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A Comparative Study of Language Use between Literature Novel and

Television Drama: A Case Study of Phu Di Isan

Pol.Lt.Col.Suwattana Lamyai1
Buppha Buntip2
Adul Tapang3

Saharot Ki‘t‘dmahacharoen4

Abstract

The objectives of this research were to study and compare the wordings,
speeches, and figures of speech used in the literature novel and TV series, in the case of
“Phu Di Isan” by Varangkana. It was revealed that the literature novel used words to
express emotions, feelings, movements, touch, tastes, smells, lights, and colors. As far as
speech was concerned, five types of speech, namely exposition, description, simile,
argumentation, and narration were found. In terms of figures of speech, five figures
namely simile, metaphor, personification, hyperbole, and metonymy were expressed.
There were differences in the use of expressions in the novel and the TV scripts that in
the novel specific expressions were used to describe smells, lights, and colors.
Substances describing color, adjectives describing colors, and repeated expressions used
for describing colors, exposition, and metonymy were not found in the TV scripts. The
characteristics of the wordings, speeches, and figures of speech were similar.
Dissimilarities were found in terms of some amendments or additions to the TV scripts

and the use of visual effects or technical applications to attract TV audiences.

Key words: Language use, novel, TV scripts, Phu Di Isan
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A Study of Inhibition of First Year Students at Kasem Bundit University

Chanthima Khanarat1

Prasarn Malakul Na Ayuolhaya2

Abstract

The purposes of this research were to study and to compare inhibition of students
at Kasem Bundit University according to their differences in genders, faculties, academic
achievement, and residential areas. The sample consisted of 375 first year students,
selected by means of stratified random sampling. The research results were as follows:
The mean scores for total and for individual dimensions of the samples’ inhibition, i e,
emotional maturity, peer association, and family relationship were moderate. The
comparative analysis revealed that there were non-significant differences in total mean
scores and the individual dimension mean scores between genders. Students’ total
means of the inhibition and emotional maturity among faculties were significantly
different whereas those for peer association and family relationships were non-
significantly different at p<0.05. Furthermore there were non-significant differences in
total means and those for individual dimensions of the students’ inhibition among
academic achievement levels. Finally, significant difference in total means of the
students’ inhibition was found among their residential areas whereas the differences in
emotional maturity, peer association and family relationship were non-significant at .05

level.
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Abstract

The objectives of this research were to study the sources of the rights of the rural
communities, capitalism in economic development, and guidelines for the poor and the
disadvantaged to participate in land reform. The research methodology was qualitative by
means of documentary studies, in-depth interviews and participant observation. It was
revealed that the rights of the people in the communities were resulted from the
assembling of people, the existence of social rights and responsibility as well as the rights
and freedom for planning, resources and environment arrangement which was suitable
for the ecosystem. Capitalism and government policy without participation from the
other parties caused land rights and land reform problems. It was suggested that the
state should provide a chance for the poor and the disadvantaged to from a strong
network organization. There should be land reform by means of specification of land use
areas to make new plan for land use by land data base and participation by communities

and other organizations concerned.
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The Influence of Technology on Efficient Warehouse Management in

Modern Retail Business

. 1
Supa Jirawattananon

Abstract

The research aimed to assess the influence of technology on efficient warehouse
management in modern retail business. This research was a survey research of
nonprobability sample of 420 managers, assistant managers and staff members in modern
retail business. Questionnaires were delivered for data collection. It was revealed that
technology affected an efficient warehouse management in modern trade business,

directly and indirectly via satisfaction.

Key words: Technology, management, warehouse, modern retail business.

1Lecturer, APDI, Kasembundit University
Address: 60 Romklao Rd., Minburi, Bangkok 10510
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Brand Image and Technology Acceptance Affecting Hotel Booking

Intention via Application.
Surasit Udomthanavongl

Abstract

The main purposes of this study were to study the influence of brand image
and technology acceptance on hotel reservation intention and to examine the
causal model consisting of brand image, technology acceptance, satisfaction, and
hotel reservation through application intention. This study used questionnaires for
collecting data. The samples were 400 undergraduate students in Bangkok. Smart
PLS 3.0 was the main statistical technique employed for data analysis. It was found
that brand image and perceived ease of use influenced perceived usefulness significantly.
The brand image, perceived ease of use and perceived usefulness affected satisfaction

significantly. Moreover, satisfaction influenced on intention to use significantly.

