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The Quality of Work Life of Hotel Staff in Bangkok Areas

1
[.Tanphan

Abstract

The main purposes of this study were to measure levels of organization commitment,
quality of work life, and the relationship between sense of belonging to organization and
quality of woke life of Hotel staff; to compare the quality work life among different grades
of hotel service standards in terms of individual factors; and to investigate the relationship
between organization commitment and guality of work life classified by hotel service
standards of the hotel staff. The data was collected from a sample of 558 hotel staff from
13 hotels in Bangkok areas during October 2011 to April 2012, by means of questionnaires. It
was revealed that most staff were moderately commited to their organization as a whole.
They were highly commited to their organization in terms of organization goals and value, and
dedication of their effort for organization benefits. On the other hand, they were moderately
commited to their organization in terms of their need to be organization members. Quality of
work life in average was at the moderate level, only the aspect of life in terms of social
connection and benefits being at high level.

Comparisonwise, the quality of work life between male and female, officials and
executive, as well as among different hotel standards, age groups, marital statuses, number of
years of employment, and work experiences were not significantly different (P=0.05). Yet, those
in 4 star-hotel exhibited a different quality of work life across age groups, 33-37 years enjoying
the highest quality of life (P=0.01). Difference in educational levels demonstrated no difference
in quality of work life of hotel staff, except those in 5 star-hotels (P=0.022). Quality of work life
was different among hotel employees (p<0.001), particularly those in 4 star-hotels. Moreover,
different salaries in 3 and 5 star-hotels were not different significantly in terms of quality of
work life (P=0.05).Furthermore, different work experience exhibited a significant difference in
quality of life cross the 3, 4 and 5 star-hotel standards (P < 0.05).

In terms of the relationship between organization commitment and quality of work life,
organization commitment as a whole was significantly and positively correlated with quality of
work life in most respects and in all hotel standards (P<0.01). In addition, in 3 star-hotels quality
of work life, particularly in terms of sufficient and fair compensation, was correlated positively
with organization commitment and willingness to devote full effort for organization benefit
(P=0.05).

Keyword : Quality of Work Life, Organization commitment, Hotel staff.

1'Asst.F’rof . Master of Business Administration Program, Kasem Bundiit University, Bangkok, 10250, Thailand
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A5197 1 uanmansUTeuisussiuauamTInnsieresmiinaulsausily
L"U(ﬂﬂj‘\‘lLVIW@J%WUﬂiW’]@JN’]@ii’IuINLLﬁJ FULUNGILULNA
QL ED QIVIERIEH] LA Atade s.d. t Sig.
3 A7 %18 3.2012 0.452 -1.059 0.292
AN 3.3081 0.500
4 M %18 3.6160 0.631 1.443 0.151
N 3.4881 0.562
50M %18 3.4461 0.603 -0.545 0.586
N 3.4872 0.652
Tagsau %18 3.471 0.608 0.378 0.706
VBIN 3.452 0.599
A5197 2 uanamanTUTsuisuTERUALN MR T uresmiinaulsausaly
L‘U(ﬂﬂiq\‘iLVIW@JM’]U@SG]’]EJSJ’W]iﬁWUINLLiﬂJ ﬁ’]LLUﬂG]%J‘U"NEJ’]EJ
WINTFIULIWIY 129918 Aade s.d. F Sig.
30 Hosnin 27 U 3.213 0.420 1.105 0.359
28-32% 3.405 0.385
33 -37¢ 3.329 0.372
38 -42 ¢ 2.996 0.219
43 T Fuly 3.268 0.628
4 M Heunin 27 U 3.5195 0.542 3.825 0.005**
28-321 3.3918 0.536
33-37 3.8536 0.682
38 -42 ¢ 3.7259 0.673
43 3 Fuly 3.3986 0.534
5aM Haenin 27 U 3.4315 0.517 0.469 0.758
28-321 3.4514 0.627
33379 3.4099 0.623
38 -42 1 3.4852 0.779
43 U Fuly 3.5614 0.675
Tagsau faanin 27 3.431 0.520 0.730 0.572
28-321 3.425 0.564
33-379 3.525 0.642
38-42% 3.523 0.726
43 7 July 3.435 0.631
** Sjg < 0.01
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M19197 3 wansan1sUSEUWBUTERUAMAINTIRNTYILYRInTnulsawsaly
WANTANNUMIUATANNNINTTIULTHTN TUUNMIUTEAUNTANW

