY UagNITIFLTIAUNIN IINNTTUA Bl AN UL lTeya
A1y $1u9u 10 JUnS oAU Tiasevidoyarienismanud Ardesas A1lade
drudsauuinnsgiu uagnsmaduussans avduiudveaiesdu uagldnng
Ansgidomusznouniuy

HAN13338NUIN 1. N13USMsTanisvezyaresluguyuinauiadiua
virseata Taenmsailredeeglussiuuiunans fiansanidunedu nui suan
nslddanadsssdiuan sosasnfediunmsudssuldlng wasdunslddogly
sEAUUIUNaN 2. AnuduiussenImanduduusu 4 AunsuimsdInnisvesya
Hogluguvumauiasmuariisedin lngamsindanudunuslussauliunans

‘Received July 27, 2025; Revised August 26, 2025; Accepted September 5, 2025



o = é
25FTAUINUINTUTANTINUINTTAU ‘f//
2 /JIDIR

U9 8 aUUN 6 WOAANUU - SUIAY 2568 U.1-12.

Sofimsansesnu wuin sudnsusi Wesszalanuduiudoglusziugs sy
Umuusnu flesazeglusedusin Munnulsiu iesaiseglussaulsiduiug
AuaYSNUUNUS U e TS nwegluszAuliunans 3. MsUssgndvandudulsu 4
Tunisdanisverguan wuin nsdanisvezdaduluszdugurudondouloman
UAURMuA swndoudfunuAnausssy Taglduuinig 3Rs Reduce Reuse
Recycle iflunnumdnlumsudsunginssudservu saifnisanlddavesas1ed
A1 n1atesndunlitn warnsilefariiundouluasuinnssuiosiu
AdAey: dUUS U 4; MITANTSVEzYanBY; YUYUAUIARIUAN LR

Abstract

Objectives of this research article were: 1. To study the level of solid
waste management in the community of Tha Rahat Sub-District Municipality,
Mueang District, Suphan Buri Province; 2. To examine the relationship
between Sammappadhana and community solid waste management of Tha
Rahat Sub-District Municipality, Mueang District, Suphan Buri Province; and 3.
To propose the application of Sammappadhana for promoting solid waste
management in the community of Tha Rahat Sub-District Municipality,
Mueang District, Suphan Buri Province. The study employed a mixed-
methods. The quantitative research conducted through questionnaires and
qualitative research through in-depth interviews with 10 key informants. Data
were analyzed using frequency, percentage, mean, standard deviation, and
Pearson’s correlation coefficient, together with content descriptive
interpretation.

The findings revealed that: 1. The solid waste management in the
community of Tha Rahat Sub-District Municipality was found, by overall, to
be at a moderate level. Considering each aspect, waste reduction had an
average at a high level, followed by reuse and recycling, which were at
moderate levels. 2. The relationship between Sammappadhana and solid
waste management in the community of Tha Rahat Sub-District Municipality
was found, by overall, to be at a moderate level. When considering each
aspect, Samvara-padhana,effort to prevent, had a high level of relationship,

Pahana-padhana, effort to abandon, had a low level, Bhavana-padhana, effort
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to develop, showed no relationship, and Anurakkhaaa-padhana, effort to
preserve, had a moderate level. 3. The application of Sammappadhana in
community solid waste management was found that sustainable waste
management at the community level must integrate environmental practices
with moral concepts. The 3Rs approach, Reduce, Reuse, Recycle should be
used as the core to change people’s behavior, including reducing the use of
materials with mindfulness, reusing items creatively, and recycling through
local learning and innovation.

Keywords: The Four Right Efforts; Solid Waste Management; Tha Rahat Sub-
District Municipality Community
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Abstract

Objectives of this research article were: 1. To study the general
conditions of arts-based management for tourism, 2. To examine the
processes of arts-based tourism management, and 3. To propose arts-based
tourism management strategies for Wat Sakae, Thanu Sub-District, Uthai
District, Phra Nakhon Si Ayutthaya Province. The study employed a qualitative
research methodology, conducted by structured in-depth interviewing 18 key
informants, divided into 4 groups of experts in arts-based tourism
management.

The research findings revealed that Wat Sakae possesses: Strengths;
its strategic location, historical heritage and architecture, as well as spiritual
reputation and faith-based recognition. Weaknesses; shortage of specialized
personnel, ineffective public relations and marketing, and insufficient
infrastructure. Opportunities; encompassed its geographical position as a
connecting hub, Buddhist heritage as spiritual treasure, and preserved local
wisdom. Threats; consisted of legal and regulatory challenges, competition
with other tourist destinations, and archaeological conservation issues The
management process comprised four main stages: planning, implementation,
monitoring, and improvement. These stages encompassed the conservation
and development of artistic resources, infrastructure development, creation
of educational materials, and personnel development. Arts-based tourism
management required systematic and sustainable development in tourism
resources, facilities, transportation routes, related businesses, and tourism
promotion and support. This comprehensive approach aimed to establish Wat
Sakae as a significant cultural and artistic tourism destination in Phra Nakhon
Si Ayutthaya Province Divided into 4 groups.

Keywords: Management; Arts Management; Tourism
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Abstract

This research article aims 1. to study the level of political conflict
among residents of Phaya Thai District, Bangkok; 2. to examine the relationship
between the principles of Saranidhamma and political conflict management;
and 3. to propose guidelines for integrating Saranidhamma principles to
manage political conflict. A mixed-methods approach was employed.
Quantitative data were collected from 398 residents using a questionnaire
with a reliability coefficient of 0.978 and analyzed using descriptive statistics
and Pearson’s correlation coefficient. Qualitative data were obtained through
in-depth interviews with nine key informants and analyzed using content
analysis.

The results indicated that 1. the overall level of political conflict was
moderate. Among the dimensions, conflict arising from power had the highest
mean, followed by perception, emotions, needs, and values. 2. The six
principles of Saranidhamma were positively correlated at a moderate level
with political conflict management (R = .671, p < .01). By dimension, conflicts
from perception and power were moderately correlated (r = .659, .620),
whereas conflicts from needs, values, and emotions were low (r = .402, .485,
497). These findings reflect that applying Saranidhamma principles can
enhance the creative management of political conflicts. 3. The key aspects of
integrating Saranidhamma for conflict management included: Metta Karmic
Actions performing sood deeds toward others; Metta Verbal Actions speaking
kindly to others; Metta Mental Actions thinking well of others; Public Sharing
sharing resources; Moral Equanimity maintaining ethical standards equally;
and Common Good Perspective sharing virtuous views. These strategies can
effectively reduce tension and promote cooperation within society.

Keywords: Saraniyadhamma; Conflict Management; Thai Democracy
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Abstract

Objectives of this this research article were: 1. To study the quality of
life of youth in the Nong Nok Kaeo Sub-District Administrative Organization,
Lao Khwan District, Kanchanaburi Province; 2. To examine the relationship
between the Threefold Training principles (Sila: moral conduct, Samadhi:
concentration, and Panna: wisdom) and the quality of life of youth; and 3. To
propose an integrated approach using the Threefold Training principles to
enhance quality of life. A mixed-methods research design was employed.
Quantitative data were collected from 207 youths through questionnaires and
analyzed using statistical methods such as frequency, mean, standard
deviation, and Pearson’s correlation coefficient. Qualitative data were
obtained via in-depth interviews with nine key informants, including monks,
academicians, and local politicians, and analyzed through descriptive content
interpretation.

The findings indicated that the overall quality of life among youth in
the area is high (X=3.50, S.D.=0.77). The psychological domain scored the
highest, followed by the physical, emotional, and social domains, which were
at moderate levels. These results reflected psychological stability, morality,
and good social adaptability. The Threefold Training principles were found to
positively correlate with all dimensions of youths’ quality of life at a
statistically significant level (p < 0.01), suggesting that applying these principles
in daily life positively influenced overall quality of life. The integrated
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approach should be implemented through various activities such as moral
camps, practical training, and networking with educational institutions and
local organizations, enabling youth to actively practice in their daily lives.
Informants agreed that this method effectively promoted comprehensive and
sustainable development of youths’ quality of life. In conclusion, integrating
the Threefold Training principles provided a suitable conceptual framework
and practical tool for developing youth in Nong Nok Kaeo Sub-District, linking
development across all dimensions physical health, mental well-being,
emotional regulation, and social adaptation. The implementation of concrete
and continuous activities reflected the community’s commitment and
capacity to sustainably develop its youth.

Keywords: Tri-sikkha; Quality of Life; Youth; Nong Nok Kaeo Sub-District
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Abstract

This research article has the following objectives: 1. to study the level
of service quality in performing royal funeral ceremonies among personnel of
the Royal Funeral Ceremony Group, Office of Kanchanaburi Provincial Cultural
Affairs. 2. to study the relationship between the principles of Sangahavatthu
Dhamma and the service quality in performing royal funeral ceremonies
among personnel of the Royal Funeral Ceremony Group, Office of
Kanchanaburi Provincial Cultural Affairs. 3. to present the service quality in
the performance of duties by personnel of the Royal Funeral Ceremony
Group, Office of Kanchanaburi Provincial Cultural Affairs through the
application of Buddhist principles. This study employed a mixed-methods
research design. The quantitative research used a questionnaire as a tool, with
stratified random sampling of 140 service recipients. The data were analyzed
using frequency, percentage, mean, and standard deviation, along with a one-
way analysis of variance. The qualitative research employed in-depth
interviews with 10 individuals involved in the administration, and the data
were analyzed using descriptive content analysis.

The findings reveal that 1. Respondents were mostly male (50%), aged
31-40 years (38.60%), married (52.90%), held a bachelor’s degree (48.60%),
and had participated in royal cremation ceremonies as collaborators (65%).
Overall, Unit was rated at the highest level (X=4.60). 2. There was a high

positive correlation between Sangahavatthu Dhamma and the application of
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Buddhist principles in service delivery (r = .752**). 3. Service quality comprised
four aspects: reliability, appropriateness, adequacy, and problem-solving
capability. These were enhanced through the integration of Sangahavatthu
Dhamma: Dana (generosity) willingness to give and support; Piyavaca (kind
speech) using courteous and respectful language; Atthacariya (beneficial
conduct) acting in ways that bring value to others; and Samanattata
(impartiality) maintaining fairness and appropriate demeanor. The application
of these principles contributed to more effective and efficient service
performance in all dimensions.

Keywords: Quality of Service; Performance in Group Bestowed Kanchanaburi

Provincial Cultural Office; Applying Buddhadhamma
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Abstract

This research article had the following objectives: 1. To study the level
of public participation in the formulation of local development plans of
Muang Kanchanaburi City Municipality, Muang District, Kanchanaburi Province.
2. To compare the levels of public participation in local development plan
formulation in the aforementioned area, classified by personal factors. 3. To
propose a Buddhist integration approach to promote public participation in
the formulation of local development plans. The study employed a mixed
methods research design. The quantitative research collected data from a
sample of 393 individuals using questionnaires. The data were analyzed using
frequency, percentage, mean, and standard deviation, as well as t-tests and
one-way ANOVA. The qualitative research involved in-depth interviews with
15 key informants The data were analyzed using descriptive content
interpretation.

The findings revealed that 1. The overall level of public participation
in the formulation of local development plans was at high level (X=4.31,
S.D.=0.50). Among the four aspects assessed, benefit received had the highest
average score, followed by implementation, evaluation, and decision-making,
respectively. 2. Public participation analyzed by personal factors was found
that there were no significant differences by gender. However, there were

statistically significant differences at the 0.01 level based on age, marital
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status, education level, occupation, and income. 3. The integration of
Aparihaniyadhamma to promote public participation in local development
plan formulation involved incorporating Buddhist moral principles into the
process. This approach emphasized regular meetings, respect for community
consensus, listening to elders, respect for women'’s rights, and protection of
religious sites and monks. Integrating the Seven Aparihaniyadhamma into the
planning process-while ensuring opportunities for citizen participation at every
stage-can enhance transparency and fairness, ultimately leading to
sustainable local development in Muang Kanchanaburi City Municipality.

Keywords: Buddhist Integration; Aparihaniya-Dhamma 7; Public Participation;

Local Development Plan
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Abstract

This research article had the following objectives: 1. To Study the level
of public participation in community development at Rang Wai Sub-District
Municipality, Phanom Thuan District, Kanchanaburi Province. 2. To Compare
the level of public participation in community development classified by
personal factors. 3. To Propose a Buddhist integrative approach to promote
public participation in community development at Rangwai Sub-District
Municipality, conducted by the mixed-method research. The quantitative
research collected data from a sample of 368 people using a questionnaire.
Data were analyzed by frequency, percentage, mean, standard deviation,
t-test, one-way ANOVA. The qualitative research employed in-depth
interviews with 9 key informants and analyzed data through descriptive
content interpretation.

The findings revealed that 1. The overall level of public participation
in community development at Rang Wai Sub-District Municipality was found
to be high (X=3.88). When analyzed by specific dimensions, all aspects,
implementation, decision-making, benefit-sharing, and evaluation were also
at a high level. 2. When examining public participation in community
development based on personal factors, it was found that gender had no
statistically significant effect. However, age, education, occupation, and
income showed statistically significant differences at the 0.01 level. 3. The
integration of Aparihaniyadhamma 7 to promote public participation in

community development emphasized regular and inclusive meetings and the
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participation process in every step. This included involving citizens in decision-
making, planning, implementation, benefit-sharing, and evaluation, ensuring
transparency, fairness, and genuine responsiveness to the needs of the
people. Furthermore, showing respect, honoring women'’s rights, listening to
elders’ opinions, and supporting Buddhism, contributing to building a strong,
sustainable, and united community.

Keywords: Buddhist Integration; Public Participation; Community Development;

Rang Wai Sub-District Municipality; Kanchanaburi Province

uniin

Uszmalnelddinisusemaldsgsssuyauiudrsiuin 20 avu dedqy
andnnisiiugiuiiaenndostu Ao msseylivseseuiudifsuiagagalu
szueuUszndulng niefiFundn srunveiulaeg wiin vszvwulneluefnesd
unumlunsiiliesnisunasesrautd19din winlednsnavewnanlseusulag
NnuUsEmaTidnan daaliiAnnsaudalusudns i@3nm uaznisiidiusan
yanaiioswessersunnd ety ﬁﬂﬂgjmiﬂé’uLﬂﬁauLLasﬂ’wmﬁzwmiLﬁm
ogeriiiles Tnslamzesedslusgsssuyquisnvenandngline wnsdnaw 2560
AFuiugfamuddyresnszuiumsiidniuessermilunniifivesnisunases
(TFunT anydlaAeg, 2550)

nsfidrusiumesssrmulufonssusng 4 vosueu meluguyy deidurts
nalnddguazidminevdnlunisduied sunsiaunsuun Tnoysmisliguyy
anansananAnenmvesnueslunsdnnislynuaganidufanssumig o negng
fisvansnmuazsioiedluszezen nmsfidiuswdsfiunumddailunisnsedu
THAnnszuIunsiseudnslussduyanauaznas dailugnisidlaluming
unuw sfsdnsfifeivesszvusonsianiluiluiifeuwesendoey Fadn
msfidiusin mnes maiyaealayaraniadisiunszyina dedaniesiuiugdu
LAZEITIAINITLAAIBONNIIAINAR NITLEUBAIUAATIL HSoUTUANITRARIY
antunsaidisavaula sl nsfldusanvessseuienszuaunisiiyang
fidlunisuansarudaiu viasle uasuansoenisauaulasefanisvosyusy
fedruduiiugruddyosmatannfidussssudugudnans (Creighton, 2005)

WNAUNRFIUATIIMINY @?qaq'slué"lmawuumu Ffanigauys SAud
SuRnvouTIieay 28 ma1eAlawns Uszansvionun 4,594 au faramuiui



y Journal of Interdisciplinary Innovation Review
/J|D|R Vol. 8 No. 6 November - December 2025 pp.86-98. 89

Wiy 626.64 AuremssAlalwas ufimauiadenanaefadetuesdnsnases
duviosdulaeseu loun Ammilefadefuesdnisuimsdiusivaneunaay fidld
UBIANITUSI TAIUAIUARBUALNYS ARz TUaN T UMALIAAIUANAIAA kaY
finny fumnfuasdnisuimsdiusuaneunaay luwamauiaiivanan 14 YUY
Fannenszzaniiiiuan Iidmsiansiuiiednseides suAnaumieslunis
Tiuinmsusznvuedniivszansam etuirdounswaunyumiliaenadeaiu
AU DeNTuaruSUnvaeitudl Usenaudulutiananedfiktuun yuvuluwn
wavtaduaaneliadgiunisd suwdadunatedd ﬁwﬁjmmwgﬁﬂ
Fausssu N15Anw wariidin Sedwmaliifadamdsauniunn wu Joywines
LTI LarAWIndoung 9 e‘z‘fmml,ﬁlmﬂiw’nmmﬂfﬁi”]Lﬁué’faaawﬁma’miwﬁa
nUsersulugusulaznnninaIn laensdauasunssuiun1sddiusuves
Usznvu il eadnsmnunszmingfequriveminensluyuey uazdaasuns
fstinfiaunauazdidunieliuiunvesiiug

fathy matamguslidundaeediiudy Sudufeserdunisidiudam
YOIUTTVIVUREL NI InTwUsevuderiiunumdfglunmsmvuafianiauaz
dnduladsrdudymuazuumsnsiamiaslugururesnuies eg1alsAnim
nsdnasunisddiusinvesszrvuaztsvavanudniald dosfiiugiuain
ARSI 930593 LAy NIeYTINAUEENIEUR TauumafivnzalLardenndBaiy
USunvesdanylnefonisth ndneUimiesssu 7 dudundnssilunsewmsman
il dunseulunisimunazduasunisiidwsinvesdssyvy

