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The Influence of Organizational Rewards on Organizational Citizenship

Behavior, Organizational Commitment and Performance of Employees in
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Abstract

The researcher investigated the Influence of organizational rewards on
organizational citizenship behavior, organizational commitment, and employees’
performance in Thai commercial banks. The researcher adopted a mixed-method
research methodology. In the quantitative phase of the research, the researcher studied
500 subjects who were employees of Thai commercial banks. Data were collected using a
questionnaire. A structural equation model (SEM) was used for analytical purposes. The
results showed that employees’ performance was positively influenced by organizational
rewards, organizational commitment and organizational citizenship behavior respectively.
The organizational citizenship behavior positively influenced organizational commitment
and employees’ performance. The organizational commitment positively influenced

employees’ performance. The said results were consistent with the qualitative approach.
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