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Factors Affecting Knowledge Management in Private Higher Education
Institutions

Jakgreerat Sangvari1

Panlop Piriyasurawong2

Abstract
The purpose of this research was to study factors affecting knowledge management in
private higher education institutions. This research took qualitative research approach, i.e.
literature review and focus group of five experts to identify factors affecting knowledge
management in private higher education institutions.
The research results were as follows:
Four factors affecting knowledge management in private higher education institutions
were:
1) Leadership featuring 4 aspects: 1) vision, 2) administration policy, 3) driven policy,
and 4) knowledge management administration.
2) Organization featuring 3 aspects: 1) organization structure, 2) administration
system, and 3) organizational culture for change management.
3) Technologies featuring 3 aspects: 1) management tools, 2) communication tools,
and 3) supportive technologies.
4) Learning featuring 3 aspects: 1) knowledge-based organization,2) knowledge

sharing, and 3) information management.

Keywords: Knowledge management, Private higher education institutions
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