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Organizational Commitment of Employees in the War Veterans

Organization of Thailand
Suchart Adulbutrat

Abstract

This study aimed to investigate organizational commitment in the War Veterans
Organization of Thailand. Data in this survey research were obtained from questionnaires
distributed to 340 employees, and an interview with 9 key informants. The research found that
the organizational commitment of employees of the War Veterans Organization was at a high
level, and the overall performance was also at a high level. Organizational commitment was
related with nature of job, job success, variety of jobs, freedom in operation at p.< 0.05. The
problems of working condition included justice of the boss at each level; inappropriate
workload for existing employees; shortage of facilities, equipment, and working tools;
insufficient welfare: lack of knowledge and understanding of the work; and problems in the

selection of new recruits.
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