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Guidelines for Work Motivation of Employees in Siam Sea Land Transport

Co., Ltd.
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Suthum Phongsamran2
Abstract

The primary purpose of this study was to develop motivational guidelines for
employees in Siam Sea Land Transport Co., Ltd. A sample survey, with
questionnaires, of 100 employees was conducted to collect data for analytical
purposes of the research.

Results revealed that most of the respondents were females, completed
vocational school level, work in the transportation section, and had 5-10 years work
experience. The sample employees in the Siam Sea Transport Co., Ltd. exhibited in
average a high level of work motivation. It was also revealed that the most
motivating factors were job characteristic, recognition, work success, progress
opportunity, and responsibility. The personal differences in terms of gender,
education, department, and work experience had no effect on work motivation at
0.05 statistically significant level.

Keywords: Work motivation, Work performance.
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