Feimnil fAfeiadadiunuddguesnisinuiietuszdumsiidusu
veeUsEyrulunsruIunsTaIgusunelulanAUIaUaTIImINY Tagys
AATINTEAUNTRAIUTINIUAINTIN UazRITUIAIURANFAIIVDITEAUNIT
fidruswiienafatudeduunaudnunzdiuyanavesssrnvu wWu e ang
seAun1sfne 01 uazs1eld uenaini nsfnwidinseunquiisnisieey
LININFYTUNNITVENSTIININTEMSAELN vioymsysannsiilerduiuama
Tumsdaasunsiidiusmmesssrmulunsianvusuessdnduazidndiln
Sagthoidtuadliiandwosuilumsiannesasiung ffnenm uazdsdy

(% 3 a v
M UTLEIANTIITY

1. wivefnwinisiidusinvesussrsulunsiauyusuluwamauiaiiua
FNNIY BUNBNULNIY FINTANYIUYT



o = é
3158158 INYINITUTANTIUUINTTFIU ‘/
07 8 aUuN 6 WOFRNNLY - SUIIA 2568 U.86-99. JIDIR

90

2. WeiSsuiisunsidusavesszrvilumsiamunguuluameauia
FIUATNNIY BUNBNULNIY TInInN1Yauy3 Tnedwunaudadediuunna

3. et iauennsy s siitedauaiunisidiusinvesuszavulunis
WUl uUAmMALIAMUATIMINEY SNaNULIVIU FIMIANYIUYS

A5ATUNTIY

1. SULUUYRINISTIY

nsAnAdeilifuuuunauds (Mixed Methods Research) sewinen153de
FeUSuna uasn1533e13aRnmn 1M (Quantitative Research) tne3delaiudoya
nenansUguniuaznienil $ufeldiEn15398189d1593 (Survey Research) 371
LUUEBUNY (Questionnaire) Lagn153981d9naIn1n (Qualitative Research) Liie
atuayusazrsteanToyadUialitiaantuaraseunguun Bty

2. Uszvns ngudiegne wasdidayadnfny

2.1 Uszrnsldun Ussswuiiondeegluuaiufivauiasiuasis
18 Snnewuumiy Ssinniauy3 Afergdeus 18 9 Juld S1uau 4,594 ey
(Eeinaunsidouriemy snenuLy JMIANIYIUYT, 2567)

2.2 nguegamside Tdun Ussmauiiendoegluniiuiimauna
fuaTIve Sunenuuyau Srianigauyd Aforgdeus 18 3 July S1uau
4,594 au lngn1sAuINMILIAngNRIeg1s 193sn1sdusiiegawuudne Tnansldy
ansvemnls 18 (Yamane, 1973) longusiegng 3117w 368 Ay

2.3 glideyadnAy loun glideyadidgymunisdunivalidedn (In-
Depth Interview) lngAndontuuianzas 91uiu 9 junsenu lnsuvadu 4 nqu
fail 1. ngundrnisviedUivRMUAUNTERTISAIALT $1UTU 1 AU 2. NEX
AUNT VISORYIBUIMNT UaranBnannAuIafIuasevig 31U 2 AU 3. NGy
Trsrwmsiufofnuludninnumauiaiuasang S 4 au 4. nguih
YUYY MU 2 AY

3. 1n30silefllunside
3.1 Madedaiina wissdlefldlunsideadsd iWuuuuasuany

v 4 1

Tnswuseanidu 3 nou laun soui 1 Wuuvvasuawieriudeyadiuuana
fanwauziusuuruussinauli (Check List) 37u0u 5 99 faui 2 Wuwuuaauny
WedundnaUsnidesssy 7 wuseanidu 7 91U 911U 28 70 saun 3 1Wu

wuvasununelfunsiidiuiinvesusenvulumsiaunguruve unauIadiua



y Journal of Interdisciplinary Innovation Review
/J|D|R Vol. 8 No. 6 November - December 2025 pp.86-98. 91

51991718 uuseanidu 4 d1u 1uau 16 Te dinasiiaseduanuAniudunuy
umsIduUsEIEILAY (Likert Scale) wisoanidu 5 sedfu Tnsuuuasuauildlunis
Forun1snTvaouIngidersig $1uau 5 v 91ndu thamaAdsianiu
aonndownuingUsvasdven1side lagldinaia 10C (index of Item Objective
Congruence) W3158413710A7 10C 111N31 0.60 FulU TneiiAnannudesfuvinfu
0.844

3.2 MmyIdedanainn Tduuudunualuuuiilassasienuingussasd
Tuns1ds wiseanifu 2 mou &l meudl 1 Foyavesliduntual meud 2 feya
msdunwalifenfundneuimiesssy 7 uazaeud 3 feyanisdunwalifadu
NS U1 ILdIUTNVRIUTEUIHUlUN TR YUYV UNAUIAMUATIININY
FUADNUNNIU JINIANYIUYT

4. Mmaiusausiutoya

4.1 N5398 89U U Bﬁﬁ&ﬂﬁﬁaﬂﬁ%’uﬁﬁﬁLLUUEE]UQ’]‘LIl‘ULL"\]ﬂﬂEjJJ
M0819 91u3U 368 AU wazlasunauln S1uu 368 au Anlusesas 100 warla
nsnsvdeumNaNysalveeyaneutluTnsiziaiglusunsudniagums
afin LielaenndesiuingUszasiueinide

4.2 MFATedun N §Idelalduuuduntvaliuuilasaasiiag
dunaldlideyadidty 1w 9 gunieau lasvinistuiindeyanieisnisen
Tuiindsgnaunistufinidoadienuasudiuuazusiugiveai onn ndaain
Sunwaliadaiund §ideldihdeyaruiildannsdunivalfamuemsunu 9
vanemy uazdinsgiieisnsimunzaniuingusrasdueaniside itedaviudy
KA lududnly

5. m3dszvideya uazadanldlumsianeideys

5.1 MyRedUsina §I3eadunsinseideyainnuuuaauniy
Taglilusunsuduiaguifiomsisemedanumans Iinszvideyalagldada laun
Amuid Afosas WloeSuredeyaluvesineunuvasuam wagliaiade uas
Andauunnsgiu eeduisseduanuAaiuiefundneuindesssy 7 uay
nsidrusanlunmsinviunuimuviesduresmauiailesnigauy3 uadldada
oyrnulunmageuaNNAgIUiolUTsuIisuad (t-test) Aoyl (F-test) fedSnns
AATILHANULUTUTIUNAREY (One Way ANOVA)

5.2 mMyidedenmuam H38nsieneiidonidamssaun duntval
Feanfuglidoyadidny 1umu 9 suvieru Tnsnsiemeiidonudmssaun

Y



o = é
3158158 INYINITUTANTIUUINTTFIU ‘/
07 8 aUuN 6 WOFRNNLY - SUIIA 2568 U.86-99. JIDIR

92

(Descriptive Content Analysis) 3tAs1ztdlanngsuiuniievinansitlation
fandauarideulosivaninnisalasdiimunay nieusiiaveteyaidued
AR LATIEAINNITITY

NAN133Y

1. sgaunsidrusinvesdssmsulumsiauiyusuluuameuiaiiua
e e msuegluseduunn (X=3.88) wefinrsandusiesu wuii egly
sefuIIAYAdIY dufidedsgeande Funisdudunu seseande Aunns
andula frunissunausslesd wazdiunisussdiuna wansliiuiussenvu
JunumdAyuazianunseiasesulunisidiuiiunasnnssuIunsTHRILIYUYY
ot srallosuazATUY Famaned 1
ANT1efl 1 Al Ardudsauunsgu wagseduauAniunsildusves
Uszsulunsiaunguyulunmeauiadiuasaineg

nsfidusinvasuszanvulunisimunyuu 3EAUNISUHUR
TuwawAuIaRIUasINIe X S.D. ulawna
1. msfidusulunmsindula 3.89 0.60 110
2. msddusanlumsaniuauy 3.92 0.58 110
3. msddusaulumssunausylev 3.87 0.59 110
4. msflausinlunisusedfiuna 3.83 0.66 110
39U 3.88 0.47 4N

2. MewSeumgunsidiusinvesUsenvulunsimugasuluameauia
AUATININY BN UNNIY JamTaniyauys Tuunmudadediuyana wuin
waliiinasioszaunisiidiusineg1aldudiAgnieada winuindadeniuene
n13An®1 017M wazswld dantuwnnanses1afifuddynisadfisedu 0.01
JewausuanuAgIuNTIve wansliiiuiieny n1sfine 01T wazsels 18nSna
innunadensiidius el sernmilunsfaunguufinised 2
A9aR 2 malFeuifisuanuunnsuesseiunsiidusanlumsiaugeuly
wamaUIasUasee tnsduunmuiiadednynnanuauAgiui 1-5

- . Y . NAN1SANEN
suuRgIue  Aaudsau AU TN . . " ~
A F Sig.  wawiu  Uijus
We nsildusanlun s gLy 2049  0.153 v
2. 91 nsidusaulunsiauguyy 7.527**  0.000 v
AU

nsdnw  nsdidwslumsfanguey 8.654%  0.000 v




y Journal of Interdisciplinary Innovation Review
/J|D|R Vol. 8 No. 6 November - December 2025 pp.86-98. 93

M13199 2 NMsUSEULBuANEANAIIYRITERUNTTdILs U SRR guuTy
wawAUIAMUaTINY tneduunmudadudiuyananuauuigiun 1-5 (se)

- . Y . NANTSAN
AUNAFIL AMUIAY (eI RUPRHY . ) " =
A1 F Sig. g2U5U Uf\ids
4. 21N nsfdwslumsiawguey 4.484%  0.001 v
5, 3elel nsfidwsalumsimunguyy 6.584*  0.000 v

a v

** ffudfunadan 0.01

3. MIysaNMndneUTniesssu 7 ileduaiunsidusmvesservy
TunsWanguwuvemauIaduasane Wunisdnasulissansuiinnsussa
othanfeumisauavainianaiiunszuaunsiidusnlunnduney Tnedalenals
Uszrvusiudnaula Mauny sudunu Sunausslewd wagdsuifiuna ieliian
arwilusdla gfisTu uasnouauaItenNRBINNTUBIUTE I TUDENIUVITR et
Timmansw WiAesAand Suilaaufniuves{lng duaunsennsaaun
dvtheairsyuvuiiduuds S8y wazdrnuduniadoadu uansih msysannis
nEneUsmissssu 7 dwaliuszmauidswegadufiuazdaidedunndunon
YOIMIWAUNYLTL UAZABUAUBIAINLABINTVDILTLUBE NS Fereieiuadng
mnuituds pmdsdu uazeuansiaAluguvy

aAUT1ENANTTIY

1. sgavn1sdairusinvesssrsuluniswaungusuluivamauiasiua
59718 dnnenuunIu Fwmdanigyauys lneamsinegluseauiin (X=3.88,
$.0.=0.47) uaziilefarsandusedunuin eglusefuinnnndiu Uszneusie
prun1sidtusnlunisandula (X=3.92, $.0.=0.58) aunisdausinlunig
UU%N15 (X=3.89, 5.0.=0.60) A1un1sdadrusiulunissunalsslosy (X=3.87,
5.0.=0.59) sunsiidrusailunsuseifiuna (X=3.83, 5.0.=0.66) Fauandliiiiuin
Uszawulufiuiddusufidudunaraodieduianssusie q Mieadestuns
ey wionazdunumlunnduneuvesnswaungury deudnsinaula
fudue WaudimsfulselenivasUseiuna Jadudaduddaiivelrnisiauw
yuyuUszauaud s anazd iy Taaonndeatuauidovesumin vuyune
uazAny (2562) wuin Gelddniunsideifeaiunsidmsmvesszvvilunis
Wanguyusuadaia snnaiiles Jmiauisud laenuin lunmsiudszuvuy
fdsniluseduinn egdlsfanu Weasdnlusediu wuin msddrusuludu
nsfulsEleninsiidmsulumsdaaula wazmadnsiwdnluianssy egluseeu



o = é
3158158 INYINITUTANTIUUINTTFIU ‘/
07 8 aUuN 6 WOFRNNLY - SUIIA 2568 U.86-99. JIDIR

94

Aouthas vaziinstdndnluiunsssiiunaidoglussiuiliguruiu Jod
AUABAAR B WA 9T AUTALE U IUAUNTEVRUNAVIAAIUATIININY
Tnglarglusedmuiivssrsulusamaunaduasmieddiusiunn Tuvagd
YuyuAIUadaUNaUldIuT ey wavlidonadaiunuITeveInITUMIUTING
AnAvaley wazamz (2565) lAnwuses nsfidrusinvesussrrvulunisiaw
YUBUVBIBIANITUTNITAIN A1UAAI3NT 81LNDLTDIUATUIEN TINTAUATUIEN
lagnan1s33enudn seaunsildiusinvesUszvvulaesinegluseduliunans
(X=3.23, 5.D.=0.69) waziilofiansandusesu wudmﬂﬁﬁsﬂaqmiﬁmuﬁmﬂgﬁmi
sndula (X=3.44, 5.0.=0.97) A15ATUNINTTY (X=3.40, S.D.=1.06) N155U
naUszlevl (X=3.06, 5.0.=0.82) wagn1suseiliung (X=3.04, S.0.=0.76) sisheogly
seaulunansuiy Jeliaenndetegedaauiussaunisidiusiuveneuia
MUaTIvVNe auanasziunstdusmiigandnyndiu

2. mswlssuiigunisiiausiuvesUsenvulunsiaugusulusmeauia
FUATNWINY BUNBNULNIY JINIAN1YIUYS Ingduunaudaduaiuyans wudn
Uszanwuiiiina sy ddusnlunsfaugusuluesmauiadiuasaag
gnenuunIy Jamianigauys lauans1eiu Jsdiasanufgiunisive du
Uszanwuilsl 01y sedunIs@ne 13w warsole ety Tdausaulunisiamn
YUY AUIAAIUATINNINEY SUNDNUNNIU JINTANIYIUYT uaneaiuees
fitfoddmeadffisziu 0.01 Sswonsuauufigunide uandliiduindadomani
audwaralonia ANuaINise wisusegelalunisidnsiufanssuvesyuvuly
sULuUAn 9 dadu nsseufuauuRgtumsitelusuiureseny nisAnw o1dw
nazeld Femenadesiuaninanuiuaiwesdenulnelussivguvuifadonis
LASEFNY Ay Lazn1sAiny) Genstldnsnadengfnssunisidiusiuveslseyivu
Tunszurumsiaun Fsaenndostunuidevemsysivde aufouly (2561) Anwn
Fea Mt mwesssrvulumstaungurilusmauiadesassuia fandn
aszuia wan153Tonudn Yszvivuidanuuansreiulud e dnuaz sy
n13fny) dsgaunisidusnlunisvauigurunslulvamauiaidiosdssuia
Aunnanafuegeiveddgyniadfnsedu 0.05 Fedamaliaunigiunisidelu
Usziitudsnanldduniseonsu vngilufifveana ey uagseld uiiiagian
anviaglungualeegne wilinuanuwanasegslivedAgnisadaluseaunig
fidrusan dealviaunfgniludndlilddumsatvayy wavaenndosfunuifores
yaylva Yoyl wazsiann lsaunsena (2564) Afnwides meimuysmuduuds



y Journal of Interdisciplinary Innovation Review
/J|D|R Vol. 8 No. 6 November - December 2025 pp.86-98. 95

og9daiy : nsdiAnwimaunaduathundis suneileaglui Swmingluvie wui
Hadefueny msfinwn eTn uazszeznafegenduiidvinasomuAniiues
Uszrwululseiuiananegaifed fymnsad@isedu 0.05 Fefinuaenaded
fusgnadaou Tudsziduiiin Jadeduyanauisusznis nslamzeny msdnu
913 uagseld dwasieseiunisiidrusanvesussavulunisiauyuyy

3. annsdunwalidsdndulideyadidn A eadunisysansnan
oUTunflesssu 7 ieduasunisddiusamvestssvrwulunisiaunyuruves
INAUIAAIUATIININE WU 15T UszavulinnsUssynegansesnisauay
asiave axtaelinszuiunmstidnsnluynduneu Wulvediame s1uviads
lanmalviuszrirusiudnduls 11aun dndusu Sunausslesd wasUssiduna
eliAnmnulussla giisssu uaznouaussronuFoIN1TUIUTEvITUDE N
ua3s v nsliauansn WAssians fuflsanuAnifuresylng daada
wsgywsraw wteaeyvuiiduuds S8y uarilnnudundafentu Tas
i NMsysannsuaneyImllesssy 7 Aunisiidmusinvesdssanaulunalndify
fdheadagueuiidunds Sy uasdmnuduniafendu fdudnlasadienis
Uimnsuarlusinunasssumedaay dealinisiaungusudulegadivssdvsnm
LAYADUALBIADANLFBDINTVBIUTE YL IUVTdlusze1) Tadonndesiy
UITBVRINTEUINA SUNUILR (2566) 31NN1IANWITTY WUT1 KUINNAITUTINS
psAnsUNATOIA YRR mndandnouimiesssu 7 Uszns Fudundnsssy
ddnlunsznmsaaun aunsndauaiuaiosniniaznisanegadsdulusedu
vosiuldogedivszansnn Inevdnsssuradadieduuumsiivisteatuaing
Fouuazadvayuanuiaiyludsay Snisdsaenndostundnuszesulag 14 un
1. msUszyuasiane Weduasunsidiwsan 2. mandeumFedunsmiouas
dadulasauiu 3. mslivsuasutedmunlaowanis 4. nmsiansnuazidedls
fmihfisuiiaveu 5. msliiAssiuazuntosdvdueans 6. maimsnseanuiivie
YARASUAISLANTN 7. M3anfnunaratuayuRanssunemaun dennsideni
ndnsssumaninuszendldlunsuimsiesiutieduaiunuaniniealusia
wavasusssuludeny Fudussdusznouddydenisiauiiosduegiuiunsuas
Fefuluszezen Faaeandasiulusuniudusalunswaunyuvudidesonds
MsHANUTEHIINsUTM e siuiuAusTTINIdIaL Mstmdnsssuanldldddn
uArmaun uadadesleaiuszuunsidiusinues Ussvvu wazn1sunATesnuy
Uszysulngagedniau



o = ¢
25FTAUINUINTUTANTINUINTTAU ‘
/JDIR

96

U9 8 a0UN 6 WAANUY - SUAL 2568 1.86-98.

