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The Relationship between Employee Engagement and Organizational

Citizenship Behavior of Small Commercial Bank Staffs in Bangkok.

P. Chinacho’cil
Abstract

The purposes of this research were: To assess the level of organizational engagement
and organizational citizenship behavior of small commercial bank staff in Bangkok; To compare
the organizational citizenship behavior of the bank staff as classified by demographic variables;
And to analyse the correlation between the organization engagement and the organizational
citizenship behavior. The sample was small commercial bank staffs in Bangkok, totaling 386. F-test
and Pearson correlation were done for analytical purposes.

The research findings were as follows: The level of organizational engagement was
high, particularly the affective commitment . The level of organizational citizenship behavior was
high, especially the affective conscientiousness. Organization engagement was statistically and
significantly different at p < 0.01 in terms of age, education, income and duration of employment.
The organizational citizenship behavior was different with respect to age, education, income, and
duration of employment at p = 0.001. The correlation between organizational engagement and

organizational citizenship behavior was positive with statistical significance at the 0.01 level.

Key word: Organizational engagement, Organizational citizenship behavior, Commercial bank staffs
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