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Competency of Employees and Organization’s Service Quality

Keawtar Phuphatthanapongl

Nikom Jearrajinda2

Abstract

This research was a quantitative research by questionnaire survey of a multistage
stratified sample of 400 employees in public and private organizations. The result of the
research showed that the overall operational competency was at a high level. Regarding
the individual aspects of the competency, functional competency, managerial
competency and core competency are all at the high level. As far as the overall quality
of organization’s service was concerned, it was found that it was at high level. Equality in
service was in the highest level, followed by on time service, adequate service, and
progressive services  respectively, all of which being at high level. The result of
hypothesis testing found that the competency in operation was related to the quality in
organization’s service and could predict the quality of organization’s service for 28.7

percent at the significant level of 0.05

Keywords: Competency of employees, organizational service quality
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mesnule wiedinviedeudiniulusiu
1o sududesimuiarls agels ¥ldnns
ATMUANANIINITNAUIYAAINTLAASTS
Whsnendatu

3. A1SIUKRUAIINN1INLN T
DITNW  WATAITINIUNUTUNOAAILIAUS
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(career plan & succession plan) @ussnue
939787 N UI8UEINNT0 NTIUTIALTS
WPoUTRIYAINTTITDY WazauNTaNIIUTs
vinwgAdndudmiudumisnunuiving
TuauianyAaInswAazAu vinlunuigau
ANUITONWUT wagATENYAAINTbINT o
dmsudrunislug Inen1simunaussous
wagvinueidanndazdaeliyaains uaz
aarnsussa munesiuiula

4. mMsUsziliunan1sUHuReu
¥99YPaNT (performance appraisal) N3
Wraussauzandundnnisusziliunauaznis
\dousums n13efannefaununiely
BIANITNIBNITAUNOAAILIUL HABAIY
annsnihdeyadildainnisussidunaluld
UsenaumsimuIuaaIng nenanisuseidy
wndudaziouliyaainsisesdnisle
SUNTIUTIENITOULVDITINUVDIYABINTLDN
LazaussourlaeInvesesdns et luld
MasNuAliunsresesinisislUluawan

5. N1TUSNITAINBULNY
(compensation  administration)  nN151"
WUIARENTIOUE (competency) wlalunis
UINIsAmaULNUY Feenseduliymainsd
Aunsgiedefuuiniy wazdanade
ANTTaULYRINUIB9Y LTlesanng i
aussauzgsazldfuAIneuLnuinAnin da
szylbiyaansiiuaudrAglunisimun
ausTnurreInuesliigdaiu uonaniss
AaHaliDIANTANUITAUIMIIANAINITAVDS
yrans Tngendodsgdlalduiniy

aazgiToaulafiozdnuiiieafy

aussourvesy UJURu arslaussous
Tathefisuludonsufifau wazaussous

YU uRnuiiauduius duaunnly
n1slusnisvesesdnisesisls ielvle
foyafiduuslomisonsiamminauuas
AuNMNSIIUSNNSYReIAnsaely
I UszaIANITITY

1. fieUsziiuanssausved
AU URuluduaNaIunsandn (core
competency), dussauzludiuAuEINITe
A1UNTI59ANTS (managerial  competency)
wazauIsouy  TWAIUAIIN @1N150A
M99 (functional competency)

2. ileUszifiuszduvesnuninly
N5lAUINIIUI09ANTS

3. \fielesenanuduiussening
aussaugvesuuRcuiuaaainlunis
1UsN1990999ANT

HUNRFIUNTIRY

[

Laussougnan (core
competency)  HianudunusiuaunInly
N13LU3N13U0909ANS

2au550uzluaiunisinnig
(managerial competency)  HanuduRUS
fuannInlunsliusNsveseIRns

BAUIIAULAIUAILNUIIY
(functional competency) Haudunusiy
AauntunsTiuINIsURIR3ANS

4aussaureIguURnuldnina
sonaunIntunsluINIsYRIBIAns

BN1539
UsENIuagnNausiIegna
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Uszrnslumside fe fUitRewi
UF98 srulumitssuieniady way
aaenvu fineglungaymuniung lag
finguenegn §3uldd vunnduieda
wama%umau(multistage sampling) Fadl
4 Sumaudeil

fuil 1. §ateldnsduinogiauuy
S1sutu (stratified sampling) WUILYANTT
Unpsoseanidu 50 wadadu 6 ngu

Fupoudl 2. T¥nsdusiegauuuing
(simple random sampling) feA1sduURaIN
dledmdonanniis 6 ngu TiIusumiluus
GEGHISI

fupoudl 3. luusazivniiduld uds
Aurunguiaegsiozgulundaszivn lng
fmnamudndiuvessynsluwndu ‘

fumaudl 4. nnguiegieiildly
waazive §ideasldisinudeyanuudaudy
(accidental sampling) AuATUANLSIWIUT
Faanslundaziunsiudisau 20 1wn (Hu
117w dhegeriaun 400 Ay

vaesiledldluntside 19w
wuvaeuaw dniungudlegiaiiden
AINA1 I

LUIANAR wazngul] Mieadad
wwaAuAALRgfuanssaus Tny
McClelland (1998: 331) lalAunNIEUD
aussougliin muneds yadndnuwa iy
fugrurestianyanadeiidlunisiiune
nan1sURTR $1uif waz/vIenuinii
muualIlusuaussausUsznoumIensIty
(motives) dnwag (traits) WWIARN/AIUAN
Y939 (self - concepts) ViAuAR (attitude)

5

v3eAuA (values) mmﬁiuﬁam (content
knowledge) %38 AIUF-AUAR (cognitive)
nsovinweidangAnssy (behavioral skills) i
annsoialiviadotiold Feuseneuduilv
yanawsazaulasuaudnsalunisviiny
WANANAY

Mc Shane & Glinow (2008) 1#
ANVMUIGVDIAUTIOULIT NU8DY VTNwe
AmNuFAuAIaLATAAdN WAL 9 e
tinluguanisufoReuiindu druduboiss
and Rothwell (2004) lalinunsieves
aussauy nunede ngAngsy (Behaviors)
13934913 (Motivations) LagAIUg
(Knowledge) Hu faruduiudsu
AudITanseAuaNLIMalIveauly
aeAmII 9

Im‘aﬁ Hellriegel, Jackson, and
Slocum  (2008) laaguadununeves
aussnug(competency) 310 Anne Mulcahy
Fudu CEO  weeusdn XEROX isilde
AUITOULNUIBRINITTINGIAUS Winwe
weRnssy uazvirumfou \Wunudnvuzdu
yaaadldinaruegadiuszdnsaim 3
aussauzvageg v linsums
WarN1IA1LEUITUYBIUTEN Useau
ALEN590819g

1NNSANYIANUNUEVBIAUTTOUL
WUl Undvinisdrulugliainu wunelulu
iueseiy legldiuifnuas McClelland
Judtugrulunistianumnefiuansds
anuduiusszminanudnuueiin (excellent
performer)  vaayanaluaidnisfineliin
woANTIULATHASNSAAATEI AuTedy
vinwy WY ANENINTA wazAdm g
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audnsalumsanuilgieuanunue
sausTaurlii aussaus AoAuaIuTo
Taq@sfuioasiuiisd ioldainnsa
UjRmuisuinveuldussgauiinung
uazaansamulugransuioRauidy
GEeld Tnoaauaiunsadadssneudy 1u
aussnuznieqiuisznoudae aa1ud
(knowledge) Winwe (skil) ymdnaNYMY
(traits) LUIAR/AINUAAVDINU (self-
concepts) YiAuUAR (attitude) %39 ATlay
(values)  Feaussaurdarunsaialiuie
Fedold
INAITNUNIUITIUNTIY LUIAA

Lagnguififeafuanssour a1unsoiay
aguIEANAINNITIIUINIS VR U URMulA
ogldetnamnzan aseungy 73de3sle
Auualilu dauusdasy (independent
variable)  #ldlunsdnuiselunded 3q
Usznaumie

-AausTousnan (core
competency) A ammuzﬁqﬂmﬂﬂu
p3AN1sRedTIndY laun mmﬁﬁmﬁ’u
B9ANIT LUV LLammﬁﬂﬁﬁamuagj,
Vinweilientostunsinemy wazssuuaui
UjlRey, viruaRnAsensAns sEUULY
navaufiutRauey ,  yadnnmiiduas
gaY, W insensuaifinasmniza,
ANULANTITY FTUTITULATAUSURAYEY

-anssouzluaiunisdnnig
(managerial competency) A9 AUTTAULVDS
ypanslumumisuseauderudyy lawn
ansTaurlun1TIATIE9ILNY Wazns
Anaunnteym aussauglunisioududiy

aussauzlunisdoansteya nsaduayy
LAZAARILIIU

- AUTIOUTAINFA LA UIIY
(functional competency) f® AUTIOUTT
L‘fJUﬂ’J’]?,JL%IEJ’J‘U’]QJJLQW’]%V]’]W@Q%SUW%W‘SH ‘
Folufidlgmmunliaussausfunany
Fenvglunuuszneudislnaiiuaunse
¥98 3 USTLAY ARENSIOULUAN (core
competency) ﬁaam’iauzﬁqﬂmﬂﬂu
DIANTIIATINAY AUTTOULATUNITUSUNS
(managerial competency) A9 AUTIOULVD
yAaInshudbniauseaudsAudyvn
AUTTOULAINAILUUIIIU (functional
competency) ﬁLTJuﬂamﬁmmaﬁmﬂmﬂs
Tungaau (function) tuq Fesilsruiu uay
aussousMIuanudernglunuiieme
YoIUNUIY Feazuanareiululuuras
Muvsnufieglunguanuifiodty

LLu'm'J'mﬁﬂLﬁﬂqﬁunqiu‘%nﬁsLLazqﬂJnﬂw
s AUsNNS

“nsliusnns” Jadunthitddaly
msusmsnuludnvazauiidesdinisiase
duiusAvgSuuinislaense lngnuigay
LLazLﬁmﬁﬂﬁ;ﬁﬁU%ma flvtalunisdane
N15U3N1T (Delivery  Service)  T#uA
H3UUINIS

Tnefl Kotler (2000 : 464-468)
na1291 n151%U3n1s Ao n1snsEiag
whenuwimilsdoyaaaaunisiiaussie
wisnudnusianilevieyanadnaunis 3
Judsiililannsadudalauazlidunalnio
pududvedludsle ndanavesnisusnis
onatfeadesnientaldiisatestunas
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nanAuaidufanssy wausylewd wieaau
flawelafiaussneusioninudosnisiignii
NNIEATN LagaIu1T0aTUaN YUY
Wnsiiddayld ¢ dszans aell 1ldanwnse
Juansldl (intangibility) uFn1sldaiusadu
Fadlg FatuRansiemnudnUsefuiiuans
fenun1nuazyszleviainuinag laun
an1ufl (place)  yAAa (people) LA%adilo
(equipment) 5aq§aaﬁi (communication

drydnwal (symbols)
2. ldanusauususnnis
Tu3n19 (inseparability) 3. laiuuou
4. ldaunsaiulila

material)
51A1 (price)

(variability)
(perishability)
&) o aa ' I3
AMAINLTUAIMNAIUULIEIT LU
a aa Y v a | v v
dand ladignsenaqdivateniulaly
AUMLIBYDIATIN ANIN A9E] NIUIYNTY
YBIIVAMDS (Webster’s Dictionary, 1988,
p.  1099) WAnumagdinnaIn nuneds
srAuAIULTULAANS 0EaNANI1DU 9
Zeithaml, Berry and Parasuraman (1990,
pp. 18-20) land1191 AnnIMUIN5aEiian
gelunIennas YuegiudgsuusmsUseiiu
n155u3uINsnlasuasmseaiuiiaands
41 ! v a v A daa a '
n3old wardilivadeduniisnsnananii
AANTIVOIRTUUINTT Nagvinliiiany
mandeinsiueanluluisasyana Jadeil
Teun Arvena1undeuan (Word of Mouth
Communications) m’méfa\imid?uuﬂﬂa
(Personal Needs) Uszaunisadluafniiniu
11 (Past
AMBueNIINELAUITNIS (External

Experience)  Uagn15dea15g

Communications to Customers)

/

Millet (1954:13-15) n&a1271
W ed1AgueInIsuInig Ao N1TEs N
Aufianalalunisl uSnsans1suzin
A3UUINTS lnelivanuaziuinia fie

1. n1slAusSnIseg1t@uenia
(equitable service) nanefis ANgAsITUIY
MFUIMIUNAIEATIg AT AUNNAY
winfsuiy fadudfuuinismnauaglddy
nsUfudsgravinfsudulundyuves
ngvane lddnisudsnenindulunis
TAUsN1SESUUINTS aglesunsuialugiue
Adutaanyaraitldumsgulunisliuinig
ClReh!

2. n15liusnasfinsaaan (timely
service) R8s TUNISUSASLHDINDIIN
NSIAUSANSANS1T UL ALADINTIADLIAT WA
n15UURuveIntIgIIy aziodnlaul
Uszanduatas d1ldfinnsasenerian 3
wssasiaulinelaliuigsuusnng

3. NSIUSN199819BeNe (ample
service) MUN8D4 NSWUSN1TABIlanwaEd
Sruaunsiiuinsuazanuiliusnisegng
wineau Taed Millet U371 AIULENDANA
WI0N1INSIRBLIaNazliiaurNeLas O1dl
$rununstrusnisliifismenazaniuficei
Tiusnisadieanuldgfsssulfiantuud
H3UUINIS

4. nsliusnisedredeiiios
(continuous service) WNMEHY N1SIAUINNT
arssusmiuluegrasiane Tasdn
Usglewivasansisaugsdundnlilignninu
wolavasurenudild usnisinazliuinis
viougauinisilelafld 5. nnsliuinng
98197111 (progressive service) U884
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nslvuinsassugifinsuiulanunm
wagnan sUFTRML nandndevids Ae nns
WinUszaniamudoninuaiuisaiiavei
wihdilgunTulagldnineinswiniu s
Anuianelaluusnig

NIBULUIAMNAN UNITITY

Tun19ideaded fAdegduduiiay
viin1sAnuieadu aussouslunis
UfTRau Welvimsuisaussaugidndui
fUTROuluesdnng ilelimsufoRu
warNsALuuYeteAnIsUsTQd I
pairvualy

1AENITNUNIUITIUNTIY WINAAKAY
nuiiAeafuaussourlunmsufoRnu wae
LurRanagnguiMfAeadunisuinisuas
AN NNslAUSNIT AeIdelal wufn
wagnquifiAetu aussouglunsufoRng

fudsddse

aussauglun1sufufau
- AUTTOULUAN
- AUTTOULIUAIUNITINNIT

994 David C. McClelland  (1998) &4
Usgnaumiy 1. @ussaugnan (core
competency) 2. @ussaugluaIUNITIANG
(managerial competency) 3. @ussauemIu
11119974 (functional competency) 31
T4lun1sesursiieafvaussauslunis
UURu wazdmualimdu dudsdasy
(independent variable)
d1uiuauninnisliuinisves
89AN1T {IT8lAmiNN13veINITUINITUeS
Millet  (1954:13-15) N8B UNEAUAINANT
THU3n9eesns Jelsznause fe 1.
mslisnsegnaauenia 2. msliusnisd
ASIIAT 3. ANSLAUSANSRENLNEIne 4.
Astusnnsegnsraiios 5. nstiusnng
ageiav wazIdelanvunliiduda
WU (dependent variable)  tunasng
Wunseuuurnaudanisive Taeed

Aaudsnny

AMNINNITLRUINITV909ANT
- nshiuIniseuatenia
- MSWIUSNNSNRTIIR

- AUTTOUTAUANLAUIIU

NAN1539Y
Han1AATzidayadnuazdIu
UARAYBINABULUUFBUDY
ApeuLuvdeunudlvg Ao

U =

e dengsenine 21-30 U seaAuns@ng

A 4

- MSMAUSNNSRENUNEIND
- ANSAUSA5RE195BLTBY
- ANSWAUSASRE19N1INTN

a

dnlugdnisfnuluseduuSyeges donam
winow/gnde dglasening 15001 -
30,000 UwWsBlABY  Wazilengn1sinau

semrine 19 qulU - 5 F



Nyasinwutudin I 19 @lufiay) fugigu - gaiau 2561

E—
nansAzideyaeafusussausnisufoRey
m197 1 seduanssauznsUfoRnu
AUTTOULNITUNURY X S.D 5EAU
aussnuzuan  (Core Competency) 4.10 0.442 g9
AUIIOULAUNITIANTT (Managerial Competency) 4.12 0.437 Gy
AUTOULAUAIUMUY (Functional 4.16 0.442 GR
Competency)
ALaABTiavNn 4.13 0.440 a9
Nan13ItAsIERdeyatieafy §0N15 (managerial  competency) %89
aussnuznsUfTRnu Tnssauimuneglu FUiTRI egfiszdugs Inefladeiniy
seifuge Teaeiamawiniy 4.13 112 uazausIausvosUfTRNURALes
Wefiarsmisede wudn sedu flgnfio aussauzndn (core  competency)
aussuzvesfU iRy geiignfeanssauy voafUfuRnu agfisziugs lneilaiade
AIUALNUIIY (functional  competency) Wiy 4.10
vosfUfTRMu Tnsdidnadesiiiu d.16
sedauAe aussaurluiunig
M5 2 manFileTgiteyainafuamnmnsTruIag
AMNINNNTIAUINTS X S.D SEHU
1. srunsiuiniseguanania 4.07 0.634 6N
2. frumsliuimsinganm 3.97 0.612 6N
3. gumsliuimsegnaiiieane 3.91 0.710 6N
4. frumsliuimsetnasieliles 3.91 0.657 6N
5. AUNSIUSNISeE1NIMIN 3.90 0.768 a
AaABTiaun 3.95 0.676 a9
HANISE13719WUI HRou 509891791Un151HUTA AR IaT 8gi
wuvdeuaualulng dadufAaiune seugs Teefanadowiifu 3.97  dunis
Annn1sliuinislassaudanunioglu Iusnisednuiieans waza1unsiuinig
seiuge fiedsimuninty 3.95 oganoliles ogiisziugelnadaiade
dlofiansansiede wudn fudid Wiy 3.91  dwfuduledetosiigade
Anadegagn sunisliuinisegiaane f1un1s TWusnisegredianid ogi
aa egiisyiugs lasilanadeindu 4.07 seuga Tnefidnadenitiu 3.90 audfy
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M19199 3 HANTIATIEREAVFUNUTTENINEUTIOULAIUA 9 YaeU URMUTUAMAINANS

Tusnswnesmnis

AU5INULVRINTUJURU

AMNINNSIAUINISVDIDIANTS

My p-value

AUTTOULVEAN N

0.535 0.000
(Core Competency)
Au550ULluAUN13IANTS (Managerial .

