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Employee Engagement of Supervisor to the Organizations in Bangchan

Industrial Estate

Ing-orn Tanphan '

Abstract
This study was a quantitative research by using a questionnaire to collect data from

supervisor level at Bang Chan Industrial Estate Organizations.

Findings indicated that most of respondents were females, age between 20-34 years,
single, earned bachelor degree, average income less than 20,000 baht, at least 8 years of
work experienced. The opinion on factors of organization of supervisor level at Bang Chan
Industrial Estate Organizations ,for people, work, quality of life, company practices were
found with high degree level, as for opportunities, salary, and total rewards were at medium
level, as for a Organizational Citizenship Behaviors willingness to courtesy, altruism,
conscientiousness, civic virtue, and sportsmanship were at high level. Also found that
factors regarding the difference of gender, age, education, marriage status, and duration of
work not affecting the employee engagement, but the difference of income affecting the
employee engagement at statistically significant 0.01 levels, and the relation among factors

of organization and employee engagement at statistically significant 0.01 levels.

Key word: Employee commitment, supervisor, and Bang Chan Industrial Estate.

1Asst. Prof, Master of Business Administration Programme, Kasem Bundit University
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