39AANNFIINNTIVY

FAduldduunsidomunszuiunsiteduddy doldvnisiinged
Toyauddsliduaneiiussdng lnsthiomansidodeiunm luussdiuid
szaun1sUURgean seninasulsdassuas fmudsany dnnduaszdAglunis
duaszit wazUsziiiudananldiansanisnuaenndeiuszninsdoyadel3um

o v

fudeyafenunindlaainnisdunivel W elddeasuuazyszinudAyniy

[y

TgusvanAudddladuaseiduesinnus dununimseludl

NsYsNINIUaNeYIMNYS Y 7

wadaasun1sldiusanvasUszyvuluniswaunguyy

1. mwuuﬂizﬁguﬂumaaum n']iﬁfi')uil'luila\i

2. mynSouiigaiuuseyu
g Ussrvu
3. mahidayal® viselidudnUyaAdunu

. 1. msfduslunmsanaula
SN0l o
2. Msidmsinluns

4. MsanuesnLazsUilinuAnLiu

wanausvtesssu 7

c c : Anfluny
Auuzthvelng oy .

va oy L 3. msddsalunmssu
5. MsliieshwasAunsosdvsans .

o o o nauselevil
6. nM3linsdnnise ienswiiulieynuay o

. < Ao oo 4. msfdsaluns
UndasinunjvilanundAgyveyuvu -

Uszliluwa

7. msdanslianuensnunduasesundedu

K‘U@UﬁﬁﬁNLLﬁ‘Uﬁﬁ‘W%ﬂ /

1 1 1 1

A 1 83AANFANNNNTITY



y Journal of Interdisciplinary Innovation Review
/J|D|R Vol. 8 No. 6 November - December 2025 pp.86-98. 97

9NN 1 BsAAIFINMITIseiFes wsysanmsiitoduaiunisiidiu
$3999U 51Ul UNTHAILIYUYUVBINAUIAAIUATINNINEY SUNBNULNIY TR
mMayauy’ lridelisusadanuianmsdanseianuide aguassddndsd
swaiBundiiae

1. S = (Strong Community) gauitauds nuneds quyuiiidnenimwlunis
I9N13AUeY aansasaunasiuuiladayn n1sI1awaY wasimuAUNNTInY4
aundnlsognaeiiles semusileveseilumy

2. H = (High Partcipation) msfldusangs vanefs msfivszvvuluguyu
W dunumlun1sAn N1939uWNY ANTUNT LATAANIUNE YBININTTUNTD
Tasaniseing 4 safuuvieesinsluguyy Ao Sn1slanfisuilsranufaiugin
NNNGY @uBNNaA ndAn na1vin Ussrsuiandudivedunnnssuiunisiamn
wazangasinesEninainiuussnvy

3. C = (Commuity Unity) Anuansfadlugsvu suneds n1siauluguey
fianusn pnudila wasiiiupaaluduwaziu wiagdemuwanaiudiiuauan
Ao viegiuy dnsthemdeiionadu liutmssandann wnsnenuAaiiu
Fatuuaziu SrauseslarhAsnssudiediusay dnsuiletymenudaudedae
quAn

4. S = (Sustainable Development) MIRAUITS B U nunede nsau
flsiiufioaudaudiiaszordu uidunsmaunusazdidunsidilsdsouas
Faguasugiia dnu Fuandou uagiwusssy Smslinineinsediedamen fnns
dunen giitlyyviesiu wunsSeuiuasiaunensaiiies Tngliidislaslitnmas

agulean nmsysannsvdneusmiesssu 7 ieduaiunsiidiusiuves
Uszyrvulunswaungueu szgrgligusudanudunds vdneusuilesssy 7
aggreduaiailisrrvulugurudiiudindieniny lilfeatoudetunas i
Huitugruresnrusuioagmsnundaudladym seadsgumuiiduudouay
ffnunmlun1sdnnisaues nsialenialvimnauiidiusiueg1aauenIAnIuvan
bisggvuiandudives waziinnisfidrusangdunsnaunuiasaniuy
Fadu mnihdadendndinysunnisiutundnoumiesssa 7 awduuuimis
ddnlunmaiasuairaguruidunds fdiusings danuanted wastiniaun

'
a A

PNOPUDLNLYIAT



o = é
25FTAUINUINTUTANTINUINTTAU ‘

98 o & s - /JIDIR

07 8 atiun 6 WEFANIYU - SUIIFL 2568 U.86-99.

RIEIGINE

datsuauusiBaleung

1. MAYIAAIUas1IMINg Asdasukazatvauuliinguey §uinig
vioadu wazUszriluwamauiaduaanie fansdanudilaluumuimuiig
sufou ngruneiiAsadesiumsiaunguuluwnmeauia wagdandiunumly
syl ity

2. IMAUIAMUATIMINY AdsALasatUayun1sUTENoUD IR Bl
seldliuivssmvulugusunnaiviendn sy §iseldtes wu msdnss
nguenTnnnsineusIiainwzlunsusznouendn aduayugunsal tadesilo
iw3esld Tunsusznauedn

3. WAVIARIUATINY AdsduASILasiRguduSnsToyaTansuay
MsUsEIdRuSHuAesing 9 elsuszvvuluwninauias Wdsnssuiines
YDIN NIV TOLLAN

datauauus B uRng

1. inAUIad1vaTImg asinlaseanseusuiiuf gy {usnis
vipadu wazUszrvuiiearsmniiFesunummiihdioungvine uazminiinaies
niouadavhdiieagumszardnlusuuuuiivssssuitiluannsadladeg

2. WAYIAAIUATINNINY AITANITIIAIINABINITUALANEAINYDIUTEY 1YY
iiedntineusurinuzodndinsenguidveng wunsieudannsufiReTadeis
a1¥nuarela lnsamengudiinglates

3. INAYIAFIURTINNINY mﬁmé?@LLa“ﬁwmmé%maﬁd’nmi wieuviauens
FownaUszduiusiinueeulatl ulsd @esuane wazdedu 9 Wy aavanedn
Ufutniens ieliszmuldsudoyauasiidmusanlumsiangusuanniy

Horauaunzdmiumsisenduialy

1. msvins@nwanuddsiifsadesiunmsiidiusalumsimugumuly
msddunsiaungurusasnasuiunuduivsying

2. MIANWIAITUNTEUINNIBINSTAIUTINYBIUTENIVUI NTEUIUNS
nsilidusiuuraznszuIunsiaudAyegisls

3. msfnwiieTuAefiesguvilunsidusuiaugusuiie du
13 daasy advayu wasiunwimdunisaiinisidiusinvesussnvulunn
funouliin Usslowdoshautiaiedely



y Journal of Interdisciplinary Innovation Review
/J|D|R Vol. 8 No. 6 November - December 2025 pp.86-98. 99

LANENTD19D9

15uns 203dinAd. (2550). UWIAALUININNITHRLITUYY. NTINN: F11INY
UannTenseumalng nsensiumaine.

yaylva yayil uazstian Tsaunsena. (2564). mswamnguvutuudediedsdy -
nsdlAnwmAuIaiuatiungy snnewlesgluie Jwinaluwiy. 975875
195 Wns gy IUsnssad, 6(3),112-123.

Jouaunin vuguna wazane. (2562). Msildusinvasussrsulunisiauiyusy
Auadana dnnales Swmiayssud. sarsTieinw NI IIveuLNY,
6(1), 1-15.

wiesivdy audsyly. (2561). msdausvesUszrrvulunisimuiguyuluie
wAvIaesaTEUn? Tainaseun (Ensinussguseaaumansundndin
8191313 FUSEANAUAIEARS). NITUATASBYTYN: UMINIRHUMNIAINTE
I,

wszusne suNUila. (2566). MsunsERUANEIRYNTUNATEWIBITUYDIBIANS
UImsduduanmunaneuImilessd. 15875 AndrunaUinssay, 1(2),
27-38.

WENMUTING AnAvaly wazane. (2565). n1sldusuveslszavulunisiaug
YUBUVDIBIANITUTNITAIU FAUAaI3N Bunedesunsuien Janin
WASWNEN. 27587599 INEINITUIANTINYTNTIAU, 5(1), 68-T9.

dinsungiouriesdu snnewunmu Smiangauys. (2567). Ussmvuiionds
oy Tuiluummauiaduasimg. nyauys: diinnungfouiosiy
FUNDNUNNIU JINTANYIUYT.

Creighton, J. L. (2005). The public participation handbook: Making better
decisions through citizen involvement. San Francisco, CA: Jossey-Bass.

Yamane, T. (1973). Statistic: An Introductory Analysis (3rd ed.). New York:

Harper and Row.



213813FRINYINITUTRNTTUUINTIFAU ‘f//
100 @OR

U9 8 aguN 6 WeAANUU - SUINAY 2568 U.100-114.

NINALIAMNWIINU TS UBUMUNANUSVEY VR LATEFNANELINES
YBIDIANTUIMTEIUAUALANYTRY SNBLE1YIEY JMTANIYIUYS
PEOPLE’S QUALITY OF LIFE DEVELOPMENT ACCORDING TO
THE SUFFICIENCY ECONOMY PHILOSOPHY OF LAO KWUAN SUB-DISTRICT
ADMINISTRATIVE ORGANIZATION IN LAO KWUAN DISTRICT,
KANCHANABURI PROVINCE

*

wszaguaadhungy wals,

WizAgATsIINITIATAl (35WuS suuvagly), SAgal YEY

Phrakhrupalat Chamnarn Chakharo,

Phrakhrusridhammaworaporn (Jiraphan Thammapasattho), Thitiwut Manmee
UMY IRYUMTHIAINTUTIVING TR

Mahachulalongkornrajavidyalaya University

Corresponding Author E-mail: chamnan1925@gmail.com

UNANYD
UNAIUITYN

= o

nnUsvaaAiie 1. ANWISEAUAMNAINTIAUTEVIVUAIUNEN

a =

USRIV UATEEA NN IV0I0IANITUT U TAIUAIUALAIVTEY 1LNBLAITITY
FIMTANIYAUYT 2. ANIANUFUNUSTENINNSNNNTTTIUAUAMAMNTINU T8 1YY
yosesAnsUTIMIAIIUAIEIYTY war 3. thiauensysanMvanwmsssILile
WALIAUAINTTNUTE BUAUMAN USRI V0L ATUENANBLNEIUBIDIANITUTMNS
drusivaianviny 1unsidewuunauis msddedslsunaniudeyasinngy
#0819/ 0UsEY1 VU T1UU 380 A 1AT eeilediltlunsideidunuvasunu
Annwidoyamerieds dudenuuinnigu wesdulsransanduiudiiesdu
Lazn153ITBLdsnunm 1e3esdlefildlunisiseidunisdunivaiidedn {lvdeya
ddgyAe UnJvin1svTed U uRauaunsEnnsmaut §uinns nIenYisuInig
29ANTUTIMIEINAUaI1Ty UnIvinisvieuuRnuniuiguseenauaans
wazfiinmuey $1uIu 9 JUnFeau Anmgideyadsnsineiden
HANITITENUIN 1. AN IMTTalaesIuv0aUsEsvunelandniAsugie
waligaagluszAuun (X=4.40, S.0.=0.38) uazT1ad WU agluseauunnyneuy
sudisidedegeanie mnuiivgua 590 fie AEmeUsEINM MsEgRduiu

"Received September 2, 2025; Revised September 26, 2025; Accepted October 14, 2025



y Journal of Interdisciplinary Innovation Review
/."DlR Vol. 8 No. 6 November - December 2025 pp.100-114. 101

AN LATANSITN 2. ©aNN1IUT 4 JauduiusidauinluseavUiunanenu
nMsnawIRuAIMAIRUsErIrUNelandniAsugRaneieeg el dediAynaads
(p < 0.01) Inosudifianuduiudgegade aug sosasn fe nsilgddudiu
Amudimana ANuweUsEINA WAy AMSTIY W olunTeduAImdnA1IuT 4
Tnossanuanuniuties taun nmenniun danmiu Jganniu wasdnnniiun
LAY 3. N15Y3ANNITNENN1IL 4 Ll emuinanwTInnamdniasughaneliies
reliAnnseunwIAnNaTesTIULazY S Tiduaiunswau ATy Aauasdnle
ot aunawazdsdy afuayumnuiivgaa Uy mnusuiinveudediny MaFous
ogeeillos Famstidiuimvesyuvy asthlugnmssnseiuaunm@inogiauiiase
uazdsduluszovemn

ANENALY: NMTHALAMAMATN; NANUSYYIvRNATUFNANBLNE; Yann1Iun 4

Abstract

Objectives of this research article were: 1. To examine the quality of
life of people based on the Sufficiency Economy Philosophy; 2. To study the
relationship between Buddhist principles and people’s quality of life; and
3. To propose the integration of Buddhist principles to enhance the quality
of life of residents according to the Philosophy of Sufficiency Economy of the
Lao Kwan Sub-District Administrative Organization. This study employed a
mixed-methods. The quantitative research collected data from a sample of
380 residents using a questionnaire. Data were analyzed using mean, standard
deviation, and Pearson’s correlation coefficient. The qualitative research
collected data through in-depth interviewing Key informants included
Buddhist scholars or practitioners, executives or assistant executives of the
Lao Kwan Sub-District Administrative Organization, public administration
scholars or practitioners, and community leaders, totaling nine key
informants. Data were analyzed using content descriptive interpretation.

The findings revealed that 1. The overall quality of life under the
Sufficiency Economy Philosophy was at a high level (X=4.40, S.D.=0.38) with
all dimensions-reasonableness, moderation, immunity, knowledge, and
morality-also at high levels. The highest mean was found in reasonableness.

2. The Fourfold Bhavana, physical, moral, wisdom, and mental development
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had a positive and statistically significant correlation with quality of life
(p < 0.01). The highest correlation was found in knowledge, followed by
immunity, reasonableness, moderation, and morality. Among the Bhavana
components, the ranking from highest to lowest was: kaya-bhavana, sila-
bhavana, panya-bhavana, and citta-bhavana. 3. the integrating Bhavana 4 into
quality-of-life development fostered an ethical and philosophical framework
that promoted balanced and sustainable growth, encouraged reasonableness,
discipline, social responsibility, and continuous learning, and highlights the
importance of community participation in achieving long-term, meaningful
improvements in quality of life.

Keywords: Quality of Life Development; Sufficiency Economy Philosophy;

Fourfold Bhavana
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Abstract

Objectives of this research article were: 1. To study the level of
political leadership of the administrators of Don Chimphli Sub-District
Municipality, Bang Nam Priao District, Chachoengsao Province. 2. To compare
the opinions of citizens toward the political leadership of the municipal
administrators classified by personal factors. 3. To present the integration of
Sappurisadhamma, the virtues of a true person, to promote the political
leadership of the municipal administrators. This research employed a mixed-
methods, combining quantitative and qualitative methods. The quantitative
research collected data through questionnaires from 300 sample
respondents. The data were analyzed using frequency, percentage, mean, and
standard deviation. The qualitative research, data were collected by
structured in-depth interviewing 10 key informants, and the data were
analyzed using descriptive content interpretation.

The research findings revealed that: 1. The overall level of political
leadership of the administrators of Don Chimphli Sub-District Municipality,
Bang Nam Priao District, Chachoengsao Province, was at a high level (X=4.06).
2. The comparison of citizens’ opinions showed that differences in occupation
and monthly income did not result in significantly different opinions toward
political leadership, thereby rejecting the set research hypothesis. However,

differences in gender, age, and educational level led to significantly different



y Journal of Interdisciplinary Innovation Review
/."DlR Vol. 8 No. 6 November - December 2025 pp.115-129. 117

opinions, thus accepting the hypothesis. 3. The integration of Sappurisa
dhamma in enhancing the administrators’ leadership involved the application
of the following principles: 1. Dhammafifiuta knowing causes, understanding
problems, and solving them in accordance with the law; 2. Atthanfuta
knowing results, working for the benefit of the people; 3. Attanfiuta knowing
oneself, maintaining ¢ood conduct, and being a role model; 4. Mattanfuta
knowing moderation, managing budgets and resources without extravagance;
5. Kalanfuta knowing the proper time, working appropriately to situations;
6. Parisannfiuta knowing the community, understanding society and people’s
needs; and 7. Puggalanniuta knowing individuals, selecting and assigning the
right person to the right task.

Keywords: Integration; Good Man's Dhamma; Leadership
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Abstract

Objectives of this research article were: 1. To study the level of
political participation according to Buddhist principles among women at
Mueang District, Loei Province. 2. To compare the political participation
according to Buddhist principles among women at Mueang District, Loei
Province, classified by personal factors. 3. To propose guidelines for
promoting political participation according to Buddhist principles among
women at Mueang District, Loei Province. This research employed a mixed-
methods. The quantitative research collected data from 346 samples through
questionnaires, and the obtained data were analyzed using a statistical
software package for social sciences. The qualitative research gathered data
through in-depth interviews with 10 key informants and the content was
analyzed in conjunction with contextual interpretation.

