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Marketing Management Approaches for Small Retailers : A Case Study of

Mueang District, Samut Prakan Province

Wanna 'I'hongyen1

Abstract

The purposes of this research were to study consumers behavior toward small retailers,
to study the marketing mix factors influencing the selection of small retailers and to propose
the marketing management pattern for small retailers in Mueang District, Samut Prakan
Province. The research sample consisted of 400 persons. The research instrument was a
questionnaire. The research found that the most popular products bought by consumers were
beverages in refrigerator. Product, price and promotion as marketing factors influenced
consumers at a medium level, while place was at a high level. Gender and education did not
affect use of small retail business services whereas age, occupation and income did significantly
at 0.05. Promotion, Frequency, and place differed significantly among users of the small retail
business at 0.05 level. Marketing management can be used as a marketing management

approach for small retailers in retail business competition.

Keywords: Marketing management, marketing mix factors, small retailer
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