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Factors Influencing User Satisfaction and Operational Efficiency 
of the Prince of Songkla University Management Accounting System (PSU MAS): 

Perspectives from Financial and Accounting Officers at Prince of Songkla University

This Study Investigates:
Factors influencing user 

satisfaction and efficiency 
of the PSU MAS system 

among PSU Staff.

Key 
Findings and 
Implications: 
The findings 
informed the 

GROW–WISE 
framework, 
providing 

strategic and 
operational 

recommendations 
to enhance 

system design, 
integration, and 

real-world 
performance.

Sample Size: 
142 financial and 

accounting officers 

Survey Tool: 
Validated questionnaire 
(IOC = 0.86; α = 0.91)

Analytical Methods: 
Descriptive statistics

Conclusion: The importance of 
aligning system functionality with user 
needs to enhance effectiveness and 
satisfaction across the university's 
financial operations.

Exploratory 
Factor Analysis

Multiple 
Regression Analysis 
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