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Abstract

PURPOSES: This study aimed to examine internal communication patterns that
influenced team performance in an energy drink manufacturing and distribution company.
METHODS: A purposive sample survey of a quota of 415 employees in various
departments of the company whereby the data was collected using a structured
questionnaire developed from related research. The instrument was validated for content
validity and reliability before data collection. Descriptive statistics, including frequency,
percentage, mean, and standard deviation, were used, along with inferential statistics
through partial least squares structural equation modeling (PLS-SEM). RESULTS: Internal
communication patterns that influenced team performance included quality of
communication, communication atmosphere, information about the organization,
feedback, horizontal communication and direct communication with supervisors
respectively. Among these, communication quality had the strongest influence, followed
by commmunication climate and organizational information, while direct communication
with supervisors had the weakest influence but remained statistically significant for
teamwork efficiency. THEORETICAL/POLICY IMPLICATIONS: The findings confirm that the
quality and climate of internal communication are crucial for developing effective teams.
This expands the body of knowledge in organizational behavior and internal
communication and offers policy implications for business organizations in highly
competitive industries to develop comprehensive communication systems that enhance
operational capacity and long-term sustainability.
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A15197 4 LEAINANISNAABUAILNZINTITIG L UNYBILAaYBIAUSENEUAMAMY Fornell-

Larcker
X1 X2 X3 X4 X5 X6 X7 X8 Y
X1 .831
X2 542 .883
X3 .383 .360 .908
Xa A427 .453 .285 .817
X5 .538 .530 .380 392 934
X6 554 486 .330 .550 .596 916
X7 556 537 378 376 669 584 .902
X8 704 592 .520 .548 .528 .543 .538 .782
Y .609 562 463 417 621 .593 .646 .619 .881
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LU WINLEaLH (Ab Hamid et al., 2017)
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sUuvunnsieansnelussdns B S.E. t p-value Cohen's f2
- MswaUNaU (X1) .143 .052 2.735% .003 022
- mefeensriumihadagns (x2) 111 053 2.092* 018 018
- msdeaslunuiuey (X3) 139 041 33747 .000 .040
- msdoansliidumnns (xa) -028 061  -0.457 324 001
- doyaiienfiuesdnsg (X5) 146 054 2695 004 025
- USSEIMANNSA0ANS (X6) 160 .070 2.302% 011 .030
- AAMYBINIABANS (XT) 221 057 3861 000 056
- msdeansluuszyn (X8) 116 075 1.556 060 011

MG * p-value < .05, ** p-value <.

01, *** p-value < .001, R? = .778
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