0.360 0.000
Competency)
ANTIOULAINAMUIU (Functional N

0.480 0.000

Competency)

HANTITILATINUT AUTTOULAIY
A9 9 Yo U TR danuduiusiy
ANAINNITIA USNITV0IRIANITBE9d
U o U ‘NI U
ugannIzay 0.05

A1NSUTLAUAITUAUNUS

ANUNTONINSTUILAINNAIFUUSLANS

12
Y

ANFUNUS a1u1501589 anpularall Ay
UseAnsandunus aussausnan (Core

Competency) #silAnnilanuandin adu
UsEANSaNFUNUSATUAIIUAINITANAN]
AuduRusuInndtaussauEuBug
FD989U1 AD AUTTOUSHIUATLNUIIUY
(Functional Competency) uazaussaugly
AUNIIIANTT (Managerial  Competency)
AR

M19197 4 HANTIATILYINTANARE SENINANTTaUs YU TR MuAuAaamlunsliuIn1sves

DIANTS
AUTTOULVDY A5 IAUSNI5UD989ANTS
n1suURY S.D Y;; t p- value
vafU U
Arasi 0.318 3172 0.002
AUTIOULNRN
0.101 0.745 0.563 7.382 0.000
(core competency)
au550uLlUAIUNITINNNS
. 0.056 0.010 0.008 0.184 0.004
(managerial competency)
AUTTOULHIUALIAUIIU
0.082 0.037 0.035 0.456 0.009

(functional competency)

R%=0.287 ; F = 53.060 ; p- value = 0.000
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HANTIATIERNUTT WU FauUs
41115095 U18AUAINNITIAUTNITVES
89AN1S Laknaussausnanvaf Ui
aussauglud1unsIansveg U imau
WATALTIAUEAUA LI UYRIRU JUR Y
lawdlA1 R?= 0.287 nugAudN fauys
daseiia 3 ddieuanunsaluniseduis
Aannlunisliuinisvetasdnislasasas
28.7 agnaiiifudndeydl P< 0.01 Tnefuusiil
dnswadequainnisliuinisiignie
ausIausnanveIUiURaIu 9989w
AUTTOULAUAILMULUYBIH U TR
gavneaussauzluaiun1sdnnisves
AU R

AUNITNYINTUANTIOULVDINTS
U URuresu iRy dnasenmuninnis
Tu3nsvesesd ms ethaussouguednis
UYuRnunneudiaunisluguagiuusy
Hugtedl

ANAINN1TAUTN150989ANIT =
1.007 + 0.745 (aussauguan) +0.010
@ussousludiunisdanis) + 0.037
(ANTTOULAUAUMUITY )

dsduaznisenusena
1. deyalfgdnugnaukuUaBUAIY
daulng Aowwevidge dengsendng 21-30 U

<
[y

yaunsAnel duluginis@nuiluszau

all

a A

Uyey1e3 Tondmniinanu/gndng dsela

o

5¥11919 15,001 — 30,000 UIsioLoY Wazdl
9181159119145 1319 1 U Yuld - 5T 079
1 Y I Y ava d' VY < 1 1
nanlaguiiaunlideyadunquausuy
i drulugidunangs wagiiasuvinnu
Junguauiidedldanuirmnuansa wisli

11

M3UFTR udulumuunusuiiosdnig
Avuall
2. MNHANITANYIANTIOUE

(Competency) 7iUsznausieg aussausudn
(core  competency)aussauzluaiung
IAN15 (managerial  competency) Wag
AUTTAULAIUAIUNUII1Y (functional
competency)  daududsiisndudenis
UjuRnulildnuinasgiuvieiiuniii
sasgruvessmtug fwual luiligtudu
Ayeuiulunaisesdnisin nsiiesdnisaz
aursaussgimuneesosdnislitu
yaanstill mnug erwansnsaiianzasse
nsufuaauludunda(aussouy) wasl
waAnssuiidenades FumusTsuosAnIsie
awtliesdussqtimnemanils

uanaNi aussaug(Competency)
anunsailuuszendldlussuunisuinisg
NINeINTUYWY TULAN1TATIN/ARLiien
UARINT NTRNBUTURATNAIU NITUTNISHE
MU TR NITUTVITAIMBULNU LAZANT
UINITNINeInsuYwIA1udug n151n
aussouzanlglunsusmsesanis tnewnie
thaldlunsuimsnineinsyanatiu e
WAIUITTUUNITUIMININGINTYAAANIATT
TiuszanBamiaiu anunsonevauassio
anindany LLamﬂwgﬁﬁ]ﬁuJﬁamLﬂmlﬂ
9819590157 wazlasuas19nNEITalUNIS
wistuveaUseing

3.31NHANTTANYIAUAINANT
Tudnsivszneuse 1. msliuinisesn
W@NeN1A (equitable  service) 2. NS
Tu3nsiinsanan (timely service) 3. N3
Tvusnisegnaiigane (ample service) 4.n113
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TuSn1segneseiios (continuous service)
Wags5. 151U USNITRE1IN1IN LN
(progressive service)  &aududsiisndu
sonsUftRny tielesdnisdauninis
THU3n15#d nsfind1ndnesdnisiiaaunin
astrusnsanseld Twinainanuianela
Tuusn1s nieanuansafioviansanin
vimstdudiiawelovdoldlaesnann nns
Tusnsegnaminfiey fe n1su3nisfidny
gRsssuianonauaziauevdiliinfiuay
Julas nmsliusnissinsiunagnisel
Ao N15l9 uSnseNdnwaEAI NI
FUAIULATAINAIINABINITVOIETUUTNIS
nslAUSNISeg1RiEIne Ae AuLiissnalu
fuaauiiyaaInsiangunsaiiig 9 n1s
Tu3nisedreneiios uaznisliusnisisl
ATTNAIINLT A NITWRUIIIUUSANS
n1an1uUIuIa wazaua nlyiiagny
WiaAmtluSes 1

[

UBNINBIAUILNOUNEALYVDINTS

o

14 e v

Uinsidnaninsaiinaaniudatnedu el
wdnnisfidrfyveanisliuinis flesdnis
mseilele el Ao 1. vdnAudenndoeiy
AUABINTSYRIYARAdIUlIY NA1IAE
Ustlewiindousnisiiesdnsdnliiiu sxdes
ABUANDIAINADINITVBIYARAEIUIVTILY
Wunisdalduniynnanguuiengule
lagtanig 2. uanAudszndn na1aAe
aAldfnefidedldlunslt usniseedesliunn
uiuninafiazldfuuay 3. ndnmaiy
d¥AIn Na1IAL U'%msﬁ{]’miﬁmﬁ%’u U3N19
szdonduldludnvazyjualaine
dxanaune audemineinsldunidn w
galiilunisadanneegenlaliuiliuznis

wsagunldusnsunauiuly lnglvienyu
i nfunsunuauuisegiildey
waN LugNAImMIBETUUINIT AN1NTEANY
§1u19 adfuayulimienuifildaaiy o
UNUITINNTY

waziBeaiinananidneiu azdu
vannsiiddny vilvesdnnsfinauninlunnsg
Tiusnnsimdulumuanunan e
Y5UUTNIT wagvinlviesdnisatuise
UfURulaedgefiusz@ns aaw ladse
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Attitude Toward and Variables Affecting English Speaking Practice

Through Computer- Assisted Instruction

Chamaiporn Aramwit’
Sita I\/\usigrungsi2
Abstract

This research investigated a group of 41 the Mattayom 6 students at Hatyairatprachasan
School in @ Computer Assisted Instruction Program. The results were as follows: The students’
attitude toward practicing speaking English via Computer Assisted Instruction Program was
favorable at a high level ; the important variable affecting practicing speaking English through
Computer-Assisted Instruction was the content in the Computer Assisted Speaking English

Instruction Program.

Keywords: Computer Assisted Instruction Program, attitude, English speaking training
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The Development of Political Communication Pattern in Information Era

of the Democrat Party
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Abstract

This study employed Delphi technique to investigate political communication
pattern. The findings of the study can be concluded as follows: the pattern of political
communication in the information era of the Democrat Party consisted of three aspects:
political aspect, i. e, the role of listening to the people’s opinions and requests, the role
of collecting people’s problems and needs and created and conveyed the Party policies;
communication aspect, i.e., communication skill, the unity in communication, the leader
in communication including public and mass media relations; and technological
communication aspect, i.e., technology in building party popularity, technological

communication network and technological and innovative communication.
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The Implementation of SAP to Enhance Operational Efficiency

Prachyawuth Khantichoti’
Chaiyarat Suriyarpa2

Abstract
The purpose of this research was to observe and identify the factors of Systems,
Applications and Products in Data Processing (SAP) affecting the operational efficiency of
Metropolitan Electricity Authority (MEA) staff in Minburi and Ladkrabang districts.
Questionnaires were used as a means for data collection from a sample of 90 MEA staff
in the districts. It was revealed that implementation of SAP led to operational efficiency
at MEA Minburi and Ladkrabang districts at a moderate level. There were 4 key success
factors of SAP system that influenced operational efficiency of the MEA staff, i.e., quality
of SAP: SAP had password of an access to the operational system; information quality of
SAP were timely and reliable; information usage: SAP were convenient, less complex and
easy to use; and effects on staff: staff were required to participate in SAP training
programs regularly. All these factors affected the operational efficiency in 3 aspects: i.e.,

cost effectiveness, timeliness and, and quality of works.

Keywords: Efficiency, operation, Metropolitan Electricity Authority (MEA)
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Public Participation Management of Tambon Municipalities in Upper

Northern Thailand

Tawan Kanchanakomol1

Pisamai Jarujittipant2

Abstract
This research studied the public participation management (PPM) of tambol
municipalities in Upper Northern Thailand, and the organizational management variables
affecting the PPM. Data were collected from 424 individuals i.e., 140 municipality
administrators and staffs; 260 government officials, community leaders, and local people; and
24 specialists by questionnaires and structured interviews. The results showed that the
overall municipality management was at a high level of . The Public Participation Spectrum
of PPM and strategic development plans were also at high levels. Technology and innovation
as well as the budget management were related significantly to the PPM at .05 and .01 levels
respectively. The budget management affected management of strategic development plans

of PPM with statistically significance level at .01.

Keywords: Organization management, Public Participation Management (PPM)
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Strategic Human Resource Management for Talented Employees In Hotel

Industry
Oeb Pongbungor1
Sititphon Wiboontanakul”

Abstract

A qualitative research aimed to study strategic human resource management for
talented employees in hotel industry. The researcher interviewed managers at various
human resource management levels in hotels. It was revealed that the leaders in all

standard hotels were equipped with talent management policy. Strategic human

resource management for talented employees included many supporting activities,
system for developing and retaining human capital for the next-generation leaders,
strategies to develop human resources for the key positions in order to advance their
career path, application of oversea corporate culture’s best practice, systematic
identification of key positions, strategic human resource development for important
positions, the development of the differentiated human resource architecture, and the

external labor market recruitment.

Keywords: Human resource management strategy, talented employees, hotel industry
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Abstract
This research applied the theory of McKinney 7 to identify a human resource
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(KMO)
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Kaiser-MeyerOlkin (KMO)
Bartlett test of sphericity

df

Sig

Approx Chi-Square

.826
5342.929
1176
.000
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Rotated Component Matrix

Factor
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g2

.812

g3
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g4

.826

g5
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g6

.803

g7
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The Reopening of Administrative Court Proceeding

Suttipong Boonpoh1
Prasarn Boonsobhak’

3
Prasat Pongsuwan

Abstract

The objectives of this research were to study the concepts, theories of foreign and
Thai laws related to the reopening of Administrative Court proceedings, to analyze the
problems related to the legal doctrines and the judgments of the Thai Administrative Court,
and to summarize the shortcomings of Article 75 of the Act on the Establishment of the
Administrative Court and Administrative Court Procedure B.E. 2542, including recommendations
for its amendment. It was found that the details of the law are unclear at several points i.e.,
the party who has interest or may be affected by the result of case; the real party; the right
of third party to submit a request; the challenge that the Administrative Court was mistaken
in hearing fact; the argument that there appears fresh evidence; the argument that there
were errors in the process of trial and judgment; the argument that subsequent essential
changes in the facts or the law results in judgment or order being contrary to the law then
in force; the stipulation to the date for the beginning of the calculation of the period of the
time for filing a request for a new trial; and the authority of the court in granting a new trial
and the court which will conduct the new trial. The researcher proposes for amendment as
follows: There should be clear criteria for the request for a new trail, the court shall have
the jurisdiction to consider the request for a new a trial, and the consideration of a request

based upon any errors should be rested with the Supreme Administrative Court.

Key words: The reopening of court proceedings, fresh evidence, real party, third person.
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The Relationship between Structure of the Board of Directors and the

Performance of Companies Listed on the Stock Exchange of Thailand

Arjaree Prachuabmoh’
Prayong !\/\eejaisue2
Chakrit SakuU‘tsariyapom3
Suprasith Jarupathinm4

Abstract
This research studied the structure of the Board of Directors and the the
performance of the listed companies in the Stock Exchange of Thailand (SET). The
authors conducted a survey of 340 companies listed on SET called SET100 group. The
study found that the majority of the Board consisted of 11-15 members. There was a
separate role of Chief Executive Director and Chairman of the Executive Board. It was also
found that there was Audit Committee but neither Search Committee nor Remuneration
Committee. There was concentrated ownership structure and the high level of the
resources and the supportive service roles. Additionally, it was revealed that Board of
Directors composition affected performance in the Sub-Committee ie., the Audit
Committee. The role of the Board was concerned with providing resources and the
supportive service roles that affected positively operating results significantly. Structure
of ownership and the roles of the Board such as policy and strategy setting, monitoring
and controlling did not affect operations significantly. Furthermore, it was also

demonstrated that firm age had a significant and positive effect on the operating result.

Keywords: Structure of the Board of Directors, firms performance, listed companies,
the Stock Exchange of Thailand (SET)
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2) nssumsiliildifugiuims (Non-Executive
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HUSMNS wazflnautRidudaszamiingvane
fvun  4) nssunsiladlsiduguimslady

Y adAa o o o

nssunsdassiauely 1y dheviuniidudfay

9
o w

UIAYDINTIUNITUTBH UM ShaTAAI18d ATy

U
[ Y a 1

aru1savinvanssun1satule Ul usnisws

Y

nANENTANITuNTIIN BT



MN3asinuUtdin U1 19 @Tufivay) fugieu-gaiag 2561

nssunTIsdunuImdiAagylun1sensey
Wleune wagn1AAAINAKANITVINgIUYBENY
Fan1s nsilassadenmznssunisfiuangay
sglirnenssunmsimiiidenaiildesnad
UszAnsninundedu ATBUARNTIAINY

NSAULUIAIUAANISIVY
AT 1 NSAUUIANNAA LUNISIY

U598y

29AUTENDUAMENTINNNT

BIAUTENOUAMENTTUNTYNY DY

TAssasesaudunanveg

UNUIMNUDNAEUSATINNTT

v

ifuldtvunduUsldlumaisel i
1. AUs9asy (independent variable)
fierail
1.1 93AUsENOUANYNTTUN3(Board

Composition)

1.1.1 YuIAU8IAMENTINAT5(Board Size)

1.1.2 daduvesnssumsiliduguims
(Non-Executive Director)

1.1.3 A19AIUSIUAILUNUIUTEE1U
nssun1sfuusesiuidandifiuivag

(CEO -Chairman Duality)

131

ALY AUVBIVUIAVBIAULATTUNIS
PIAUTZNDUVDIAMLNTTUANT LAZUNUINVBY
ﬂmzaqﬂiiumiLﬁaﬁiaauﬂumﬁumm
AnenssuNstuEesfiddy q (anandnning
wisUsewmelng 2557)

AaUsnY

NansAL UL INaansL Doy
- msasiyarnialiiugeu

- ANUEINNSAlUNNTL ST

1.2 93AYIENDUAMLNTIUNITYAEBY
(Committee Composition)
1.2.1 PMUIUAUENTIUNITATIVEDU
(Audit Committee)
1.2.2 97UIUAMENITUNITAIADULNY
(Remuneration Committee)
1.2.3 91UTUAMEATINAITATIN
(Nomination Committee)
1.3 laseasneanuduignves (Ownership
Structure)
1.3.1 dnduduurfuiiielaegieu
58l 5 duruwsn (Top 5 Shareholders)
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L4 unuInuesAuenssun1s  (Role of
Boards)

141 nisAmuauleuiguaznagns
(Policy and Strategy roles)

1.4.2 N1IATIVADULAEATUAY
(Monitoring and control roles)

143  asdaminineinsuazatuayu
(Service roles)

2.92uUsn7u (dependent  variable)

figadd
2.1 nsadreyadniulifugiesiu
(Shareholder Values)
2.1.1 yaAufiuBaasugaans (EVA)
2.2 arrudrutsalunisutedu
(Competitiveness)
2.2.1 9NTIHANDULNURDFUNTNI T3
(ROA)
2.2.2 BT WARDUWNUABEIUYBIEDD

i (ROE)

521 08U257998

AsANEIATEIE09 AuduRuSTEnINg
1AS9a519AMENTTUASUSENAUNANITALE LY
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U1 (quantitative  research) LLaﬂ‘i’f%JaQa
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3. Usemaanzideulunaiananningluy
(MAL)
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ﬁalﬂmaa@mauquaaumuLLasswmsmmi’a’m
YaeuUsusenaunie

1. mauUsdasy laun fmulsesrusenou
AENTTUNIT DIAUTENBUANENTTUNTYRL DY
Tassas1eanuduidnves Touuudmsigsian
dayatunenulszinlvesusvnaangiiouly
aananannsndunauseinalne Tudiuvessa
LWUSUNUINVBIAMNENTIUNIS W UUADUANY
ANWaIZLUU 5-Point Rating Scale (Brennan,
2006)

2. srudseny Tduuuiiasenandeyaly
51991951 YvesusEnannziioulunann
nannsnduralsemnelng

FIUUAD UL UNUINTDIAMZNTIUNTS
ANYAEIUY 5-point  Rating Scale H1UN1T
npdeU fei

1. nuansAnvmguiuazeuided
Aedes

2. M3 10C laglvignsennndl 31uu
3 NU ASIVFOUAIATIIAIINADAAABIADY
laitfoanin 0.5 (Best, 1981)

3. ypdeuaLfiswnswonadeilo Tne
M9 try-out  $1UA 30 YA Lt AR
Weosuraswuvasuatuanizdruidunis
NAFDUUIRTIALUY Likert TagaAn
FulszAvsnnundesiu (alpha coefficient) Aay
33989 Cronbach (1974) Tneadudszansa
\Fosiuimnzauazsiosegszning 0.80 §3 0.90
AdulseAnsduiusivnsausadialisng,
Black, Babin,
Anderson, and Tatham (2006) 3sfiadeglu
naiiedold

mMaiusIuTIndeya

Scale

0.7 MIUALULUIYDY Hair,
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foyaildlunisdnuluadsdlduan
n1stiusavsankuudeyalgugd (Primary
Datajlaglduuvasuniusiuiudeyayie i
(Secondary Data) #sf3delssrusindeyailld
Tumsfuiamanisidunuuasdoyaiiedu
1A398519909ANENTTUNNTIINIUNTRUTBYA
PNUWUULAAITIENTToYaUTEIT (WUU 56-1)
wazTenuUsEilvesuienianzideulunain
wanninduvieuszimelng (SET 100) senined
W.A. 2553 - 2557 TIuszevlIan 51

NAN1538

HAN1SANYIANWMEYBIlATIASIS
AurNsTUNISUTINAaanzloueglunain
nanynsnguralsenalng wuin

1. MUDIAUTENBUANLNTIUNNS

vidndlrulugauindiuiuves
ANENTIUNITOYTENINN11-15 AU Tdndiuves
nssumsilsiiduduimstiosnindesas 33 uaz
ANENITUNISUSENIANELTaunInSesay 96.60
Lidnsmausiudwmiareslsesrunssunisiu
AULRYINY

2. MUBIAYTENBUAMYNITUNITYALDEY

vivvdiulugniniosas 99.71 i
AENISUNITASIAERU Lagusenlud
ANLNIIUNTANNDULNY WATAMENTIUAITETS
MINTTUNMTULASHUTIMTIEAUGS

3. pulaseasnennuduiinves

ddnduuiuiitelnegiovuselng
5 duAULINYBIUTENEIUINY 211u1snIn508
ay 62 figfevu 5 SusuusnAfisIuIuuLAY
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4. UUNUINVDIAMENTINANT
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ANENITUNTHTEAUUNUIMTUAIUNTS
Muuauleunsuasnagnseglusziugs
(F= 4.48) S¥AUUNUINUDIAUENTTUNTIUNTS
ATIRdeULazAIUAY BglusERuawN ((F=
4.59) UayI¥AuUNUINUDIAMENTIUNTIUATT
o minensuwaratiuayu agluseaugann

(¥=4.67)

5. 8NWEUTUTEN
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UsENoUAI8ITUIUANENTIUNITATIVEDU I
ANMNFUNUSTUAAN1IUINAUNANITANIUIIU
suarsyarufisliiugiienu fo EVA sgnedl
Hod1Agyn19ada LaALUIA1ueIAlIZNaY
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LAYROE  Fanns1ail 2

3. arulassadieaanuiduidives
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nsduiunutsduaseyaduiuliiugder
warAIuAINAINITalUNITWYITY Bgedl
HodAYN19ads

4. 9IUUNUINYBIAUENTITUNS
Usgnoumensmuuauleuisuasnagns n1s
ATIAABULATAIUAL kAENITINMINTNEINTHAL
atuayu wutwi 3 unun lifienuduiudes
nanselunuiuaisyacinliiugiony
A EVA k#ia1nn1sAnwInuIIunuInlunis
I minennsuaratuayy dauduiusiufia
MIUINAURANIALTUIUAUANEIN T LY
A15uYeTuits ROA Ua¥ROE RN IVERREANIER
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NM3ANEATILTINUAMUFUNUTTZ NI
AauUsAluAuAuNanIsa iU udnale
nanafe szuzaInidueu danuduiusiu
firnauanfunanisafiunuvesuisniinan
ROA LagROE ag19led1Agyvn19adf uay
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e —
ms1aft 1 Arduusaviaanduiug (Correlations) sewinaauuso s
Log Log Log Log Log Log Log
Variables  BSIZE BCOM AUDC  TOP5  PSTY  MONC  SERV FSIZE FAGE EVA ROA  ROE
BSIZE 1
logBCOM 0.033 1
logAUDC  -0.081 0.047 1
TOP5  -0.024 0.016 0.01 1
PSTY  -0.018 0014  -0.004  0.012 1
MONC  -0.019 0.032 -138*  0.039 125* 1
SERV 0.007 0.041 -135¢ 0.049 194%  919* 1
logFSIZE 0.017 173 0.09  0.076 0029  -0.003  -0.011 1
logFAGE  -0.027 0.021 0015 0001  -144* 0.06  -0.049 0.053 1
logEVA  -0.022  -0.006 170%  0.005 0.005  -0.03  -0.032 -119* 0.056 1
logROA  -0.041 -0.041 -0.024  0.056  -.185** 0.049 0.037 0.023 115 0.049 1
logROE  -0.044  -0.053  -0.022  0.055  -177* 0.055 0.043 0.028 0.104 0.046 986 1

** IpdAgiseau .01
v

* JadAnnseau .05

o
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BSIZE MNERE YUIAVRIANENTIUNNTUTEN
BCOM  wanefla  dedauvesnssumsiiliiduguims
AUDC MNEie S1UIUAMENTIUNINTIVERY
TOP5 mnee  fheviuselvg) 5 duduun

PSTY mnede  nsivuauleunguaznagng
MONC  #ngfis  §IUIUAMEATINNITATIN

SERV weds  nsdanminensuavatuayu
FSIZE Mgie  uIAuTEn

FAGE wngis  szezhaiiuny

EVA wnefle  yarAufiudaasugmans

ROA Mgl SRTINanBULNURDEILYRENB
ROE MNP SATINARBULNURRUNINETIY
d5duazanusnena

HanN1sANwIaIN1saasUkageiuse
walasedl

29AUTENBUAMENITUAISUSENDUA Y
PUINAUTNTINNTS Wazdndiunssunisiiliidu
fuivnslaifiauduiusdonanisduiuay i
fruafrsyadniulidugdeRunaz iy
Amausalun1shUstusg1slidedrAgnig
40f @9nnaRINUIIUIIBVRY Bonn,Yoshikawa
and Phan (2004) WUIYUINAULNTIUNIS
vsenlddnasenisanidusiuueausen
WuLRenu Pham et  al,(2007) ladnuming
ANUFUNUTIENINVUIAAEATTUAITUSENAY
nan1sadusuiitalag Tobin’s Q WagEVA
yosusEnluyssinaesalnside s Kren
and Kerr (1997) wag Haniffa and Hudaib
(2006) WUINEAFIUVDITIUIUANLNTTUAT
daselufiauduNUSAUAINDULNULATNANS
ANTUITUYDIUTEN 81EMANIRIN