2013

QI ED RN ETIEHT FTAUNIIANEN Aiade s.d. F Sig.
30M mnIUSaes 3.2936 0.409 0.256 0.775
YTy 3.2185 0.605
ganindSyaes 3.2031 -
4 am AnIUSeyey a3 3,570 0.586 1.501 0.226
USey a3 3.568 0.597
A9NUS Y IRT 3.098 0.905
507 AnUSan3 3571 0.597 3.878 0.022*
USeyy a3 3.362 0.648
A9NUSYIRg 3.548 0.536
Tngsu And3eenes 3.512 0.568 1.994 0.137
USeyey1e3 3.411 0.636
ganduTeuns 3.386 0.662
* Sig < 0.05
M9l 4 uanananslTeuieussiuaunminnsihauesniinaulsausaly
LUANTANNUAIUATANLNINTFIULTITN TILUNAINADTUA WAL
NINTFIUL TN aaun WA TE Alady s.d. F Sig.
3 A1 Tan 3.262 0.506 2.612 0.079
dusd 3.186 0.422
ne1319/vihe/ueniueg 3.587 0.488
4 a1 a0 3.543 0.594 0.924 0.399
gusd 3.587 0.620
ng1$19/vihe/ueniueg 3.176 0.278
5 a1 Tan 3.448 0.610 1.063 0.347
gUId 3.501 0.636
ng1$19/vihe/ueniueg 3.212 0.779
Ingsu Teim 3.452 0.595 0.505 0.604
GERL! 3.479 0.614
wehiry/mihe/ueniueg | 3.352 0.619
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NINTFIULTIUIY 218115911971 Atade s.d. F Sig.
Tsqusu
30 1-5% 3.241 0.446 2.388 0.074
6-10 U 3.417 0.473
11-15 ¥ 3.103 0.367
15 Yauly 3.049 0.516
4 o 1-5% 3.486 0.520 2.211 0.088
6-10 U 3.676 0.780
11-15 ¥ 3.738 0.600
15 Yauly 3.422 0.511
501 1-5 Y 3.445 0.545 2.012 0.113
6-10 U 3.442 0.662
11-15 ¥ 3.325 0.751
15 Yguly 3.640 0.615
Tnesau 1-59 3.425 0.525 0.510 0.675
6-10 U 3.500 0.671
11-159 3.463 0.706
15 Y3yl 3.474 0.605
M5197 6 uanssansiSeuifisuszdunuan@ianmsihauvesdnanlsusaluas
NTANNUMIUATNIUNINTTIULSTY T munmusiurdslfuRaululsusy
WINIFIULTIUIY AU URY Atade s.d. t Sig.
30N sedungnauily 3.277 0.498 0.638 0.525
SEAURUIIS 3.188 0.373
4 A7 sesuntnaurily 3.537 0.595 -1.134 0.258
JEAURUIIS 3.706 0.654
5 01 seduninauily 3.442 0.614 11.340 0.181
JEAURUIIS 3.624 0.725
Tagsau sERuntineuialy 3.448 0.596 1.077 0.282
STAURUIVNS 3.540 0.653
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NTANNUIUATANLNINTFIULTITH THUNIUTATUIURDY

NINIFIULTIUTY NTRUADU Alade s.d. F Sig.

3 A7 Uounin 15,000 UM 3.253 0.461 0.223 0.880
15,001 - 30,000 UM 3.316 0.598
30,001 — 45,000 U 3.104 0.048
11NN31 45,000 U 3.375 0.575

4 a7 #a8n11 15,000 UM 3.305 0.454 14.302 0.000%*
15,001 - 30,000 U™ 3.758 0.632
30,001 - 45,000 U 4.242 0.571
170A71 45,000 UM 3.426 0.414

5 77 "oenin 15,000 UM 3.436 0.612 1.396 0.244
15,001 - 30,000 UM 3.434 0.656
30,001 - 45,000 U 3.660 0.611
11AN31 45,000 U 3.740 0.707

Tagsau #a8n31 15,000 UM 3.364 0.549 8.022 0.000%**
15,001 - 30,000 UM 3.576 0.660
30,001 - 45,000 UM 3.780 0.659
111N 45,000 UM 3.619 0.623

** Sjig < 0.01
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fuaunMAInn1svinuveIndnemulsusily
LWUANTUNNUNIUAT LAYTIUNUIIUINTTIY
159U3UTEU 5 A7 S¥AU 4 A1 WAYTEAU 3
A1 danuduiusiulunisuinegrsidudfey
msadAiszsu 0.01 Wudnilng uagunsgu
15UIUTEAU 3 A7 AMAINATIANITVINUAIY
Ame UL e Az AT TNAUAINENTL
#ooiAn1TAuaNLAnlafaunal Y
werwmegrsniioUselovivesesdnis

