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Opportunity and Competitiveness of Spa and Thai Massage Businesses in

Thailand

Sunadtra Chantaburee '

Abstract

Market value of spa and Thai massage, calculating from total value of legal entities’
annual financial statements which were submitted to the Department of Business
Development, Ministry of Commerce, tends to increase. The market value was 3,469
million baht in 2013 comparing to 3,117 million baht in 2012, increased by 11.27%. Most
of spa and Thai massage businesses are SMEs, each of which employing approximately 1-
5 employees. In terms of competitive advantage, spa and Thai massage businesses have
continuously grown as they tend to attract both Thai customers and foreign visitors. In
addition, capital required for investment fund is not much moreover Thai massage
employees are skilful and experienced. For thermoses, the spa and Thai massage
businesses have received government support as they are a part of tourism industrial
supply chain. There problems are needed to be tackled effectively, the spa and Thai
massage businesses still face several problems such as the insufficient number of skilled
employees, limited access to source of investment funds, and illegal business practices of
some entrepreneurs in the spa and Thai massage businesses , spa and Thai massage to

develop sustainably. And yet
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