Lauinvesauznssunisialadads
d1fyiidnduaiiufiusedniainaes
ﬂmgﬂiiumimiﬁf}ﬁqﬁammimmLs?im‘mmﬂu
gefafnuUfURhkaznstidausalunnsyi
M AU09ALLEY HINTTUNTVIAAUTEIT0Y
lugsivvgliadisssloviamunaysenounis
WaatigaaunuImMNIsAtugualiingsiali
gnngvaNg 19385551 (Compliance Role) Uay
Pozen, Robert C.(2010)

2. dpdiuresnssunsdaszilidnnuiles
wazldlinsiadeunisvinnuresdieuTiseeny
sufissualunsiauderunuewmain
Nanning (nanananninduiauszinealne
,2555)

3. AYULANANYDITNYULYAAINNTTY
wieorafunszusunvesuseimafisnaiu
(Pham Suchard and Zein ,2007)

9IAUTENOUANENTTUNITYNEDE
Us2NoUnIy 91UIUANENTIUNITATIVADUY

AUDC  HAnudunusluian1auiniunanis
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andususuaseyarinliiuddeviufe
EVA a819filudAgynieada aannasefiungud)
falknu (Agent  Theory)
Mecking (1976)34lA855TUYIRLDOVUADINTT
HARMDUKVILENAAIINNTAMY AU UNUIMNTDS
AMENITUNITAR NMsadagaabilnfianisuayy
.:4 1% v A - Y 1%

feviuluseduigeiian uddiudsnnu

994 Jenson and

29AUTENBUAMENTTUNITYAL DY Usenaunie
TIUIUANLNTTUAITNTIVABU AUDC il
AITUFURNUSTUNANITAILHUIIUAY
AuaILnsalun1Tug Ut luROA WAL ROE
A0AAABIAUNUITBUDY LavsUzye, (2550)
p1afaumnNIINFITANaNITUROA LAy
ROE 1uumasdeyafiunainsunsiuduteya
Iuaﬁmﬁaguuawﬁ'a;&aﬁmadauﬁﬂgﬂmﬂLwiq
Tadoulnedan1sdnynng 9 dewalviguinng
Aneideyaianatavililiianusausdldu
%mf’]ﬁﬂiﬁlﬁﬁuﬁumﬁumiamuﬁalmmmﬂ
EVA Fadurnlsfiegluvdntiuaniidusoslfass
lngosanisaziinnlsusniniloannalddine
Ranuafisauandelenadiludae (sulng,
2550)

Iassadrennuduidnves Ussnaume
fuvs dadrusruruiiu delaegieduelvy
5 duaunsn lddaauduiusaonanis
sdunuiaiuaseyaduiuliiudfotuas
ATUAINEINNTO I UNI TR T U g1 E ATy
N9a0A @9nAaeiu Pham, Suchard
Zein (2007) lainumuduiusseninanisiinu
Awafian1siuRan1sALuIUYIUTENlagg
910 Tobin’s  QuagyaALfisduATygaans
(EVA)  Audadiunnuludaszveinssunis
YUINANLNTTUNTHAELATIATIN5DRYUA
GRINIHEERh

and
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1. Tas9a319n150 07 Uv0IUTENIA
nedouluusanalnediilvgtnasdfugiumn
nUTENATaUATY aeviusglugaiuisaii
niAdunsimuauleuguarAIUANnI g
Afiuauresuienlagliiszuunisnsivaey
uazenana (F3duimes,2551)

2. laseadiannseiuveiuseman
nzidoulutszmalnadunuunszanddany
unlulsemannuielde Tdnvugiisiniueg
5¥%119A T UEIU04AT 61U INITAIUAN
fian13(Shleifer and Vishny,1997) ﬁﬂﬁ?ut}:iﬁ
grunnvaue1aiidlunsInviuasiisnsna
sonsanaulaienIsnsUyduavinauetoya
Tumesrumemsduduiiafenuies Wl e
wansraUsElevianizlunguuenu (Ball et
al.,2003)

3. fienunelnganusaunsnueInis
U397 Tudsimuauleuisdfgluuiem
Wd1e Fafu Tonafifierusedesazsius
ansoanidsaliifissnelunisasuAfiuszyaily
Gesiidaudndululdonnlunisujoa
(Shleifer and Vishny,1997)

ATUUNUINYBIAUENTTUNIS
Usenaudig N1snmuaulguglagnagns n1s
ATITABULALAIUAN UASNITTANINIHEINTUNAL
aduayy wuiiv 3 unumldfianuduitusie
nanseiuauduairsyaria it ugToriu
fa EVA upnainiiwuitunuannissinue
wleuiswaznagnsliiiniuduiusdenns
ailuaruatuadtnaunsalunisuy st
@anA#ed Barton and Wiseman (2015) Wuin
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NagNSVDIUTEN (ANITUNITaIuNIN LAY
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wdawnse wazn1satuayuAIuNayNswArie
UImslunisaiagamseezend) 91alanmeun
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1.aaznssun1senvazliALuzinay
fusnwAdisuImstuuiaionindy uwas
WunsnsgdilunsdfiAninganieiaiiy
Fuduase

2.augnIsunITiuNUINYI8lR iy
uimsandulaluiFesdrdnyquazarlaiviungs
AUNITUTNITIAEASS (day-to-day  operation)
uaagliairusindeonsoninuzulluLq
gMsAaRsnNTINeE AT HioutsuTEnld
S%UU Advisory Board fiatfiune "aausfiusnu”
Faginfinudumensifesnit uagvhauiulyl
I3 uriuANENITUNSHLFULUY

3. 5UsuuAngnIsUNsluyssnalneg
AOTEUU Unitary Board %Juﬁﬂsdauﬁgﬂﬁjaﬂma
srdulanegsianasmiiuguanisaiunues
ANUIYNg wavnliflseuunsIEeuLasana
fint o9 linznssunsliansaimindile
ATUNIU 1ALANIZNITATIVFOULAZAIUSIUNY
AUENEUSINT (TUSING wavAe, 2552)

UNUINUDIAUENTTUAITATIUNIS
AR UkaTAIUANTIANFIRUSIUAAN1IM TS
Fruffunanisdfluanuveudeniiaain ROA
way ROE  eg1sldedAgyn1vada lageiall
avANIINANENTINN1TUTENLTnN ]
SURAYaUlREATILAILLAIRIAQIZNTTUNNSYR
dostulfieUfiAndiiindoiiacuuny
AmgnsIuNsUdILlanuaus L dulae
NITUANYULVRITIND ANUdUToUNTEAIY
Foen15mudeImganiefuanenIsUNIg
ynganfifinsusieuazunumundulutiagiu
Hun aznssunisnsnasuiadussdnsdase

faglvinsatuayunagsufianisluuiuves
ANENTTIMIUT LD UUTeyaN1INTTRY
flaoungfovunaziifeatedu o

uanandgmuitunumlunisdan
ningnshazatuayy SERV finudunusiu
AANIUINAUNANTANTUNUAUAIINAINN T
Tunsudedusisludanues ROALAYROE a1l
WodAM19adn a0nRaaIfuLLIAANGENIS
a319maue (Value creation) ¥ad Huse (2007)
yalvinudAynanvesAnenITuNITUSEN Y
gugditannsndfeiidaenmsadonsdan
Tun$nernsgsia wieldlumsdniunulaeues
aaAn sluszuuda Asliaanuauisatunis
afradevreiieliAnauliuioulunis
wisturnsfanisuaradrsnuanliiinduly
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Towards Performance Efficiency Enhancement by Using Kaizen Concept:

A Case Study of Y. S. Pund Co., Ltd

Somphan Wannarot i

Abstract

This research examined performance efficiency enhancement by using Kaizen
concept at Y. S. Pund Company Limited. The sample of this survery research consisted of
334 employees at operational level. Gender, age, education, working experience, and
salary affected working efficiency significantly. Working environment, working adaptation,
and employee’s participation were at a moderate level. It was suggested that for an
enhancement of performance efficiency, Kaizen activity should be more encouraged

by supporting facilities and promoting teamwork.

Keywords: Kaizen, Optimizing performance
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N139AIALTINY HITEUAT warUINITgNeN
Vs

2.2 @anrmuandeunialy (General
Environment)  Saiuaninuindeudidaa
NILNUADNITANIUNITVDIBIANSLUN9D DY
(Indirectly Interactive Forces) Wiz du
anmuindouilidinansznulasnse us
annuinaenluuAaraufnaIfazdna
FODIANTT

2.3 @ATNLINABNSENINAUSEINA
(International  Environment)  89AN1S
aelulszmansinmunsiUasunlasues
ANNWINGIUSEIINSUTEIA Wiearldmuwa
N19N1TANTUUNTABUAUDY LATAINITE
ANAUALUINNIY ARDAFIULUINITIUNS
pudunulivunzauneld lnsaninwindeu
wUstduaninuirndouialy was
AnINwIndoutanisdadunsndndudisl
BNENANBNITUSUITINUYDIDIANTT LAY
ANINUINEOUATBUDN LTUANTNLINGUT]
Weadeeduau anmwandeuiialy was
A nnndeusErIngUsene [Wudu
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wuaANARAMAREIRUNNsTTEIuTI
Junswiula (2551) lananaidq
anwazraan1sidiusiuliin nslidiusy
veayAAadzdel uaziinduunlagnaen
efidukeundunounisddiusanlunig
URULATING N1TUTMTIANITANLT U
MUK N15LHBAAZANEILINUYBIYAAS
naonauiangunsal Adaiu vieninensd
fiag
aiAd (2551) Ieinanfls dnwazieuly
flugruresnisfidiusinvesyana Anaan
Wugu 4 Usenis fe
1. \Juypnaiazdesdiaiiuaiunsod
s name azdondugiidnunmilas
Wrsaulunisandufanssusigg 919
ADILAINANNTOIUNITAUNIAINADINTT
MHUNITUINITINNIT N15UINIT0IANS
MARAIUNNTLINITNEINTOESANA
2. \Buyarafiinrumieuiiazidnang
dautan nd1nfe fuusrdesdianinmig
AswgiaTansssy wagmenmitdalonials
Whanddusula
3. 1 Juyarafiinuusrasdazidn
3 nanfe WWuiidanudlaatnsle vy
Wsiudaiunauszlevlvesnisiidiusou
szfosliilfunsdedu wiondnaulviidis
Tnofimueshivszasdaglidhimg
4. \Juypaaidedinudululed
9w nafe udillenafiavidrsau
adoindumsnszanesrunaliifuyanaly
nsfadule wardivunfanssuiinuies
dosnsluseduimuizay yanaazdeadl
Tona wazdanundululdiazdnnisde
AULEY duTudnuaen1sildiuInveIyAna
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Taosialuuds seiidadednvarsadnad
Aeatesdunisiidaudan Laun twa o1y
AATNATOUASI SLAUNITANEY dNINNIY
faax waveandnsele Judu

915ualeil (Amstein, 1969: 219-224
p1efdbuINedualuiesssugs 1, 2544:
623) Tun1slAANURLNEURINITREINTINVDY
orsudlatity erfudladlfidudfnmnimnns
fdrusumiloufunauues W1$3iLes
na1afe orsualatiiuinnisiidrusaud
“grunm HutaRnnatuvionaiiegiedy
9 191 ersualniifiuinnisidusiunfenns
ﬁé’mwLLazmimmmﬁaﬂsmﬁum G
uaz owgew (Cohen & Uphoff, 1984) la
wUastinuasnisidiusiueendy 4 vinde

1. nisddrusinlunisdndula
(Decision-making) Usznaug Tumeunis
35udnauleddunisindula wazdnauls
UURANIS

2.n158dusrulunisujuanas
(Implementation) Usgnausisnsatuanu
AIUNSNYINTAITUSHITHAZNISUTEAUYBS
AUIINLD

3. ansidirusinlunadseleovy
(Benefits) laiinaziunauselavtinieniu
Trguauseleviniwudnuvsonalselovi
duynna

a.n158drusrulunisusyiiiuna
(Evaluation) NMSHAIUTIUNIIATL. UAZNITH
dIUTIUN900U n1sfdrusaulunig
Useiluwa.drulvgdudmihiiandiunans
wnndauludiedu  Geiiniindiussiiuna
fusulszana e wfianelavesynaadisise

lasenis.Usediuindgiiudieiulasanis
w3l

35115y
Uszvnslun1sive
Lauandnausedvuianisedly
UTEN 218 Lod Awa 9119 Iuruntdneu
2, 010 AU (WoyadndreymaIng UsE¥n g
woa st in Fuil 23 wweu 2558)
yundieg i wInlagldgnsves mls g1
W (Taro  Yamane) 9113 334 Ay 1435ms
Fenieedlaedumnusun Ao ununiudugy
uwunUsznoududiu wnunideulsenou
WHUNKERYID  wazunundamseuingau
M1519 1 $11uUs3uInT Lagnguiiegiad
Tluns39e seauUfumnis

He/LNUn - 97UU U
Usgwng RN
1. Lquﬂ%wﬁugU 361 60
2. wunUsznouTudiu 745 124
3. unundeuUsznau 480 80
4. WNUNNEAYID 106 18
5. WHUNILRSELIRgAU 318 53
39U 2,010 334
franusluniside

fulsAu ARENINWINABNUSENaUAIY
Ussern1Aalun1sviienu
puduiusiudiiousauey muduiusiu
Wandnau wagnisadvayulvdszau
nad1t5en15UTudgeisnassinenu
USLNBUAILATUNTLUIUNIT WALNIS
PONLUUNITHAIUTINIBINTNINY
Usegnounie A1SHEIUSINATIASU
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nauselovd nsiausiulunisindula way
Msfarusiulumsuseliuna

AU ABUSLANSAINAITYINGIU
seauufuanislaelduuanladu (Kaizen)
1ASD9AN LTI UN15IY

= ~ a P

LASedlenldAswuU@aUDNY
(Questionnaire) TAgLUILUUEBUDY

I~ =
29N U 4 AaUAD

maufl 1 aeuniufgIiuleyadnume
N1USLUINTANENS

MoUN2BUvUABUNINLAYINU
ANINWINADUNTNARBNISHANUTEENT AW
1591974 Inglduunfnlady (Kaizen)

d’ o ada

AOUN 3 UWUUABUDINAITUIUUTIIBNIT
911914 NiNanaNISLANUSEANTAINAIS
au TnelduunanlabuKaizen)

AOUN 4 LUVABUDIUNISHAIUTINYDY
NUNIIUY NUNARDNITLANUTELENTAINNS
au Tnelduunanlebu (Kaizen)

NAN133Y
oufl 1 dnwazyana
Anouwvudeuaiduinayig
Anduiovay 83.80 waztunAndsdnlu
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Jewaz 16.20 diulvagiiiongsening 35-40 U
Antdudesay 56.90 sEAUATISANYD
TseuAnwimeulaie /Uav. Antdusevasy
62.30 wHunTUfTRMuUsENOUT LA A
WJudesay 42.80 dUszaunisalriiau
111131 10-13 U Amdudesay 31.70 4
s7elé 11,000-15,000 U Aevdu Sewas
31.10

naufl 2 annwindsudifinadanis
WaUszANSnmnasingu

Slefiansanlasainsaunuin AR
wuvdeuaNanInwIndenlun1syineu Tu
seauUrunatadudiulng dseduanaie
TnesiuvesEn mInaeulun1svnau Wiy
3.31 \efiansaundusiotenudn Tudes
Aeatusuanuduiudseninagui iy
f“f‘ULﬁauéammﬁmmﬁmLﬁuagﬂuizﬁwm
ALadY 3.65 59989119UUTTEINATLANS
vieuAade 3.52 Funisaduayul
Uszaunadi§aniade 3.12 wazddiugaving

AuAIUNFURUSTENI1g U TR Uiy

Fosutiyn Aedewiidy 2,97 auddy
Atadsuazadesiuuninggiy

Renduanmuadeslunmsiau
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M13199 1 AnedeuazAlewuunInIgIuYasanInwIngaulun1sinuminmuniinadems
waszansamnisviney Tnelduulfnladu (kaizen) vasninaulagsu

auanmwIndedlumsinulae sy JLAUANNLIAREY SEAUAILARLIAL
X S.D.
1. fuuTIEINIALUNITINY 3.52 0.82 1N
2. sensdanius s TR U URleus . 3.65 0.78 N
3. aemnsdnissvngfufiRauiuldsdudapn - 2.97 0.82 Uunan
4. snumsatuayuliuszaunadige 3.12 0.82 U1unang
Aadelags 3.31 0.81 Uunand

a va v

HAIATIERTEAUANINLINSRNTUNNT Uuaneanuavigla aunsatuayulv
MundnasiesiNUsEansAIMnsInau Uszaunadnia Wu3iin1saIuau kaznig

Taglduunanlaiiu (aizen) vaanidnau f1u
annuindenlunisviinu seduliunans
Anadowiiiy 3.31 fuanudusiugszning
JUAdAcufuiiieusinatunuing
mnuduiusfiRdoru viliAnnmsuilelu
mMsufuR uagnauduiimela fu
ussenalunsiay eeadng gunsal
wioulunsufumanu gunsalanudaeady
fasadrluluiiosdnsnngarinliniiney

Anmuaudilaifnevinlidgmldlalauudly
TAMUAINUNY ATUAIIUFUNUS T8I
FUR TR A st et dapmnnsdams
Yapnmza i wazszaumuninauligeusuils
AuAaLiuventna nedanadewiniu
3.65,3.52 L@y 2.97 AUaI6U

A157199 2 ARAYLaTANLTEULNINTFIY NEINUNTITUTUUTIUITNITTIeUNTnuning
sansiiuyszansniwnisineu Teelduuafaladu (kaizen) vasninnulags

nsUSuUTIUIsNsnulag s SLAUANNLINREY FEAUAILARLIL
X S.D.
1.AUNTEUIUNTT 3.19 0.77 U1unang
2.91UN1T0BNKUY 3.41 0.78 1N
ALRfLlagTIY 3.30 0.77 Urunans
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Ha3LASIEYTEAUNITUTUUTIY
38015791 AdwasenisiiinuszAnsain
nsvhaulagldunAnlewiu (kaizen USUUgs
NuAEAsu Tuszduliunans aeds
Tag520117U 3.30 TusunIseenuwuy wWuil
msmgUnsal wiesdng damivangan Vil
N191ulA91Y LATELAIN WATAIUNIST
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ASEUILNT NUIIMTANTINUATIEITgM
TunsUfuaemulig wazseuviamuduly
auaAsgIuTilaedaedewiiu 3.413.19
AUAAY

d' 1 d' 1 d' d' [ = 1 L% d'd 1 A' a
M1597 3 AnRAguazAUBIIANASTILNEIUNTTHE LT uMENUNNadMaNIUREVE AW
nsinaulaeldnulfalasgy (kaizen) vaaniinaulagsiy

PunsEuTINlag I S¥AUNSHAIUTIY SEAUANUARLTIL
X S.D.
1. Msfidusiunsiasunauselovy 3.30 0.76 Urunany
2. msfidusinlunsendula 3.22 0.79 Uunana
3. msidusinlunsuseidiung 2.92 0.83 Urunang
Aadelngsiy 3.14 0.79 Uunang

naATERAETunsiidIuTIL Aidnase
AsfiuUszansnmnisianuleglduundale
WU (kaizen) Tuseulrunarsaadelnesi
LANAU 3.14 ANSHAIUTINNITLIASY
wadszlewd wulmidnaunsiuidieusomd
fAlsazutsnalsldfundnaunnad ded
fnwra1uaIuITauIndy azgnidentd
Freudivianie azldsunisuszidunasu
UsgdDegluduiiane daun1sidusanlunis
Andulauufiau aunsaviauasasiuse
AUABINITLAND TULNUNTNITAUEIUAS
v dufinlaody meuiulsem luflud

UftRau feuiedraiieliiuIeuiiey
nsdifidnaulalallduasnnadsfiinisusulse
914 FanthaouasgiinisFenfiedsany
Antiutaus arunisiidiusanlunis
Uszifiuna efinsuiuusanuaieasiing
agu wasnlvinsuynade ewuilymann
msddusuiiianataduauiauesnun
M1INSUALUAUTEAUTINTIULELD
iunsvueluissynilonanuooning

Tnefidiade wirfu 3.30, 3.22 uag 2.92

15317
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o o o ¢ ' v o Ao ' a a °
A5 4 AMUFUNUSTTUINENINInaauTlUN15N9U NliNasan1s iU avis Mwmsingu
Taelduulfnlaidiu (kaizen) VaINIINGIU USEN 218 1ad At 311a

Correlation

suannea aulunsvinnuinasensiiuUszans Mnnsvirulagltuunfalasiy (kaizen)

duusyans
AN p.  ITAUANUAUNUG
1. uusseIndluni sy 0.77 0.00  SzfiUga
2. frumnudtusserinsduoRauiuiiousinny 0.52 000  sziulIuNa
3. iuAudNTussEnI U URnuiugdeRudyn 0.56 0.00  sziulIuna
4. numsatiuayulissaunadise 0.46 0.00  sgAuUIUNAL
AadyT 0.57 0.00*  s¥AuUIUNANS

AUAUNUSTEUINENINLIndaNTY
A159119U NIRNAABNITANUSEENSAINANS
191U Taelduulrfnleatdu(kaizen) 194
NUNIIUY USEN 118 1od At 3nalaely
ANADAANFUNUSDEN98VBUNYTAY WU
ANNINABUTUNITVNUVDINENIUNT Na
fon1stRuUsEansninnisvinaulaely

a < . 1A v o o
LURAR ALY (kaizen) WERIINTAITUFURUS AU
seeruUnunanediaduuinauduius 39