Findings were as follows: 1. The level of political participation
according to Buddhism of women at Mueang District, Loei Province, by overall,
was at moderate level (X=3.23). 2. The results of the comparison showed that:
Women with different ages, education levels, occupations and incomes did
not have different level of political participation promotion according to
Buddhism at Mueang District, Loei Province. Therefore, the set hypothesis was
rejected. 3. Promoting Women’s Political Participation according to Buddhism
at Mueang District, Loei Province, the researcher integrated according to
Sanghavattu as follows: 1. Dana; oreanizing volunteer activities to make merit
with the community, campaigning through the media to encourage charity
projects. 2. Piyavaja; encouraging the use of polite and appropriate language
in daily life, promoting thinking before speaking and creative speaking, creating
an atmosphere in the family and community conducive to good speech.

3. Atthacariya; organizing regular volunteer activities in the community,



o = ¢
25FTAUINUINTUTANTINUINTTAU ‘
/JIDIR

132

U9 8 a0UN 6 WeAANUU - SUIIAY 2568 U.130-143.

integrating service activities with the learning of children and youth, creating
incentives by recognizing and rewarding those who give back to the
community. and 4. Samanattata; cultivating the concept of self-sufficiency
economy, promoting monetization from local resources and supporting
organizations and agencies that promoted the philosophy of the Sufficiency
Economy.

Keywords: Promotion; Political Participation; Buddhist; Women
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Abstract

Objectives of this research article were: 1. To study the personnel
performance of Phra Nakhon Si Ayutthaya Provincial Administrative
Organization. 2. To study the factors affecting the personnel performance of
Phra Nakhon Si Ayutthaya Provincial Administrative Organization. 3. To
propose the Buddhadhamma application for promoting personnel
performance of Phra Nakhon Si Ayutthaya Provincial Administrative
Organization. Methodology was the mixed methods. The Quantitative
research, the samples were 283 personnel of Phra Nakhon Si Ayutthaya
Provincial Administrative Organization. Data were collected by 5-level rating
questionnaire and analyzed by using frequency, percentage, mean, and
standard deviation, and multiple regression analysis. The Qualitative research,
data were collected from key informants who were experts from of Phra
Nakhon Si Ayutthaya Provincial Administrative Organization, academicians and
stakeholders. Data were collected through in-depth interviews with 18 key
informants by using a structured interview script and focus group discussions
with 9 participants. Data were analyzed by content descriptive interpretation.

Findings were as follows: 1. Performance of the personnel of Phra
Nakhon Si Ayutthaya Provincial Administrative Organization, by overall, was at
a high level. 2. The factor of principle of human resource development and
Bala 4 affected the performance of personnel of Phra Nakhon Si Ayutthaya
Provincial Administrative Organization in all aspects significantly at the 0.01

level and human resource development could jointly predict the variance by
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61.3 percent but for Bala 4 at 78.4 percent. 3. Buddhadhamma application
for promoting personnel performance of Phra Nakhon Si Ayutthaya Provincial
Administrative Organization was found that in terms of achievement
orientation, personnel were capable of proactive work, had clearly set work
goals, adhered to correctness and ethics, work with an emphasis on
transparency and always being auditable, strictly follow the rules and
regulations, understood the organization and work system, always study and
seek knowledge about the work system, had an understanding of the
organization’s policies and structure, provided excellent service, provided
service with willingness, provided service quickly and accurately, and worked
as a team, coordinated and promoted good relationships within the group,
and planned together.

Keywords: Application; Buddhist Principles; Performance; Phra Nakhon

Si Ayutthaya Provincial Administrative Organization
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Abstract

Objectives of this research article were: 1. To study the effectiveness
of medical management for low-income patients of the Nonthaburi Provincial
Public Health Office. 2. To study the factors influencing the effectiveness of
medical management for low-income patients of the Nonthaburi Provincial
Public Health Office. 3. To propose a Buddhist integration approach to
enhance the effectiveness of medical management for low-income patients
of the Nonthaburi Provincial Public Health Office. This Methodology was the
mixed methods. The quantitative research studied a sample group of 385
people. Data were collected using a five-point rating scale questionnaire. The
statistics used for data analysis included frequency, percentage, mean,
standard deviation, and multiple regression. For the qualitative research, data
were collected through in-depth interviewing with 18 key informants and from
10 participants in focus group discussion, then analyzed using descriptive
interpretation.

Findings were as follows: 1. The overall effectiveness of medical
management for low-income patients of the Nonthaburi Provincial Public
Health Office was at a moderate level. When considered in each aspect, all
were also found to be at a moderate level. 2. The 4M management factors
significantly affected the effectiveness of medical management for low-
income patients of the Nonthaburi Provincial Public Health Office at the 0.01
level, while the Pala 4 could predict 74.4% of the variance. 3. The Buddhist
integration approach for enhancing effectiveness of medical management for
low-income patients of the Nonthaburi Provincial Public Health Office

indicated that, in terms of outputs, the capacity to provide services to the
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public had increased to a moderate extent. In terms of efficiency, available
resources had been utilized to maximize outcomes. In terms of satisfaction,
the public expressed contentment with being part of the management
process. In terms of adaptation, citizens received medical services of higher
quality than before. Finally, in terms of development, personnel had been
provided with knowledge, skills, and practical experience.

Keywords: Buddhist Integration; Effectiveness; Management; Medical Treatment;
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Abstract

Objectives of this research article were: 1. To study personnel working
effectiveness of Nonthaburi Provincial Administrative Organization. 2. To study
the factors affecting the personnel working effectiveness of Nonthaburi
Provincial Administrative Organization. 3. To propose development of
personnel working effectiveness of Nonthaburi Provincial Administrative
Organization according to Buddhadhamma. Methodology was the mixed
methods. The Quantitative research, the samples were 385 who were people
receiving services. Data were collected by 5-level rating questionnaire and
analyzed by using frequency, percentage, mean, and standard deviation, and
multiple regression analysis. The Qualitative research, data were collected
from key informants who were the heads of government departments and
personnel of the Nonthaburi Provincial Administrative Organization,
academicians or practitioners in public administration and Buddhism scholars,
and public representatives. Data were collected through in-depth interviewing
18 key informants by using a structured in-depth-interview script and focus
group discussions with 10 participants. Data were analyzed by content
descriptive interpretation.

Findings were as follows: 1. By overall, the personnel working
effectiveness of Nonthaburi Provincial Administrative Organization, average in
all aspects was at a high level. 2. Factors of motivation in work and Iddhipada
4 affected the performance of the personnel of Nonthaburi Provincial
Administrative Organization in all aspects significantly at the level of 0.01 and
could jointly predict the variance by 69.1 percent but for Iddhipada 4 could
predict 73.1 percent. 3. The development of the work performance efficiency

of the personnel of Nonthaburi Provincial Administrative Organization
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according to Buddhadhamma found that in terms of output, the project
implementation achieved the goals, in terms of efficiency, the work
performance was of the specified quality, in terms of satisfaction, the project
and activities were able to meet the needs of the public, in terms of
adjustment, technology was used to increase work efficiency, in terms
of organizational development, clear organizational development goals
were set.

Keywords: Effectiveness; Performance; Buddhist Principles
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Abstract

Objectives of this research article were: 1. to study the level of
leadership of kamnans and village headmen in managing community
conflicts, 2. to compare their leadership classified by personal factors, and
3. to propose Buddhist methods for strengthening the leadership of kamnans
and village headmen in managing community conflicts in Thung Fai Sub-
District, Mueang Lampang District, Lampang Province. This study employed a
mixed-methods research design. The quantitative research collected data
from 377 samples using questionnaires. The data were analyzed by frequency,
percentage, mean, and standard deviation. The qualitative research collected
data through in-depth interviews with 10 key informants and analyzed using
descriptive content analysis.

The research findings revealed that: 1. the overall level of leadership
of kamnans and village headmen in managing community conflicts was at a

high level (X=3.53), The aspects of compromise, cooperation, forcing,

avoidance, and reconciliation were ranked respectively; 2. comparison by
personal factors showed that gender and age had no significant differences in
opinions, whereas education level, occupation, and average monthly income
showed statistically significant differences; and 3. the Buddhist methods for
strengthening leadership in managing community conflicts were based
on the Four Brahmavihara: Metta (loving-kindness), Karuna (compassion),

Mudita (sympathetic joy), and Upekkha (equanimity), which contributed to
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peaceful coexistence and constructive conflict management in the
community.
Keywords: Buddhist Approach; Leadership; Village Headmen and Sub-District

Heads; Conflict Management; Brahma Vihara
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Abstract

Objectives of this research article were: 1. To study the level of
community economic development of the Maidad Sub-District Administrative
Organization, Bang Rachan District, Sing Buri Province; 2. To compare the
community economic development of Maidad Sub-District Administrative
Organization, Bang Rachan District, Sing Buri Province, classified by personal
factors; and 3. To propose the application of Ditthadhammmikatthaprayojana
for promoting community economic development of the Maidad Sub-District
Administrative Organization, Bang Rachan District, Sing Buri Province,
conducted by the mixed methods. The quantitative research, data were
collected through questionnaire distribution, with data analyzed by
frequency, percentage, mean, standard deviation, t-test, and F-test using one-
way ANOVA. The qualitative research, data were collected through in-depth
interviewing 10 key informants, and analyzed by content descriptive
interpretation.

The findings revealed that: 1. The overall level of community
economic development was high, with the highest mean score in natural
resource and environmental conservation, followed by career development
and community welfare promotion 2. People with different ages, incomes,
and occupations had different opinions regarding the community economic
development of the Maidad Sub-District Administrative Organization, Bang
Rachan District, Sing Buri Province. 3. Application of Ditthadhammikattha

prayojana for promoting community economic development, based on
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3.1 Utthana-sampada, diligence), 3.2 Arakkha-sampada, protection of
property, 3.3 Kalyanamittata, association with good friends, and 3.4 Samajivita,
living within one’s means, resulted in effective, transparent administration
that appropriately responded to community needs.

Keywords: Ditthadhammikatthaprayoht; Community Economy; Sub-District

Administrative Organization

uniin

nsiawnasegiagurulunalnddglunisasisanudundsaingiusin
a¥1alenalissrnilussduiosiuarunsafisnuiedldogaiuns Tngianylu
fufivuunisindidesndameiiunu uvdsnu uaglonamaasugha asdnisuins
drusiua (oun.) lugiuzesdnsunasesdruviesdiuiunuimdrdglunisdaaiy
LATEFAYUYY HIUN1TTAYINIATINITWAILIBITN a'ua'%umamzma'mﬁmﬁuﬁﬁ
msdanainguy sfensanenenssdnmiazuinns Uiz fuUTunves
uazAiufl Viad m'iai'mmm&qumumw&mﬁﬂmawLL&JﬂmmmﬂmiLaiumN
AaNNTIA N3ANYI N3asITUAY warAuInden nsdaaiuLATugA YL
Jedendunszurunswuuysannis nedvszavudugudnarswazniasgiu
Farfuayuluuvumuesdiszanu duasu uasiesuadsdnonmeuaustnwiolio
oun.aansavimii i enlosndetienelugusy Wy nguendn IamAayuyy
antumsfing wazesAnsmau ietuindeunsianuuuidiusiu anvesing
MaATYEAY LavaIeTEUUATYERIgIUTINTIUAY (Wys1an Aevisuans,2560)

nsdaasasusAagurulaeniassviesd udsdeadseg vundnnisiaun
ogsdstu Alidhufivsnsidulamsiney widesaiaunassnindinansugia
sy uazdawndouniugiu MWL TNAITRINIIN AT AL T T U
n¥MeIns wardidinvesussrivu lagnanidsanisianinuaisuenuiniiuly
Faorathlugnmzszundusuian uwidnasugoweiiissiaduvdnand iy
fimsgnihuUszsgndlunsnaunugnsmansves sus. lagnisdaaiuniswdniiio
Uslnaluasaisou n1seaunsndniauseu1vy wavnsldnsnensluguvuedned
ANIAT N15L38U3NRDATINVBIUTENBUIUATUDITN N1TAATA LaTNITUTIITIANTT
fAifudnesduszneunilsiitisiaduaiisnnuiunmiaasesialuseduganiald
ogadugusssu sum asdalidgudnisiious insedrogidym viesiu uaziad
uanasulszaunsalssninsyuy WeliiAansiseuismiu Wanetwieiles



o = ¢
25FTAUINUINTUTANTINUINTTAU ‘
/JIDIR

200

U9 8 a¥UN 6 WeAANUU - SUIIAY 2568 U.197-208.

uazansaduiefunsiasunlamnaasegie deu wazdunedeluouanld
pgeilusEANS A muaziigiiduiuanaslunues (Ansned wratugny uavaue,
2563)

23ANIsUTMsEIUalilanlasdulasan skazuloueaIuNI TN
\AsugRayuvussrailes lnefidmnevdniilesnszdununmiinvesUszvivu
Tuituildanunsafonauesldegsiunuasdsdy agrslsfinin Tunisufiidns
T eI NAna1eUsEN1T 1ABIanIEAUNITYIUINITUANSITUNNNTENNSAIE
dfunszurumsitau seludaleuts wwue wezianssa vlinsdiduny
Frpdfrunussy 93593y uardndindedniilunduussnaunazidmiig

AUNUR wlzlianuneg e unanaunanUsva1veaATygianeLil eauaz NS e
NFEU WAINUTIAINAITINIINGIWALNANFTTULRD N15aT19AMULURsULUA

-2

I3 = o v o & Y v a Y a v = &
Nenfiazduatiazansle aalu nsussyndldndniiggsudinausslevuiaiu

o &

g3y Wesnuansssudenanesadsenoudidy 4 Usenis loud 1. aggu

)

'
[y A Ly o =

duum fe Anuvduniuiieslunisusenaudunner®n 2. e1snvduun Aensidn
Snwardnn1sningauedseunsy 3. faetadinnn Aen1sAunidinusssudy
finsiia way 4. auTin Ao n3dssdinedameUszunuaenndefUs U YRINY
(ev.003n. (Ine) 27/144/289) eafUsznouiivdtaenndesiundnnisamnluuiun
vioadu wazanunsoliidunseuifunmsiiiunuvesssdnsunasosdiuriosnule
og1ail5zuU Mnaansaysanmsidiogiauyiads dendmalmanauiudsundasi
Hugussay felumgfinssuvesssenay sedunsdidiusmmesuey unsnadugn’
vadlasansiann ihlugnsadransvghaguvuiitunazdsduldluszozen
(2sAnsUTMsdIuiUaliinn, 2567)

FemniideTafinunies mavszyndndniiggduifnadselovdifie
AU UNTNAUIATUFNIYUVUVBIDIANITUTITEILAUALIAR 81LNDUINTEIY
Fwindeiys nedidmneiolieneiuuimeiimnzanlunsiménsssmig
wgnysEALnRa AU st assgitluss A Uil ARALaNR ATt
Tusuinquazinla msdnwidaausiumisiianmnsaiiludnsiaumnlouevie
Tassn1sfinouaussionnufean1svesusy wieunsaiisguAnidenmsssuly
nszvauMsRmegdidulasiinuamlutiunvesiesiulneegauiage



y Journal of Interdisciplinary Innovation Review
/."DlR Vol. 8 No. 6 November - December 2025 pp.197-209. 201

T UILaIANTIY

1. iefnwisgfunmsiauiasugiagusuvesesdnsumsaiusiualisn
FMNOUNTEIY JMTAFMYS

2. Wl aiTsunsiaLLATEs A9y NYUYeIedAn1sUT I Taumuall e
2N0UNTEIY JmTndaiys Ineduunaudadudiuynana

3. ieauensUszgndndniiggsuidnausloviifodaasunisiaun
LASHFNIYUTUVDIDIANITUTMSEIUAUALIRA d1naUeTEdu Jamdindaiys

A5 HUN1SIVY
1. JULUUYBINTIY

1%

<)

nsAnuIdeadaiifunifouvunads Teliiansidodimauay
Mg Tudiuveim A Teidausinn §338ldismsdsamenuuaeuny
dumsITedanunn anliunismensdunvalidadniudlvideyadday
2. Usz¥ns ngusinagne wasglvideyaddiny
2.1 Usgans 1dun Uszanvuitiiengasu 18 Juiysal wazflans

Y

2
R

6 IS

Fenddluimasdmsuimsdisiualdiin suneuissedu Smindeiy3 ity
S3VAY 3,351 AU (N3unsUNATE, 2567)

2.2 nauege {IdelamuinvuanguiteglagldgnsnisAiuin
994 Taro Yamane (373 29d5nuz, 2541) o1fsziuAunaIaIRdouifasas 5.0
MnFwnszTnsienun Seldsuaundudegisiimnzansiiiy 358 au vl
nsdenngusegssidunmslasiBnisdunuuusiy

2.3 fideyadAy §378vIn13dun1ualiedn (In-Depth Interview)
AlidayadAgyduiu 10 JUnsenu et
a51afl 1 flsideyaddy (Key Informants)

oo v v o o ° a
naui lvideyadfny uIu-5Uvitenu

o

1 nynsvsegUURnuUMUNTENNSAEN 2

1M
AUSMIIesnIsUSMsdudualiiin

Frsnisusearlussrnisusmsausiualdiang
]

