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Factors Influencing the Performance of Security Guards

General Satit Suvanprakornl

Somyos Avakiat’

Abstract

The purposes of this research were: To develop a causal relationship model of factors
influencing the performance of security guards and to study the direct and indirect effects of
factors affecting the performance of security guards. The study used the survey research.
Questionnaires were used to collect data. In addition, the data collection was done by
means of two-stage sampling with 432 questionnaires which were completed by the security
guards in the War Veterans Organization of Thailand. The data were analyzed in terms of
Pearson product-moment correlation, structural equation modeling, and confirmatory factor
analysis.

The results of the research demonstrated that the proposed model was the best
fitted with the empirical evidence. The factors which had influence on the performance of
security guards at .01 level of significance were human resource development,
organizational commitment, mental health of security guards, organizational climate, and
organizational citizenship behavior, respectively. Furthermore, these five factors could

described the performance of security guards by approximately 72 percent.

Keywords: Performance of security guards, Organizational citizenship behavior,

Organizational commitment.
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Jaduma
Uadeinn ANURNUFBDIANTT wAnssumaduaundndia Nan1FUJURNU
MATY NP0N T | VIWS veden TN | M9RSe veden T
AT Y 31 - 31 .29 .09 .38 .25 22 .47
N$NeINT SE .07 - .07 .07 .03 .07 .06 .05 .07
UAAR t 4.16%* - 4.16** | 4.07**  277* 558 | 4.04* 4727  7.10**
Y .35 - .35 .02 .10 A2 19 .15 .34
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. SE .08 - .08 .07 .04 .07 .06 .04 .06
BIANTT
t 4.56%* - 4.56%* 27 2.84%* 1.90 3.15% 352 542
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R’ 25 39 72
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