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Service Quality of Office of Municipality at Tumbol Lamtasao,
Amphoe Wang Noi, Changwat Phra Nakhon Sri Ayutthaya.

Todsarat Janyang

Abstract

This research aimed to study customer’s evaluation of services delivered by the
municipality at Tambol Lamtasao, Amphoe Wang Noi, Changwat Phra Nakhon Si Ayutthaya
in terms of equal service, in-time service, sufficient service, continuous service, and
progressive service. A sample of 400 custonmers answered the questionnaire. Statistics used
in data analysis were percentage, average, standard deviation, F-test, and Scheffe’s t - test
at the statistically significant level of 0.05.

It was revealed that total service quality of the Office of the Municipality at Tombol
Lamtasao, Amphoe Wang Noi, Changwat Phra Nakhon Si Ayutthaya was at a good level.
Considering demographic characteristic of the sample, it was demonstrated that difference
in gender, age, occupation and income did not lead to the difference in evaluation of
service quality at 0.05 significance level. However, customers with different level of
education evaluated differently in terms of sufficient service at 0.05 level of significance.
It was also revealed that service quality in terms of sufficient service was the best aspect of
service, followed by in — time service, progressive service, continuous service and equal

service respectively.

Key words: Service quality, Municipality
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