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Abstract

PURPOSES: This study aimed to study Gastronomy tourism, service quality and
destination image that influence the satisfaction of Thai tourists in Phuket. METHODS: A
sample survey research by means of online questionnaires to collect data from 400 Thai
tourists in Phuket province. Descriptive statistical analysis and multiple regression analysis
were applied. RESULTS: Destination image including facilities, activities, accessibility, and
service quality including responsiveness, reliability, and assurance positively influenced Thai
tourists' satisfaction in Phuket province. THEORETICAL/ POLICY IMPLICATIONS: In order
to increase the potential of tourism in Phuket to be able to raise satisfaction of tourists, it

is suggested that promoting destination image and service quality should be strengthened.

Keywords: Gastronomy tourism, service quality, destination image, satisfaction
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