Analysis and Lessons Learned From Information Systems Failures:

Flood Disaster in Hat Yai District in 2025

A Case Study of the Major Flood Disaster in Hat Yai District, Songkhla Province
Using Tan’s IS Failure Framework and the DeLone & McLean IS Success Model

Failures in IT
management systems
are one of the causes of
mass casualty incidents
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Expected Results
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Increase data accuracy

Reduce losses from future disasters

Support government decision making

The system is flexible and continuous
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