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Development of Human Capital Database System of Tourism Industry

to Accommodate ASEAN Economic Community
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Naphatsanan Vinijvorakijkul3
Abstract

This research aimed to develop a human capital database in the tourism industry
to support the ASEAN Economic Community (AEC). It was demonstrated that there
was a need for data to be used in the field of personnel management in various
government agencies, private sector through the association / club in tourism
business. Analysis and synthesis of information and data led to the design and
architecture of the system. The human capital data base can be used for planning in
the tourism industry of Thailand. If the database is continuously supported by the
government and all sectors of the workforce and entrepreneurs in the tourism
industry, by means of committee composed of representatives from government
agencies, private sector and academia, including those who are involved in tourism, it
can be used for short term, medium-term and long-term planning of human capital
in the tourism industry for management and development of personnel in the

tourism industry in the region.
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