[~ a a (%} 1 a v o w

Wulvlufienafgadusgrsddedrfgynig
Aaaa ) ' v P

A0ANTEAU 0.05 WAMIITUAIUUTTIINAL

Auduiuslunisiieuiinanenisifiu
Uszandamnisiiauiiesnin wndesdns
gunsaliinnuiiesnesiondIy n1satuayy
TuiFesgunsal SnnsmuazaIn wazdesd
ANFURUSTIRA A UTE NI Lo UTINY
wazvndney danuduiudaadosed
0.77,0.52, 0.56 ag 0.46
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M1597 5 AUFUNUS 521919n15UTUU IS M NiinasdamanaUszansainnisinaulag
TuwrAalagu (kaizen) YasWLNIL U3EM 18 1oa Huel 9110

MulsuUsIsnsYhaundnasenisiinysyansnmnisinaleeldunfnladu (kaizen)

AuUsEansavauius

P TEAUANUEULNUS

1. PUNTZVIUNS 0.68 0.00 JEAUES
2. AUNITEBNLUUY 0.61 0.00 JEAUE
ARSI 0.65 0.00 SEAUA

A1919 5 AUEUNUTTENINNNIT
UFuu59isnisvirauiiiinadenisiiia
UsganSan n159ihau Inelduuidnladu
(kaizen) VINUNIY USEN 118 Lo& Heua
$fn nsuiindszansamnisyhey Tngld
wulAnlatdu (kaizen) veandnenud
ANUFUNUSAU ATUATEUIUAT LATAIUNTS

ponuuUTiiAumuzanazinliveuls
g Arnuadesds aviliinaulannseuy
AIUAIAUA TAUVINAU 0.68 WAy 0.61 WEA
danuduiusiusedugs danduuan
AnuduiusIndulufinnisedreiideddey
eERRTISEeU 0.05

d' o ] 4 1  a 1 o % a' a o } 74 a
AN5199 6 AMUFUNUSTTNIN9IN5REIUIIUVBIRI NUNUNSINAUSER YIS Amsvinaulse IguuAn
ladiu (kaizen) VBINIINIIU USEN 218 198 Auat 311A

ANUNNTHAIUTINVDINT NU

AUUsEANSANAUNUS

P SEAUANUANTUS

1. sunsiidusiunsiasurauselovi 0.66  0.00 JEAUE
2. mumstidwsalunisdndula 0.62  0.00 JEAUE
3. msildusiulunmsusziiuna 0.61 0.00 JEAUE

AeAEs 0.65 0.00 TEAUE

ANUFUANUTTENI1INTTEIUTINYD S
wiineudifinadanisifinuszansainnns
Marulaglduulanlaidy (kaizen) vod
WNIIUW USEN 218 Lod S 910e taely
AADAENFUN US89 N TEUY WU
nsfidrusiuvesniinauiifinadonisiiia
Usgansnmnisvhaulaelduuifnlagy

(kaizen) voINtNY  Tanudusiusiunisd
AIUTIMVINTNNY SrerUURNuaIIse
Baruasalaviu Tuwnuniinisdaasunig
o [~ a v [y} dy P
Mamnduiinleeniy msuuugenu Tunud
UuRau tieflaar udniiuianed
ANMUFUNUSAUEIAU ALY 0.66, 0.62
waz0.61 wWanddANTuUINAMUALRUS T
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a v

I3 a a (9] 1 o [
Lﬂulﬂiumﬂmﬂmeﬂuamquuammywm
anAns¥au 0.05

d5U uavanusnewna
TuAIUUITIINIATUAITRINIY kA Y
ANUFNTUSHUR IR UIBUI MY AW
Antiuvesntnauedluszduuin wanain
= ) & a va =
399903 gunsal Tun1suuReuiiaang
N5DU ASUAIUAINUADINISUBINTNINY
szuuAdItNlaendulinsunym WU
UiReuegluaninia wasadng 1des n1s
sru1geIna aglunnsgiunniivun vinl
nwinuljuRausieauavisla Tudu
ANduRUSTEnIg U UR Ui uLieu
| ~ v v & faa o v
Sy danuduiusegluinaeing vinl
AANTITUTEATUIIUSEMINAANDUTININUINE
o v v a wa I3 =1
wazyilinidnauufiRnuduiuazyseay
nadsaladne druauduiussening
AU URuiugaRudyn uaznisatuayuy
Tiszaunadusanudniivvemtdnauey
TusgauUrunan wanaannIsUsLaIuIy
seninel UeAu T ug Ui oRaula
windias msnludanisiudgminladla
A niouvadiednswasunlad (@M) lainay
< a o LY A
WULUaguIANITYINIUTINUNIU L1UAYY
en1suuinulng nsufulsuasesdng
¢ A o < P a Y
gunsal wowdlyiasauds nsdeansiv
winaunsudeldd vinliAadaniniunn
nAaNsUTUUTINULELe
TUAIUNITRINKUYU AUAALTAUYDY
wiinauegluseduunn wanadnasesdng
gunsaliintnuvanzauiaduiiganase
AU TR vilvinaude e iR

luauuzgaTiunnses azufluviuiindouiud
n1sdndilnduuinsgiu v lddeaenis
197U
TUAIUNTLUIUNIT ANUAALTUVDS
wiinaruedlusgdudiunats wanainnig
UURuaamineu virldlaniuaainn
58U Lﬁaqmﬂiuﬂismué’fqﬁqmﬁﬁwmmﬂaguj
wloniiveade ugerlunszuiuns uas
msdanstueaiiintywiinldandi vinls
R RUGRIGEG
Tudrunisiidiusaunislasy
nauseleyl nisandula wagluaiunis
Uszifiuna Adudniiuresntnaiueglu
wﬁUmunaNmLa%wjﬁ 3.14 La@nen
wiineuiidrusanlunisuimseulubes
wleuietey g1uaandulasgiuiieusnig
Judiulug viliusunsanduaulilaniu
LHufifun Lﬁaqmnﬂﬁuﬁlmé’fﬁajmm
AIUTNTNIIURDIN1S TId0nAAEDINY
LmemﬁmJammpﬁmzﬁﬂé wansngly
S04 lardudosildrusveanidniuynauy
wSouianarsmuuanislnig eusuuge
TN5Y19U wazanmwInasulun1sYinau
TiATuegiane daialadidyveslady
(Kaizen) Aon13Ugaugseenedoiiloslii
gqu (continuous  improvement) 1ag
nganunede 53057 Usenda Yaeade
AUY baTAYN
HANISILATIZNAIIUTUNUSTENI
anmuandaulunisviney fdnanenisiiy
UsgAnSamnsvinau Inelduunanlaguy
an1nwInaaulun1SYINUYeINE NIy
FifnaronsiinyUsyansnmnisyinau Tngld
wuaRnlawdu (Kaizen)  aeeanineiu f1u
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UTIEINIALUANTINIUY AAUEUAUSAY
anminndenlun1syineu auusseandluy
N19M191UTAILYIAY 0.77 waneInd
Anduiusiusedugs danluuan
AuduiusIwduluiianig edredidedfny
N 9EdAAsEAU 0.05 dusiuauFuRYS
senIngUFTRuAUIeuTInaY
AU USITEnInagUUReufiu
AdsAudyvmagaunsadvayulilseay
Nad1L5a AU 0.52, 0.56 way 0.46
waneIdANNduRuSAusEAUUIUNa1 9T
Wuvanauduius 3eduldluiiania
Aenfueehafitudfyvnsadffissdu 0.05
HANISILATIERAIINFUNUSTENINNT
UFuU59isnasvinanu Aflnadenisidiy
Usegansnmnissiau laeldwunanlagu
n1sUTuUTanuItniTinauves
wiineu finanen1sfinlszansninnis
au nelduulnnlawdu (Kaizen) 289
NN TANMUFURNUSAU AUNTEUIUNNS
LAEATUNITODNLUY AAIIAY 0.68 Lay
0.61 wanadnilAuFuRUSAUTEAUZY A
Wuvananudunusdaduluiianie egred
Toddeymeadnfisesu 0.05
NANTITILATIZAAIIUTUNUSTENINNNT
fldrusruvesntniiy Aflnadonisiiiy
UsgAnsamnsvihau Inelduunanlaguy
mMsfidusanvesntney Aflnasenis
WinuszAnsnmnisinaeu Taslduuianle
WU (Kaizen) voentinanu fanudususiu
NSHEIUTINVDINLNY A1UANSHAIUT I
nstasunauseleyt aunisidiusiulunig
fndula wazarunisidiusiulunns
Ussluwa davinnu 0.66, 0.62 Laz0.61
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s o

wanadndianduvanauduiusseduas 39
Wulvlufirmadeafusgredfidedrfgym
afiAvsEU 0.05

naalagazunisi (Kaizen) lawgunis
Ufuugsegredeiilesazdanliesdnisd

Y5ZANTAWANLTU FIIAUSLANTAINNS

N

¥euveaninay Larsnsvesdeinduy
lunszurunmsuseansanlul dquieu we.
2558 agfil 91.84% Smivedeinduayd
74,228 UWRBLHIBU NaINUSENladnasy
lufanssu (Kaizen) laidusg1easesdadanaler
Usgansninlaesiuvesusen U dannay
W.A.2561 BEjfl 95.26 % Sns1veALRYd
55,679 UNNABLABDY D1DIANITIAUINAN
(Kaizen) ladusvinnisianssulaguiunig
wr91u Taeldnnauiidiudan nieuts
AusysliaudiAgyedieasedeasyinly
Ustiuiisyans amnnsynauiinay uasd
aenedati

TRIGIG]INIE

anmsAnwEes Jadelunisuia
UsganSarnnisvinau lnelduuianladuy
(Kaizen) w0IWinNaIy USEN 118 1od S
1n nuIntadeatuussennialunisyinau
ANUEIRUS UL INY KAZNNTORNKUY
ALARLIUTEIERaULUUABUA N lUSEIU
7 FadunedufuinsasTinisatuayy
daasuianssuladu ielesdnisiings
waunUiudgsegnsdoilos niendaliidy
1A5g1U WaLduluamamaiiausednsaiw
A9i191u §iTenuussifudiidosiinng
Uudgafiuiifarelud
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1. ANUFURUSAURINTIIU WU
AnwdNiusvThauiuntdnaueglusyau
U1unana kandadn1sufuRaeusening
vavthau wagwiinendslld edaadunis
wrauedsiiuseaniaim arsuf R
vnthaumsiinsduady atvayulubes
AMUAURUTIUARUNNAIUNTINIY 19U 11T
goufuilinnuAniiuninau nsguaionla
1d n1swansdrurantfidaiau Taq1
gRAsssulusila waznsdaaiunisiaundy
i fuaueonuIAR ALY AIWNaI1Y
Laldmrudanurealidivineinazasly
Prowmde drausaufoRlauil szl
wiinaudaduidng davuniagiile uazd
Anunsyieiesudenuiivin uenaniday
nstlostungnssuiilifidonsdnis a1unsn
ilussaidanunelunisiaulaegied
Usgandnn

2. nsaduayulivszaunadnia wa
AnuAnueaniney wuleglussiuuiu
nand waneI1 nstentald nisiinludiemae
advayudvldifisanes fadufuinnsidau
drdylunisativayudaasunisudfauves
witnaw Ingliaudlsmdoludediuae
Awazaan gunsal Ladosile lunns
UftRmiliiieme nieuisaiausegdlalu
nMsi19u Liledsasulifanssuduiags
Insfinsussnduiusiindnaunaunsiu
fadmanediingdd Tagliwinanunsuis
ulguredidaau fn1ssunuaiugy finis
AamnunanuuszeieUssifiunaauiing
13

3. FNUNTZUIUNIT AIUAALTAUNTINI
aglusegdunin waneiin1seenwuuAIU

nsTUIuMIERanoUsEaVs A feduaasld
yneuitdnifndesdidmlunmsiausuurly
N19271992UUNITHER N1TA519920UTANTS
AMAIN TEUUNITAIVAL hazUTuuse
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The past 3 decades have seen GDP per capita in the People’s Republic of China rapidly
rising about 31.3 times. GDP growth rates in real terms between 1961- 2016 averaged 8.26
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unemployment) uaviilsiusasuyinaudily
findnnn (Unproductive) 130vin91usng
HAMAIN (Underproductive)  wagidunns
Undsgouiullyninisineu
LUALATEFNANLAY (Special  Economic
Zones, SEZ’s)

169

gvsAans (Strategy) MddnyUszng
wilaweawulnuAanisuszima 2 sEuu
(One Nation, Two Systems) 89 Deng
Xiaoping Aiket A.A. 1980 Ao gnseaniiun
\ASY§NANLAY (Special Economic Zones)
Tavlulfoudsniay 1980 an1Uses1UuU
WIY1A (The National People’s Congress,
NPC) fufenu “seileudnnieiuniasygia
NAYLNITININNIADY (Regulations  for
Special Economic Zone of Guangdong
Province) wagmuunegradunanisliaiuy
wilaves Shenzhen LHuluniAsugAaayY
Shenzhen %39 Shenzhen Special
Economic Zone (SSEZ)
wonnTuSyuIaTulATaRYn
A15ALES (Free Trade Zone) 15 w4, Lus
Naumanalulaguaziasugiaseausy 32
Wi LeaRuIgaaInnssunalulaglng
%uqa (New and High - Tech Industrial
Development zones) 31U 53 W14

ulgungLATEINlULYALATEFNANLAY

1. %qgﬁﬁ]ﬁmwmqmﬁﬁm%ma
aanuly SEZ’s

2. I AINALAYAIUAINTTUNIINITAN

3. anuyaETieY 4 UseNInaasegng
laun

3.1 nsieadrsdeldnudrulngain
AUTELNA

3.2 gULLUULﬁaqé}’umemwgﬁﬁ] Ao
N133UaMULALTUAIUTENITU- TN
InAsUsEINA susEanulszneunslng
snadsemadudveniemmn

3.3 nandniionisasesnidudiulg
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3.4 AanTTun1aiAsugnaduLAdeu
Jowlaendsnalnnann

SEZ’s  Amuabiludiunenainnis
NN uRmuIUTEINA wazegnielanig
Uimsinnsveadmihisgseduimin log
anuazdguIavioshiuved SEZ’s T81nan1
ngu1e(Wikipedia,2012)

n1sU)suluvsuun (Reform in  the
Countryside)
Useimaluneunisujjulae Deng
Xiaoping @ulugvesusye1nsaudurniu
§1n9U (Peasantry) ¥NsinwAsLioN15E
FnuarnisdngvesAanslugiuuuyuay
NUIYIURI9U (Work
WaENgaUNISHER (Production

(Communes)
Brigades)
Teams) §5unadudondnnanenisinuasly
aifllduadununTHaR uazimue
USmnaunaunandnsyfivivnungudn
annsafivlfifien1suslne Deng Xiaoping
ﬁwmﬁmﬁlauuﬂaﬁmﬁaULLazﬂgmmeﬁﬁ
aualasniseugelfieniuvhnssanves
AULDIUATIENANANA TR D N LA
Ssuaznandnfiginunsdurlunaniilaag
(Free markets) swmﬁ%’u%aim%’gmagmﬂ%’u
imﬂﬁgﬁuuaﬁwmmaaﬁuﬁﬂmwwaw
winfvualaenalnaaig

gagd1unssuluvuunuazn1su)sunis
Usznaun1s (Rural Industrialisation and
Enterprise Reform)

o I3 a
nuadsalunisusuninsuun
AINE1ILAT N13UFUTveefAuINTY

Aou A.A. 1978 n1sUsenaunis
(Enterprises) Lﬁauﬁgwmagﬂugmwuﬁ%’g
Hudwesfamsluguuulaguuuunia Tng
lunsaza1v1v09A9n15 eisgIavia
(State - Owned Enterprises, SOE’s) L‘ﬁui{
AILANAINITasgauaiIiugualaesguia
wisnd Tuseiumasnluldiaganvifanis
UsznousisanuUszneunisdsiifugua
Tngidminfiszdudamia ( Provincial )
LNAUIE (MunicipaL)LLazﬁaﬂﬁu (County)
AINENNU @nuUsENauNITenIU (Private
enterprises)  w3ed1uddensoundaiu
11999uazAEunNTs (Family-run  shops)
Suldsveygnliiinisdndunis 1ile a.na.
1978 usidninbidgninslaldiiuinay

nsALIUSEWARIUA A.A. 1990-Tagtu
Tua390.61.1990-2000 UseimeAduiinis
igiAvlamaasegialudnigs lnoiede
Ussuiavas 9.5607 waziinnsazay
RunI1E1599919UTENATIUIULNIATR Lo
ae4lsnA Ademsiilgmanssiamiavuin
Tne) idiwilide (Bad loan) srwauamneng
LazN15UaANTNIUIILIULIN 21NAY
nee1uUFulassasiesgiamnaly a.A.1997
UT51UI5UA Jiang Zemin UsenIALKNUAIT
18 N19AIUTIU (Merge)  #3oUAAINTS
R GRV AR GRBIREN Fafifleiiusuauanny
Usgnounisifgdldifuidrvoes
(Privatization) T f.¢. 2000 JuUszn1AIn
Uszaunudnsalunisiirsgiamnadou
Tnaflvsinamlsngluien 3 U
lutounaiau 2003 Yszn1Anis
LﬂﬁauwaqLLﬁ’lﬁU%’gﬁsiugwmwszms
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Usenisdarralaunnisiudinissulseiuse
n1sAuAsoIdNSinilonindduvesianyuy
(Private property rights) uleutguassgula
mafuasugialunisannsinsnu@eg
sywineTesaz 8-10lutumidlaslung) n1susu
aunagnisnsztgulaseninuieuas
TUUY LazTN®ITEAUNITLASYLAUTANAS
wsegnalagnergruuntdesquases
AawandenuarUiuusennuanenIAnig
&Au (Social  equity)  n1swAsuniad
manalasuauiurauaINanIUTEyITu
WIYIA (The National People’s Congress)
Tuiiussyaifeusunau 2004

51319 A.F. 1990-2004 9MINNT
WigdulamaAsugiavesiuadsosay 10
noU Tusenindinganianisiuvedlan a.a.
2008-2009 Uszinaduuiualaginisiiiy
gUmudufiegefefiauniluaiuisn
funsgld deuameanudunnvesduded
agefBLazanIuUIZNBUNITTUIALANLAY
YUIANAS ( SME’s)
odvnIuninduazdud liun1samuvesiy

ANDMNTIN1GHA

Tudulassadsfiugiusineg  Uanel 2009
wsughaduilui nsinszninadssmnealy
A.A. 2010 ganin 2.97 vilud U oayanssH
vilduszimeduidudszimadifyadinisii
seninsUseimaguiududuassveslansas
91NaNIF HananNIasINYeIU (GDP) Tu
A.f. 2010 Tyaen 5.87 niluduniog
ansgrnnnindudeszana 5.47 niludy
WISHEANIEY IngTEUULATYIAAUTVUIN
Tng dududuanisosainansgs waza1ni
Fuoraludsemaiifliszuuiasugialugdu
dudunisveslanlusunnn
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FTUUNITIHULAZNI55UIATS (Financial
and Banking System)
anaiuveslsesinAly Avtiuana
Renminbi  (Ruv99Us2v19U %39 People’s
currency) Sintieidu vieu (Yuan) uray
nenuwusdumiieges Wu 10 jiao %38 100
fen suIANITNAINLIUTEIMATY (People’s
Bank of China) {ugaeniiuana Renminbi
vesduludydnualvesanadu RMB 130
CNY  szuusasuanidou Wuwuu n1s
AaRUAILUUENITIANTS (Managed Floating
Exchange- Rate System) U3umiuyann
UYBINOAA5ANIT Loy RMB 138 CNY ]
SnsmanildeuminiiA193aweaiu  RMB
Uszanadesar 30-40 (Snsuanidey e
31 1.A.2008 AB USS$ 1.0 = RMB 6.846)
an1dunisdudiulng (Uszuiuson
a998) luszinadu Sgunaduduidivesuas
Aeiunanis nabnn9N1sRIuNISSUIANST
drglannsurarsursuseinalu (The
People’s Bank of China, PBC) uay
N3ENTNNITAAS (The Ministry of Finance)
Tnevsaesanitiuognieldnisnuaumasan
ussg(State Council) PBC vimiitluns
28NFUTATHALIIUAT AIUANNITULULIEU
V993U N51Y8RUIVYTTUINYDITTUER
LATUTNITIZUUTYT T195U518918UD3
9IANTHI 9 VO93FUR YibwtiunumdnAgy
AOLNULATYENIVBITFUA sauviavimeing
SUHAYRUAUNITATENINUTEVALAETINA
Tiungia sUASLRsUsENeRUY (The Bank
of China, BOOFsflanulusinsusyimanans
Wi Kt fidanasiieafunisdaiy
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(Remittances) NAUUTELNATDIT1NIULNY
nzia anntunensiiu-nssuansiidndey
3 9 1un suIAsNIsINERTUIUTEImATY
(The Agricultural Bank of China, ABC)
dmduianssudrsqgluaiviinyasnssy
5UIAITNITNRAS1ILAIUTEINARY (The
China Construction Bank, CCB) dauuay
Fnassunuiionsasuunonamns ez
N3RS NANIUUTZNOUNITLATTUIAIS
WINYILALQRAIMNTTULIIUTEmMATY (The
Industrial and Commercial Bank of China,
ICBO)  iwthinieduginssunanidad
wazn1soounsnddusuussrrvu tudu
lunelfus fevay 75 veadufansuIAg
10957 \Uududunsgiamna(Soe’s) lu a.a.
2011 RuAuruUszann RVMB 14 wiludny
Wududliunsguradiesiu TaediGuduiy
wnemaduuniaduiulssanldneldiin
ua (Nonperforming Loan , NPL) lunis
WanUsemaulRuansuimslanuazug
91n1ATIN191a181ATINITANANUTZYIYR
suveansUsema (nsianzegnedeen
FUU) UATUISEILINEUIATHNGEYS
537319 1950’s §i9 1980’s s1wlaves
Sgurananananilsainigiamia ele
¥933gUraUNEILININAFTsd g Tu
AMENnrgaamnssy agelsiadagud
wualdudseladulngvesiguiainnig
Ingdn1sufsuszvun@lniinuuunulusiu
1990’s  wazinisurszuunigsuladiu