B

ihyuwuluenesdnisuimsdiuiualidn

o B W N
NN NN

o

UndnvsedujuRnuiuigussmaumans




o = é
3158158 INYINITUTANTIUUINTTFIU ‘/
07 8 atiuf 6 WOFRANILY - SUIIAY 2568 1.197-20. JIDIR

202

3. in3asileildlun1sise

3.1 Meidedeiinu wiesdefildlumsiteadel Wuuuvasunu
wdspanidu 3 du dedl daudl 1 @unuvaeuniuiifeaduaniunmdiuyang
Al 2 WunuvasuamABIfUsERUNMIRAUILATYERA gD IANTUT IS
dausualiifn sunevieszdu Smindeiys neudl 3 1uLuvasu LU
UszgnandniiggtuiidnausyloviiiedaaiunswamasusAayuvuyeiosdnisg
Uvnsaausualiiie sunousszdu Sanindniy3 wagmenuniisanss (Validiy)
Tnsnisiuuuasuasniiauenerfld srvgudnimnuivugudleldmmzan
913U 5 JUnsenu mAdsdaudenademningUssasdidusiede (Index of
ltem Objective Congruence: 10C) GuaqmmLﬁuﬁuaqQL%&mmyma'ﬂfmﬁ'mﬁu
Joru sedemauunazte Wunausilunisdndulainazasdenu viedau
tulf viersdnoandermuniodnuiiaasituidvdmanuasnndaslising
0.6 lngldans (Uszaos nsaugm, 2538)

3.2 myidedenmunin TWuuudunivalutseanidu 3 dumeu wail
poudl 1 wuudunwalidoafudoyanaluvesilidunival noudl 2 wuuduntval
Agadumswauniaseghayuvuresesd msuimsdudvalivn suneunaszdu
Fmdedaiy3 noudl 3 uwudunualiRniumsdszgndndnfiggiuifnaUssleviile
AUASUNISTALILATUFAIYUVUVBIDIANITUTYTAILAUALIAR SNDUINTEIY
Janindanys

4. m3iusausutoys

4.1 MmATedwinu fideldhuvuasunuiiniunisnsiaaeu
AUATUSIULAZAIUMNIZANRAT I1UIU 358 40 LUuanTeuingudiog1s wiay
AudniunisiiusiuniukuuasunuAuslenuedlaense Andusoay 100 Vo9
LuudeUnLLanly

4.2 MAToBsRuaw §ITelduszaunuiiedanineiu e uay
anuilunsdunvalliiduluamauazamnuesiflvideya leduiunsdunivel
puivuadavagegeasuiau Tnefinssuiunisiiaazsideyanieisnisi
wnzauiuingUsvasdvensfing feuszdnavinisasiuaziiauenanisidely
GRIATLEIN

5. m3daszviteya uazadanldlumsianeideya

5.1 m33dedaviina Idelaadunisienstdlusunsudnsagy

ienslieszideyaniedeaumany lneidonldadfludnuazveanisnssnun



y Journal of Interdisciplinary Innovation Review
/."DlR Vol. 8 No. 6 November - December 2025 pp.197-209. 203

iw3esilomeadanthunldszneusng meud Arfesay Aads uazAnduy
1IATFIU W BUANINTTNTENBAITeITOLA WazaTUNINTINYRINGANTTLAS
wltdunsuURnuveIngudleg1sldag19dan nageuaA1ikaznIsageu
AN

5.2 MeIseidenmam §aselddudunsiinsegiiidenivesdili
dunwallaedeslostuuduniiiedes iteliidlafsunuanszdfguesioyad
1§50 anendsnistiesedt §3duldhdeyanenuaudunsgidoulsady
fnquszasdfinaly wiouasuuazdnhnmstiauenansinuludiusoluogis
Duszuy

NN

1. SEAUNSHAILLATEFAIYUVUVBIDIANTUIM S IUAUalldn dLne
U958 Tarindanys
A9199 2 Alede ATULIINTEILTEAUNSHAILLATYSAYNTUYDIDIANS
Usmsdsnualdan 91neunesedu Jmdindaius lnenmsiy

NSHAILLATEENIYNYUYRRIANMTUTINSHIumUallan F2AUNTUHUR
FUNBUNNTLIY JNTndaniys X S.D. ulawa
1. fuszuunIsRuLa Y 3.85 0.63 1N
2. UM ITNRUIDITN 3.88 0.69 N
3. funiseyinEminenssssuTALarAsnnden 3.98 0.62 )
4. gunsasNasIfaianns 378 0.72 N
ANTIU 3.87 0.60 N

91nA15197 2 WUT TERUATRAUILATEEAAYNTUYDIBIANNTUT MY
swaliiein sneureszdu Ymiadeiys Tnonmsamegluseduann fidade
(X=3.87, 5.D.=0.602) il efiansansiuazidoalunnazdiu wuin AIUNITOYTNY
nINeNIsIINTRLAYAIInden faadegegn (X=3.98, 5.0.=0.619) agluseausnn
so9a9n lauA f1unTAILIeNTN SAady (X=3.88, S.D.=0.686) agluszAuuin
LagFuNTaisasIAatannig JAadediiga (X=3.78, 5.0.=0.718) usiaglu
JEAULN



o = ¢
25FTAUINUINTUTANTINUINTTAU ‘
/JIDIR

204

U9 8 a¥UN 6 WeAANUU - SUIIAY 2568 U.197-208.

2. MIUTEUEUNITRAIUILATYFIAYUVUTDIDIANITUIMN T LIAR
g1LNUNTEIU Jmindnius lngduunaudadudiuyana wui
M9l 3 MaFeuifisumAniuesUszvvusoNIRAMUILATYERIYLTUYDS
2IAMIUSMSAUvalilin suneu1seiu Smindwivs

AMUAAAUYBIUTTYIVUADN I THAILLATEFAIYUYLVDS

asAmMsuIsdIuinualdan unauneszdu Jmdndaius t F Sig.
Juunautadeduyana
LN -1.401 0.162
218 31.598 0.000*
SEAUNSANY 0.816 0.443
seld 2.496 0.031*
91%n 33.812 0.000*

*udAgyneadansesdu 0.05
AINATIN 3 WU USTUIBUNTLNA LaETEAUNISANEININY LAY

< 1

ARLAUABNITNAUILATHEAIYUTUVBIBIANITUTITAIUUALIRA Snaueseiu

[ v a

¢ | ] Y] | aa v = ] v
Janindeiys luananeiu dudszvuifeny sield uazendn arsdudinang

b

a <

ARLAUABNITNAUILATHENIYUTUVDIBIANITUTITAIUUALIRA Snaueseiu
FanTnFWIUT uaneneiu

3. wuInennsUsEyndAndniigssufidnauseloviifl edaaiuniiamn
susRauruTetsinTUIMIdualiife suneuissrdu Twiadwius fail
1. gguduiy fanfeuseemumiy msduaiulrlssruunseminfinnaives
AMILTIES HIUNITBUTUOIAN ANeMoAfULUUAINALSY wazmsatuayumsneIns
otwiailes Wadlufiiauinueln dualuordneuuiundiesiu uazendasey
yfuiioadausetumalaunyuvy 2. 913nvduUn atiuayun1sauRunIsEu
15901 Karn15YUYT il eaf1eitenienisiiulazanaud annaasygia
duasunsliminensedieinnue Yostusiasugia uaziiuyariaindaiifiogns
faiu 3. Aaeradenm duasumsrunguiugiausssy eaiaaTetiofiduuds
uazlndlaldl dnfanssudrenenuszaunsalannuuueg sl uaroUTIANGITULA
LwnvuLiemswauLATegATsAY 4. auTin advayunsaniudinedis
naLfiEd MIUNLTI8TUTIBTERENTOUARY wazanmsnondlidulu duaiunis
Timswernsluiiufiogadudn ndnvesdldiugiues uazimsunsfuLuuasauasa

= = & LY
norsauioduussduniala



y Journal of Interdisciplinary Innovation Review
/."DlR Vol. 8 No. 6 November - December 2025 pp.197-209. 205

aAUsIHANTTIY

1.58AUNTNAUIATEINIYUTUVRIDIANITUTMSA I valddn 8108
Ueszdu Smindeiy3 Taenmsuildedseglussivann Wefinnsanseazidon
Tuusiaziu wuin fumseysnnineinssssuminazdundon daadogsgn
oglusziunn sesasun leun dunsiauiendn daneds egluseduinn uay
Frunsasassdatanns danadesiiian wiogluszduan fadorafuinsznig
ANAUUITANUEAYAUNTNEINTLaYDITNNINAINETFANTT doAAdBINUIIUIY
yosnsyuindy asoila uazany (2566) 9381309 MsWamNINITUTINTUAIY
NANUSYEYIATHFAINDLNEIVDIBIANITUTMTAIUAIUANDWLARAEY SILNOABULAREY
Janingussaiys wudn nstendmaniasegianaiesnldlunisuims dwalv
Aansnausudisounsy Tin$nensegaduen mufamsdaaiunisidmsmmes
Ussrvuiazmsfemnaulesesnsdaiu Jstheiulsransainlunsiauiuazan
HouiauresesrZeulfoshadusUsssy

2. Wigugun1simuILATEgNaguvuYetedAnIsusnIsdud1valdsn
gneuesedu Jmindawiys lngduunaudadudruuana wuit nanisiSeuiiey
Tngduunnutadodiuyana wuin Usssvuiifine sedunisfnuviuansiaiu
fienuAnLiusenIsiRLILATYERIgLTURIRIAN1sUSMIsd UM Ualldin dune
U193y Smdndaiys liumnsistu daudseavuiifieny s1elel wazendnsinety
fimNuAAIUA NI THRULATHERAYUTUVDIBIANITUT I TAIUUALRA e
UN9583U FWINFNIYT waneariu agnafitadfyvnsadifisedu 0.05 etioradu
ms1zeny 10ld uavendndsuareyuuasarANUFeINITaATYEATiUA ATy
AOAAABINUYBINTEATNWUTITUAUNT (NYuaUNA L INsHLY) UasnseAsasAuA Ty
(Usgwia g1unale) (2562) [EEICEY NIWAUNATEFNIYUVUAUUUIN Y UA
gnsveagNvUAUatEU negriiiy ardaveunnu wuin Msganansssuly
NSUIMSIANISYUTUYIBESHaT AN akarInd1dnSuraveuT I ud wwE
Tnsiauasugiagurudulusgiediszuy amudsdu wazflemnauieslaly
JEELE)

3. nsUszgndndniigssuddnadssleviiioduadunsimuiasugia
YUYUVBIBIANTUTITAUAUALIAR dnnouesedu JImTndanius munanisg
Sulifimausglevd lagld3smsdunwali@ad@nandiideyandn 10 au Auasen
AMAINNNTIAUTNITUTEVITUY 4 AU LAl 1 ATUTEUUNITRULAENY 2 AIUNNT
War1endmn 3 fumseysnumineInssssumAazaunnden 4 sunisaineasin



o — é
3158158 INYINITUTANTIUUINTTFIU ‘/
07 8 atiuf 6 WOFRANILY - SUIIAY 2568 1.197-20. JIDIR

206

alafin1s swdamstandnsysulunisduaSunnsTsuasesssumunaniggsuling
Usglowd fie 1 gguduun fendessneanuviiu 2 o13nvduuni Sandeusie
mMs3nwlnaning 3 Aasadinnn auaud liauauts 4 audinn egetrmeldios
denaliianunsausmsauegialiusyansaim Wsdla waznavauewianufednIs
YosyuvUlAog L IZEY ﬁgq‘ﬁvamL‘fJustﬂsmsgimmwé’ﬂﬁgg%’uﬁﬁ’maﬂwiwﬂ
Peiiumstmulidfassansamuasaasssunugfuaenndasivamidoves
wszdvifivnd Tanla (2560) WAnwFes mevaunguvumuuuIfymsvemstiu
Tuaiufidminanyd wui mamsfisruesduasusiafeldarenidisuiuuas
Sandnuivguasugianaiiis uunansienuesiudiauasTausssy Ao
msihmRenssuvesvuogsaiaieuas UtRnuainsemdoianinia
Ladunnsinefiu

29ARINFAIINNTITY

nnMeITeE0s Mavszendvaniigssulitnauseloviifiedaaiunisiam
LATEENYUYUVRIIANTUTIMTE LAl Snneuiesedu Jwminduiys (3de
I¢asosdanuiainnside danmd 1 il

2. n¥nvduum mssnwilaanindivnanldlag
y 2 v v s YaUsTIN
1. agguduun fandoudaeanumniy e o . o e
v = a v msjinifivesy Uimsdansnindauednad
anuvduniuifisslunsusenauen@n nsiseus wazns o
. Uszansnm
WauauLes
NINAULATHFNIYUBUVBDIANTUINNT
dausdualdidn duneunsszdu Jamdnduiyd 3. NAYIUAAAT NFAUNINGLINAINT
- - - .
1. fususzuunmsRuuaeu |y | msdenaunud ddasssu
2. funmswannendn wazdaruamnse deaedaasuliiinaaiy
v o a a 20 & >,
3. fumseyinuninenssssuniuasduindon KISAINTIWN
4. funsadeassadainns

4. TN nsegediwaliiss
nsMsafinegramunzauniugiue ey
Wiogiuase dnsldgedsaunaiuseld

AT 1 99AANNFIINNITIRY



y Journal of Interdisciplinary Innovation Review
/."DlR Vol. 8 No. 6 November - December 2025 pp.197-209. 207

nanlapagy msdaesginansidetfiiuiinisuszgndlindniigs
fufitnausslovdannsndoulosiunmsianiasgiaguruldosadugsssu
TuAuN3as 191N NSUINITIANIITNIINITRY N15aT1LATETIUANNTINTBILAY
NsAuIneg1anaLies Mé’ﬂﬁismﬁdﬁimﬁmﬁwLﬁmmmﬁummmwﬁmm
FuasuasanusIsy 9385550 wasATULTIOIgNTULABTIN NITHAUNEIY
wdnsTINAULHLNULAEAINTINYRIBIANTUNATEEINYBIAY FaeliAnAY
aunasEnINlsednsanmaasugiakavamuAImdea drludnisiaunguould
dafuns fanauedd uasdiiulussezen

URIGIGINE

datauauusidaleung

1. Mdaadundnnisianmid sadnlaeseu dundn Iesdnsunases
dnvipadudavhulenisaiuayuodniigeiauasdsduuiuszvvu 1wy msdneusy
Fondn aamanauvy vieatuayuRsmsiamAsguruildnd gy wiodudugu

2. MIALasUNITeoURATNITIINTNeINTRY 19T UseANS am AIsivun
ulseduaiuniseasluseduaduiou uazdadenomuyarui ol uume i uny
vapuiou Tnelduumeaudmsdansiilusdauasildimsom

3. myanuleneaiuayunmsfinwiasmsiteuinaentin duasulvilaud
msﬁauﬁusqmuﬁLﬁumsﬁﬂwﬂuﬁaLﬁwgﬁawat,ﬁm NTUIMTIANITTINAYUVU
wazvdnssnilunsynysaaun Wy ndnfiggsufidaausslond Weladuadayan
TunUsgywuy

YolEUaUMULITIUHURNS

1. mydnnanssuineusunazisnfoulisufURnseuenTn msdnlasenis
Aneusuondwliiuussmsuluiiud iy nsuvsgundndoet nsnaineeular
MINAUIUTTATUIN IneiiuanuialugiuausssunIuandue1 T

2. mrsdnaiunsdeenguendnuagiamiagury Wnsatuayunu
Jesdu guUnsal uazfUinwimsgsiauAnguendn Tnedamanzrhausiusewing
oun. fiyuvy uazvihenuatiuayy Weriuuasinmunasgdlnddn

3. AR TP UUAAIAYTULAY OIS MUY Asdaiiufidmne

¥

AuAnluviesdu Wy santnyuyy v3enainooulatved aun. LilaliUssy vy

)}

a1

Tpan9as1eselaeganaiios



o = é
25FTAUINUINTUTANTINUINTTAU ‘

/JIDIR

208

U9 8 a¥UN 6 WeAANUU - SUIIAY 2568 U.197-208.

forruauuzdmiumsiseadoly

1. Anwimsuszgndlindnsssudu 9 MAvadostumsiamiasugAayuwy
WU vandUyUTasssu nafissusTIn niedvium 4 WelSsuiiisuysansualu
nsduasuaun NInuaziATegialusEAugLYY

2. YgnpvauANSAnwlUS il uil 8 uil D dnuazuananaiy wy fudil
wadles fiuflneveu vieufiwuuniifinnuvanvanenisiausssy ilensivaey
ANNADAARBITEANWANAlUNSUSEENAlInan g gEuiAnaUselew

3. WeoldaUssuifisussninaesdnsunasesdiuiosdiunansuis efnw
Jadeurisanudisa viedodndnlunsussyndlduwd nynssssulunmsimunasugia
U dussuy

1ANE1591989

nsuN13UNASeN. (2567). addvseyinsiivaldan. duAu 15 naiau 2567, 21N
https://stat.bora.dopa.go.th/new_stat/file/63/stat m63.txt

INTNIY WRaTEnNY warAme. (2563). N13TANISLATYNIYNTEINTIMIRTEERN.
13875 295 SpumansUsyssad, U9 9(3), 97-107.

a3 wdfaug (2541). madanislgadauionts3dy (Faniadedl 7). ngamme:
WNLUSHR.

UszAos nIsgR. (2538). AAALTONI5AAWININYANTIUAIANT. NTUNN:
PANTUUNTINESE.

wizinydy q3edla uavame. (2566). N1IHAILINITUTIITNUMUNGNUTVYN
LATHINANBLNEIUDIDIANITUTVITAINAIUAADULAAEY BUNBABULIAE
FJIINGNTIUYS. 275975 ¥9T LNYTYIUTNTIAY, 6(1), 65-80.

