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I Abstract

The purposes of the research were 1) to develop a web application for promoting community-based tourism in Roatonchan
and Banwanghat villages in Sukhothai province and 2) to study the satisfaction of web application users. Research methods
used in this study were identifying requirements, system analysis and design, system implementation, system testing, and
system maintenance. The research instruments used in this study were a web application for promoting community-based
tourism in Roatonchan and Banwanghat villages in Sukhothai province and a user satisfaction assessment form. The statistics
used in this study were percentage, mean and standard deviation.

The results revealed that the overall assessment of the user satisfaction with the web application was at a high level
(M = 3.57); the usage of the web application was at a medium level (M = 3.36); its design was at a high level (M = 3.68); the
content of tourist attractions on the application was at a high level (M = 3.64); its benefits was at a high level (M = 3.70).
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Figure 1
Conceptual Framework
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Figure 2
Context Diagram
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Figure 4
Tourist Attraction Menu
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