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Quality Team Work Affecting Efficiency Performance of the Personnel in
Krung Thai Bank Public Company Ltd., Prapinklao Area Office.

Namfah Dispakdee '

Suthum Phongsamran2
Abstract
The aim of this study is to identify the characteristics of Quality Team Work with

Focus on Efficiency Performance of Krung Thai Bank Public Company personnel’s, Prapin
Klao Branch by using a questionnaire to collect data in the study. Samples were selected
from 100 Krung Thai Bank employees. Statistical applications were percentage, mean,
standard deviation, T-test, and One-way Anova. Findings from the study indicated that
majorities of respondents were females, in customer service section with 1-3 years’ work
experience. Quality team work performance was in high level in the following
perspective: level of trust, find solution to resolve problems, communication with others,
and work as a team. Factors of personnel difference as gender, duration of work
experience, and all departments would not affect the performance efficiency of the
team. Recommendations of this study were executive officers should give priority in
resolving the issues that occurs within team, and find the real solutions which directly

right to the points.
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