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PURPOSES: To analyze the direct and indirect effects through job satisfaction as a
mediator variable of transformational leadership on employee performance. METHODS: This
research employed a survey research design, collecting data from a sample of 400 personnel
working in Bangkok District Offices. A multi-stage sampling technique was utilized. The research
instrument was questionnaire, which demonstrated internal consistency with high Cronbach’s
alpha coefficient (0.942). Data analysis was performed using Structural Equation Modeling
(SEM). RESULTS: Transformational leadership exerted an influence directly, and indirectly and
partially through job satisfaction on employee performance. THEORY/POLICY IMPLICATIONS:
While traditional wisdom has predominantly emphasized the significant influence of
transformational leadership on employee performance in driving organization goals, this
research revealed that job satisfaction was a more potent predictor of high-level performance.
Accordingly, organizations should emphasize suitable work conditions and policies. When
employees are assigned workloads that align with their needs and receive adequate as well
as equitable compensation, they inevitably fosters job satisfaction, which in turn enhance
efficient and effective performance. Furthermore, to achieve excellence in employee
performance, it is imperative to develop transformational leadership coupled with job

satisfaction for sustainable organizational growth and holistic development.

Keywords: Transformational leadership, job satisfaction, employee performance
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Tun1suuReuszning 15 ¥ Aaludesay
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FEAUAIUAALAULA 82AVNIEHUINTS
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SewimtinUsengAnudusuueg ity
n1uuInNd a0 (M= 3.79, S.D. = 0.735) 2)

wsegalalunisasiawseduniala (M=3.79,
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$.0.=0.55) IneflanadenniigaluFosianih
Yosvumeneadderiniliviiuiui (M = 3.85,
S.D.=0.657) 3) msmiadsdanyana Tu
amslasunsussifiuluaiann (M=3.81,
S.0.=0.60) wugaiu 4) nsnseaunadyan
Tnesulasunisusuduluaisegunniguriu
(M = 3.76, S.D. = 0.61) lnggnauLUUARUAY
Tanuddganndaelus esamivesvioy
FU09AINADINITVRWINU (M = 3.83, S.D. =
0.672) duiFosimthvesvinueyaalyivius
wusUFTRlv 9 Tunsvienu Wiudade
tloulan (M = 3.68, S.D. = 0.734)

W nounuuasuatudulng dszau
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Tnsiamizauienelalumsiifuguadi
A1Lad 8uIn an (M =383, SD. = 0.59)
Turngianadeduanuiianelaluanudy
s93utesTian (M = 3.68, SD. = 0.62)

drTunan1suURauvesntnau
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AN5199 1 HAN1INSIVFRUANGUUTEANTANFUNUSWUULNESFUTENINAUTALNA LR

Ls1 Ls2 LS3 Ls4 JS1 Js2 JS3 IS4 IS5 Js6 Is7 IS8 EP1 EpP2 EP3 EP4 EP5 EP6
LS1 1.000
LSs2 0.615 1.000
LS3 0.579 0.862 1.000
LS4 0.560 0.828 0.869 1.000
IS1 0.642 0.704 0.696 0.705 1.000
JS2 0.593 0.658 0.600 0.583 0.859 1.000
JS3 0.626 0.687 0.641 0.609 0.775 0.810 1.000
IS4 0.663 0.675 0.637 0.610 0.833 0.917 0.858 1.000
IS5 0.623 0.669 0.608 0.592 0.858 0.947 0.895 0.877 1.000
IS6 0.639 0.668 0.627 0.591 0.724 0.755 0.939 0.897 0.806 1.000
IS7 0.657 0.634 0.612 0.628 0.734 0.691 0.785 0.778 0.734 0.805 1.000
IS8 0.674 0.656 0.632 0.637 0.737 0.700 0.804 0.782 0.757 0.806 0.868 1.000
EP1 0.647 0.656 0.654 0.657 0.754 0.736 0.810 0.790 0.774 0.795 0.799 0.843 1.000
EP2 0.635 0.641 0.660 0.659 0.737 0.707 0.742 0.752 0.727 0.727 0.744 0.802 0.880 1.000
EP3 0.666 0.685 0.641 0.635 0.700 0.663 0.735 0.715 0.692 0.724 0.707 0.786 0.790 0.778 1.000
EP4 0.673 0.645 0.622 0.597 0.676 0.663 0.698 0.694 0.693 0.678 0.686 0.753 0.770 0.762 0.864 1.000
EP3 0.604 0.601 0.577 0.542 0.596 0.602 0.665 0.635 0.639 0.632 0.580 0.681 0.681 0.688 0.771 0.800 1.000
EP6 0.667 0.653 0.630 0.622 0.694 0.639 0.728 0.694 0.666 0.715 0.702 0.737 0.749 0.728 0.830 0.809 0.767 1.000