NILATLABUTITUAUNT (NQuauna 1wusuly) LaznseagaiAuATyI (Useua
F1UNALR). (2562). NMINHUNATEFNIYUVUAUUUINY TUAEATVBIYUYY
AUATIEINU D UARYHINIU TINTAVBULAY. 2I5AITUITIAANYINNITH]
YouUUNY, 6(4), 412-426.

wazdvifinn lanla. (2560). MawamIgusunLLuInnsvomytnlundiud
JInanys. 275975 495 AANMIaNTUTNTIAL, 6(2-01), 489-504.

W50 Anisuans. (2560). Jadedifinadonm siamasugiayuey wasuaushad
gLNBLUNA JIMTAUATAIIIA. 2739759 Vaainn 9aapumans, 7(1),
57-69.



y Journal of Interdisciplinary Innovation Review
/JlDlR Vol. 8 No. 6 November - December 2025 pp.197-209. 209

UPRINTUTIVINGRY. (2539). wezlasUgnarwilne advumpnainsalsv
Imenae. AT 1SRN PRIAINTUTIVINESE.

psAmsUTIMsauiualelie. (2567). unusmn sl (w.A.2566-2570). Aufu
15 fanau 2567, 370 https://www.maidad.go.th/project-rev2?hd=7



o = é
3158158 INYINITUTANTIUUINTTFIU ‘/
07 8 atuf 6 woFRNIU - SUIAN 2568 1.210-223. JIDIR

210

wuaRninezEina el ssiunalavesuIsanIuAnY
CONCEPTUAL SKILLS OF INSPIRATIONAL LEADERSHIP

suNgA unelve, UINT ITTUNBY, WINN LERETUNLAN

Thanakit Winthachai, Nawapron Wannathong, Phonthep Sathiennopphakaow
U MR VA ANAUAT

Sakonnakhon Rajabhat University

Corresponding Author E-mail: thanakit.wi61@snru.ac.th

UNAnEa

unarwideiiitngusrasdiiie 1) AnwnsounuAninuginadians
Tumalavesusmsaniudnw uaz 2) Ussillumnumngauveaniaayinyegil
a¥ausstunalavesuimsaniudne nsvuiunisil 2 funou Ao dunoud 1
AnwtenansuuiAnnguiuazuidefiaeides $1uau 10 unda iedaaszs
psAUsznaUnueiaiiusstuatalaveafuimsaniudne, dunoud 2
n1sUsTliuAUmIITaNYeInUTENaUTinwe AT ssdunalaveswuInis
anudnw Tnogmsanandl S 5 au tedosdlefildlunside Taud wwuduaszi
lonans uazuuuUsEiium Lz auvetesdUsEneufidaaeild adanldluns
Anneideya Tiun prwd Sevar Auede uazdrnudeauuinnsgiu

HANITIFENUI 1) BIAUTENUVRWINYEUNaI 19T 1dUn1alaveuIms
anufiny Usgnaudie 4 esduUsznay Besddunneiosazamnnlutieslddd
mMsafausefunala msdeansideviay madusuuegn msaduayunnsialouas
913100 2) NANTITUTELIUAMUNUNIEANVDIBIAUTENOUIINKE NTIAUIA TA1Y
wanzaulunmsmeglussduiniign (X=4.86, 5.0.=0.110) Wefiasaduse
sulpeiseeradsanunluties Ae nsadrasstunala (X=4.96, S.0.=0.089)
miaﬁuaﬂéumﬁﬂaLLaza'ﬁmi (X=4.92, S.D.= 0.110) nstJunuuagg (X=4.80,
$.0.=0.141) n5deaTiduva (X=4.76, 5.D.=0.089) Au&y
Ard1Any: inverUnaiiawsidunials; n138 eansideias: n1silunuved:;
AUSINSEUAN Y

‘Received August 9, 2025; Revised September 17, 2025; Accepted September 23, 2025



y Journal of Interdisciplinary Innovation Review
/."DlR Vol. 8 No. 6 November - BDecember 2025 pp.210-223. 211

Abstract

The objectives of this study were: 1) to indentify the framework of
inspirational leadership skills of school administrators, 2) to evaluate the
appropriateness of the conceptual framework of inspirational leadership skills
of educational administrators. The researcher employed a survey research
method, consisting of two main steps: 1 studying theoretical concepts and
related research from 10 sources to synthesize the components, and 2
assessing the appropriateness of the synthesized components of inspirational
leadership skills by five experts. The research instruments included a
document synthesis form and a five-point Likert scale questionnaire. The
statistical tools used for data analysis were frequency, percentage, mean, and
standard deviation.

The findings revealed that: 1) The components of inspirational
leadership skills of educational administrators consisted of four main
elements, ranked by percentage from highest to lowest as follows:
inspiration generation, vision communication, role modeling and emotional
and psychological support, and 2) the experts’ overall assessment indicated
that all components were highly appropriate (X=4.86, S.D.=0.110). When
considering each component individually, the components were Prioritized
as: inspiration generation (X=4.96, 5.0.=0.089), emotional and psychological
support (X=4.92, S.D.=0.110), role modeling (X=4.80, S.D.=0.141), and vision
communication (X=4.76, S.D.=0.089), respectively.

Keywords: Inspirational Leadership Skills; Vision Communication; Role Modeling;

School Administrators
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Abstract

Objectives of this research article were: 1. To study the levels of
transformational leadership and the development of high-performance
organizations of the Local Administrative Organizations leaders; 2. To study being
the high-performance organizations of the Local Administrative Organizations;
3. To study the relationship between transformational leadership and the
development of high-performance organizations of the Local Administrative
Organizations leaders; and 4. To propose ¢uidelines for strengthening
transformational leadership. This research was the mixed-methods research.
The quantitative research population consisted of 1,220 civil servants,
government employee, and workers working in 4 municipalities, the sample
group consisted of 301 people; the research instrument was the questionnaire;
and analysis of the frequency, percentage, mean, standard deviation and
correlation coefficient. The qualitative research with purposeful selection of 23
key informants including the mayor, deputy mayor, municipal secretary,
municipal council members, government employee, and workers; the research
instrument was the a structured in=depth-interview script; and inductive analysis
with interpretation to create conclusions about the data.

The research findings were: 1. The levels of transformational leadership
and the development of high-performance organizations of the Local
Administrative Organizations leaders were found all aspects were at high level:

the build inspiration, the having influence by ideological, the individual
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consideration, and the intellectual stimulation. 2. The being the high-
performance organizations of the Local Administrative Organizations was found
all aspects were at level: the management quality, the personnel quality, the
continuous process improvement, the open practices and the stakeholder focus.
3. The relationship between transformational leadership and the development
of high-performance organizations of the Local Administrative Organizations
leaders was found the transformational leadership of leaders in 4 aspects had
the positive relationship with being a high-performance organization at statistical
significance level of 0.01. 4. The guidelines for strengthening transformational
leadership were the leaders should communicate an engaging and challenging
vision to energize and motivate employees, foster enthusiasm and commitment,
create a positive climate, and create a culture of learning and best practices.

Keywords: Transformational Leadership; Development; High-Performance

Organizations; Leader of Local Government
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Abstract

This research aims to 1. examine the types of risks faced by café
businesses in Songkhla Province within the ESG (Environmental, Social, and
Governance) framework and 2. to propose risk management strategies to
enhance business sustainability. Thirteen key informants, specifically selected
from café owners, managers, and employees, participated in the study. In-
depth interviews served as the primary data collection method, supported by
audio recordings and field notes. The research instrument was a semi-
structured interview guide, and the collected data were analyzed using
thematic analysis, with credibility verified through triangulation.

The study found that cafés in Songkhla face risks across all three ESG
dimensions. Environmental risks include waste management, wastewater,
plastic and coffee grounds disposal, and high energy costs. Social risks involve
reduced income, unstable labor, customer satisfaction issues, and internal
conflicts. Governance risks relate to poor cost control, lack of transparency,
and ethical concerns. Risk management strategies identified include using
eco-friendly packaging, solar energy, employee benefits and incentives,
community engagement, and fostering a transparent organizational culture.
The findings led to an ESG-based risk management model encompassing risk
identification, response, adaptation, and the creation of sustainable
outcomes. The study indicates that applying the ESG framework helps reduce
risks, enhance competitiveness, and promote long-term sustainability,
providing guidance for SMEs and relevant organizations to develop policies
and strategies.

Keywords: Risk Management; Café Business; ESG Framework
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Abstract

Objectives of this research article were to: 1. study consumer
purchasing behavior, 2. analyze consumer satisfaction, and 3. propose
recommendations local retail stores regarding the adjustment of their
marketing strategies. This is a qualitative research study. The sample group
consisted of 20 carbonated soft drink among consumers from Songkhla and
Nakhon Si Thammarat Provinces, selected through purposive sampling. The
research instrument used was and interview guide. Data were analyzed using
content analysis.

Findings were as follows: 1. The most consumers tended to choose
soft drinks from local retail stores in Songkhla and Nakhon Si Thammarat due
to taste and familiarity, often selecting Coca-Cola and Pepsi in original and
sugar-free formulas. 2. Regarding consumer satisfaction with purchasing soft
drinks from local retailers it was revealed that consumers were satisfied with
the products, prices, distribution channels, and sales promotions. 3. The
research suggests that local retailers should increase product variety,
particularly sugar-free soft drinks, and organize ongoing promotions, including
using online channels for marketing communications to reach more
customers.

Keywords: Carbonated Beverages Purchasing Behavior; Consumer Satisfaction;,

Local Retail Stores
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Abstract

Objectives of this research article were: 1. To examine how service
quality, servicescape, and service personnel influenced customer satisfaction
in the wedding industry in Kunming, Yunnan Province, China, and 2. To
investigate the mediating role of service innovation between service quality,
servicescape, and service personnel and customer satisfaction. The study
employed an explanatory sequential mixed methods design. The population
consisted of customers who had used wedding services in Kunming within the
past year, and a quota sampling method was used to select 312 respondents.
Research instruments included a structured questionnaire that was tested for
validity and reliability (Cronbach’s alpha ranging from .88-.92) and semi-
structured in-depth interviews with 18 key informants, along with two case
studies. Data collection was conducted both online and offline through
wedding venues, photography studios, and WeChat groups. Quantitative data
were analyzed using Partial Least Squares Structural Equation Modeling (PLS-
SEM) with 5,000 bootstrapping resamples, while qualitative data were

analyzed through descriptive content analysis.
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The findings revealed that service quality (B=.41, p < .01), servicescape
(B=.27, p < .01), and service personnel (B=.36, p < .001) significantly
influenced customer satisfaction. Service innovation strongly predicted
customer satisfaction (B=.44, p < .001) and partially mediated the effects of
the three antecedents, with indirect effects ranging from .11 to .17. The
structural model explained 58 percent of the variance in service innovation
and 67 percent in customer satisfaction. Qualitative findings identified three
key themes: the tension between personalized and standardized services, the
hidden role of emotional labor among service personnel, and cultural identity
as a driver of service innovation. The study expanded the understanding of
service-dominant logic and servicescape theory and provided practical
implications for enhancing customer experience through innovation in
culturally distinctive industries.

Keywords: Service Quality; Servicescape; Service Personnel; Service

Innovation
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UINT

Introduction

China's wedding industry has grown into a 1.8 trillion RMB sector driven
by rising incomes, social media influence, and demand for personalized
experiences (China Wedding Industry Association, 2023; National Bureau of
Statistics of China, 2022). Kunming, Yunnan's capital known as the City of
Eternal Spring, leverages its ethnic diversity and natural landscapes to create
distinctive wedding offerings, though the sector faces challenges including
inconsistent service standards, limited professional training, and intense
competition.

Customer satisfaction is central to service research (Oliver, 1997;
Zeithaml et al,, 1996) and particularly critical in weddings due to their
emotional significance and substantial financial investment. Unlike typical
service encounters, weddings involve extended client-provider interactions
spanning months of planning, complex service bundles, and emotionally
charged decision-making. Multiple service dimensions from physical
environments to staff interpersonal qualities combine to shape customer
evaluations.

Prior research demonstrates positive associations between service

quality and customer satisfaction in hospitality contexts. Clemes et al. (2011)
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found perceived service quality strongly associated with satisfaction in
Chinese hospitality, while Lai (2015) linked event management service quality
to satisfaction and loyalty. Cultural context shapes quality perceptions: in
collectivist societies, relational dimensions (empathy, assurance) may
outweigh functional aspects (Mattila, 1999), suggesting Kunming wedding
customers particularly value trust-based service.

Servicescape the physical environment including ambient conditions,
layout, functionality, and symbolic elements shapes customer perceptions
and behaviors (Bitner, 1992), evoking affective responses that relate to
satisfaction and loyalty (Wakefield & Blodgett, 1996). In weddings,
servicescape is central to symbolic meaning, reflecting social status, cultural
values, and identity (Getz & Carlsen, 2005). Empirical studies confirm that
atmospherics correlate with restaurant satisfaction (Ryu & Jang, 2008) and
hotel revisit intentions (Han & Ryu, 2009), effects potentially amplified in
weddings by social visibility and social media sharing (Hudson & Thal, 2013).
In Kunming's diverse cultural context, venues incorporating ethnic motifs (e.g.,
Yi or Bai) may enhance authenticity and emotional connection while aligning
with Chinese cultural expectations.

Frontline employees strongly influence customer evaluations through
professionalism, empathy, and emotional labor (Hartline & Jones, 1996;
Hochschild, 1983). In weddings, planners and photographers shape
experiences through expertise while managing emotions and resolving
conflicts. Emotional intelligence correlates with higher hospitality satisfaction
(Kim & Lee, 2012), and personnel co-create experiences through personalized
consultations (Prahalad & Ramaswamy, 2004). Positive interactions associate
with perceived control and satisfaction, while service failures severely damage
perceptions (Chan et al., 2018).

Service innovation new service concepts, processes, or delivery
systems (Gallouj & Weinstein, 1997) emphasizes intangibility, co-production,
and relational value (Den Hertog et al., 2010). Wedding innovations include
VR previews, digital planning tools, and thematic experiences. Research links

innovations to enhanced satisfaction through improved personalization,
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efficiency, and engagement (Avlonitis & Papastathopoulou, 2001; Chen, 2019;
Storey & Hughes, 2013). Service innovation may mediate relationships among
service quality, servicescape, personnel characteristics, and customer
satisfaction, though this pathway remains underexplored in wedding contexts.

This study examines associations among service quality, servicescape,
service personnel, service innovation, and customer satisfaction in Kunming's
wedding industry. Given the cross-sectional design, we focus on associations
and predictive relationships rather than causal claims, offering theoretical
insights into culturally specific service management and practical guidance for
enhancing customer experiences.

Hypotheses

H1: Service quality positively influences customer satisfaction.

H2: Servicescape positively influences customer satisfaction.

H3: Service personnel positively influence customer satisfaction.

H4: Service quality positively influences service innovation.

H5: Servicescape positively influences service innovation.

H6: Service personnel positively influence service innovation.

H7: Service innovation positively influences customer satisfaction.

H8: Service innovation mediates the relationship between service
quality and customer satisfaction.

H9: Service innovation mediates the relationship between
servicescape and customer satisfaction.

H10: Service innovation mediates the relationship between service

personnel and customer satisfaction.

Research Objectives

1. To examine how service quality, servicescape, and service
personnel influence customer satisfaction in the wedding industry in Kunming,
Yunnan Province, China.

2. To investigate the mediating role of service innovation between

service quality, servicescape, and service personnel and customer satisfaction.
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Methodology

1. Research Design

This study employed a cross-sectional survey design within an
explanatory sequential mixed methods framework to examine relationships
among service quality, servicescape, service personnel, service innovation, and
customer satisfaction in Kunming's wedding industry.

2. Populations and Samples and Key Informants

The study targeted customers in Kunming, Yunnan, who had engaged
wedding services within the past year. Using quota-based convenience
sampling, 350 questionnaires were distributed via wedding expos, bridal
shops, photography studios, and online platforms; 312 valid responses were
obtained (89% response rate). Quotas ensured representation across age
groups (22-30, 31-38, 39+), service types (venue, planning, photography,
decoration), and expenditure levels. Respondents averaged 28.4 years (SD =
4.2), with 68% holding bachelor's degrees or higher. While this approach
facilitated efficient data collection, it limits generalizability beyond the
sampled population.

3. Research Instrument

All constructs were measured using established scales adapted to the
wedding context on five-point Likert scales (1 = strongly disagree, 5 = strongly
agree): Service Quality (Parasuraman et al., 1988), Servicescape (Bitner, 1992;
Ryu & Jang, 2008), Service Personnel (Hartline & Jones, 1996; Kim & Lee, 2012),
Service Innovation (Den Hertog et al, 2010; Chen, 2019), and Customer
Satisfaction (Oliver, 1997; Zeithaml et al., 1996).

Scales were translated from English to Mandarin Chinese using
translation-back-translation ~ procedures.  Two  bilingual  researchers
independently translated items; discrepancies were resolved through
discussion. A third translator back-translated the Chinese version, which was
compared with originals to ensure semantic equivalence. Content validity was
confirmed through expert review (three academics, two practitioners), and a

pilot test (n = 30) ensured clarity before the main survey.
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4. Data Collection

Data were collected over three months (September-November 2024)
via paper surveys at wedding venues and online via WeChat groups.
Participation was voluntary with assured anonymity. To minimize common
method bias, procedural remedies included temporal separation of survey
sections, randomized item order, and anonymity assurance (Podsakoff et al.,
2003). Harman's single-factor test showed the first factor explained 34.7% of
variance (below the 50% threshold), indicating common method bias was not
a serious concern (Podsakoff & Organ, 1986).

