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The Perceived Service Quality: A Case Study of English Tutorial Schools in

Nakhonsawan and Phitsanulok Provinces.

Seksit Tongbai
Abstract

The purposes of this article were : 1) To compare general characteristics and
learning behavior of the students with perceived teaching service quality in tutorial schools
in Nakhonsawan and Phitsanulok provinces, and 2) To study the relationship between
service marketing mix and service quality perception of the students.

The research sample consisted of 420 M. 4 — 6 students from two branches of English
tutorial schools in Nakhonsawan and Phitsanulok provinces. Main research instrument of this
survey was questionnaire, with Cronbach Alpha coefficient of 0.978. Percentage, means,
t-test, One Way ANOVA, and Pearson’s correlation were used as analytical techniques.

Hypothesis testing revealed that in Nakhonsawan province, students with different
parents’ educational level had different perception of service quality at p = 0.05. In
Phitsanulok province, students with different class level, learning program, cumulative grade
average and learning course had different perception of service quality at 0.05 level.

It was also revealed that 7 types of attitudes on service marketing mixes were
positively correlated with 5 perceived service qualities at 0.01 significant level, both in

Nakhonsawan and Phitsanulok provinces.

Keyword : Perception, Service quality, Attitude, Service marketing mix.
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