UAARFITNAT (Personal income tax) Hag
m@maﬁ’lLﬁm(Value ~ Added Tax) w1
ALunN1Tee
Uszimadulinainnanning (Stock
Exchanges) 2 W19A® Shanghai  Stock
Exchange lla¢ Shenzhen Stock Exchange
lulAauuNsIAN A.A. 2007 YAAINAIAYDY
nanvanninglussinaudyadiussanal
viluduwFonyansgs dvualngilududu
anmwomaandnningluedy sesandgiu
LAy Hong Kong dn1sminmziuinaziiu
nanavdnningilvgfiaadususvauves
Tannglu A..2016.(Wikipedia,2012)

N1SLSYLAULANILATENAVR A5 TS
Usevvulu

AIUNSNLATHFAIEATUNAIA FILUT
dfiiidninadenisiasayiulanig
LAT¥ENY Y3BNT13VE8EIVI GDP lowd n1s
l¥31801A35 (Government  Expenditure)
N3aIUNNALENTY (Investment) M3gulna
U3lnA (Consumption) N13ds@angns (Net
Export) deyaiieatunisldsneninig ns
amuniaenyy N1saulaauslan waznis
de0ongns tusenina am. 1960 - 2012
wangliniiuin n1slditeniasy n1savu
aaenyu Msgulaauilan waznisdeesn
s Tussszafananifiutuognswioiios
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WHUAINT 1 SRT1N15La3eAUlnn19ATEENAveIUsEmMAaNSI TS TUTE v UAU(%)

China - Economic growth

30

-30

*\qﬁ\ f\%ﬁb J\EEF:EI ,\a__,’l?’ ﬁ%ﬂ ,\qﬁ;\ «Pﬁb «Eiﬁt’c3 ml'i.’.'lq}' *\FEI':E"1L fﬁhﬁﬂ qﬁhﬁﬁ -ISJQEI 19“"3

el' % a a a v al
WHUAINT 1 9R91N15La3e AUlan9ATEENAvRIUTEmNAANSI TS TUTE 19 UIU(%)

Poyadaind1dneruaiiuvavni
Uszinaansnsadz 55Usyrruidu uandliliu
71 GDP - gus1a1manly A.A.1992 Wiy
52628 Huduneu iutudu 23,458 22
Wuaureuly A.A.2017 WieUsesunad 44.57
Wi Tunan 25 U Tneddnsnn1sveneniues
GDP  #iuvia3s seming a.a. 1961 AU AL,
2016 wiifu¥evas 8.26 lnugsiianlu A,
1970 #1¥ewaz 19.3 (Global
2017a,b)

nsldaneveinIAsEuIeaIsIsNE ST
Uszrnwuiu (Government Spending) 1{u
FuUsddaiuusuisensasaiulanms
wiswgnaluszesiiafangs nane Tu

Economy,

A.A. 1960-2015 N15l9318v03n1AEHlyaa
\Adouay 1338 ¥aa GDP lneilyar1gsgn
fowaz 16.63 lu f.A. 2000 (Global
Economy, 2017¢)
nisaanuluduninddszianu
(Capital Investment) %383aA1v84n15&319
Tsseruuazdfogunsaisine 4 lu a.d. 1960
2015 Inenadesosay 36.15 ¥89 GDP  yar
gegalu A 2011 enwyariSeuay 47.69
989 GDP (Global Economy, 2017d)
Fefimsananznisawulagnseain
#19UsgInA (Foreign Direct Investment)
nsasulaenseainAesUssnasudng
Uspinaansnsae STUssaruiudous a.e.
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1982 \fingeanlu a.a. 2013 Fedlyan
29093  WuaumIsgansy (Global
Economy, 2017¢e)

Tuauifeatunisuilnavesiaidou
(Household ~ Consumption) —@fflu A.f
1960-2015  HAadededivindy 635.21
fudumisganiyy Ineflyaafiutugegn
Tua.d 2015 Uu 4,271.06 Wuauwmseey
@13§~ (Global Economy, 2017f) 8951013
U3lnAvainsiiousraGDP anauileGDPiy
QQ%’u(GLobal Economy, 2017¢)

NAUANUTENAYAAIN1TEIBN
(Exports) Tuszning a.a. 1998-2017 Ll
317,100.49 &uvenu geflanlu a.a. 2014
AILUAR 662,224.47  G1UNYIY YARAIYDY
msdseendioAnduiosavves GDP Tu a.a.
1960 — 2016 1ady 14.24 w83 GDP lawil
yarasaniosar 37.18 v GDP lu ..
2006 (Global Economy, 2017h)

yar1n13d1d1 (Imports) Aeduses
AazY0d GDP 331119 A.A. 1960 D3 2016
\dv¥eray 1250 ¥e3 GDP laeflyanigs
figelu a.a. 2004 Andudesas 2844 veq
GDP (Global Economy, 2017i)

fnan13A (Trade balance) Tusening
A.A. 1982-2016 @Aw 92.62 WuduSeaY
anigs eiinsiiunagean 357.87 Wuau
Wisgyansg Ty .. 2015 (Global
Economy, 2017))

HATINNLATEFAAINUA1IUTENA 917
IensnsaieSgUssvuiulnadaydinuasin
(Current Account Balance) faust A.el.
1998-2017 1adgludranardanaiadiyasn

40,543.17 S1uneIy lagllAiiuganiuyan
133,085.33 auinseqyansyg lu a.A. 2008
(Global Economy , 2017k)

NUF19995¢NI1IUTELNAVD
asnedgUssrnruiu Sesauiaiune
FAaUsENALAE IR Raus A 1997 -
2016 lneinds 862.23 Suwiunyanis so
U lngyarilyanigegn 3,900.04  Wuau
Wseansss lu A 2014 (Global
Economy ,20171)

a3u: anuvimeuazuwaldulusuian

asneSUsrruIudulsenedi
nrsadgiAulanisiasusiaidedu
(Sustained growth) Lare13lszUULATESNA
Fsfin1sanainyan GDPausIAmAaTng)
figalulanlueuian Tu a.a. 2018 Fudy
Uizmmwlﬁizﬁmma%uqq (UMC) 210013
ANIUGNENG 72 USBNAaN5130sU 519U
Juaziludszinasielaginielul 2017
(Hoover, 2012: 776)

Yeymena o enfumsiauisady
YaymdfvesUsemadnrane Yy ivila
Judanshiidulszimaiauiuay wududnis
Wanninensuyeduiniy 0.738 wedunuy
7190  (p.A.2015)58RuUuAowady 1,111
AoRANTansEY wIsuegluMALNYAINIIY
Sowaz 29.3 lum.a. 2013 Uszrinsuseuin
Yovaril1 uimsgruanuduegiisedy
s1eldd1nIT seduadneInan 9 3.10
neAansansyy Aeawsieiy Anuliviniiey
furesszauswlaly A.A.2015W1y  0.462
AULANAIITITEAUTI8laRaAsITou
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sewinadiostuniaruun Wudasdiud
afnseuludoadisngldgudu 3.2 wies
Asatsoulusuun Tu a.A. 2004
(Wikipedia,2012)

aelutiiedlugusnisaisisuae
(Heath care)n1sfnwinazlonian199veq
T3m (Life opportunities)  Uu1ANIILAE
aanmAnIluruun vilkinnsiedeude
Uservuamnvuungiledngegludnsigs
wiseeudnedumaniiinananveds
Avnssunegsialuiiasdesnis lantanis
991Ul dntazdrunnazlasun1sing
sulunudsziantuans (Low end jobs) R
fisrelddannisimunadiswesuiedng
wATUNIUVBILINIUTIUIULINIINYUUN
Heymin1531991u wazselddludies 919
nanailudgniuisuegluisasguinves
AI1181N3U (The vicious circle of poverty)
wazihlugUamonvginssusieg  Tuidles
Tnauardgymanudandmedauls

98191507 waveIn1TaTyLAulanig
wiswghvediesiaiininliuinsgiunl
«Jueg (Standard of living) veeUszansly
Uszinaduiluualduity wifdedindaly
Usginanmuiwdilaenaly wagnns
Wasuuasmesnasgiunsduegiiganin
seuausnduituguduluegnedg ns
vgedresnsneaisiiogerdeintuily
dlewazauun wdeunanisiinssudnsluds
21UIANUAVVRIATOUATY LU Inglngvial
Gdefafulvl wdeddlundiSeunaziudn
3ol (Hud

U330y Useinmiuiinisunasesly
3¢UDU One Nation, Two Systems 1ng
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8111315409 LLazmiu‘%mié’Wsuquéaéﬁ
nwssAnaNTIdaAlusEAuYIA SEAUTINIa
LaysEAUTiaaRy Msudmsdansluseiusing
9 fanand Wunisuimsdnnisluninsgiu
553117U"a (Good governance) 3ol
fnenuiigdoyaidalszany
nauyAAaeIlIEMATURIALUSLA
u 5 ngu fadl nquusn Hungduueadidu
wnuthdragludiunisilioswaznesinyes
Uszinadu lawnauidnluanesyuia wag
wgnms nguiiaendunguiifidninauas
Junguifidnenmuagndasiuna 1wy ngu
229139113 A3 Ynideu uazAalusineg
nguitanudunguiindunumiddny eglu

=1

NHUUOIU1NIIAIUgAAaINNT T
1 ‘N'Qll A ! kX% k4 r-:l' 1
nquiNa Aenguuesdldusany Negly
9Na1nNNIIN Ngugaie taunnguyials
graurturuun Lunguildsunasinnis
WauAsegiavesUssinatosian vinlud
nsengNIINTUUNIGLlslna)iiewa e
TaNavesdin Lazu3n15veIsglumiumIegi
ANT LU NISANYY N15AISITNEY WAy
anssayUlaavesiganeg msdanguuseyins
manan Wumedurediunisvesnisiinig
o s =
Weuageveanisnszngelalulssmaiy
Tnefinguusnidunguinlaluszlegdainnis
WanasygnanukwInielagduuinign
1 14 [ 1ol L4
waznaugavneiunguilaluseleviainnis
WanAsegnInuwIvadgiulesiign
YeynLsaiungnvesansnsnesy
Useyuduludagiulussdunginssudiu
yanaualsensiitinduduiilesannnis
WasuwUasfitinTueg195aa5aunndang
USUANIUNgANTTUA1I NN Zauv03
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Hnvieafisanadu Gudu Jgmlunianis
A0 Wun1sazifindvansuasanih uay
nsnandslallfunsgrununintazeusie
Dugu Tussdvunanalymadnylaun il
A8lulszne ANUBINAL NANTIE BT
mamﬁaﬁﬁﬁé’uﬁugﬁu WALAILANAININ
ﬁﬂﬂi’]uﬂ'ﬁﬁ’]ﬁ.aﬂﬁ]Lﬁﬂ%ﬂﬁUﬂﬁ%}]@LM%ﬂ’l
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Acceptance and Application of Non-Technical Skills Concept for Service
Quality Development: A Case Study of Thonburi Hospital

Panida Chuenchom'
Abstract
This research aimed to study the acceptance and application of non-technical skills
concept for integrated health care service quality development in Thonburi Hospital i.e.,
human errors, task management, team work and leadership, communications, situation
awareness and decision making. Open-ended interview schedules were employed for data
collection from health care services quality directors, health care services quality trainers and
hospital staff. The study found that most of the research sample accepted non-technical skills
concept for integrated health care service quality development and recognized the chance to
apply non-technical skills concept for working and daily life.

Keywords: : Non-technical skills, service quality development
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Public Participation on Development Planning of Thakhae Sub-district

Administration Organization, Lopburi Province

Pachara Sartngern?

Abstract

This research aimed to study public participation on development planning,
participation problems, and means to enhance participation. The data were collected by
questionnaires and in-depth interviews. The research found that the level of public
participation on development planning was at the moderate level. Major problems in public
participation were lack of public mind in participation, and lack of knowledge and
understanding  about local development plan. Moreover, laws and regulations were not
responsive to the needs of people, budget and resources were insufficient for supporting

projects on the development plan, and public relations was not effective.

Keywords: Decision-making, public participation, development planning, operating, evaluation
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Organizational Commitment of Employees in the War Veterans

Organization of Thailand
Suchart Adulbutrat

Abstract

This study aimed to investigate organizational commitment in the War Veterans
Organization of Thailand. Data in this survey research were obtained from questionnaires
distributed to 340 employees, and an interview with 9 key informants. The research found that
the organizational commitment of employees of the War Veterans Organization was at a high
level, and the overall performance was also at a high level. Organizational commitment was
related with nature of job, job success, variety of jobs, freedom in operation at p.< 0.05. The
problems of working condition included justice of the boss at each level; inappropriate
workload for existing employees; shortage of facilities, equipment, and working tools;
insufficient welfare: lack of knowledge and understanding of the work; and problems in the

selection of new recruits.

Keywords: Organization, organizational commitment, War Veterans Organization
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Prediction of Mutations in Small-and Medium-Sized Enterprises in The

Retail Business
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Abstract

The researcher examined the effects of firm competency, commercial networks, and
financial access on the use of protective strategy, analytical strategy, and interactive strategy as
the basis for predicting mutations. The sample of the study consisted of 400 small and
medium sized enterprises in retail business in five districts, i.e. Bang Na, Bueng Kum, Khan Na
Yao, Don Mueang, and Bang Rak in Bangkok Metropolis. The research instrument was a
questionnaire. Data were analyzed using the structural equation modeling (SEM) method. It was
revealed that entrepreneur competencies positively affected the use of protective strategy,
analytical strategy, and interactive strategy. Commercial networks did not positively affect the
use of protective strategy, and analytical strategy, but they did positively affect the use of
interactive strategy significantly. Furthermore, financial access positively affected the use of
protective strategy, analytical strategy, and interactive strategy significantly. Protective strategy,
analytical strategy, and interactive strategy did not affect the prediction of mutations
significantly.

Keywords: Small and medium sized enterprises, retail business, entrepreneur competencies,
commercial networks, financial access, protective strategy, analytical strategy,

interactive strategy, prediction, mutation, franchise business
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191999 ANTUNITIABLI19D9L0 11T
AanN1sAUAN Famiavuianane Aesdlyaen
Auningnns 30-60 41UV NIFINU 16-
30 AW JamiavuIngen Aedlyamauning
2125kiAY 30 AU n1saseuldiAu 15
AY

2. aussauzveusenaunis (firm
competency)  Mu18HY AU Tinve
AUANNTN NSWEANTTUADMYL HLANFIE
w3939le Anujesiu iruadvawusenaunis

3. LATOUIEN19N1TA1 (commercial
network) MU1EAY AIUTINLDIENINNGINA
wa1e 9 wis Tuguuuunne 4 naenauisnis
a¥uenuduius uagnnsvingsiasiuiu Lile
Uszlayusuiu

4. N19LUDUNANIUNY (financial
access) w18y lana wazUadnnnlunis
waramuvaaiuyuiiienisasyulnl nns
gg18fng vdewiaudletymiiAnainnis
FiuNIg

5. nagnswuuundas (defender
strategy)  “u1ED4 ﬂaqméﬁgmﬂﬂammm
gonuied Lunsidunieluesdng i
Uszansnmnisaiiusunigly

6. NAYNSULUUILATILY (analyzer
strategy)  waefe nagnéldaiuid
AsumuIgIglunsindula dawaamaain
Tnl veeudndadilng 401577190RUN9
N13MAINBENTOUABY

7. nagnsUfAuRuUsIENInNagnswuY
Untasfunagnsuuuiasies (interaction
of defender strategy and analyzer
strategy) Mingfie N15YIAUINTTIENINdadey

Fusaatadetull iieliaonndosanunse
THUfTRnuldluaounsaiiiduess

8. N13A1AN138d (prediction) RS
lon1alusuinn 1I9N1TAIAAZLIUANINYDY
FosnviowmnsaindedidiAntu Tavends
NTIATIEVRENTVIANE

9. MINAENuUG (mutation) MuNwEs
svvuiiasuntadlunudaunndonfiiuniu
wiowdsuulas 91ndufuanuuusaiy
Dugsheadeln

10. gsnaunlsulyd (franchise) nanedis
nsTUIUNIMNgIAaTosdnnssiands o 16
Wau1ign1suagguuuy uldasunisiaa
meszuzaaIUsrauanudnialuns
Usznauns wagnisdansgsnalusyiunie
wardievendnslun1susznaugina Ay
nsuazsukuudenaInieuiuaidudn
wiouin1s Wiiuyanadunielingy uie
A3 DIVINENTTAN

11, nsvdudlviuinisaitsuen
(outsourcing)  nuneds n1sTeuntiriinn
Sulngouwazianssuueeg1alueInnisi
Laildgsnssundn v3eANaIUITANaNTDY
83An15 senluliesdnisdraueniiiaiy
AU AU LT AN TUNUATTEULIRADTY
Sukinvau

N1INUNIUITIAUNT TN

NATTINVIIAINAIVUINNA LAY
YUAED (SMEs life cycle) Mason (2009)
@uatoAUNyU “lutae 5 Tusnues N1sIAnIs
safvmaEnfidadetull seyi wnnd
ﬂéwﬁwaqqiﬁﬁ]ﬁwmﬁm'iu%ms%'mmsﬁ
lalUszaunadnia” (“the Small Business
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Administration--SBA keeps the stats on
business failures and claims that more
than half of new businesses will
disappear in the first five years.”) o
a9nAAa9yU Amabile and Khaire (2008)
Useiliuindnsiinveiamiaruinnaluag
YUIRgoN ANLEIANARIINNTUTIN ST
HUsEaABANULAENTVIARARLLIER LYY
Scott and Bruce (1987), Van
Montfort (2006) lafinwuagimuaguiuy
Y99MIUUITURIUIATTINTEY SMES 3
910 (1) 9ai3udu (2) M3egsontasyivla
(3) M5ve1ed way (4) edud Tuvasd
Greiner (1972) fifiudnuilsdunoundsan
wduiiud Ao mavhauswiulueiete

WUIAUAANITIATUNIAIUENTTAULVD
KUsznaun1s (Firm Competency)
Boyatzis (1982), McClelland (1973b)
I¢fagUnansfne1in aussaus fe yaansd
finanisufdReruiduide (superior
employees)  Faussouz Usznaugdae
A3 (knowlege) ¥inwe (skills) gUildy
(trait)  unvImmedeas (social  role)
yi¥wennsiievyu (resource) N13¥udnuLes
(self image) wazus39ila (motive) iy
MsAnwIvesan1IMsaiudadunnagsiia fivh
Tivnesinisinsinenenuliusiiliaenndes
fuaniunsalang o Aeevinlkdidununis
UImsdnnisiian wagliuToumanisudadiu
WATDIANITITABIININLAINUANAIIA NG
wdedu (Barney,  1991) aussausidunis
wanfudoslesliyarauifnuiieliussg
fanUsrasAv0903AnIs Fatiu Morgan
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(2006), Bucker and Poutsma (2010) wuan
aussnuzveasznaunis andudvedly
n1sldnsneinsednequan lngdoeriileds
aruaufudunils uagilunsufauiug
NI AUAR LLazﬁﬂmﬁLﬁm%ﬂuﬁ’mﬂﬂaﬁ
dawasiomudfanarauiunsvesesAng
wazdauslugUluure9eIAn1TIIALTS
widlvd Tagsjaufiianssuvesnszuiunsg
Msg3Ra lelranunsautstunazissoglu
gfalsegredsBu Jegunuvanssoundunns
thanlduuiiugiu dwmfunmsiauiaiasiio
Tru9903An151A Taengulgiunsnens
(Resource Based View--RBV) Lﬂquwﬁﬁ
Aeatestunisaiisanuliiuounianis
wiedy 9 nanInwIndeunglulazatguen
flogs0uadng IilonaUaUDIAILABINSG
Y939nAN Ansoff (1965), Penrose (1960) ¢
oSuenguinssapiulnvesesinng d4lv
ANudrAgyiunIsiinsnensuldlniie
Usglovvgean anusaudaduldosdsduin
fn$wernsiiannsaadanuuanianiog
watule

KUIAMNAANTITHUTUNIIAIULATIYIENS
n15A1 (Commercial Network)

Coyle, Bardi, and Langley (2003, p.
70) na1711 AuTmilesrineiusdnsidu
aefUsznaufiddyresnudndalunis
Usmsdanislgguniu wasiilugidmane
geganazidunisadreanulaioulunis
WU @onAavIny Burnes (1998) lalsmn
inAy ANNENTuSAuLdwau (supplier
relationship) ~ manefia nsfignALazEds
NOULNIIWAIUIANENNUS U9 INaTn
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wazluszezyrigruduuuuiusiing
(partnership) Imsﬁi’mqﬂizmﬁﬁdﬁlﬁmgﬁq
wauszlovinianisAedisdfign way
Tennyson and Wide (2000) na12191
Auduus Auddsneuiduniiusiuiie
5991719 2 Uiemiagihanusimiuilosisgnns
Fuiusudidadiu uag Harrison and Hoek
(2001) loasusunuuanuduiusiulgguniuy
INLUIAAYDY Cooper and Kaplan (1993)
SR ausmudiusTivng 9 (arm’s length)
Fadunnuduius ludnvaziiAnduiiu
naalagsialusing udfglunisindula
Heifo qunseieruduiusludnunenisys
aMshuLLAAS (full vertical integration)
NUIYVeY Uddin and Akhter (2011) wun
Nsasatusiingvsenagnsn1sTINleniuyes
03AN3 aamaUsglovinFomnuliuioud
anansoutsduld Wusluvuidesduvesna
gnsAUTINTONY [WWReINU Anand and
Khanna (2000) asdnsfiianusauiiofiuag
a1u1saasnAuA1veINITAnTuNT a1ele
nssandieldegnannung weluduainy
Taseulunisudadunianisd n1sasng
AMAIYDIDIANTT kazn1TanAuulunis
ALTIUNTVDI0IANS

wulAlINAANISIIRUnaLT U Y
(Financial Access)