Key words: Brand image, technology acceptance, intention to use, application
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A58 2 BvEnavesynilade (Antecedents) Aifinaafauusna (Dependent variable)
nUNEe : DE = Direct effect, IE = Indirect effect, TE = Total effect, N/A = not applicabl
fiakUsnu R’ answa fanUDasy
Mwenual QUEETH MsiuiAne AUINY
ASIAUAN Uszlavl e wala
nsfususelend 0499  DE 0.282 N/A 0.538 N/A
IE 0.000 N/A 0.000 N/A
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PRFTNGI K 0.631 DE 0.100 0.429 0.380 N/A
IE 0.121 0.000 0.231 N/A
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(% a a v [ - 1 2
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Wiy 0.502 nsSuiuselewdd (PU)IBVEwWa
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AuNAgIY Coefficient | t-stat. | wan1wMagey
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(PE ->PU)
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(PE ->AS)
H5 | msfuinesglevdiiavinadennuiisnela  (PU ->AS) 0.429 8.945* afuanu
H6 | anuitanelaiisvSwasiennnundlalduinig (AS > M) 0.517 11737 | afuayu

Significant level: * p<0.05, ** p< 0.01
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Variables Related to Happiness among Nursing Students, Faculty of

Nursing, Kasem Bundit University

Tieanthong Harabutra'
Chutima Panyaniolnwgoot2
Surapan Panomrit’
Patchara Sorchoe”
Nirarnai Khumraksa’

Darunee Ngamkam ’
Abstract
This research aimed to study variables related to the happiness among nursing
students in the Faculty of Nursing, Kasem Bundit University. The research sample
consisted of 248 students. A questionnaire was used for data collection. It was revealed
that 82.3 percent of the sample was happy. The variables that were related significantly
(p <0.05) to happiness were age, self-esteem, stress, resilience, family relationships
and relationships with friends.

Keywords: Happiness, nursing students, Faculty of Nursing
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English Language Learning Motivation and myCourseVille Learning Management

System in Classroom

Raksamon Yordming1

Abstract

The main purpose of this research was to study motivation to study English and
myCourseville learning management system in English classroom. The samples consisted of 61
students in the Faculty of Education in Phranakhon Si Ayutthaya Rajabhat University who
enrolled in term 1/2016. The research instrument was questionnaire. The research findings were
as follows : Students’ motivation in English language studying was that English could be used to
communicate with foreigners, and was useful in the society of information, and people who
were equipped with English language skills had more work’s opportunities. MyCourseville’s
learning management system in English classroom could be adoped as a teaching approach in
English class as well as other subjects, and classroom tools of myCourseville such as student
randomizer, countdown timer were interesting and course materials or interested video playlists

in system were beneficial.

Keywords: Motivation to study English, myCourseville learning management system.

1
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Service Quality Affecting Decision to Repurchase Logistic Services

Krisada Chienwattanasookl

Sompon 'I'hungvvha2

Abstract

This research aimed to study the service quality and decision to repurchase logistic
services provided by Thai Post Company Limited, Kerry Express (Thailand) Company Limited and
SCG Yamato Express Company Limited. The data collection tool was the questionnaire and the
studied samples were 1,200 customers who used to use mailing services and product delivered
from the three companies in the past six months. The results indicated that, for Thai Post
Company Limited, the service quality in terms of tangibility and assurance influenced the
customers' decision to repurchase the service significantly at p<0.05. Regarding Kerry Express
(Thailand) Company Limited, the service quality in terms of reliability and empathy influenced
the customers' decision to repurchase the service significantly at p<0.05. In the case of SCG
Yamato Express Company Limited, the service quality in terms of responsiveness, assurance and

empathy influenced the customers' decision to repurchase the service significantly at p<0.05.

Keywords: Service quality, decision to repurchase, logistic service providers of mailings and

products
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The Assessment of Needs in Readiness Preparation for Using Computer-

Supported Collaborative Learning Model Using Problem-Based Learning and the

Synectics Technique
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Abstract

The purposes of this study were to assess the needs required in readiness preparation for
undergraduate students before using the Computer-Supported Collaborative Learning (CSCL)
model and wusing problem-based learning and the synectics technique to enhance
undergraduate students’ innovative capability. A questionnaire was used to collect the data.
The participants were 400 undergraduate students from private and public universities, using a
cluster random sampling technique. The study indicated that most of the undergraduate
students spent most of their time on computers and internet usage on entertainment,
communication, searching data, education, and downloading data respectively. The highest
need was the use of new problem-solving techniques in teaching and learning, followed by the
use of brainstorming and learning from the authentic problems, and the use of participation in

understanding problems altogether.
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learning, synectics technique, innovative capability

'Ph.D. Candidate in Department of Educational Technology and Communications, Faculty of Education, Chulalongkorn University
Address: 254 Payathai Road, Wangmai Pathumwan Bangkok 10330

Email: kosawat@tni.ac.th

“Associate professor, Department of Educational Technology and Communications, Faculty of Education, Chulalongkorn University
Address: 254 Payathai Road, Wangmai Pathumwan Bangkok 10330

Email: kosawat@tni.ac.th

*Associate professor, Department of Educational Technology and Communications, Faculty of Education, Chulalongkorn University
Address: 254 Payathai Road, Wangmai Pathumwan Bangkok 10330

