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I Abstract

This research aimed to 1) apply QR codes to store equipment information online, 2) to investigate stakeholders'
opinion on the use of QR codes to store equipment information online, and 3) to investigate the satisfaction of QR code
users in storing equipment information online. The research instruments were a QR code database system, an interview form,
and a satisfaction assessment form. The content validity and reliability of the instruments were evaluated by three experts.
The instruments were used to collect information from stakeholders, including executives, supervisors, and general users.
A total of 33 people were drawn by purposive sampling. The data were analyzed using percentages, means and standard
deviations. The results of the study showed that the opinion of the participants was at highest level to use the application
of QR code to store equipment information online (X=4.84, 5.0.=0.29). The stakeholders had a positive opinion on the use
of QR code to store equipment online including easy access to information, easy identification of equipment, making work
a lot easier, reducing the time and the process of storing equipment information online, saving cost of overtime operating,
reducing the number of operating personnel, reducing the use of resources, and making work more convenient. Moreover,
user-satisfaction toward the application of QR code to store equipment information online by the Faculty of Public Health
at Naresuan University was at highest level (X=4.67, 5.D.=0.54).
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Table 1 Quality evaluation of QR Code for equipment online database application of Faculty of Public Health,

Naresuan University by experts.
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Figure 3 Number of QR code users which classified by age.
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Table 2 Users’ satisfaction of QR Code for equipment online database application of Faculty of Public Health
Naresuan University.
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Table 3 Users’ satisfaction of OR Code for equipment online database application of Faculty of Public Health

Naresuan University by interview.
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Table 4 A comparison of users’ satisfaction of QR Code for equipment online database application of Faculty

of Public Health Naresuan University.
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Table 4 A comparison of users’ satisfaction of QR Code for equipment online database application of Faculty

of Public Health Naresuan University. (cont.)
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