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Bl Abstract

The purpose of this research was to study the state and the problems of the grey literature management by using
qualitative research methods, The data were collected from 11 informants, including librarians and library staff responsible
for information management, by means of a semi-structured interview, and they were analyzed qualitatively.

The results of this study indicated that 1) the state of grey literature management in academic librarie consisted of
general information of key informants, information about libraries and grey literature in libraries, that 2) the management
process of grey literature in public university libraries was comprised of compilation, storage and cataloging, accessibility
and searching, that 3) problems of grey literature management in public university libraries consisted of management,
compilation, storage, cataloging, accessibility, and searching issues, and that 4) grey literature services in public university
libraries consisted of borrowing, inter library loan, reserved book, reference and research services, serving various types of
information resources in the library, especially grey literature, online public access catalog service, seats for read and study,
and photocopyinsg.
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Table 1 Examples: The Dublin Core Metadata Element Set of Grey Literature in 5 academic libraries.

The Dublin Core Metadata Element Set of Grey Literature

Printed materials

Nonprint materials

Electronic materials

Author Author Author
Alt Author - Alt Author
Added Author - -
Title Title Title
Var. Title - Var. Title
- - Alt Title
Subject Subject Subject

Subject Heading

Subject Heading

Subject Heading

Keywords Keywords E-Book Keywords
Description Description Description
Note - Note
Contents - Contents

Publisher Publisher -

Published/Created Published/Created -
Source - Source

Imprint Imprint -

Contributor Contributor -

Date Date -

Type Type -

Material Type Material Type Material Type

Physical Description
Page

Physical Description

Identifier

Physical Description

|dentifier

64 B



State and Problems of Grey Literature Management In Academic Libraries

Romchat Khuntong and Lampang Manmart Il

Table 1 Examples: The Dublin Core Metadata Element Set of Grey Literature in 5 academic libraries. (cont.)

The Dublin Core Metadata Element Set of Grey Literature

Printed materials

Nonprint materials

Electronic materials

ISBN ISBN
ISSN ISSN
Accession Number Accession Number -
Barcode Barcode Barcode
- DOl
Call No Call No -
Local Call # Local Call # -
Language Language Language
Location Location -
Collection -
Edition -
Issue Issue
Relation Relation Relation
- Series -
Coverage -
- Right
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