5. Data analysis Statistics Used to Analyzed the Data

Data were analyzed using PLS-SEM (SmartPLS 4.0), selected for its
suitability with predictive modeling, medium samples, complex mediation
models, and non-normal distributions (Hair et al., 2019). The measurement
model was assessed for reliability (composite reliability, Cronbach's Q) and
validity (AVE, HTMT). The structural model was evaluated using path
coefficients (B), t-values, effect sizes (f2), R?, and Q2. Bootstrapping (5,000

resamples) assessed significance of direct and indirect effects.

Results

The measurement model demonstrated adequate psychometric
properties. Cronbach's alpha (.88-.92) and composite reliability (.92-.95)
confirmed internal consistency, while AVE values (.69-.75) established
convergent validity. Discriminant validity was supported through the Fornell-
Larcker criterion and heterotrait—-monotrait ratios (all <.85). VIF values below
3.0 indicated no multicollinearity concerns.

Table 1 Measurement Model Results

Construct a CR AVE HTMT

Service Quality 0.91 0.94 0.71 0.45-0.68
Servicescape 0.88 0.92 0.69 0.42-0.61
Service Personnel 0.90 0.93 0.70 0.39-0.64
Service Innovation 0.89 0.93 0.72 0.47-0.66

Customer Satisfaction 0.92 0.95 0.75 0.44-0.59
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Although PLS-SEM prioritizes predictive accuracy over model fit, we
assessed global fit indices to ensure model adequacy (Henseler et al., 2014).
The saturated model showed SRMR = .065, below the recommended
threshold of .08, indicating good fit. The normed fit index (NFI) was .92,
exceeding the .90 benchmark. The RMS_theta value was .098, below the .12
threshold. These indices collectively suggest that the model adequately
represents the empirical data.

With the adequacy of the measurement model established, attention
turned to the structural model. The results demonstrated that service quality,
servicescape, and service personnel each had significant positive effects on
customer satisfaction. The path coefficient from service quality to satisfaction
was .41 (t = 6.82, p < .001), from servicescape to satisfaction was .27 (t = 3.55,
p <.01), and from service personnel to satisfaction was .36 (t = 5.44, p < .001).
All three antecedents also had significant positive effects on service
innovation, with path coefficients of .33 for service quality, .25 for
servicescape, and .39 for service personnel. Service innovation itself emerged
as a strong predictor of satisfaction, with a path coefficient of .44 (t = 7.23, p
< .001).

The model displayed robust explanatory power. Service innovation
accounted for 58 percent of the variance (R? = .58), and customer satisfaction
was explained at 67 percent (R? = .67). Effect sizes (f2) ranged from .10 to .22,
demonstrating small to medium effects, while predictive relevance (Q?)
values exceeded .40, suggesting strong out-of-sample predictive ability.
Table 2 Structural Model Results

Path B t p f2

Service Quality — Customer Satisfaction 0.41 6.82 <.001 0.21
Servicescape — Customer Satisfaction 0.27 3.55 <.01 0.12
Service Personnel — Customer Satisfaction 0.36 5.44 <.001 0.18
Service Quality — Service Innovation 0.33 4.67 <.001 0.14
Servicescape — Service Innovation 0.25 3.12 <.01 0.10
Service Personnel — Service Innovation 0.39 5.86 <.001 0.20

Service Innovation — Customer Satisfaction 0.44 7.23 < .001 0.22
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The mediation analysis confirmed that service innovation played a
significant role in transmitting the effects of the three antecedents on
customer satisfaction. For service quality, the indirect effect via innovation
was .15 (t = 3.97, p < .001), while for servicescape the indirect effect was .11
(t = 2.84, p < .01). The strongest mediation effect was found for service
personnel, where the indirect effect through service innovation was .17 (t =
4.21, p < .001). In all cases, partial mediation was observed, meaning that
service innovation complemented rather than replaced the direct effects of
the antecedents.

Table 3 Mediation Results

Mediation Path B 95% Cl t P Type

SQ — SI—CS 0.15 [08,.23] 397 <.001 Partial

SS—SI—CS 0.11 [04,.19] 284 <.01 Partial

SP— S — CS 0.17 [09,.25] 421 <.001 Partial
Discussion

The findings of this study confirm and extend prior research on service
management by demonstrating that service quality, servicescape, and service
personnel are significant predictors of customer satisfaction in the wedding
industry of Kunming, and that their effects are partially mediated by service
innovation. Together, the quantitative and qualitative results provide a
comprehensive picture of how customers evaluate wedding services and how
providers can enhance satisfaction in an increasingly competitive environment.

The results reaffirm the centrality of service quality in shaping
satisfaction. Consistent with Parasuraman et al. (1988) SERVQUAL framework
and subsequent hospitality research (Clemes et al.,, 2011; Lai, 2015), higher
levels of reliability, empathy, and responsiveness strongly predicted satisfaction
among Kunming customers. The emphasis on relational and emotional aspects
of quality aligns with studies suggesting that in collectivist cultures,
interpersonal trust and assurance are particularly salient (Mattila, 1999). The
interviews further demonstrated that quality was not perceived solely as

technical competence but also as the provider’s ability to adapt services to
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customer expectations, often through innovative practices. This reinforces the
argument that service quality acts as both an antecedent to satisfaction and a
platform for innovation.

While we hypothesize positive relationships based on prior literature,
we acknowledge that these relationships may be context-dependent and
potentially non-linear. For instance, excessive service innovation might
introduce complexity that reduces satisfaction, or highly elaborate
servicescapes might create discomfort among budget-conscious customers.
However, given the exploratory nature of this study in the Kunming wedding
context and the predominance of positive findings in existing service quality
research, we focus on testing positive directional hypotheses. Future research
should examine boundary conditions, curvilinear effects, and potential

moderators such as customer demographics and cultural backgrounds.

Body of Knowledge

This study identifies new knowledge about the role of servicescape in
Kunming’s wedding industry. While prior research confirms that physical
environments influence emotional and behavioral responses (Bitner, 1992;
Ryu & Jang, 2008; Han & Ryu, 2009), our findings show that customers placed
particular value on cultural authenticity within the servicescape. Specifically,
elements such as Yunnan’s ethnic motifs, traditional décor, and regional
design features were not only aesthetically pleasing but also fostered
symbolic pride and emotional connection among guests. This extends existing
understanding by demonstrating that servicescape can function
simultaneously as an aesthetic, functional, cultural, and emotional
environment. For practitioners, this new insight underscores the importance
of embedding local cultural identity into venue design to enhance customer

satisfaction and create memorable, meaningful wedding experiences.

Recommendations
The role of service personnel was strongly supported by both

quantitative and qualitative findings. In line with research on frontline
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employees (Hartline & Jones, 1996; Kim & Lee, 2012), personnel
professionalism and emotional intelligence significantly influenced
satisfaction. The interview data revealed how personnel’s emotional labor,
such as calming anxious clients or resolving conflicts, was sometimes more
important than material aspects of service delivery. This supports Hochschild
(1983) concept of emotional labor and suggests that in high-stakes services
like weddings, the relational and affective performance of personnel is a
critical determinant of satisfaction. Importantly, personnel were also shown
to be drivers of service innovation, introducing creative ideas and solutions

that enriched customer experiences.
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Abstract

This research article aimed to investigate the impact of user-generated
content (UGC) and owner-generated content (OGC) on customers’ willingness
to choose homestays in Dali, Yunnan Province, through the lens of Social
Proof Theory, Signal Theory, and the Stimulus-Organism-Response (SOR)
framework. A mixed-methods design was employed, combining content
analysis of Douyin short videos, a structured survey of 312 valid visitor
respondents, and semi-structured interviews with 20 homestay customers.

Findings revealed that UGC exerts stronger effects on emotional
image, while OGC more strongly influenced cognitive image, with both
pathways contributing to customer choice intention. Cognitive image was
found to shape rational evaluations, whereas emotional image emerged as
the most powerful predictor of booking decisions. The study contributed to
the literature by extending servicescape theory into the digital short-video
context, highlighting cultural authenticity as an essential component of
customer image, and validating the SOR model in homestay marketing.
Practical implications suggested that homestay operators should pursue a

balanced strategy, leveraging the authenticity of UGC and the professionalism
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of OGC, while embedding cultural narratives to enhance both emotional
engagement and cognitive trust.

Keywords: Douyin Sharing; Customers' Willingness; Homestay Image
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Introduction

The rapid rise of short-video platforms has transformed consumer
behavior in tourism and hospitality. In China, Douyin (the domestic version of
TikTok) has emerged as a dominant platform, boasting more than 600 million
daily active users. Unlike traditional promotional channels, Douyin provides
both user-generated content (UGC) and owner-generated content (OGQ),
allowing consumers to access diverse, multimedia narratives that influence

perceptions and decisions. This is particularly significant in the homestay
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sector, where authenticity, aesthetics, and cultural resonance strongly
determine consumer choice.

Homestays in Dali, Yunnan Province, provide a distinctive research
setting. Renowned for its natural landscapes, notably Erhai Lake, and rich Bai
ethnic heritage, Dali has become a hub for domestic tourism and a hotspot
for Douyin-driven travel marketing. Customers frequently consult short videos
before booking, not only to evaluate tangible features such as facilities and
location, but also to anticipate the emotional and cultural value of their stay.
However, the mechanisms through which UGC and OGC on Douyin shape
customer willingness to choose homestays remain insufficiently understood.
During the study period, Dali City attracted approximately 15 million tourist
visits (as of 2016).

Prior studies on tourism marketing have examined social media’s role
in shaping destination image and tourist satisfaction (Gao & Sun, 2022; Lee &
Kim, 2021). Yet, much of the literature treats UGC and OGC independently,
overlooking their potential complementarities in influencing both cognitive
image (rational evaluations of quality, environment, and service) and
emotional image (feelings of enjoyment, authenticity, and belonging).
Furthermore, little attention has been given to the mediating roles of these
images in explaining how content exposure translates into booking intention.

This study seeks to fill these gaps by integrating Social Proof Theory,
Signal Theory, and the Stimulus—-Organism-Response (SOR) model into a
unified framework. Specifically, it examines how different forms of Douyin
sharing UGC and OGC affect cognitive and emotional images, and how these,
in turn, influence customers’ willingness to choose homestays in Dali. By
applying a mixed-method approach, the research contributes both theoretical
insights into the dual-path influence of short-video content and practical
implications for homestay operators seeking to optimize digital marketing
strategies.

Literature Review User-generated content (UGC) refers to photos,
videos, reviews, and live streams created and shared by consumers rather than

businesses. In the tourism and hospitality context, UGC is valued for its
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authenticity and peer credibility, offering firsthand perspectives that reduce
uncertainty and perceived risk (Filieri et al., 2015). According to Social Proof
Theory (Cialdini, 2009), individuals often look to others’ experiences to guide
their own choices, particularly in high-involvement decisions such as
accommodation booking. On Douyin, UGC such as candid vlogs, unfiltered
reviews, or scenic recordings of Erhai Lake has been shown to enhance trust
and stimulate booking intention (Zhang & Liu, 2022). By presenting realistic
depictions, UGC influences not only cognitive evaluations of service quality but
also emotional connections with the destination.

Owner-generated content (OGC) includes promotional videos, live-
streamed tours, and curated imagery produced by homestay operators. From
the perspective of Signal Theory (Spence, 1973), OGC conveys cues about
service reliability, professionalism, and brand values, helping customers reduce
information asymmetry. High-quality videos, drone photography, and cultural
storytelling serve as signals of investment and competence. While OGC
strengthens cognitive trust by clarifying facilities and services, overly polished
content may reduce perceptions of authenticity (Chen, 2019). Thus, the
effectiveness of OGC depends on its balance between professional signaling
and relatable communication.

Tourism image research distinguishes between cognitive image rational
evaluations of a destination’s or service’s tangible and functional attributes and
emotional image, which captures affective responses such as pleasure, arousal,
and attachment (Gartner, 1994; Pike & Ryan, 2004). Cognitive image shapes
tourists’ evaluations of service quality, physical environment, and cultural
offerings, while emotional image influences attachment, satisfaction, and
loyalty (Gao & Sun, 2022). In the short-video context, UGC often enhances
emotional images through relatable and entertaining storytelling, whereas OGC
tends to strengthen cognitive images by providing structured and reliable
information. Both dimensions are critical to understanding customer decision-
making.

The Stimulus-Organism-Response (SOR) model provides a robust

theoretical lens to explain how digital content shapes consumer behavior
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(Mehrabian & Russell, 1974). In this framework, UGC and OGC function as stimuli,
influencing customers’ internal states the organism, represented here by
cognitive and emotional images which then generate behavioral responses,
such as willingness to choose a homestay. This model has been widely applied
in hospitality and tourism to understand the psychological mechanisms
underlying consumer decision-making (Han & Ryu, 2009). By integrating SOR with
Social Proof Theory and Signal Theory, the present study conceptualizes a dual-
path model where UGC drives authenticity and emotional resonance, while
OGC transmits professional signals that enhance cognitive trust.

While prior studies have established the significance of UGC and OGC
in shaping tourism experiences, most treat them in isolation rather than
examining their complementary roles. Moreover, the mediating functions of
cognitive and emotional images in the short-video environment remain
underexplored. Given the prominence of Douyin in Chinese tourism marketing
and the cultural uniqueness of homestays in Dali, there is a need for empirical
research that integrates UGC, OGC, and destination image into a unified
explanatory model. This study seeks to address these gaps by testing a
framework that captures both the direct and mediated effects of UGC and OGC

on customers’ willingness to choose homestays.

Research Objectives

1. Examine the influence of user-generated content (UGC) and owner-
generated content (OGC) on customers’ cognitive and emotional images of
homestays in Dali.

2. Investigate the mediating roles of cognitive and emotional images
in the relationship between content exposure (UGC/OGC) and customers’
willingness to choose homestays.

3. Compare the relative effects of cognitive versus emotional images
in shaping customer choice intention.

4. Provide theoretical insights and practical implications for leveraging

short-video platforms, particularly Douyin, in homestay marketing strategies.
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Methodology

1. Research Design

This study employed a mixed-methods approach to examine how user-
generated content (UGC) and owner-generated content (OGC) on Douyin
influence customers’ willingness to choose homestays in Dali, Yunnan Province.
A combination of quantitative surveys, content analysis, and qualitative
interviews was used to ensure robust findings and enhance the validity of
results.

2. Populations and Samples and Key Informants

The target population comprised customers who had recently
engaged with homestay services in Dali and who actively use Douyin as part
of their travel decision-making process. Eligible respondents were individuals
who had either stayed in or booked a homestay within the past 12 months.
A stratified random sampling strategy was adopted to capture variation across
different types of homestays (e.g., traditional Bai-style, modern boutique, and
budget options). A total of 350 questionnaires were distributed through
multiple channels, including Douyin groups, online travel communities, and
homestay operators’ social media pages. After screening for completeness
and validity, 312 usable responses were retained, yielding a response rate of
approximately 90%. Semi-structured interviews were conducted with 20
homestay customers to validate survey interpretations and provide
qualitative insights into the mechanisms linking content exposure with
booking decisions.

3. Research Instrument

Content analysis, structured questionnaires, and semi-structured
interviews were employed as research instruments. A systematic review of
both UGC and OGC related to Dali homestays on Douyin was performed to
identify dominant themes, presentation styles, and engagement features.
Structured questionnaires were administered both online and offline to
measure constructs such as UGC, OGC, cognitive image, emotional image, and
customer choice intention. All measurement items were adapted from

validated scales in prior literature and contextualized to the homestay and
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Douyin setting. Items were measured on a five-point Likert scale ranging from
1 (“strongly disagree”) to 5 (“strongly agree”). UGC and OGC items were
adapted from Lee and Kim (2021); cognitive image items from SERVQUAL
dimensions (Parasuraman et al., 1988); emotional image items from Gao &
Sun (2022); and customer choice intention from Oliver (1997) and Zeithaml
et al. (1996). The instrument was reviewed by three academics specializing in
service marketing and tourism and two industry practitioners from the
homestay sector. A pilot test with 30 respondents confirmed clarity and
reliability, with Cronbach’s alpha values above 0.70.

4. Data Collection

During the main study, questionnaires were distributed to customers
who had engaged with homestay services in Dali and used Douyin for travel
decisions. Content analysis of UGC and OGC on Douyin was conducted
alongside the survey. Semi-structured interviews with 20 homestay customers
were performed to validate quantitative interpretations and provide
qualitative insights.

5. Data analysis Statistics Used to Analyzed the Data

Measurement reliability and validity were assessed through Cronbach’s
alpha, composite reliability (CR), and average variance extracted (AVE).
Discriminant validity was assessed using the Fornell-Larcker criterion and
heterotrait—-monotrait (HTMT) ratio. The hypothesized model was tested using
Partial Least Squares Structural Equation Modeling (PLS-SEM). Bootstrapping
with 5,000 resamples was applied to assess the significance of path coefficients
and indirect effects. Descriptive statistics were generated to profile the sample,
and content analysis findings were integrated with quantitative results for richer

interpretation.

Results

Descriptive results for the study variables are presented in Table 1. All
constructs had mean values above the midpoint of the five-point Likert scale,
ranging from 3.72 (OGC) to 4.05 (Choice Intention), indicating that respondents
held overall positive perceptions of both UGC and OGC, as well as favorable
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attitudes toward booking homestays. Standard deviations were within
acceptable ranges (0.60-0.72), suggesting moderate variability across
responses.

Table 1 Descriptive Statistics

Variable M SD Min Max
UGC 3.85 0.68 1 5
OGC 3.72 0.72 1 5
Cognitive Image 39 0.65 1 5
Emotional Image 3.95 0.7 1 5
Choice Intention 4.05 0.6 1 5

Table 2 summarizes the reliability and validity results. Cronbach’s
alpha values exceeded the recommended threshold of 0.70, ranging from
0.86 to 0.91, demonstrating strong internal consistency. Composite reliability
(CR) values also exceeded 0.89, confirming the robustness of the constructs.
Average variance extracted (AVE) values were above the 0.50 threshold,
indicating adequate convergent validity. These results provide strong support
for the measurement model.