Gordon (2001) lananalinisde The
Life Cycle of Financial Planning 1171 Usy
finazuanifeszAuilazatuayunisuinig
RRCTENL T LaENIkUEUINAgNSN1TINANNS
n139n1515u FeegigruvesUszda Ao iy
a%mmmLL%QLmLLazmmﬁuﬂwmimgm
Mamsiusazideuszavliaudswondszia
Fatunszareausiuag %aLﬁuu’Jmmaqﬂ
YOAUDINITIANIINIINITIIU

AUsENBUNITIAMAIVUIANAITLAL
YUINLDY ABIAS1ALLTIUNTIVDIBIANNT
Ugaudebu Tuegiuilafedinadenis
UIM19119n158u TauA (1) nsudnfiaunas
Fuyvy visennuannsalumsdnmiBuyu 3
uwndansantGunuiidrdgiiaecunis fe
nMsdandulnenisiond waznsdnmu
INAIUVBUINVBIGINIIAIMAIVUIANA
LarUUINEa Gambetta (2000) laAnwifia
Aulingla winanndade 2 Usenis e
AuLde (belief) wagA Tudyn
(commitment) 1ag Mayer, Davis, and
Schoorman (1995) l¢@nwduaindstaded
dananond1uliaela 3 Jade lawn (1)
ANENS (ability)  (2) AuFEniia
(benevolence) uwag (3) ANuATIUATIHN
(integrity) @aaonmdafiu Glaeser (2000)
uay Robert (1997) lavinns7de AuAd way
asudedeidimaroniuliinelaniely
29An15 toun Adudsalunasnu
AMUATILUATIUN
(acting with integrity) WaZANSLAAIAIINLDY

(achieving  results)

Tald (demonstrating concern)
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ASBUKUIAMUAALIUNISIYY

nagNsLuy
Untlas

AUTIOUE
HUsznaunis

A5AIANITEl
ASNAERUG

A3ty NAENSLUY

Ufduiius

7119015A1

ASIND A
Hunu

NAgNSLUY

A1k

AMWUTZNBUN 1 NTIULUIANUAAT LTIUNSINE

A TUNNSIY YUINFIBE
Uszornsildlunisise Ao INSMUUATLINAIDE1S  TF30NTS
AUTENBUAITIAINAIVUIANAIILATIUIA 299 Westland (2010, p. 476) Lazvod
gou lulgangaunnuviuas lungugsng Yamane (1967, p. 258) seduaudesiu
AsAIUAN H91UU 67,551 518 95% dnaluAIINAAIALAREWLYINAY 0.05

YUINFIDYIY DIUIU 400 AIBE

NAN1529Y
Jaualumsned 1 aeselud
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M13199 1 Nan1TIATIEvveLa

AUURFIUNITINEY AuUsEansIdunIg t statistic
(path coefficient)

H, aussauzvesUseneunmsibmiadauindenisldnag

gnswuuUnles 0.289 2.329*
H, aussaugvasUsznaunsyihliin@euindenisldna

EVSWUUTATIEN 0.272 2.491%
Hy aussousvesiUsznaunsyilmAngeuinsienisly

nagNSwUUUfdURUS 0.217 2.579*
H, A1530MTNIeauLAIeienienisaviniaAageun

san1sldnagnswuuundes 0.131 1.188
Hs A159ANMITNIAULATEY8NNSAYIIALAALTIUIN

fan1slinagnsuuuins e 0.134 1.216
Hy, M3IaNITNINaTULAT 8NN 1sAYI IALARLTIUIN

san1sldnagnswuuufauiug 0.588 7.156%*
H; mMsifawvaadunu vibiiauadeuin densldna

gynsuuuuntes 0.252 2.567*
Hy Msinfsunaaduu vniifeuadsuindenisling

gNSWULATIEN 0.330 3.551%%x
Hy msiinfsunaaduu vniifeuadauindenisling

gNSUUUUGAUUS 0.161 2.385*

H,, M3ldnagnsuuudndes Taviswadeuinsonis

mansainisnateiug luguuwuuvesnsiuuisuled

warnsdugliuinsnieuen

Y04KUTENOUMTIAMAIVIANANLAT VAL DY -0.022 0.752
H,, M3ldnagnsuuuiasiest J8vignadeuinsienis

mansaimsnaneiug Tugluuuresnsuunsulyd

wazmslugliuinismeuenvesisznaunis

FAUAVUINNANUAZIUIN DY 0.002 0.098
Hy, Msldnagnsuuuyfduiug T8vdwadauindenis

mansainisnaneiug Tuguuuuresnisiduuwsulyd

wazmslugliusnsnmeuenvesiusznaunis

FaUia VUINNANLATIUINE DL 0.015 0.579

NUNBLUR: **1yn8fe p < 0.001, *Nueda p < 0.01, *1anegdie p < 0.05
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IINNANITILATIENAUNITIATIATI
mgnAlla Smart PLS wan153dgfiuuy
aunnslaseains lunmidunisainansned 1
anansoagunanIsaaeuanuAgiulain

aussouzveUsenauns vinlv
Wanalsuindenisldnagnsuuuuntdes n1s
TEnagnsuuuInseyt wagnslidnagnsuuy
Ufdunus eglideddgieada

N133ANITNNAUATOVIENNAITA
LivinliAananisldnagnsuuuundes denis
TinagnswuuinsiviedalitedAty wivin
Tiianatdsuansenisidnagnsuuy
Ufduius egradidedAgy

nsinfeunastumy Mliinuaia
wndensldnagnskuuuntes msldnagws
wWUUAATIEN waensldnagnswuuyfauius
RN R IERERE

n1sldnagnswuuuntasliddvina
san1sAIanisainisnateiug lugduuuves
n1ssduwrsuled waznisidudliuinig
AMEUBNVBIRUTENOUNTIAMAIVUIANG
warauIngaueg19ltud1Ay Lagn1sldna
gNSHUUIATIE WllBvEnasanisnsnae
g Tugduuuresnisiluuisuled waznis
Wuglwusnisateusnvesguszneunis

a a

TEIVAAVUIANGIILALIUINE DU DY 9]
TudnAty waznsldnagnswuuufdunus
ansnasion1sAanIsainisnatenug lu
sunuuvesnsilu wisulyd waznisilug
uInN1sAM8UeNveIEUTENOUNITIAINAT

YUIANANLAYIUIN YUY 1STTUE ALY

U
l

(=

221

dyUuazaiusnenansive
ausTouzvesUIEnay dnsnase
nadennagviuuusiaiu Tnevhanug nwe
gUildy unummedany uazusagale ue
Tunistuindeussdnmisiiieliussaiisnny
Aean1vesuneladaduninuinaeuves
83AN15 FeaenadaatuauITeves Boyatzis
(1982), McClelland (1973b) nagnsuuuis
$u 1uwadeatiolunisadrsnnulfiuieu
mansutstu Tnevnadennagniiosdnis
danldasiinadoseAuvosaussousgauaz
unlvgnisussardanuiuvesesdnis
(Gibbons et al., 2003)
Meldaussaugusznaums nagns
MdFosdinnuBangu welknsldnineins
nUselevdgega (Miles & Snow, 1978)
uenanil Seannndosfuauidenes
Morgan (2006) Wu11 amsauzi{ﬂizﬂaumi
atfuiied lunmsldminensogreduendi
derasernudIIanazauiuAeIeIAnIS
TagsjatiufiianssuvesnszuIuNITegIng
iiolsaunsaudsiunagisaoglugsnald
SRR
d3UN13IANITNIRULATOYIEN
n13a1 lddaadsuansenisldnagnsuuy
Undos waznagniuuuiingies deiy
Ausznaun1sdsdesldnagnsuuuujduius
dsnatuayy Seaenndesfiuiuideves
Ricciardi et al. (2014) iausdaaunuin lu
mssandiuduiusiinsinieieniinisén
[ N AL T L RGN e PRI NI
Juin3eu1890999AN15903AWENTLS U
wuefia MsinAminensiifiauei 1ena
gnslun1sUINITInnIseealiuseansamn
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Inglinguiranauinuiazaunu (cost and
benefit theory) lun1sussiiuAdunuuas
naUseleiififisuniu Ssaenndasiuauide
989 Anand and Khanna (2000), Uddin
and Akhter (2011) Wu31 nagnsn1T3INile
fuflagsiamsnensu1ieg19vendnisiie
a$ramavsloninioauldiuseuiianunse
ugatula nelanissiudefuazanisoadng
AMAIYBINITANTUNTT wazandunulunis
ATIUNITVOIDIANT
drunisidnfauvaaiunu veq
AUsENaUNS Uselangsnamuan dunagns
wuussSunulammaniidda Ao Tenawves
N1 A raLIuNY wazdediinlunis
LaNUMAII U UL EN1TAIY U N5V
Aanns wierionsuiladaymiinainnis
Andunts eaenndosfuiiuideves
Gambetta (2000), Glaeser (2000, pp. 811-
816) nanni analindladuesivsznevd
AAdMTURIANT
diunagnsuuuyfduius tdulv
AudfynagnsuuuUnles uaznagns
WUUTATIEN (Miles & Snow, 1978) et
nsUsuUgsaunmaeluesdnsIiduuds
1T WYIIIUAAFUNUNITHAR UazLiy
Feamlunisinay nansanwilaenades
AuNgegIunineIns (Amit &
Schoemaker, 1993; Ansoff, 1965; Barney,
1991; Chamberlin, 1993; Penrose, 1960;
Peteraf, 1993; Wernerfelt, 1984) ﬁLﬁum’i
afemuildiuSeumanisudeduldesnedadiu
NnanmwIndeunelukazeueniiogsey
99An17 TnelvnudiAydunisdminens

ulgliiinUszlevd wedllddnans

Y

1
=

Fufunuiiavy
Asudnsusuled a1newide wudn
Ausznaunislilszasdvsiudesliilu
emgravesiosmulinga Jsaonades
AUNANISIVYYDY Heide and John (1990),
Rahatullah and Raeside (2008) Adunui1
Ausenaunisdrulngasiiuin szuuwilsy
lydifuniosilolunisdizan dodrinsu
N13RY LaENISUTMTIANITlUNITUE185INI
saaduedosdiolumsuimanruduiug
seninagiiansunsuled wasdSudnsunsy
lydlAduaenndesfuauifovos
Kanchaporn. (2015) fiduwuin Jadedu
ANATITHIING IS laatiuayuniy
udaunsanazanuzvesusznounsilasu
avizunsulyd
Tonafagnargluifuglvuinng
Aeusn U3y wudl Jusenaunishyl
Uszasdaziudesluilu dsaenadosriy
AT V03 Barney and Hesterly (1996),
Rajee  (2013) wud1 n1siludliiuing
avusniduiniesileidanagnidiniu
UszAninmuesesinis waziluuszlevine
94ANITVILLAALATUEAINTTUVDIBIANS
wazaulawseulunisudatulunain lned
yunowadsvesnisilugliuinisnieuen
AB AUIANHNTY LarAUSURAYOUAD
psmsTiindites Sudsnasdouszansam
yosmahawiilazuiig

URIGITRIRIE
Tun1sUInIsgsAavUIANGILae
yurngeunsdnasuligusenaunisiiiy



Nyasinuutudin U1 19 (aduiiey) dugeu-nanau 2561

223

——
AUTTOULVDINULDY UAZNITIDUNAII U A8 §INIMFAUTER 29NU UBNIINAL
wazifleduasuliinisnateiusidugsna guanmudruduaideaiudesluilug
adelny gusznaunisliaisldnagnsnig Tiusnisateuenliiulaulusuielnian
gsnawuuUntes vsanagnsuuuImsIen ws1gEUsEnauNsIsiaA1Uanselngasdl
vsenagnshuuUduius msfnseiugsivenamnssusedosundug
dimfunisiteadedoluaasay Tusmsmeuenlaenss adunsifislenia
wnnsfnudnuwasifugsnanisud lun1svigsianisAunnIngsiacdan an
gRANMNTINTIEY0Y LoayldAnesdauii fagsiitiafounsedrefinsinuifislunisiu
ansoaguledn axduudendunisiin Fuesludniugsiadaudussnadu luides
aaiinield nioerafinisifinlenialy Y99A1UYR5I5U wazdannaslunisnidu

nadendnnindenuiiavesnisiludv MUAINN9GINI
usni1sateuanldfingn gsnaAiUuan

References

Amabile, T. M., & Khaire, M. (2008). Creativity and the role of the leader. Harvard
Business Review, 86(1), 101-108.

Amit, R., & Schoemaker, P. J. H. (1993). Strategic assets and organizational rent. Strategic
Management Journal, 14(1), 33-46.

Anand, B., & Khanna, T. (2000). Do firms learn to create value?: The case of alliances.
Strategic Management Journal, 21, 295-315.

Ansoff, H. I. (1965). Corporate strategy. New York: McGraw-Hill.

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of
Management, 17, 99-120.

Barney, J. B, & Hesterly, W. (1996). Organizational economics: Understanding the
relationship between organizations and economic analysis. In S. R. Clegg, C.
Hardy, & W. R. Nord (Eds.), Handbook of organization studlies (pp. 642-658). London:
Sage.

Boyatzis, R. E. (1982). Guest editorial competencies in the 21st century. Journal of
Management Development, 27(1), 5-12.

Blcker, J., & Poutsma, E. (2010). Global management competencies: A theoretical
foundation. Journal of Managerial Psychology, 25(8), 829-844.

Burnes, B. (1998). Managing change: A strategic approach to organizational dynamics (2nd

ed.). London: Pitman.




Kasem Bundit Journal Volume 19 (Special Edition) September-October 2018

Chamberlin, R. (1993). Edward Chamberlin: Monopolistic competition and Pareto
optimality. Journal of Business & Economics Research, 2(4), 17-23.

Cooper, R., & Kaplan, R. S. (1993). Profit priorities from activity-based costing. Harvard
Business Review, 69, 130-135.

Coyle, J. J., Bardi, E. J.,, & Langley, C. J. (2003). Management of business logistics: A
supply chain perspective (7th ed.). Cincinnati, OH: South-Western College.
Gambetta, D. (2000). Can we trust trust? In G. Diego (Ed.), Trust: Making and breaking
cooperative relations, electronic edition, department of sociology Oxford,

England: University of Oxford.

Gibbons, P., Kennealy, R., & Lavin, G. (2003). Adaptability and performance effect of
business level strategies: An empirical test. Irish Marketing Review, 16(2), 57-63.

Glaeser, E. L. (2000). Measuring trust. The Quarterly Journal of Economics, 115(3), 811-
846.

Gordon, G. M. (2001). The life cycle of financial planning. Laramie, WY: University of
Wyoming Cooperative Extension Service.

Greiner, L. (1972). Evolution and revolution as organizations grow. Harvard Business
Review, 50(4), 37-46.

Harrison, A., & Hoek, R. V. (2001). Logistics management and strategy: Competing
through the supply chain (3rd ed.). Harlow, England: Prentice Hall.

Heide, J. B., & John, G. (1990). Alliances in Industrial purchasing: The determinants of joint
action in buyer-supplier relationships. Journal of Marketing Research, 27(1), 24-
36.

Kanchaporn, S. (2015). The Influence of the advantage of franchisor justice, Support and
franchisor brand image on the success of the fresh roasted coffee franchise
business in Thailand. Journal of Panyapiwat, 8(2), 63-85.

Mason, M. K. (2009). Research on small businesses. Retrieved August 25, 2009, from
http://www.moyak.com/papers/small-business-statistics .html

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of organizational
trust. Academy of Management Review, 20, 709-734.

McClelland, D. C. (1973b). Testing for competence rather than intelligence. American
Psychologist, 28(1), 1-40.

Miles, R. E., & Snow, C. C. (1978). Organizational strategy structure and process. New
York: McGraw-Hill.



Nyasinuutudin U1 19 (aduiiey) dugeu-nanau 2561

225

Morgan, G. (2006). Images of organization. International Journal of Innovative Research &
Development, 3(13), 201-205.

Pavloy, I. (1904). Transmarginal inhibition: The Nobel Prize in physiology or medicine.
Retrieved June 4, 2015, from https://th.wikipedia.org/wiki

Penrose, E. T. (1960). The growth of the firm: A case study the Hercules powder company.

Business History Review, 34(1), 1-23.

Peteraf, A. M. (1993). The cornerstones of competitive advantage: A resource-based view.
Strategic Management Journal, 14, 179-191.

Rahatullah, M. K, & Raeside, R. (2008). Toward operational excellence in franchising:
Achieving synergy, adding value, and security competitive advantage by exploiting
entrepreneurial traits and core competencies. SAM Advanced Management Journal,
73(3), 25-38.

Rajee, F. S. (2013). Outsourcing services as a strategic tool for organizational performance:
An exploratory study of Nigerian food, beverage, and tobacco industry. Journal of
Management Policies and Practices, 1(1), 1-20.

Ricciardi, R, Garcia, D, Nima, A A, Rappe, C. M, & Archer, T. (2014).
The relationship between the job match talent test and the neo pi-r:
Construct validation of an instrument designed for recruitment of personnel.
Retrieved May 15, 2015, from http://journals.plos.org/ plosone/article?id=10.1371
/journal.pone.0090309

Robert, B. (1997). Customer value change in industrial marketing relationships. Industrial
Marketing Management, 26, 163-175.

Scott, M., & Bruce, R. (1987). Five stages of growth in small business. Long Range
Planning, 20, 45-52.

Tennyson, R., & Wide, L. (2000). The guiding hand: Brokering partnerships for
sustainable development. Turin, Italy: United Nations Department of Public
Information.

Uddin, M. B., & Akhter, B. (2011). Strategic alliance and competitiveness: Theoretical
framework. International Refereed Research Journal, 2(1), 43-54.

Van Montfort, K. (2006). Life cycle characteristics of small professional service firms.
Retrieved August 22, 2009, from http://www.allbusiness.com/management-
companies-enterprises/1187656-1.html

Wernerfelt, B. (1984). A resource based view of the firm. Strategic Management Journal, 5(2),
171-180.



>> Kasem Bundit Journal Volume 19 (Special Edition) September-October 2018

Westland, J. C. (2010). Lower bounds on sample size in structural equation modeling.
Electronic Commerce Research and Applications, 9(6), 476-487.
Yamane, T. (1967). Statistics: An introductory analysis (2nd ed.). New York: Harper &

Row.



Nyasnvutngin 99 19 adufivey (fugieu-naiaw) 2561

227

Lbuusmuaaafirfuuszdnsamlunisiiauvesnisinunuuiludaszves

WUNITUVY

| 1
Tnea WInue

= & o 2
59U 1w 1dnynl

unAnga

N5 EAnwIAMuduRusvesadudasslunisiauresminaiudisnney Ay
UsganBanlunsiau wazanuduiusvesnisatuayuveaiuuuiasundas waggiuuy
wanasu fuusgansnmwlumsievesmshnusuududaszvemidnanue Tasdrsangs
Mg 152 auannnEnanuiganavnssnessasus Tuusennduiiinain uTEnngussaunang
wazUSEMHULDN nan153denudn anududasslunisyhauvesiinaudievis Snadauaniu
UszAvsamlunsvineu nanifie shlsiussansnmlunsiinugstu nmslin saduayuvesdin
wuuwasunasazgiuuusaniudsufundnnuinsveiiauiuuiiniududassinace
UsgdnsnnlunsvinauegredidedAgyseau 0.01

o o w ° & a ) a v o a a a
ANEIARY: N1TVINULUUTUDETE gulkuudasundas guituuianiuasu Usgansanlunig
711974

"in@nunuivaaui i auzdnnsinns sninedeRaing
flog: 1avil 22 auuusus L wandsdu ngamwe 10170

Email: gosilpakorn@gmail.com

*aemansiansd Usshearineinisinns uimninendedauins
flog: 1wl 22 auuusus Ll wandsdu ngamwe 10170
e-mail: viroj_jade@hotmail.com

eaa———




>> Kasem Bundit Journal Volume 19 Special Edition September-October 2018

Leadership Styles and Job Performance Effectiveness of Autonomous

Salespersons

Koson Numbang1

Viroj Jadesaolalug2

Abstract

This study investigated the relationship between job autonomy of sales
representatives and their job performance, and the relationship between the support of
the transactional leadership and transformational leadership to job performance
effectiveness of autonomous salespersons. The data were collected from salespersons in
tire business. Sample size consisted of 152 sale persons in market leader, middle level
and importer companies. The study found that job autonomy of sales representatives
positively affected job performance. Transactional and transformational leadership styles

affected job performance of salespersons significantly at the level of 0.01
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The Impacts of New Road Networks Construction on Physical Changes in
Nonthaburi Province : A Case Study of the Klong-Om-Non Community
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Chaiyasit Dankittikul’

Abstract

The research investigated physical changes along Ratchaphruek road, opinions of the
community concerning the construction of Ratchaphruek road, and the changing trends in
the Om-Non community. Data were collected from historical documents, interviewing the
sample group and observing the study area. The Geographic Information Technology System
(GIS) was aiso used to analyze those data. The study revealed that the construction of
Ratchaphruek road was the main factor causing physical changes within the area. Due to
the convenient access, the high land price, and the decline in agricultural productivitiy,
several pieces of lands in the area were sold. However, although the use of land had been
changed, 93% of the sample people in the community appreciated the construction of
Ratchaphruek road. Moreover, it was also reported that the physical changes in the future
of the Om-Non Community were expected to continue in response to Nontraburi Province

policies on city development.

