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The Development of Digital Television Station for Education Quality Criteria

Jakgreerat Sangvari
Prachyanun Nilsook

Panlop Piriyasurawong

Abstract

The purpose of the research was to develop the quality criteria of education digital
television station. The research employed Delphi technique involving three steps involving 25
experts who were professionals in mass communication including both academicians and
journalists.  The first step was the structured interview to develop a draft of the quality criteria.
The second step was suitability evaluation of the quality criteria by means of close-ended
questionnaire using rating scale. The third step was concermned with experts’ judgment to confirm
the validity of the close-ended questionnaire from step two. Statistical techniques used for
analytical purposes were median and interquartile range

It was revealed that quality criteria of education digital television station consisted of
five components i.e, administration, TV programmes management and production, human
resources, audience, and evaluation. Among the 50 subcomponents, 39 of them were very
necessary and 11 were necessary, the medians of which being 3.92-4.87 and interquartile
0.62-1.17

Keywords: Quality criteria, Digital television station, Education
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