NINTFIULTIUTY Uszaunsaimsinau | Aniede s.d. F Sig.
3 A7 198N 57 3.322 0.432 5.002 0.003**
5-10 U 3.430 0.495
10-15 ¥ 3.071 0.325
15 9 Fuly 2.901 0.488
4 a1 Uoani 5 Y 3.485 0.537 2.730 0.045*
5-10 U 3.652 0.693
10-15 Y 3.791 0.660
159 Fuly 3,377 0.458
5 A1 o8N 5 Y 3.533 0.546 4.941 0.002**
5-10 U 3.408 0.683
10-15 ¥ 3.162 0.650
15 9 Fyly 3.648 0.586
Tagsau Hdaani1 59 3.474 0.526 0.908 0.437
5-10 U 3.490 0.670
10-15 ¥ 3.352 0.689
15 9 quld 3.436 0.595
** Sjg < 0.01  * Sig < 0.05
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M13°991 9 wansAdUUsEAvTAanAUTUS TR N TR RRNIIUANAMTTINNITINIUTDS
wiinaulsswsaluwangaummamnuasiunaumInsgulsusy

AUKNNUADBIANTS
fruanudodiu | druanudisla | druadudesnisi
A mBInnsie | egheusandnly | Mezjumanny | szasegidusandn | Tnesau
waz 588U WYIWIUDEY ANYDIBIANIT
UINTFIULTIUTY wWvuneuay UINLAD
Atlanves Uszleaivag
89ANS 29ANS

é’ﬁummammuﬁ 3 A 0.396** 0.231* 0.419%** 0.432**
LINEIWD 4 a1 0.542** 0.315%* 0.606** 0.551**
LLaxqaﬁii&l 5a1 0.550** 0.374** 0.501** 0.550**
ATUAATNULINADN 3 A2 0.674%* 0.355%* 0.487%* 0.614**
Tun1s9ineu 4 a1 0.653** 0.539** 0.628** 0.704%**
5a1 0.660** 0.548** 0.565** 0.683**

fuAuiIvEl - 3 A 0.576** 0.281%* 0.276** 0.461%*
suadlunisiney 4 am 0.675** 0.384** 0.548** 0.633**
5a11 0.631** 0.494** 0.511** 0.629**

grulanialunis 3 an 0.546** 0.473** 0.326** 0.525%*
NAUIFNTTANN 4 A2 0.671** 0.562** 0.567** 0.696**
VaIYAAG 5a11 0.629%** 0.559** 0.584** 0.684**
ATUANUTUNUS 3 A 0.542** 0.230* 0.200 0.382%*
nugdedudyer 4 a1 0.651** 0.544** 0.554** 0.676**
LLaZL‘ﬁlauil’Jm'm 5a11 0.600** 0.510** 0.524** 0.630**
arudszasules 3 A 0.427** 0.063 0.156 0.267**
Tunsvinau 4 a1 0.655** 0.470** 0.612** 0.672**
501 0.572** 0.405** 0.495** 0.568**
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AUKNWUADDIANTS
fruanudedu | dwanuduladl | druanudasnis
AMAMTINN SN | egrausandily | 9zsjumanny flazmsagidy Tngsau
wag A580UIU NYIYIWBEININ | HNITNATNVDY
195 IULTITY wWvnneuag WiaUselaviivag 29ANTS
AtgNYDY 29ANTT
29ANIS

AUAY 3 a1 0.522%* 0.287** 0.465** 0.532**
auqaswdw 4 a1 0.583** 0.512** 0.570** 0.632**
NUALTIR 5012 0.784%* 0.380%* 0.397** 0.485**
duf
AUAY 3 a1 0.714** 0.362** 0.572** 0.682**
Lfd]IEJ’)“l’JIENLLaX 4 a1 0.706** 0.644** 0.640%** 0.765**
WJudselovd 5 019 0.710** 0.672** 0.547** 0.742%*
LG

AMATIN 3 A7 0.742%% 0.373%* 0.473%* 0.646**
Tunsyieu 4 a1 0.751** 0.567** 0.690** 0.770**

Tnesau 5a11 0.718** 0.579** 0.611** 0.735%*

** 5 < 0.01 *p < 0.05
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ApUY19ge N1edus1gle Lagn1sA1SITN
TnglawgniinauiidGufoudininieuas
15,000 U HUINITLIUINTIMITRANTUIUTU
grudiuideudaiilassadraiudeuliilu
UINTTIU A ﬁi’m‘%mﬂﬁqaﬁu INS1EANATDY
Fwlutlagiuldufudagedu uaradaiiy
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