Key words: Impacts of New Road Networks, physical characteristics, Klong-Om-Non

Community
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The Production and Distribution of 9.4 Megawatt Electricity from Non-

Hazardous Wastes or Harmless Recycled Materials at Ban That Subdistrict,

Kaeng Khoi District, Saraburi Province.
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Abstract

This research was an opinion survey of a sample of 465 people and stakeholders
towards the production and distribution of 9.4 megawatt electrictly from non-hazardous wastes
and harmless recycled materials at Ban That Subdistrict, Kaeng Khoi District Saraburi province. It
was revealed that most of the people disagreed on the construction and distribution. Moreover
there was limited information on understanding about alternative energy, awareness of energy
problem issues in the community, general information, participation, causes of environment

problems, and information from electricity plant owner and plant operator.
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Development of Internal Educational Quality Assurance at Curriculum

Level: A Case Study of Kasem Bundit University

Saovalux Chomsub1

Watchara Yeesormtes2

Abstract

This study investigated perception of and participation in the internal educational
quality assurance at curriculum level. The participants for this study were 145 Kasem Bundit
University’s faculty members, staff and stakeholders who were concemed with internal
educational quality assurance at curriculum level. The questionnaires were employed to
collect data from 145 participants. The study found that perception and participation in internal
educational quality assurance at the curriculum level were generally at high level. Moreover,
the perception and participation in interal educational quality assurance at curriculum level

were positively related with the outcome of the internal quality assurance.
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Variables Influencing Organization Citizenship Behavior

Kan Veerakompanich1

Abstract

This research, by means of structural equation modeling, looked into causal influences
on organization citizenship behavior, spiritual intelligence being the transmission variable. The
research results were as follows: the spiritual intelligence influenced organization citizenship
behavior. Emotional quotient (EQ), working behavior in Divine States (Brahmavihara) and future

orientation characteristic influenced the spiritual intelligence as a transmission variable.

Keywords: Organization citizenship behavior, spiritual intelligence, emotional quotient, working

behavior in Brahmavihara (divine state), future orientation
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Business Administration Curriculum (Improved Curriculum, 2018)
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Abstract

This research was a quantitative research employing questionnaire for data collection
from students, graduates, employers of graduates, faculty members, and experts. It was
revealed that faculty members, employers of a graduates and experts demonstrated that the
program was very much responsive to present social need and real life whereas present
students and graduates expressed very favorable attitude toward the program in the said
aspects. Moreover, employers of graduates reported that they were very satisfied with the

graduates in both their qualifications and performances.

Keywords: Curriculum evaluation, objective of the curriculum, satisfaction
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Anluauvemangns uazifleveinves
NGNS

2. viednwitladuidesdurns
wangns lawn gaandivesiseou n1s
Jannsi3ou myaeu AuaNTAveI8191567
aou 01971387 nwImsiving Yangunsal
LAZAIBIUIEANNALAINAN ) MADATY
sudszanallunsudndadia

3. 1loAN®INTEUINANTIUUTINS
Jansvemangas laun n1sdemsnaieu
"3 @9U M139EBU MITAlATINIT/AANTTY
L@sunangns n1sinnagysyiiuna nng
USMSUANGNS

4. \ilofnwinandnveandngns
laun n1snevauasauianalavedisey
AB ANwULTMUAN Han1TUNURIIUYDY
Uaudin auienalalunislydaudin
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3511573y

Useunsuasnguaagng

Usznsusenaunie Unfnwy Tudin
Al Tudin AM13158 wazENIIRUIAvUeS
1A59N193US Yy InnesgUseaaumans
wazuINIgsne launqudted1egideld
15N19L80NNAUAIDYIIUUULINL A
(Purposive sampling) Usznausetindnw
Adnwilutlagiu $1uau 130 au Tudin
91u7U 110 AU wazgldUaudia 9113w 110
AW AMIATEUAZEUINNT UagHNTIAUIA
Y99lA5IN199IUT Yy InneSguseAau
AR AL UTINITINA

Tun93deadailifunsifodeusunm
wn3osdonldlun1side (unuvasuany
dmiungudied1s Asnan

uuAANUAN uaz el Mneatas
UY1UUALAIIUNUIEVRINANEA T
(Conception of Curriculum)

Lewis and Miel (1972: 72) na13
NANGATUBNIINALNUENUDNAITVANGAT
wigamanef NszUIUNIURENTUS Sering
tniFou a3 ilevansy ens?s nsdeu n1s
Svuativung n1sUseifiung Jamaneds
Aauandeun1anisiSeu duied uay Bobbit
(1973 : 42) namdwangnslidn wingns Ae
5181500939619 Tfinuazieivudonii
wazduszaunisalaaeisn1siaunl1
anunsalunisvii dsing q dananlid e
anunsan1seinluiedinglle d1u Good
(1973 : 157) TARunaneveanandns fe
nauseividaliegeiiszuy vsedduin
AvsFudmdunisaunis Anwl niaifiedu
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Usznrededasluaivivivaneg @ msu
Oliva (1992: 8-9) lalsdenuAinumaneves
wanans lneuvadu 1. nsli denlnedn
qaUszasA (Purpose) nangns 34
anszwthiinagsiligiSoumseziduedasls
nIolanwuyrogils ué’mqmumﬁmﬁ%‘mﬁ
aruaneludnuvariiduisnis finlug
ANANTINUYAUTZAIANTOYNIYINIEY 2.
nslifienulanedausunusegninuninaey
(Contexts) ey ndngnsludnuasd Dy
nseSunefsdnvarinluvemdngns 4
wusilomanssvemdngasiidnuasdu
pg1als 3. nstilleulaedaisaniuns
W3ynsAmans (Strategies) tJunislideny
wan gnsludasaiiu s dunszuaunis
gnsenansuiomaiaisnsildlunisians
SYUNTEDU

Lﬁ'a%miwﬁm'}wmwawﬁﬂqm
TNAUNUIT AUNUIGVDINANEAT AD
WuunselAsInsTsRUsTaUN Sl vun
TunfSeulagunuuaag azgnimumiy
A19ANWAUONYITAVOU LYANIIIYIN
warnvate tietdunuinisnisen
Usgaunisal n19i3euiiidosnts dadu
wangasoradumie (Unit)  1usnedun
(Course) #3aLlusneivngns (Sequence of
courses) vl unuaunelAsInIsng
nsAnEIfenan enedatuldnsluLazuen
Fusou meldnsuimsuaziniivauves
A0TUANEN

24AUTENOUVBINGNANT NUBT
druiegnielunazusznauduitniy
wangns \Judiudrdgyiezvinliannumane
vosnanansauysal Lunumidlunisdanis
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warARIEAfITuLAEsEYluT AN Lie

Tyler (1986)

1. Msimuadng
UszasA

2. mMsdaniiien
d1ssuazdsedu
nsainsEeus

3. NMsInUsTEU

b4

< =
NTIUNTILIYUI

Y

4. n5UsIEUNE
nsFeus

aguléin esdUsEneUYRmMEngNsT
n3nnsne 18lFaumangl3iiuanusn
nanliinesdusznouvemdngnsiiddni
4 dau fe 1. yajanane TaguszasAaly
waring Uszasdianiy 2. \omuazsuay
Frlusaoundazivn 3. 3ansdnianssunis

Zais (1976)
1. whuune vise
UTTAIRA

2. Waniv

3.A9n5UMSIS8U
AsdaY

4. nsusziliuna

a aq a
BYUNTADU 4. I0N1TUITLIUNA

TudwiiAsarunsiauvdngns
(Curriculum Development) Taba (1962: 454)
na13l331 MsimuInangnsnuneiie A3
Wasuwlas uasUSudsmdngmaiislsiloinad
fe8u isludrunisfrmuadmuneg nsda
demaein wasnsUssdiusa iieliussg

Kerr (1976 )

@

1.990UseasnDs

q

o

NANgNT

2. Wamansy

3. Uszaumsal
AS8U

4. nsuszliuna

Taba (1962)
1. M9ItALAY
foIN1g
2. AU
AUTEaA

3. nsideniiionmn
a5y

4. msdaom
&gy

5.msidenUsyau
nsainisisews

6.M39AUTEAU
nsainisiseus

7. nsUsELiuNa
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YIHVURNDUNITBNITLTN 1IN UANFAIIAY L6
AU NU1BITIMTBUAY UTINHAINITI9
molull

Beauchamp(1975)
LnsAmuning
Usvasn
2.11511%UAYDU
fnevoaiom
GREES
3. ANTINLNUANIT
ldndngns
4. MINNTUGA

a

du

Wsnelvaifidmuald @ Good (1973 :
157 -158) lalirnandindn “nsianunvianans
WAala 2 dnwue Ao n1sUSuUgauas
Wasuulamdngns msusuugmdngmsidu
FBaswumdngmsedmiaiiolfimnza
fulsaSuseszuulsasey 9asamunevens

dou Janaunsal Iaeu IuMINsUTBTUNG

dufinasuulaméngns mnefisnsudly
wangmsliunnasldandn Wunisasia
TemamsmsBeutull” Saylor, Alexander
and Lewis (1981: 7) im1umungdn “n1s
Wamangns vaneia M3dInvimangnsias
fiftogudliivu viodunsdaiindngns
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Indlagldiindngnsiauegneu nsimun
wngns o19mneTINAInsaiisenansduy
dwiutiniseume 7

a3uladn nisWauindngas
vngANde nMsiasuunlas wazUsuUse
ningasAuldldnafdedu deludunis
fvuadmung nsdadlensneiv way
nsUssifiuna ielwussaidinunelnaif
Avunld Tnonnsidsuudamdngns 1u
nswBsuLlasianun geudiiinuieves
nangns aunsEaiBnsiTounsaeu nie
\unsdsuudaméngnsusiiiesunsdan
Tnliidey wuasuulfn fiugiu uie
JULUUYRIANGAS

n1sUseiiiundngns Ao
NT¥UIUNISAUTIVTINNAAnwIToya
sufan1siiasgideya iensiaaey
NGNS wagdnduimanansiaue1ussg
\Whvsnefidimunlivseld nsussidiundn
annduduneuiiddylunsfuundngns
founnses viemnuianain e19azesn
nauveiazdadenng Wy nseentuy
nangnsenvzliinunzay duAuABInNIs
vosyaranasdeny Wusu dlafinisussidu
wangmnsneunisumanansiuldenavsiu
aseiigenmndviudiSeu fifeites
funisldndngns dadu n1sUssdundngns
Jadesdinsussdulusser o eflazan
Somitonvasiatudioldudngmsass

sUnuun1sUsEIiuNan1sAnY1Yas Danial
L. Stufflebeam

Danial L. Stufflebeam (1970)l4
LEUDIATNITUTLLHUNANIINITANBINID
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TAsensUszliuwuudUd (CIPP / Context,
Input, Process, Product) TAgLEUDIIEU
miﬂizﬂ;m%’@ﬁ 11 vo%au1Au Phi Delta
Kappa 1udl a.f. 1970 1389 Educational
Evaluation and Decision Making waglals
Aunu1en1sUsEuliy Ao nszuaunsi
Usznauniun15eAuTuLazueIes18asldun
YosAefiFesnsuszdiuladanau nslaunves
oy s1waziduniiisatesiunslddoya
deUsznaunsanaula nsussfiuiionts
fadula 4 Uszns de nisdmdulaientu
N192749UKU (planning decision) n1sanaula
Aenfulaseada (structuring decision) N3
Fadulatisadunisaitiueny
(implementing decisions) nsfndulaiile

a

Auanlasanis (recycling decisions) lagdl
"’J’mqﬂizmﬁlﬁamwaaum'méhL%fmaqmﬁ
Tdndngns JuTendn “Ien1sussiiiudn”
nrsiadulatisrfuainudiiavesnis
Usuidiu etlugnisdadulais 4 Usgns
msvinsUsiussAlseneuti 4 fu fe (
w¥lng) , 2554 :150-151) 1. n1sUseLiiu
gn1Irhinasuunseausun (Context
evaluation: ©) 2. n15UszfiueIRUsznaUi
Hutledendesdu (input  evaluation: 1) 3.
n1sUszfivesnusenauiidunszuiuns
(Process evaluation: P) 4. n15Usziiiung
Ni® (Product evaluation: P)
neidelundsdl fifeufiuinguuoy
8n15UsELUNI9NSANY Stufflebeam
(1970) lsiauedsnsussiunuudud (PP
/ Context, Input, Process, Product)ﬁfu
au1safiazeduirsainudnsavesnsly
nangnsveelasin1snivsyniln n1esy
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ATURIU FIT8Telafmualdsunuuisng UsgAaumans wazusmsgsna wavyidela
Useiilun1en1sAnyived Stufflebeam vuansoULUIARluNTITY THsd]
(1970) \JugUuvuildianudnsavesnis
pan1lsznew 4 Auvesmsdsziiiv
U3un (Context) Yaspuddn (Input) N5¥UIUNIS (Process) NaNan (Product)
- Ingusrasivemangnsaen - AuANYMLdoU - fAanssumsisey - MSHAMUINGNTT
ABINUAUABDINTTVDN - dennsiSounns nseeu Seuivestindnwm
daay fanuduwendnual dou - myiuay donAneaiuing
wazthlUUuRlaes - Aauayunis Usgiliung Uszasdvoman
- lassasmdngnsil 91U Sgunisaeu 405 donnAdeiu

MiufnvesiaazniInIv
NPT

- L‘f‘jammsmamﬁﬂqmaam
AeINUIngUsTAIANaN
405 AenAReIiuAIINGBY
NMUREIANLATIAINY
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ANUABINITVD
Ay wazd Ay
DGR

Han1sATIEidaya

wuudauaIuANARLUTnAne/
Undin tigafugnsniviygilnniedy
UszAAUAIEAS WaTUINITIIN (Méingns
USuU3e W.A. 2556)

HANITIENUIN HROURUUABUDY
ﬁi"]LLuﬂmmLWﬂﬁmauﬁﬂmmmﬂﬁqm D LA
wa SuunauanIndfne anaFou
LAZANUAMNTANYARUAMALLNTIgR
Ae UnAnwilagiu  diuunmiun1gns

o w

vudulng As vineu wdn JadendiAgy

o

=

TunisandulatdontSeu duUAUN 1 AD
Aoen1sinuANUSIavLarUsEaUNITal
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AUITAIAYRINANGNT
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M1519% 1. Aade wavdrudouuunInsgu 1esnnuAaiuieiiuingUseasdvedngns

IUILEIRYDMENEAS X S.D SLAUAINUANLIAL
1. denndesiuANdasnIsierutagiy | 4.46 0.461 aniign
2. fenuduendnwal 4.27 0.548 1niign
3. thluUfRlase 4.28 0.572 1Nitgn
AafyT 4.34 0.048 wniign

HANTILNUI HROURUUADUNY
daulugifinufniiiudainguszasdans
ningnslasauienuaiinnudafiuogly
sefusnniian deedeomnwindu 430

lofiansmisiediu nuin
fnquszasdvemdngnsnidandsgean Ao
donndesiuANRBINsderulagy Ay
Anuagiseiuaniign Tnsildadewiniy

4.46 39383179 UlUUHURLAATS TAu
a 3 |l LY = a1 d' (Y
AnLuegsEAuNINTIan lnedanadewiiiu
4.28 uazingUizasAveananansnilAuaie
Y = A o« & o ¢ a
osign Ao danuluendnual day
a 3 |l LY = a1 d' (Y
AnLuegsEAuNINTIan lnedanadewiiiu
4.27

Taseasrandngns

M990 2. ANedY wardIuleLuuNInsEIN YeensUsTliuAN UM T ALY U e AnYeY

wiagvinIv tulassasavangns

laseadavangns X SD | AUANIZANVDITIUIUNUIAA

1. wnmvdeaulidumiaein 2.08 | 0.334 WoR
2. AUV IVIAUIIY 2.08 | 0.344 WoR
3. MNAIYNBNTFUIEANAUAIERNT 1.94 | 0.283 Woh
4. VAP UBNUINITEING 1.94 | 0.283 Woh
5. MAMIFINTANBIAUATIDATENINITIANNT | 2.00 | 0.214 WoR
6. MIdoUUTENIAAIN 2.05 | 0.237 WoR

Atadeiasiun 2.02 | 0.280 wan

HANITILNUI HROURUUABUDY
drulngiiaudaiusonisuseidiuaing
WALNEAUYDITTUIUNUIEAAVDILAAEUUIN
Furlulassadrondngns Tassaudianuad

(%
Y

anuAniueglusefuned fldadeiiomn
Winfiu 2.02

Wefiarsmisiede nudn ans
UsziiiuanumsngaNvesduIumeinves
uiazvsnadvlulassaimdngnsidaade
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gean Ao nuindvdeAuliduniieinuag
vndvdadudan danuAnifiuegiseiu
wor Tneflanadsoiafu 2.08 sosasuiie
n1saeuUsyaianiIws daiufaiiiu agjﬁ
sesunen tnpdanadomiatu 2.05 wazn1s

Uadedndn daui 1 dasu

UsziiiuanumsnganvesduIuniginges
uiazvsnadvlulassaimdngnsidaade
fifoiiagndo vaneiviensguszmausnans
warvnnIvenuIiisgsialinuAniuey
fisziuned Tneflrndewiniu 1.94

a ' = | PN o o v ! P v
A9 3. ALRAY LLaga'J‘UL'UENL'Uu&nmii']usll@fﬁjﬂﬂf‘J‘LanU'] a@3un 1 Qﬂ@u

s189n15UTSLEUY X S.D SLAUAINNAALIAY
1. MSMIPUNTEDU 4.18 0.539 170
2. ANUIANAINTe WAdalarisnisaeu 4.19 0.507 170
3. 558U UV TN 4.46 0.529 mﬂﬁqﬂ
AadesIu 4.27 0.525 aniign

HANTSE15790UIN Haovu
wuvaauaulAuAniunedaded ity
i1 Aaeu Tunmsd 3 fny Tnesaustanu
fmnudaiuegluszduiniige Taade
Wavuainiy 4.27

dlefensandusediu wuin fu

]
a

nilAafegegane A1uasseussluinan

finnuAaiuluszduinniign laeda iade
Wiy 4.6 dausnuiiiaadedesiigade
funiseIeunisaeu TauAnfiuegi
syiuann lneflendowiniu 4.18
Jaswiinda dauil 2 Fenisaeuuaz
festfuayunisiSounisaau

A1590 d.enade wazdiulssvuninsgiuvesladedidn dwn 2 densaeulavdsatuayu

N13L58UNNTEDU
?iamsaauuaz&aﬁ'uaqumsﬁaums X S.D FLAUAIUARLIAY
dou
1.57/10nansusenaunsissunIsaou 3.98 0.578 110
2 Janvimyunsalusenaun1siseunisasy 3.56 0.775 1N
3.unasAuAdUaya 3.59 0.674 1N
4.n3uszvduiusdeyatnlasuangns 4.00 0.578 N
5.91A15L38U WBL3U 3.45 0.811 1N
ALRAeTIY 3.71 0.683 17N
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HAN1538NUI1 WUl ERoU
wuvaauauilAnuAniunedaded gy
i 2 ?iamiaaml,as?ﬁaﬁuayumiL‘%&Jumi
aou lun1Asay 5 du Taesiuvanuai
auAaiuaglusgduunn daadefiaun
WA 3.71

dlofiarsandusesiu wuin
fifAadsgaanie msUszdusiuidoya
917815%dngns Taudaiuluszauuin
Tneflanadewindu 4.00 sew@snde  f151/

A2V IUNISIANISETBUNIST DU

NEUINIBUNITIANISS YU TEDU
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LBNAITUTENBUNITHIYUNITADU LAY
a =3 [ a0 a{' 1 [y}

Aniuluseauunn tnelianadewintu 3.98 |
waeAuaideya anuAndiuluszauuin
lngdAnadowiniu 3.59,  lanviayunsel
Usznaun1siseunisasu dadnudatiulu
S¥AUNNN IAIA1RREWINAY 3.56 d@un1u
niAadudesfigans 91A1SISEU HeuTeu

a

3 | al v a1 a
HATIUAANLNUBYNISAUNIN lnediAniade

D

WINAU 3.45

ANSUSELIUNA

TawA AANTIUNNTSIUNITADY LaznNIsinuay

M191991 5. ALede wavdudosuuiaspuvesruAauieatunszuAmlunsdanssey

nsaeulaun AanssunIsiSsunsaauLarn1sInLaNsUSTIUKE

s18n15UTELEU X S.D SELAUAINUANLIAL
1.A9nssuNTsI38UNTSEDU 4.02 0.499 N
2.733auazn1sUsEuNG 3.98 0.561 170
ALRAEI 4.00 0.530 11N

WoR1sudusIede WUl NsEUIU
lun1sdInnisiseunsaeunilaiafegean
Ao Aanssun1siseunisasuimnuAnauiuly
seauunn tnedanedswindu 4.02  d@unu
Aa a v P - )
NiAaduteeiianao n15TAuasNs
Uszilunafianudndiuegiseivun lned
ANRAUMNAY 3.98

Han1sAAsIzidayandnuianala
vl Unudin veanangasnIugyln
N195gUILAIAUAIANT LAZUTUITTINA
(nangnsuSuuse W.A. 2556)
dayasnIunwve liUudin

HANTITeNUIN Jlddadngulng
Huoemds 5 flong 50 DTuly  Hsedusu
mMsfinsuiganiviodindt  Sduvisly
sEAURIMTtRg/Aantuaun/ vty
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Jlidadindsroznsujiaaudinit 15 9
fandindrulvgilaniuiinsiivhoueglu
waNTunny wazUsuuna  dwlvgjedlu
MBUYeINIASg  TRInsUsELANDUY
Aotdufanisdiud wazdiulngfidruiu
yaananglumitenudiuau 1,001 Ay Tu
W taduddgiglivaudiafiosaniutudn

'
[ [ =

wWvinau Wiladedfeyduduil 1 Ae Aws

o

ATy SuduTl 2 Ao awniud
Fou  Suduil 3 Ao yadnnaw Suduil 4
A WANTITLIUU wagduduganiene
an1UunsAnK
Aaszrialuninalavafld
Uadin sanan1sujiasiuvesduding
A1153M15 ANBIINURIINGITETINATN
wazauautAvestndinfiflidusindaints

