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Abstract

PURPOSES: To study the influence of the perception of brand equity, marketing
communication, and service quality on satisfaction of the Chonburi House Operation Center
among athletes in Chonburi province. METHODS: It was a sample survey research of 160
athletes of Chonburi province. The survey was carried out by questionnaires with a total
confidence of 0.98. RESULTS: It was revealed that the research sample had a perception of
the brand equity, the marketing communication, the service quality, and the satisfaction of
Chonburi House Operation Center at a high level. The brand equity perception, marketing
communication, and service quality influenced the satisfaction of the Chonburi House
Operation Center significantly, service quality coming as the most important variable
followed by the brand value perception and the marketing communication respectively.
THEORETICAL/POLICY IMPLICATIONS: The Chonburi House Operation Center should focus
on and continuously improve the service quality in all 5 aspects in order to create
satisfaction of service users. In addition, the research results are useful for sport business
planning and improvement of the efficiency of services in the Chonburi House Operation
Center.

Keywords: Brand equity, marketing communication, service quality, Chonburi House
Operation Center
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Vo 4.73 054 an¥ign
TusnIs
12. Wnthliusnisednesing uasiuviaed 4.55 0.58 W N¥gn
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52 4.63 0.43 wn¥ian

9INANTT 3 WU NANAI9E9LNT
SununIMNITUSNISYRsaUdUURNSYaYS
01d oglusziuinniign Jenade 4.63 lag
naufeg1alinIsTuIANAINNITUIAIT A
AUl ugUsITUVRINITUINNG mﬂﬁqm h)
Wi fusanmeanin Seuies fldeds 4.71
sruanudndedoliindalunisusnig win
ﬁqm Ao lamthildduuzdilaeg1ed way
T§¥un1susnisiinseiuadtudoanisagig
andes SAade 4.69  FIUNIIAOUALIRD

Y

v A & Py Y Ao Y a '
andn 1niign fe Wmhndnsliuinisedns
gnndeutey waziidsefelunisliuinis &
ALRRY 4.73 Aunslvanudulawngndi un
a & P Y Ao v A
ign Ao Whndaug Anudevgyluns
Trusnisiluagned Laziaminninisdndnsu
n1sliusnisneunasliedisgnsies danade
4.53  uaza1unisidlagnan uindian Ae
Wnthilieuaulaguaninudaainisvesminy
a1 4#'
fAade 4.72



N3asinenlnudin 1 25 aduil 2 @quiey - Sunau 2567)

11

a' ] a ) = = s |a wa = ¢
19190 4 ﬂ']LQaEJLLagﬁ'JuL‘UFNL‘U‘L!?LI'W]ii']‘lJﬂ'J']@JW\‘IWEﬂ"ﬂﬂﬂﬂﬁﬂﬂUﬂﬂqisﬁﬁuﬁLﬁqﬁ
= € 1a wva = s =
anuisnalalugudujianisvaysiend X SD uUawa

AskuIn1sednawindien (Equitable service)

1. insusnsvinuega@uena 4.65 054 wniian
2. Winsusmsynguiuunuivinusiaans 4.48 0.59 W NAign
3. gnunsanndymivinulaegsauanayiniie 4.51 0.55 W NVgn

Yo = N .

A5IAUINN5NATeIa (Timely service)

1. Tinsuinsmenusing wasnsasernal 4.67 0.52  {N7an
2. imsusnmsmeaiuldla 4.66 0.54 W NAgn
3. Winsusmsdmeaunseiiesedy wasuin1smumieggnsies 4.66 0.59 wNAign
N15UIN"seEeWeLiNeY (Sufficient service)

1. g mihndieselunsiiusnisiutnf 4.49 0.61 wNVgn
2. Tanuinsesduiiganaiuingiun 4.52 0.56  1INVign
3. fianuazonn WWuszideu wasdinudiuady 4.52 0.56 W NNgA
nsliiuinnsegnenaliles (Continuous service)

1. wdsdeyanunnisliuinig guuuunsliuinisegiae 4.63 0.55 Wn¥ign
2. fpaneiiasafndodvtilanaenia 4.59 0.59 W In¥ign
3. fdmthinanansausediu wagliusnsuidgmbiviulaegrasiag, .

A . Ao ' o 4.49 0.55  wnvign
Wiavhunutyyineu sening wenaInisudady

4. TAMNNAAMILABUNINEINTT LaERANTUNANAIINIITUUINIT 4.59 0.55 {N7an
nMsiusn1sndaui1ant (Progressive service)

1. finsimmunaunmnisliuinisegaaanlia 4.47 0.55 {N7an
2. fgunsalnviuadeionmunanunmnsiusnis 4.47 0.56 wNNgM
3. Insimwkarousuviililianusauamnsalunisusnsesis y

; 4.49 0.56 1N¥ign
adase

4. fissuumsliusnmsilulymunnsgiusasiannuvivady 4.48 057 wndian

3 4.55 0.44  wnWan

INANTIN 4 WU NFUFATBEIE
anuianalaluguduiinisvaysiend eglu
% dl a0 dl U o 1 =
JERUNNTIEn TAady 4.55 Inenguiiagndl
AanuianelaluguduiiRnisvaysiend anu
nsliusnisedrawiniien wngn Ae 1n1s
UIN159819@UN1A UANRAY 4.65 AUNNT
usnsiinsaian wndige fe 19n1susng
v <@ 1 a0 d'
AIUAINUTINGD WATASIADNal JA1ede 4.67
AUNISIIUINITRE WIS UnNTige A &

A0 uNNsoSuLiEaInaAulnANT wazaud
UfuRnsvausiend dmnuazenn Wusedeu

a ) o A A v
wardanuviuatelaeaey 4.52 A1UAS
usnisetnedeilios uniian Ao wiiteya
Wunn1sliuInig guwuunistiuinisediaue
a1 = P Y a aa
JA1L2a8 4.63 LAYATUNITIAUSNNSN
AINNNIVET WINAgn Ao dn1siauIuay
ausHmtnlriauIamainsalunng

a 1 ° a =
UIN1T9YNEUNEUD UARay 4.49



Kasem Bundit Journal Vol. 25 No. 2 (July - December 2024)

M50 5 HaN1INAAeUdNINaveINTTusANANTIANA  (FuUsBasy) denuianalalugud
Ufuin1svaysiend Faudsnny) veslinindswinvays

AuUsdasy Beta t p
N153UIAMANTIAUAT 0.733 13.543 0.000

R’ = 0.537, F = 183.423, p < 0.05

p %4
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a e
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UURn1svaysiend vastinfnidaninvays
HANINAABUIAENITIATIEANITOANDENY AR
lagn1s3uUiAuAINIEUA1 @1Une5UIEANN
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¥ay3eNd voalinfundmingays lasesas
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WUl MITUsANAIATIEUANBNSNAsBAIY
=2 & a va a s L
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'
aaa
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<0.05
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AuUsdasy Beta t p
ms3uimsieansnismann 0.596 9.320 0.000

R’ = 0.355, F = 86.871, p < 0.05
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fauUsdasy Beta t p
ns3uiAmAMASUINNS 0.890 24.581 0.000

R® = 0.793, F = 604.202, p < 0.05
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