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I Abstract

This study employed a mixed-methods research design with the aim of: 1) investigating the core components and behavioral
indicators of nonviolent communication competency among undergraduate students enrolled in higher education institutions
in Pattani Province, and 2) analyzing the levels of nonviolent communication competency among these students. The research
was conducted in two phases. Phase one focused on identifying competency components using semi-structured interviews with
ten key informants. Data were analyzed using content analysis. Phase two assessed the current state of competency using
a questionnaire administered to a sample of 380 undergraduate students selected through a multistage sampling process.
Descriptive statistics were employed for data analysis. The findings revealed five main components: 1) deep listening (seven
behavioral indicators), 2) neutral thinking and respect for human dignity (six behavioral indicators), 3) empathy and compassion
(six behavioral indicators), 4) emotional intelligence in perception and management (seven behavioral indicators), and 5) compromise
and relationship maintenance (seven behavioral indicators). Overall, the level of nonviolent communication competency was
relatively high across all the components. Among them, deep listening exhibited the lowest mean score (M = 2.95, SD = 0.68), while
compromise and relationship maintenance recorded the highest mean score (M = 3.13, SD = 0.62). The results of this study
provide a set of competency components and behavioral indicators aligned with the sociocultural context of the southern border
provinces of Thailand. The findings also offer essential insights for the development of learning management programs aimed
at enhancing students' nonviolent communication competencies.
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Figure 2
Components of Nonviolent Communication Competency Undergraduate Students in Pattani
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Table 1
(continued)
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maUfduiusuaniUdeudeyatuiinsameomaundu q viili
AnuansatunisAnldunatdlagliewdesludsaaun
Aupsenvzdadutadiin

geAUszneudl 3 aruerlalduasifiuenidiula
nan1sAnwIaiUsEnaulinssfukuInawesnsaedns
1¥A1u5uLsev03 Rosenberg Miifugnisnnnudidnves
nsguanNiAnuazginluduanuinudeInsin q
vosgdeans Lloflazannsndnenidila (Empathy) Snihels
NUITBUBY Klinkosz et al. (2021) Aunuludnwuzifeaiu
nanfe “Empathy” Wunalnnandlunisdeansednadila
muiEnvesheifnisanis Weulsiunisseniuua
insnluadesnsvesyudaudu q faaenadoaiunuise
93 Williams et al. (2021) fauodn fAeansfidaasiany
anunsatunsinlagansea (Cognitive empathy) n13i1la
meaLﬁawé’ammvﬁaﬁamsﬂszﬁwaaé’?ﬂu ugl11919
Liudefugumesdu ilednwenuduiusidauinuas
vandsensasstinudauds fofu msaseituitaumun
wanasuanudiufinandradudsniu Jadesende
Anuelald anuiveniiula waznisueusulagusiAain
nsAREY

aeRUsznoUT 4 ANLRaAlUNTTUIIardnnIToTTInl
nan1sAnwewrUszneuiidenadasiuuideves Bowers
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' o

and Moffett (2021) finud1 tindAnwisziugaudnuising
Ta311inlun15AIuANUJATeIMI9e15ual (Emotional
regulation) anudesiuluanuAnauesnniiulienaas
dsnasiledlililaiuilsteyaiifdudoas lasianzly
anumsalifimsAndiiuvesgaunuilisonadestunude
yienmefinuesdaiony eluniidu Goleman (1995)
Faduffynifnuudn Emotional intelligence (E1) 1#d1
ANUENITlUNTIMNTiueNsualnuLe (Self-awareness)
uazAUALALLE BN sainsE U THAlTUaN
Huinweddyiidosgnilsfussefunsinunduiiugu
desmnmsvarnusmaiasdmalinisnevausmens
doansiiuunltiufieelifosddsay Lidasuaadiusiig
waztlugmnudandaneaiaunvinaseiauniw

9AUsENOUT 5 mmﬂsvuﬂs”uamﬂmauwuﬁﬂumﬂu
mamamaﬂﬂmuﬂﬂﬂmm suuwadsluedusznovil
geflan agvieufennuaansalumsinwduiusnimuas
msdansenudandduiiundsauiifirnudunyianss
167 F9911350v03 Sawan and Magre (2023) Anwvinwensdn
Asaudaudanaznisdearslulindnwsefuuiynng
wuin ngdnssunsinnisanudaudmianisdearsues
dnAnwlauduiusiuiadoamuinusssunazdiay lag
nanAdouneAauld AN sUsENg AU URA
il swmnuduiusugBuiunlilufianedid wuded
funsfinwives Guo (2025) EliuI1 nansuA
msdeanslimnuguuss snUszgndlilunsdanisandnuds
TufesFeuannsatielifSouannsaFousisnisdoas
finsnuazidlegdu dreanmudauduazdaaiunig
ﬁiJWUﬁVlﬂiuﬁQWQNLiﬂul@

