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The Happiness of Thai and Myanmar Workers: A Case Study in a Garment
Factory

Athiwat Jiavvivvatkutl
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Abstract

This research aimed to study the happiness, and factors affecting it among Thai
and Myanmar workers, in order to specify guidelines and success factors of happy
workplace in a garment factory. The mixed-method research was used. Quantitative data
were collected by questionnaire from 404 employees in the garment factory, of which
248 were Thai workers and 156 were Myanmar workers. Qualitative data were collected
by in-depth interview with 5 key informants from the happy workplace committee of the
factory. Results of the study revealed that both Thai and Myanmar workers had all eight
dimensions of happiness at the highest level. Myanmar workers had the overall happiness
higher than Thai workers. The factors affecting happiness at work of Thai and Myanmar
workers were organization commitment, satisfaction with happy organization activities and
nationality. Guidelines for happiness promotion in workplace were the formulation of
workplace happiness policy, workplace committee, planning, evaluation and
improvement. Success factors of happy workplace were policy and budget support,

public mind of the committee, worker’s participation and appropriate activity design.
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11197 (Heart) 381 7611  wnflgn 428 8561  anfign 399 7978 aniign
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E
Jadefieatos b S.E. Beta t p-value

Constant 24.068 4.315 5.578 0.000
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R = 0.81, R square = 0.666, Adjust R square = 0.654
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