M13199 6 Anedguardiulssuuinsguseauauianelavelddudinde n1sufdfauves

Jaudin Ndsansanwannumine1desiuauie luainsiy

AMANYAILYDITMUIN X S.D SEAU
ATUAMSTTY 4.53 0.439 aniign
AUAIINF AUATNNTD 4.13 0.536 1N
puinwen el 4.26 0.507 Mﬂﬁqm
AURRIUANNFURUSTENINUARALAY 4.40 0.472 1niian
ANUTURAYOU
fuvinveMaseidaiaunsieas 4.15 0.551 11N
waztnaluladansaune

57 4.29 0.501 andign

NANISITINUIN ATUNINB LIV
AldiadindonsujiRnuvestudinidnse
ANSAN®IINUNIINYIAYTIUATLAI bU
amsanauegluseauuniign deuade
WINAU 4.29

W saundusieaiu nuln e1u
~ 1 ) ~ A v ~
NegluszAuuniian AeA1uANEIIN lagdl
AuAniiuegluszAunInian fAnade
AU 453 S8989U1AD ATUNAIUA
ANNFUTUSTENINYARALAZAIUTURAYOU
lasfaudniiuegluszdvuinian &

1 dl 1 U v o
ANRABNAY 4.40, AMuvinwen1slagn 1ay

a a =3 I ) a a a
fnuAniuegluseduuiniga daiade
WINAU 4.26 ,9UNNEENISHATIEITIAILAY
ANSERES wazwnA tuladansauwnd Lagdl
AuAniueglusyiuan Tanademiiiu
4.15 uaraduiianalavesglddudintenis
UuRnuvesiudindosian Ae Auaus
AHEse nedrnufniiueglusgauuin
= 1 dl 1 .

fdAadewinnu 4.13
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HANITNATRUANNAFIY
FUNAFIUNTIAY

“AuaNURvoIlNANUNIINGNY
uAunsdinasaauianelaveslddadin
v ’
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M1314 8. HANTIATIZVINTOANBULTUAULUUNY
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nagovanufgIu lneldadisnnis

As1gn1TanneenyAan (multiple

regression analysis)

AENURAvIUNIIN arwiiswelavaslitudiniidasnis
UANINYIRYTIUAN S.D b B t p- value
g 12.162 77.995 6.413 0.000
FUANTTTY 3699 | 0218 | 6.599 1.784 <0.007
AUAINS 3.615| 0.119| 2770 0.766 <0.045
Auinuen1aleyn 3.784 | 0.288 | 6.862 1.813 <0.007
puifannanudiuissnioueea | 532 | 0193 | 5222 1.152 <0.002
LAZAUTURAYDU
fusinuensiinssideiaiany 3940 | 0.626 | 14.204 3.602 <0.000
nsdeasuazivaluladasauna

R = 0.531; R?=0.282 ; F = 8.150 ; p- value = 0.000

9INA139 8 U AanURves
VUAINUNIINGIRYTIUAAIANAADAIIUN
wolavesfldUndiniidens ogluseduan
Tnefidduuszaninvgandu 0.531 uay
anunsnuiuneInsallaiesay 28.2 9813l
Toddeymeadnfisesu 0.05

dlefinnsaneduusyansannesves
Aanensal wudl AuaudRvesudia
UM INEIFe ALl UNNAIWLYY AU
ANSIIN MUANS Auvinyemalaa A
WALIANMUFURUTTENTNUAAR bazAIY
SURAYDU WaZAIUNNYENITILATIZRLTY
F1av n1sdearsuazinaluladaisaune

VoIUUNAUNINYINYTIUANG F11150
wennsaimuienelovesldtudiniidonis
16 egnafidedrfynicadfisedu 0.05
gunisneinsaiauandivesdudia
U Ing1feTNALrinanealianela
vosflitudinfidoins Werhquautives
TUNnunIINg 1§85 1UALMINNAT1ULYN
aumslugUazuuuiuidudsd

auianelavaslivmdiniidoants =
77.995+6.599(AMUAMTITU) + 2.770 (FU
AN3) + 6.862 (Auvinwelaygy) + 5.222
(AURRIUIAUFURNUSTENINUAAS LAY
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ANUSURATDU) + 14.204(A1UNNWYLNT
ALY LWTIFAY NSABATHATNALULAE
ggauLneg )

d5duazanusnena

nangAsNIUTYY InmeSuseanay
ANEASLAZUTIITIING HAUMINZENNY
danAaasiuuIun Jeyniaz ANuA9NIs
vosdanutagliu wialy agals

91AHan15388 1leUszifiunaiy
MU AULAYANAINVBINANGATNIUI QY
InnesgusEAnaumansuasuInIsgsna Tu
AUUTUNVDIVBINANGNT  §1U1500AUY
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Public Administration for Tourism and the Roles of Local Governments in

Tourism Management in Conserving, Restoring, and Developing Culture:
Case Studies of Chiang Khan, Nan, Chiang Mai Municipalities

Vilasinee Jintalikhitdee1

Anek Laothamatas ‘

Abstract

The study aimed to investigate tourism as an instrument to converse the local
culture. and the roles of local administrative organization as well as well as the
participation of local people in tourism management. The findings revealed that tourism
could support cultural conservation, restoration and development of culture-based
tourist attractions. Moreover, it also raised the awareness of local people on the value
and importance of culture that could bring about the pride in their local culture. The
local administrative organizations in the form of municipalities and the local people also
played an important role in tourism management for conserving, restoring and developing
culture. The innovation in the field of tourism management based on municipal cultural
conservation varied by locations. Chiang Khan Municipality used informal public
administration while Nan Municipality used civic public administration, whereas Chiang

Mai Municipality used formal public administration.

Keywords: public administration for tourism, local culture, informal public administration, civic

public administration
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Introduction

Interestingly, today tourism has
become the main economic contributor
of Thailand. The economic growth of
Thailand in 2016 during the first quarter
grew 3.2%, compared to last year. One
of the important reasons is that the
tourism sector is growing faster than
other sectors. (Manager Online, 5 Jan
2017). The public administration should
focus on the public administration for
tourism.

As the tourism and service
business are important, especially the
cultural  tourism industry which has
gained great interest and popularity from
tourists, they should use the local
administrative  organizations as the
mechanism to apply local cultural
heritage to promote tourism. If every
local administrative organization can
apply its own local history, identity,
culture, and characteristics with tourism,
Thailand will be economically profited
by this prominent selling point; in
addition, it will also bring about the
enduring conservation of valued local

cultural heritage.

Research Objective
To study cultural tourism in the
three case study areas in different

aspects which consist of application of

the cultural heritage to the tourism
promotion, the cultural heritage visitors
in the areas, and the impact of tourism
towards the culture, and to study the
role of the local administrative
organizations and the local people in
cultural

tourism  management  for

conservation, restoration, and

development.

Research Methodology

This research was a qualitative
research by mean of data collection
from primary sources and secondary
sources, in-depth interviews informally
with  important informants and The
researcher chose three local
administrative organizations in form of
municipality as the case studies; these
three local administrative organizations
consist of Chiang Khan Sub District
Municipality, Nan Town Municipality, and
Chiang  Mai  Municipality which are
famous for their tourist attractions and
successful in tourism management for
cultural conservation, restoration, and

development.

Research Results

1.  Tourism and Cultural
Conservation

1.1 The cultural heritage. These
three cultural tourist attractions had

many valuable tangible and intangible



cultural heritages. They had similar
cultural heritages which work religious
places or temples which  were
commonly used as cultural tourist
attractions. The religious places of these
three cultural tourist attractions = still
retained their unique identities to show
the pride in cultural heritage of the local
people and to let the non-local tourists
admire these cultural heritages.

Moreover, these three cultural
tourist attractions also had remarkable
cultural  heritages representing the
identities of their own local areas. Chiang
Khan Sub District Municipality possesses
the ancient wooden houses in Mekong
riverside and the tradition of almsgiving
with sticky rice. Nan Town Municipality
had the mural art of Pu Man Ya Man
(Grandfather and Grandmother of Nan)
and local textile. Chiang Mai Municipality
has the Chiang Mai City Arts & Cultural
Center, Chiang Mai Historical Centre, and
Lanna Folklife Museum. These cultural
heritages had attracted tourists to visit
these three cultural tourist attractions
and supported the cultural conservation,
restoration and development of these
local areas.

1.2 The cultural tourists. Cultural
tourism gives an importance to the
tourists who are interested in the
cultural heritage to visit non-local

cultural tourist attractions. Most of the
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cultural tourists who visited these three
cultural tourist attractions were the
purposeful  cultural  tourists  while
another group were sightseeing cultural
tourists.

Although, the cultural tourists who
visited these three cultural tourist
attractions were the purposeful cultural
tourists who admired in each of local
culture, but there were still some
differences lie within these cultural
tourists. The first difference was the age
of the tourists. In Chiang Khan Sub
District Municipality, most of the tourists
were adolescence or in working age. In
Nan Town Municipality, most of the
tourists were elders or those who
traveled with their families. In Chiang Mai
Municipality, there were a number of
tourists in every age group visiting. The
second difference is the race of the
tourists. In Chiang Khan Sub District
Municipality and Nan Town Municipality,
most of tourists were Thai. On the other
hand, there were a number of both Thai
tourists and foreign tourists visiting
Chiang Mai  Municipality. The third
difference was the amount of tourists.
The most visited tourist attraction was
Chiang Mai Municipality, following by Nan
Town Municipality and Chiang Khan Sub
District Municipality, respectively.

1.3 The impact of tourism on
Cultural

culture. conservation,



restoration and development were
carried out in the areas. Tourism
reinforced the valued traditions and
cultural preservation of these three
tourist attractions. Moreover, it also
raised the local people’s awareness of
the importance of their own local
traditions and culture through the
transfer of the culture and folk wisdom
from generation to generation. Local
people realized and were proud of their
own culture. They could explain
outsiders or tourists to acknowledge and
understand the value of their way of life
and their local culture. Both the local
people and the tourists participated in
the learning process to cooperatively
conserve, restore, and develop culture
to strengthen the local culture.
Moreover, tourism also encouraged
the cultural heritage  conservation,
restoration, and development in these
three tourist attractions in conformity
with the environment and culture of
each area. In Chiang Khan Sub District
Municipality, there was the conservation
of ancient wooden houses in Mekong
riverside  and the restoration of
almsgiving with sticky rice tradition. The
tradition’s pattern had changed to be
more appropriate with the tourists who
came to visit the area. In Nan Town
Municipality, local people loved and

were proud of Nan’s identity. In Chiang

Mai Municipality, there were all-round
learning centers in the form of museums.

2. The Success of Tourism
Cultural

Restoration, and

Management for
Conservation,
Development by Local Administrative
Organizations and Local People.

2.1 Chiang Khan Sub District
Municipality was a good example of
public regulations and public power in
terms  of  social  control  which
empowered and mobilized the operation
of tourism management for cultural
conservation, restoration, and
development. However, the operation of
Chiang Khan Sub District Municipality for
cultural conservation, restoration, and
development to promote tourism was
still in its infancy. Therefore, it was
exciting for them to find an appropriate
way or method to promote tourism on
the basis of the conservation of precious
local cultures. Chiang Khan Sub District
Municipality had successfully overcome
trials and errors thanks to the desire to
promote their local area, their love in
their local area, and people’s
participation in their local area. Hence,
Chiang Khan Sub District Municipality
began to use informal administration by
implementing a regulation called ‘Chiang
Khan Charter’ to monitor their society
(Kaewniran,
Communication, 16 /09/2016); it was

Interpersonal



very successful and appropriate to the
environment in the area. It could be said
that it was the right idea for Chiang Khan
Sub District Municipality to use informal
public administration to promote tourism
on the basis of cultural conservation.

Chiang Khan Conservation Group
was regarded as one of the main
contributors in  terms of conserving
valued local culture. It represented the
enthusiasm  of those who were
concerned about their local area as they
assembled into a group to protect the
significant local cultural heritages by
protecting them from tourists or
‘tourism’, ultimately.

Chiang Khan Sub District
Municipality also had a right policy to
conserve their traditional architecture to
the greatest degree by executing the
municipal law of Chiang Khan Sub District
Municipality on architecture conservation
(Saijan, Interpersonal Communication, 16
September 2016). However, when this
municipal law was promulgated, it was
not effective compared with the simple
cooperation between local people and
entrepreneurs that Chiang Khan Sub
District Municipality had discussed about
and requested. This proved that the
informal public administration was highly
suitable for tourism management on the
basis of cultural conservation in Chiang
Khan Sub District Municipality.
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Furthermore, an interesting issue of
tourism management in Chiang Khan Sub
District Municipality was the use of
‘yearning for the past’ concept as a
strategy for managing tourism and
promoting cultural capital in the local
area, for example, using local culture to
generate income.

2.2 The Nan Town Municipality.
The civic public administration Nan Town
Municipality was founded based on the
belief and faith in the ‘civil society’
between the Nan City mayor, the
community, and the local people. This
brought about the group gathering and
participation in tourism management for
conserving, restoring, and developing
culture. The Nan City mayor used various
strategies to accomplish local cultural
conservation and promote tourism as
described below:

To build love and pride in Nan
identity. Nan people were proud of their
cultural heritages which represented
their identity such as the mural art of
Pu Man Ya Man (Grandfather and
Grandmother of Nan), the Kam Mueang
dialect (Northern Thai language), local
costumes, and so on. When Nan Town
Municipality aimed to build love and
pride in  Nan identity, they gave
importance to the awareness of Nan’s
cultural origin among the youth. Nan

Town Municipality had supported school



children who belonged to Nan Town
Municipality to acknowledge Nan’s
cultural origin by studying, researching,
and learning from teachers and seniors
at school about the origin of Nan,
cultural heritages, and the pride in Nan
identity. This helped them successfully
become junior guides who could provide
tourists with right information. (Tiensoot,
Interpersonal Communication, 4 April
2016).

There were not only the groups of
children and youth who participated in
cultural

tourism  management  for

conservation, restoration, and
development, but also other members
in the community who contributed to
the aforementioned operation (Songnet,
Interpersonal Communication, 4 April
2016). Nan Town Municipality regularly
financially supported the community
operations and gave useful suggestions
to accommodate the  operations.
Nonetheless, the community took full
responsibility in  decision-making and
operation planning by engaging people
in the community to operate various
tasks, including problem solving to
prevent destruction or devaluation of
cultural heritages by tourism, conserving
and restoring the community’s cultural
heritages to promote tourism, preventing

the destruction of traditional culture,

and sustainably preserving Nan city
traditions.

2.3 Chiang Mai Municipality
played an important role in cultural
conservation, restoration, and
development for promoting tourism. As
Chiang Mai Municipality was a large,
systematic  organization  which  was
assisted by various tourism institutions, it
was ready in terms of budget, staff, and
legal authority to manage tourism
management by continuing the original
policy which was already orderly and
effectively promulgated.

Chiang Mai  Municipality —used
formal public administration to enhance
the  efficiency of  their  tourism
management operations and activities
for cultural conservation, restoration, and
development. It could be said that
Chiang Mai

developmental strategies which were

Municipality set

linked to the developmental strategies
of Chiang Mai province and local
administrative organizations in Chiang Mai
province. This brought about the
integration between the institutions and
created a cooperative network for
promoting tourism on the basis of
cultural conservation. Moreover, the
three-year developmental plan of Chiang
Mai Municipality also stated the details
of several projects which strengthened

the conservation and inheritance of art



and culture, customs, and local wisdom
for tourism. Chiang Mai Municipality had
effectively operated projects or activities.
Due to the readiness of staff and budget
as well as the visionary mayor, Chiang
Mai  Municipality was successful in
operating projects and activities that
other local administrative organizations
could not accomplish. At the time when
the research was buy done, Chiang Mai
Municipality was enhancing its cultural
tourism  management to reach the
international level by various means, for
example, administrating the Klangwiang
Chiang  Mai  museum  partnerships,
organizing activities in Chiang Mai Walking
Street, creating trilingual (Thai-English-
Chinese) handbook to promote tourism,
and constructing a cycling route in the
Chiang Mai Municipality.

Another factor that made Chiang
Mai  Municipality = outstanding  and
efficient in tourism management is the
Chiang Mai Tourist Information Center,
a professional tourism institution. The
establishment of Chiang Mai Tourist
Information Center represented the
capability of Chiang Mai Municipality to
create an institution consisting of a
building, space, and staff to facilitate
Thai and foreigner tourists (Sripoh,
Interpersonal Communication, 22
September 2016). It could be said that

Chiang Mai Municipality had set some

319

standards to provide tourism services.
Due to all of the above, Chiang Mai
deserved to be the top of cultural

tourist attractions in Thailand.

Discussion

The findings explained that cultural
heritage visitors were one of the
important factors influencing cultural
tourism. Most of cultural heritage visitors
who visited these three case study
cultural tourist attractions were the
purposeful cultural tourists while the
smaller group was sightseeing cultural
tourists. This conforms to the typology of
cultural tourists developed by McKercher
and Du Cros who stated that these two
types of tourists were specifically
interested in cultural traveling, which
makes them acknowledge the
unchanging local culture (McKercher and
Du Cros, 2002: 144-147). Moreover, this
also conforms to the cultural tourist
characteristics  identified by Chanan
Vongvipak who stated that cultural
tourists are the ones who want to look
for the true cultural experiences
(Vongvipak, 2009: 14-15). Therefore, the
entering of these two types of tourists
can promote the awareness of the value
of cultural heritages as the community
has to conserve traditional cultural
heritages to serve the need of these

cultural tourists.



Furthermore, these three case
study areas usually select quality
cultural tourists to visit their areas. They
focus on the cultural tourists who
admire local cultural heritages and the
local way of life. This conforms to the
idea of Sigala and Leslie that the
researcher used as a research framework
which is “we have to serve the need of
some tourist groups while ignore or
neglect other tourist groups” (Sigala and
Leslie, 2006: 56). Therefore, the tourists
had to follow the local customs of
cultural tourist attractions that they
visited. This helped the communities
sustainably conserve their precious local
culture.

Tourism in these three case study
areas did not destroy or modify the local
culture to lose its own identity, but is
rather an instrument to support the
cultural conservation in the local area.
Local people used tourism to effectively
strengthen their own traditional culture,
so they were proud of, acknowledged,
and realized the value of their local
culture. This conforms to the idea of Raj,
Griffin, and Morpeth who said that
tourism is an instrument for promoting
the local area’s culture. It can help local
people to be educated, understand, and
be aware of the importance of local

culture, and eventually leads to the

strengthening of local culture (Raj, Griffin,
and Morpeth, 2013: 31).

To be successful in tourism
management for cultural conservation,
restoration, and development, the
communities had to rely on the
operations, cooperation, and
participation of local administrative
organizations and the local people. This
conforms to Therdchai Choibamroong’s
idea in which the local administrative
organizations, regarded as the
approaching institutions for the local
people and have  administration
authority at local level, should play an
important role in promoting tourism
because the local administrative
organizations are the important mainstay
for powerful and effective tourism
management (Choibamroong, 2009: 72-
76).

The municipalities of these three
case study areas consist of Chiang Khan
Sub District  Municipality, Nan Town
Municipality, and Chiang Mai
Municipality. These three municipalities
are the examples of the successful local
administrative organizations in terms of
tourism  management  for  cultural
conservation, restoration, and
development. They differently used
public administration to serve their own
areas. Chiang Khan Sub  District

Municipality — used informal  public



administration. As mentioned by Anek
Laothamatas, “to administer local area
cannot use only formal administration
because if we use only formal
administration, the local people almost
cannot do anything. On the other hand,
the local area also should use an
informal administration by building love
in the local area and in the country,
arranging informal local meetings, and
discussing about the pride in the local
area. This will create people’s love,
pride, and value of their local area
culture” (Laothamatas, 2016: 84-85).

At the same time, Nan Town
Municipality used the civic public
administration to operate their tourism
management. This conforms to the ideas
of Anek Laothamatas and Walaiporn
Ratanaset saying that the civic public
administration can create diligent people
or the gathering of several groups of
people, who are mobilized by their
community to assemble to solve their
own problems and manage their own
tasks and their community tasks. These
people possess the sense of citizenship
and always hold on the collective
interest (Laothamatas and Ratanaset,
2014: 97-98). Moreover, this also
conforms to the concept of Osborne and
Gaebler stating that the community and
the local people should take care and

take responsibility of their tasks diligently
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and become the active citizens who are
an important source of power for public
sector management (Osborne and
Gaebler, 1993: 51). Nan Town
Municipality also used the participatory
governance described by Patcharee
Siroros that it is how the public sector
allows the private sector to play more
roles, for example, defining problems,
organizing projects, and assessing the
public sector operation results (Siroros,
2014: 277).

Chiang Mai Municipality used the
formal  public  administration in
governance based on the concept of
Max Weber which is bureaucracy for
large organizations. The main ideas are:
an organization should have systematic
operations; the services for the people
should be effective; the organization
structure must be divided; and the tasks
must be distributed based on the skills
(Laohavichien, 2000: 21-22).

Recommendations

According to the aforementioned
findings, the policy recommendations for
tourism  management  for  cultural
conservation, restoration and
development of local administration
organizations are synthesized as follows:

First, the local administrative
organizations should use the concept of

‘yearning for the past’ to set a policy for



promoting tourism and maintaining
valuable art, customs, folk wisdom, and
the culture of their local areas.

Second, the local administrative
organizations ~ should  support in
collecting and using their cultural capital
to apply in tourism. This not only brings
about the effective cultural conservation,
restoration, and development of the
local area, but also prospers the local
economies.

Third, the local administrative
organizations should  foster  the
community members who are skillful,
knowledgeable, and professional in
traditional arts. They should cooperate
with education institutions in the local
areas, for example, Rajabhat University,
Rajamangala  University, and  other
vocational education Colleges.

Fourth, the local administrative
organizations which are still at their
infancy in terms of tourism management
for cultural conservation, restoration, and
development, or have not been
successful in tourism management, may
observe the successful local
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