Bartlett’s test of sphericity = 10626.311, df = 153, p = 0.000, KMO = 0.941
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(Confirmatory Factor Analysis: CFA) Ll B
Anwidaudsdanala d1egn1eladauusues
Wwernuniold wavsuusdunalasalad
AnudAuINNIiL §338lavinsiAsIen
AP ILADAAGDINANNAUTDILUUIIABINITIA
parUsznouldsfudu ndourtensaadoua
fﬂ%ﬁ’ﬂaqﬁﬂszﬂaummgm (Standardized
factor loadings) AamuwUsUsiuLade
(Average Variance Extracted: AVE) @314
Wigamsudedonndas (Convergent Validity)
LATAIIULT 89T T 99U UA (Discriminant
validity) wudndauusifeunndadaninin
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F1uun (Discriminant Validity) 1ngn13e5 11
mswasuntas IdmanuwUsusiuade (AVE)
Winu 0.890 3111031 0.50 feuiiesnss
\F9ganAa s (Convergent Validity) CR d1#1
WU 0.969 §afid1u1nnan 0.60 A1AIIY
wusUsiusunaId@esgsdn (Maximum
shared Squared Variance: MSV) 1a tn' 16U
0.755 warArAuLUsUsIusufdaaande
(Average shared Squared Variance: ASV) 14
AWNAU 0.516 §aflA1daenda AVE 0.890
(a1 AVE > MSV uag AVE > ASV) uanale
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Chi-Square = 72.700 ; df =62 ;
Relative Chi-Square = 1.173 ; p-value = .166
GFl = .980 ; NFI = .993 ; TLI = .998 ; CFl = .999
RMSEA = .021 ; RMR = .006

A 2 dvsnavesnizEiinsigullas illderansujiRnuresiinnu laediauianelaly
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29AUsENBUAS b1y dran1sUseduAIY

NAuUNaUYBIFI0L19AD X2 = 72.700,

df = 62, X?/df = 1.173, p-value = 0.166, GF|
=0.980,NFI=0.993,RFI =0.983, IFI =
0.999,TLI=0.998,CFI=0.999, RMR =
0.006, Wag RMSEA = 0.021 91nsuiA1aIna
wanafkuuInddarugennd 99l uLds

[
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a5 urelaanndanusursnielulugedauys LdUN3 (path analysis) Wemuawagfinmng
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(JSs) (EP)
R?- 0578 R?- 0885
DE IE TE DE IE TE

ANZEINS

4 0.760 ** - 0.760***  0.293***  (0.531%** 0.824%**
Wavuwuas (LS)
awitanelaluau US) 0.699%* - 0.699**

MUEne): DE = Direct Effect, IE = Indirect Effect, TE = Total Effect

o o

vdAYNNADANTEAU 0.001,* dszautivdAgneananszau 0.01,* dszau

11nM15197 2 1u31 Awdiewelaly figrunslunisnensaldosas 88.50 (R?=
ulasugniwasiuain n1aguInng 0.885) BvidwavesnnzihnsiasuLasidl
WasuuUas (TE = 0.760) Tngaun1sisuna Aanan1sUfURureInnau Inedad1uig
msnensaldevay 57.8 (R?= 0.578) nan1s wolalurudusudsdaudanmi 3

UfuRnuveminulasudvswasmannie
Ain1siUABuLUas (TE = 0.824) uazAduile

Nalalua U (TE = 0.699) ANUAIAU WALALNT
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0.293***
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0.699%%*

NaNSUURU

Wasuulas (LS)

YRINUNIY (EP)

A 3 anuduiussendntnsudgundas anuisnelalunuuazansufinsauveaninegy

Al 3 ﬂfnzﬁﬁwmsl,ﬂ?{aul,maﬂ
(LS) danasioaudianalaluaiy (JS) lneidu
ITnaTiwiiy 0.760 waztdudnsnanianss
whiiu 0.760 wazlidiidvananisden a1z
mMadsunlasdsmadenanisufuRnuves
winay IneddnSnasivindv 0.824 1Hu
INTWaN1IMIUNIAY 0.293 Lazdnswa

P190UINAU 0.531 (158 0.760%0.699)

AUNanelaluudInane nan1s
U Uufeuvemidngu lastdudninasy
Winu 0.699 1udnSnan1emsavindu 0.699
warlydonSwani199 ey Nan15ILASIYH
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NsnAERUANNAFIUlARINITIN 4
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(Path Analysis) WHUNNY value
value)
LRl
H1 LS = EP 0.293 0.043  7.092 ex -
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H2 LS =2 JS 0.760 0.044  17.630 Hx -
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H3 JS = EP 0.699 0.047 14914 Hx -
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