UONNH NKANIANBSTRUALTIaUZN1TADES
BBanusuussasiiuladn dnfinwnszaiuiSyayasludmin
Unnildszavanssouznisdeanslimiuguusdlunmsieg
Tuseiureutnegeynesdusenou Seagvioulvidiudsdnenin
ﬁugmiumiﬁamiadwaé’uﬁiué’mmﬁwmﬂwma Famsariu
NAN13ANYIVY Kooyai and Nilaphatama (2023) fiwud
araadoulnaniaiiunisdeansidadrsassaluniui
Mewauld dmansenuluaninylvlannyanauwasguau
pszmiinfansdeansideainsassAnaniasinnuuus uas
nsgenfusndnvalitedeiuillrduinmauiauassun
Tuituiimeuauldls eghdlsfinu definsansessduszneu
Tae3esanaAadesan wui esddszneusumsiliegng
Snganazauanansalunisdanisensual uesiuszneu
fidafianadesinitesiusznevdussrsdnau Tnelang
noAnssustAgfumuansalunmadleosusigaumn
waznImuAuensuaiiiemdyauiiuing filiiuanioon
atheraifiosuariiuns JsaonadostunudTeves Imjai et al
(2028) #iwudn nsitegedndafussiussnounives
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=

Tnvenedsnuiidfy waslanudenlosfuauaninsg
Tunsdnmsensual Saduinweddyvemaidioduamssy
7i 21 waztduinfanssuiaugiSeuina@euindonisiau
Vinwglun1s¥us AmuAN Laskanoenn19e1sual YRl
psrUszneUsuUMIUsE sz uouLazMssnwdTuSTUgDy
fiAadugeiign avviouindiFoulianuanansalunisinm
AUFUNUS I UADIUNITAIAILAUANI9A AR ALY
sedunils Fadenadesiuemuideves Klinkosz et al. (2021)
finudn dnAnwiifianssauznisdearssenineyanags
Jzilarnualnsalunisinnisanuduiusiazatvayy
mqmium“’lﬁé’ﬁlu (Emotional support) Badwalviivinuely
mMsSnuduiusTinwindyanunisainnudauds

B 31na (Conclusions)
padUsENUYRIANTIAUEN1TADa T 1T AILTULTS
vesinfnwiUsyiniaatugaudnuidminusuaule
dmsumsegsuiuludiruvainvate 3nnan1sANY MU
il 5 eafUsznou fe peAUsEnEURl 1 n1sflveg1ednds
psAUszneudl 2 msandunaramsnluanandusyed
asAUsEnaudl 3 anuelalauasdiuonidivla esduszneudi 4
Aaarlumssusiazdnnisensusl uazesduszneudl 5
ANuUseliusruauShuduiusivday Inenafnuiseeu
aussouznsdeanslimiuguussnnsiiudeyaiin@nu
TunmsmeglusziuAeuinagamnesduseney WoRiansan
JuswesdusznevlneiFesandnadedoslunn THun
sFUsznaud 1 mstlseesinds sosaunile asdUszneuil 4
aaalunssuiazdanisensusl aufeesdusznouil 2
Aadunaauazimsnlumnuduuyed Ao eaddszneud 3
wlalduazifueniiivle wavesduszneuiiidadenniigs
Sudfuusn fie pedUsEnaUT 5 MIusziussueudnuduius
frugau
defiasanandedununanisifed Ideaueuuy
nsihnamTelUlgUszlewl nsihesiusznevauTIaus
LLazwqﬁﬂﬁmq%ﬁlﬁmmmﬁaamwuﬁamisudua'%u
anssauznsioansliansuuss Inslawiznsileednedings
wagnsdanIsensual danuin fseduaussouginitdudy
Tnvan1tugaudnwimsiiesdlsznavaussousiia 5
lﬂmmmilfmfmmmssmLaiwaﬂamLLavmmssmmmaﬂu
mﬂuwmwuﬁsimwmmﬂm nansEUiAnT U neIdel
ufmEJGUsnEJENﬂmmgmuamiauumsaamﬂmumwum
Tuusunvesdinummyinusssu wazanunsaltidunsoudneda
TunsiaiumangmsvselumanisiFeusdaasunisegsiuiu
pgduludnineunulsd anAUTAREINIUNITHRIL
vinwgnsdeasegradronidila Tnslanglunguennvu
sEAURALAn® dmSukuImamsfnyideseentunisyi
Wonduioluitoiauouuyin msfimsiaungiionisdans
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