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Service Quality Improvement Guidelines of Academic Affairs, Faculty of

Education, Srinakharinwirot University

Monthakan Chimkerd'
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Abstract
The primary purpose of this study was to determine service quality improvement
guidelines of academic affairs, Faculty of Education, Srinakharinwirot University. The samplings
were 255 bachelor of education students who attended Srinakharinwirot University by using a
questionnaire as a tool of study. The statistical application was percentage, mean, standard
deviation, t-test, f-test, and one-way ANOVA. Findings from the study indicated that most of
respondents were females and studying elementary education courses. The opinions of
students’ satisfaction on service quality of academic affairs were in medium level with the
reasons in descending order, such as trust, caring, responses, and physical image, respectively.
The personal different, such as gender and major were not affected on service satisfaction of

academic affairs department at statistical significant 0.05 level.
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