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Population
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Methodology

Quantitative Survey Research Design

Diverse User Groups
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Research Background

The Shift to  Demand-driven acquisition (DDA) 
and Patron-driven acquisition (PDA)

Identifying the Awareness Gap

Objectives

Results

High Response Rate 88.12%
 690 user responded

Participatory Information Resources
 Development Model 

Participation Awareness

Proactive, continuous 

communication to educate users 

about their participation rights.

Hybrid Selection

CMU Mobile App Integration

CMU Mobile: Request submission, 

status tracking, and availability 

notifications.

CMU Book Fair

Physical & Online 
Participation
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