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Integrated Marketing Communication Strategy for Tourism and Tourist

Behavior Who Visited Bankao National Museum, Kanchanaburi Province.
Tikalang Sukkun
Abstract

The objectives of this study were the following : (1) To study the integrated
marketing communication (IMC) strategy for tourism of Bankao National Museum, (2) To
study tourist behavior at Bankao National Museum. In-depth interviews with administrators,
staff, communication arts and marketing communication academics as well as
questionnaires for 400 tourists who visited the museum were used for data collection. The
statistics for data analysis were percentage, average, standard deviation and t-test.

The main targets of the IMC were pupils and students. Various instruments of
integrated marketing communication strategy were implemented. The problems and
obstacles of the implementation were the lack of budget to support continuous
application of marketing communication strategy. Tourists who visited the museum for the
first time expressed their most favorable opinion on : (1) the exhibition room about the
discovery of the archaeological site at Bankao in Kanchanaburi and various archacological
objects. (2) the accuracy and clarity of posters in the museum, and (3) the exhibition about
the way of living from pre-historic to Ayuttaya periods as well as the exhibition of ancient
cemetery and culture.

As for those who visited the museum for the second time, they had the most
favorable opinion towards:(1) the exhibition room about the discovery of the archaeological
site at Bankao in Kanchanaburi and various archacological objects. (2) the accuracy and
clarity of posters in the museum, and (3) the exhibition of the pre-historic development of
the society and the evolution of Kanchanaburi community. Visitors to the Museum for the
first time and more than once, in average, had a favorable opinion on the integrate

marketing communication (IMC) strategy of the Museum.

Key words: Integrated Marketing Communication ( IMC ), National Museum
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