Table 2 Reliability and Validity

Construct o CR AVE
UGC 0.88 0.9 0.64
OGC 0.86 0.89 0.61
Cognitive Image 0.89 0.92 0.68
Emotional Image 0.91 0.93 0.7
Choice Intention 0.87 0.9 0.66

Structural model testing was conducted using PLS-SEM with 5,000
bootstrap resamples. Table 3 reports the path coefficients, t-values, and
significance levels for the hypothesized relationships.

UGC Effects: UGC had significant positive effects on both cognitive
image (B = 0.42, p < .001) and emotional image (B = 0.45, p < .001). A smaller
but significant direct effect on choice intention was also observed (B = 0.21,
p <.01).

OGC Effects: OGC significantly predicted cognitive image (B = 0.38, p
< .001) and emotional image (B = 0.33, p < .001). A direct effect on choice

intention was also significant (B = 0.19, p < .01).
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Mediating Roles: Both cognitive image (B = 0.40, p < .001) and
emotional image (B = 0.52, p < .001) were strong predictors of choice
intention. Indirect effects confirmed that these images mediated the
relationships between UGC/OGC and choice intention.

Table 3 Hypothesis Testing Summary

Hypothesis B t p

H1: UGC — Cognitive Image 0.42 9.21 <0.001
H2: OGC — Cognitive Image 0.38 8.45 <0.001
H3: UGC — Emotional Image 0.45 10.12 <0.001
H4: OGC — Emotional Image 0.33 7.85 <0.001
H5: Cognitive Image — Choice 0.4 8.92 <0.001
H6: Emotional Image —> Choice 0.52 11.23 <0.001
H7: UGC — Choice Intention 0.21 4.15 <0.01
H8: OGC — Choice Intention 0.19 3.98 <0.01

The analysis began with an assessment of the measurement model.
Reliability and validity were established across all constructs. Cronbach’s
alpha values ranged between .88 and .92, confirming internal consistency.
Composite reliability values were all above the .70 threshold, ranging from
.92 to .95, and the average variance extracted (AVE) ranged from .69 to .75,

confirming

Discussion

The present study explored how different forms of Douyin sharing user-
generated content (UGC) and owner-generated content (OGC) influence
customers’ willingness to choose homestays in Dali, China. By integrating Social
Proof Theory, Signal Theory, and the Stimulus-Organism-Response (SOR)
model, this research provides new insights into the dual-path mechanisms
through which short-video content shapes consumer decision-making in the
tourism and hospitality sector. The finding that UGC exerts stronger effects on
emotional images aligns with prior studies showing that consumer-generated
content enhances affective attachment and authenticity in tourism marketing
(Gao & Sun, 2022; Zhang & Liu, 2022). Conversely, the result that OGC more

strongly influences cognitive images resonates with previous research
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highlighting the signaling role of professionally produced content in reducing
perceived risk and clarifying service quality (Chen, 2019).

The results also corroborate Lee and Kim (2021), who demonstrated
that short-video marketing effectively shapes tourist decision-making by
simultaneously addressing functional and emotional dimensions. Furthermore,
the dominance of emotional image in predicting choice intention reinforces
earlier findings that affective responses often outweigh rational evaluations in
determining consumer loyalty and booking decisions (Gartner, 1994; Pike &
Ryan, 2004). By confirming and extending these insights in the Douyin-driven
homestay context, this study contributes both empirical evidence and

theoretical refinement to the literature on social media tourism marketing.

Body of Knowledge

The body of knowledge derived from this study was designed through
a systematic synthesis of quantitative and qualitative findings. Using PLS-SEM
analysis, the research identified the significant paths linking user-generated
content (UGC) and owner-generated content (OGC) with cognitive and
emotional images, and subsequently with customers’ willingness to choose
homestays. Qualitative insights from interviews were then integrated to enrich
the model with cultural and contextual nuances. The result is a conceptual
model in which UGC primarily stimulates emotional images through
authenticity and relatability, while OGC strengthens cognitive images through
professionalism and reliability; both image types, in turn, drive customer
choice intention.

This model can be applied in practice by homestay operators to
design balanced digital marketing strategies that combine authentic customer
storytelling with professional promotional content. Policymakers and tourism
authorities can also use the model as a framework for training programs that
guide operators in leveraging social media effectively. Moreover, researchers
may adapt the model for future studies to test its applicability in other
destinations or platforms, thereby advancing theoretical understanding of

short-video marketing in tourism.
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Recommendations

1. The findings demonstrate that UGC exerts a stronger influence on
emotional image, whereas OGC more strongly predicts cognitive image. This
confirms the differentiated but complementary roles of the two content
types. Consistent with Social Proof Theory (Cialdini, 2009), UGC builds
credibility by showcasing authentic guest experiences and relatable narratives.
This authenticity stimulates affective responses such as trust, enjoyment, and
cultural resonance, thereby strengthening emotional images.

2. This study also emphasizes the importance of cultural context in
servicescape and digital marketing. In Dali, where ethnic traditions intersect
with modern tourism, customers value both visual aesthetics and cultural
resonance. UGC and OGC that highlight local heritage can differentiate
homestays from generic accommodation, transforming them into immersive
cultural experiences. This adds nuance to servicescape theory by illustrating
how cultural authenticity functions as an additional dimension of both
cognitive and emotional imagery in digital content.

3. Although the findings are robust, several limitations warrant
attention. First, the data were collected in Dali and may not generalize to
other destinations with different cultural or market dynamics. Future studies
should compare across regions or countries to test external validity. Second,
this study employed cross-sectional data; longitudinal or experimental
designs would provide stronger causal evidence of content influence. Third,
while Douyin is the focus here, future research could explore platform
comparisons (e.g., Douyin vs. Xiaohongshu or TikTok international) to assess
cross-platform consistency.

4. This study recommends that tourism authorities and local
governments promote the strategic use of social media platforms such as
Douyin by providing training and guidelines for homestay operators,
particularly on balancing user-generated and owner-generated content.
Practically, homestay providers should adopt a dual strategy that leverages
authentic UGC to enhance emotional engagement and professional OGC to

build cognitive trust, while embedding cultural narratives such as local
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traditions and rituals to strengthen both attachment and differentiation.
Future research should extend these findings by conducting comparative
studies across different regions or platforms, employing longitudinal or
experimental designs to validate causal relationships, and exploring cross-

platform effects to deepen understanding of short-video marketing in tourism.
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Abstract

This study aimed to examine the key factors influencing the success
of implementing digital government policies to enhance public service
delivery in Thailand. The research employed a documentary review method,
analyzing textbooks, official documents, and relevant academic studies. The
findings reveal seven critical factors contributing to the successful

implementation of digitaled government policies: 1. leadership support,
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2. information technology infrastructure, 3. workforce capacity development,
4. citizen participation, 5. appropriate legal and regulatory frameworks,
6. change management, and 7. continuous evaluation. The study suggested
that gsovernment agencies should prioritize the systematic development of
these factors to ensure the effective implementation of digital government
policies and achieve genuine improvement in the quality of public services.

Keywords: Success Factors; Government Policy; Digital Systems; Enhance

Public Services
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Abstract

This study aimed to analyze the evolution of the offense of causing
damage to property within the Thai legal system, emphasizing the exploration
of its conceptual foundations and the legal principles related to the
protection of individual property in the pre-Sukhothai period. During this era,
the Southeast Asian region was profoundly influenced by Indian civilization in
the fields of religion, governance, and law, as reflected through the
Dharmasastra and Dharmasattham scriptures, which compiled moral,
customary, and legal doctrines concerning justice in agrarian societies. The
Dharmasattham established systematic rules governing liability for damage to
another’s property, classifying causes of damage into three categories: acts
committed by humans, acts caused by animals, and damage resulting from
other property. Punishment under this system did not focus on corporal
penalties but rather on compensation according to the actual value of the
damage, embodying the concept of restorative justice and humanitarian
principles in law. Moreover, the scripture recognized exceptions to liability,
such as damage arising from force majeure or acts committed out of
necessity, thereby demonstrating a sensitivity to social and moral contexts in
adjudication. The properties protected under this system mainly included
crops, livestock, and land-assets essential to human livelihood along with the
recognition of ownership through documentary evidence and boundary
markers. These principles formed the foundation of the later Thai legal
conception of ownership. In comparison, the Manusmrti (Laws of Manu)
emphasized religious punishment, whereas the Dharmasattham placed

importance on mediation, compensation, and the preservation of social
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harmony. In conclusion, this study revealed that the formulation of the
offense of causing damage to property in ancient times did not aim to punish
the offender but rather to restore loss and maintain social equilibrium. Such
principles became the foundational basis for the development of property
law and property-related offenses in the modern Thai legal system.

Keywords: Damage to Property Offense; Kingdom of Thailand; Pre-Sukhothai Era
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Abstract

This academic article studied approaches to policy conflict
management in a multicultural society by reviewing literature related to
conflict management theories and the concept of multicultural society.
Conflict problems in a multicultural society arise from differences in values,
beliefs, and interests among groups. This study proposed approaches to
conflict management through negotiation, cross-cultural communication,

participatory policy-making, and the development of appropriate dispute
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resolution mechanisms. The results of the study indicated that effective
conflict management required an understanding of cultural contexts, building
trust among groups, and developing policies that reflected the needs of all
parties. The knowledge gained from this study can be applied to the
development of public policies and conflict management mechanisms in Thai
society and other multicultural societies.

Keywords: Management; Conflict Management; Policy; Multicultural Society
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Abstract

This academic article aimed to study the evaluation of policies
promoting SMEs in the sharing economy era by using an integrated literature
review. The study was found that the evaluation of SME policies in the current
era must take into account the changes in business models that emphasize

resource sharing, the use of digital technology, and the creation of
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collaborative networks. An effective evaluation should use a variety of
indicators covering economic, social, and environmental dimensions, and
improve the evaluation process to be consistent with the development
trends of the sharing economy. The results of the study can be used as a
guideline for developing an SME policy evaluation framework that is
appropriate for the context of the Thai economy and the Southeast Asian
region.

Keywords: Evaluation; Policy; Entrepreneurship; Small and Medium

Enterprises (SMEs); Economy; Sharing
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AR High Impact wazveulans e daau matefuldlvemdsiinsenuansdu
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Husssn wazaandesiuvestnamusdeiaiosnmvsswmaianilng

ArdIAfy: dTiniuAuEnIsUNISIAURENNSNELasaaInuanning; nanifsssy;
QRERPNGELRITEE!

Abstract

This academic article aims to comparatively analyze the structural
changes in the investigative authority of the Securities and Exchange
Commission of Thailand under the new draft law, which enables the
Commission to directly conduct criminal investigations in high-impact cases
affecting the capital market. This issue has generated widespread criticism, as
it may risk undermining the rule of law, the principle of checks and balances,
and the protection of the rights of the accused. To establish a clear framework
for assessing legal alternatives, this study employs documentary analysis and
a systematic comparison with international regulatory models, namely the
United States Securities and Exchange Commission (U.S. SEC) and the Federal
Financial Supervisory Authority of the Federal Republic of Germany (BaFin).
The findings show that both the U.S. SEC and BaFin adhere strictly to the
principle of functional separation. BaFin in Germany immediately transfers
criminal cases to public prosecutors, while the U.S. SEC focuses on enforcing
civil and administrative laws but refers cases with criminal implications to the
Department of Justice (DOJ) under a parallel investigation mechanism. This
separation of roles functions as a system of institutional checks and balances,
ensuring neutrality, verifiability, and a reduced risk of power centralization.
In contrast, the Thai model emphasizes increasing efficiency and procedural

speed but faces risks related to unclear jurisdictional boundaries and the
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potential for excessive exercise of authority if adequate oversight mechanisms
are absent. Therefore, this article proposes concrete measures that focus on
institutional balance across legal and policy dimensions, such as defining the
criteria and jurisdiction for High-Impact cases, requiring judicial authorization
for orders that affect fundamental rights, establishing an independent
committee to review case files before submission to public prosecutors, and
creating robust internal firewalls to separate investigative functions from
supervisory functions. These measures are essential for maintaining
transparency, fairness, and investor confidence in the stability of Thailand’s
capital market.

Keywords: Securities and Exchange Commission; Rule of Law; Checks and

Balances
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Abstract

This article aims to synthesize information on the exhibition
management of Thai museums through the concept of New Museology. It
analyzes the differences in the definition of museums between the
international and Thai contexts, as well as the application of the New
Museology concept in the management of museum exhibitions in Thailand.
The synthesis reveals that museums in the international context such as Asian
Civilisations Museum in Singapore, Gallo-Roman Museum in Belgium, Louvre
Museum in France, and Ak-Chin Him-Dak Eco-Museum serve as examples of
institutions that fully implement exhibition management based on New
Museology. These museums demonstrate a comprehensive understanding of
visitors, function as learning institutions, ensure accessibility for all target
groups, and promote community participation. In contrast, the National
Museums of Thailand, under government supervision, remain primarily
focused on collecting and exhibiting artifacts for specialized educational
purposes. However, Thailand also has museums outside governmental
supervision, such as Investment Discovery Museum, Museum Siam, Bank of
Thailand Learning Center, and Wat Phra That Sadet Museum, which have
adopted the New Museology concept to develop exhibition management
models that better align with the needs of contemporary society. This reflects
that exhibition management based on New Museology can enhance Thai
museums to become genuine spaces for social learning.

Keywords: New Museology; Exhibition Management; Thai Museum
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Abstract

This academic article analyzes the relationship between the
Constitution of the Kingdom of Thailand and the laws governing military
conscription. It focuses on examining the connection between constitutional
principles particularly those establishing the rights, freedoms, and duties of
Thai citizens and the Military Service Act B.E. 2497 (1954), along with the
ministerial regulations issued under this Act. The objective is to understand
the legal framework that supports the administration of national manpower
in accordance with the rule of law and international human rights standards.
The Constitution of the Kingdom of Thailand B.E. 2560 (2017), as the supreme
law of the country, stipulates in Section 50 (5) that a person shall have the
duty to serve in the armed forces as provided by law. This provision reflects
the integration of citizens’ duties with state authority in safeguarding national
security, while also setting the framework that subordinate legislation must
comply with principles of equality, transparency, and respect for human
dignity. The Military Service Act B.E. 2497 thus serves as the primary legislation
that operationalizes the constitutional intent. It prescribes procedures for
military registration, conscription, deferment, and exemption. Meanwhile,
ministerial regulations such as Nos. 36, 37, 74, and 76 further elaborate
technical and procedural details, including standardized medical
examinations, transparent lottery procedures, and criteria for exemptions on
grounds of health or religious beliefs.The relationship between the
Constitution and military service laws can be understood as a three-tier
integrated legal system comprising: 1. the constitutional level, which sets

national policy and fundamental principles; 2. the statutory level, established
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through the Military Service Act; and 3. the technical and administrative level,
implemented through ministerial regulations and internal guidelines. These
three levels function cohesively to create a balance between state security
and the human rights of citizens. The result is a new body of knowledge
conceptualized as a democratic conscription system, founded upon
legitimacy, transparency, fairness, and respect for human dignity core
principles essential to sustainable democratic governance.

Keywords: Constitution; Military Service Act B.E. 2497 (1954); Rights and Duties

of Citizens; Military Conscription System
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Abstract

This article aims to study and analyze the role of political
communication by the Thai government particularly during crises Political
communication is the process of exchanging, transmitting and disseminating
information related to political activities among political organizations the
media and the public to foster understanding cooperation and the
relationship between the state and society It links political information
opinions, and ideas to foster trust and cooperation which are fundamental to
political security and stability During crises the role of political communication
becomes increasingly important The government can integrate
communication to manage the situation in five main areas 1. building positive
political attitudes before a crisis to foster cooperation during an abnormal
situation 2. responding to public interest with timely accurate and reliable
information to prevent fake news 3. creating knowledge and understanding
of crisis measures and situations as a tool for disseminating facts 4. providing
opportunities for the public to play a political role and listen to sincere
opinions to foster closeness between the state and the public and
5. consistent direct communication to the public to build trust and a positive
image of leaders Such integration will enable the government to effectively
manage crises and maintain the long-term stability of the political system.

Keywords: Political Communication; Government; Crisis
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Abstract

This academic article examined the impact of digital economy policies
on smart city development in Thailand, focusing on the interconnections
between economic policies, digital policies, and smart city policies. The study
employed a literature review methodology using official documents and
academic research. The research presented eight key knowledge
contributions: 1. Systemic interconnectedness, where digital economy policy
serves as a bridge connecting economic policy (investment framework), digital
policy (technology mechanism), and smart city policy (quality of life
development goals). 2. Comprehensive data integration through urban data
platforms that consolidate information from all three dimensions to support
decision-making. 3. Citizen-centered development, shifting from technology-
focused approaches to community-responsive solutions addressing
economic, social, and environmental dimensions. 4. Digital skills development
requiring cross-policy collaboration across education, workforce, and digital
economy policies. 5. Cybersecurity and personal data protection as critical
factors for sustainable implementation of all three policy areas.
6. International cooperation in knowledge and technology exchange,
including adoption of global standards. 7. Systematic evaluation and
monitoring using balanced indicators that reflect success across all three
policy domains. 8. Local contextualization, adapting policies to regional
economic, social, and cultural contexts rather than directly adopting foreign
models. These knowledge contributions provided valuable insights for
academics, policymakers, and practitioners in developing sustainable and
effective smart cities, particularly in understanding the systemic relationships
between various policies and their application within the Thai context.

Keywords: Policy; Digital Economy; Smart City
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