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The Influence of Technology on Efficient Warehouse Management in

Modern Retail Business

. 1
Supa Jirawattananon

Abstract

The research aimed to assess the influence of technology on efficient warehouse
management in modern retail business. This research was a survey research of
nonprobability sample of 420 managers, assistant managers and staff members in modern
retail business. Questionnaires were delivered for data collection. It was revealed that
technology affected an efficient warehouse management in modern trade business,

directly and indirectly via satisfaction.
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