Email: naowanit.s@chula.ac.th



Kasem Bundit Journal Volume 20 No. 2 July - December 2019

hsuszidiuanudsanssndulunisimisuaunioudmiunisldsuuuunsuiiames

L% = Y Y ¥ = 1784 a A a 4
auuagumsw&mgswnu Iﬂa‘Lsun'lsLsaugms{]wumLLaszﬂuﬂwmﬂmna

Tnede Saluveuusi
Uszneu nsdifa’
wniled asnsna’
UNANED

nsfnwiiitagusrasfifiofinuanmiagenudosnissnduilewdoununeslvuindny
Usyardadinnaunisldguuuumeniunesatvayunisiseuisuiulagldnsseuimelgnndugiu
uagimafaduiuadndiioladuadisauamisoniauinnssy Wunsidededsalaslduvuasun
naufegaisuIn 400 Au T8N sduf D LULsTY nan1s@nw wudndagiuiindnwissd
Uy Tadindlngldnardiuninlusunisldaenfinnestudumesidadwiuidionutudis n1s
Ansedoans msfumdoya Msfnwn waznisanilnandeyaniudidu sensanudosnnssududil
awddndudduiinis fe msthmatansuidgmuuulniinldlunsSeunisaeu sesasunie s

seaNaNarienTieuIINlymase waemslimneaulalidusinlunsidntadymeniu

AEAy: MIUsediuanudents nsldeeuiiumesatduayumateuisiuiu mateudlaegudym

WADATUUARNE AUTIOULNATUUINNTTY

"Dansyiuliggen muivivellabuardeasmsfinu auzagmand puasnsalminetds
flog: 254 auu wayiln wwaa Selval lwavuiu ngawmamLAS 10330

Email: kosawat@tni.ac.th

“50amansa13e a5, auivivaluladuazdeasmsfinu earagmant guiansaivning de
flog: 254 auu wayrln wws Felml Wwedvaiu ngamasnues 10330

Email: kosawat@tni.ac.th

*509ans19158 A5, avdvineluladuazdemsnisiny anagmans pasnsaiuvinetde
flog: 254 auu wayiln wwaa Selval lwauvuiu ngawmamuAS 10330

Email: kosawat@tni.ac.th



Nyasnwutgin U9 20 atdui 2 Tquieu - Sunau 2562

Introduction

At present, the advancement of
technology has enhanced the effective
communication between senders and
receivers. In the view of education and
technology, instructors can use technology
as the media to support their teaching
(Dockter, 2012). Blending technology into
traditional teaching is very interesting in the
classroom. Technology can be used as a
medium to communicate with each other
while using digital technology such as the
computer, communication and networking
tools, or social networks, allows students to
access, manage, integrate, evaluate, and
create information. Computers,
smartphones, and tablets are highly efficient
and inexpensive; these are easy to use and
are very accessible to undergraduate
students. When such tools are connected
to the internet network provided by
internet service providers, students can
communicate with others at any time and
enhance their collaborative learning as
individuals and in groups (Lipponen, 2002,
Goggins & Jahnke, 2013). Therefore,
university instructors must be concerned
about their readiness preparation and

prepare their undergraduate students to

know the pace of technological change.
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Conforming to the framework for 21st-

century learning, students should have the
essential skills for thriving in the global
economy. Students need to have the
following three skills: first, learning and
innovation skills, e.g., creativity, critical
thinking, commmunication, and collaboration;
second, information, media, and technology
skills, e.g., information literacy, media
literacy, and technology literacy.; and last,
life and career skills, e.g., flexibility,
adaptability, initiating, self-direction,
leadership, and responsibility. Therefore,
learning and innovation skills are a part of
the students’ priority needs while getting
along  well with media, information,
communication, and technology literacy are
important. Meanwhile, promoting learners
with innovative abilities can help them to
generate and conceptualize the ideas, think
laterally, and detect opportunities by
creating works which are different from
others (Basadur & Gelade, 2006; Momeni,
Nielsen, & Kafash, 2015; Department of
Education, Employment and Workplace
Relation, 2009). Hence, with the blend of
synectics technique and problem-based
learning, students will diversify their ideas

and creative imagination to analyze and

solve the problems concurrently.
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Objectives

The purposes of the study were to
study undergraduate students’ computer
and internet skills and to assess the needs
in readiness preparation for undergraduate

students before using the invented model.

Literature Review
A. The Assessment of Needs

Needs assessment is the measured
discrepancy or gap analysis between the
“what is” and the desired conditions, which
is the process of identifying, prioritizing
needs, allocating resources, and solving the
problems
(Altschuld, 2004; Wongwanich, 2015). Azimi
& Rahmani (2013) stated that the

importance of needs assessment before the

underlying  priority  needs

implementation of e-learning would provide
information to the instructor to prepare for
the readiness and facilitate the supported
services and technology needed for
students. In addition, the analysis of needs
would let the instructor know the gap
between the current and desired level of
students” computer skills and  their
knowledge. Then the instructor could use
the obtained information to make needs-
based decisions. The well-conducted need
assessment would lead to changes in
learners’ behaviors (Guide to Conducting,
2009).

B. Computer-Supported Collaborative
Learning (CSCL)

The digital media that blends the
collaborative  learning  process  with
Information  Communication  Technology
(ICT) enhances students’ interaction with
others individually and/or in  groups.
Students can learn and share experiences
anywhere and anytime on the online
environment in both synchronous ways
through chatrooms, video conferences, and
live broadcasts and asynchronous ways,
such as WebBoards, E-mails, Weblogs, and
Twitter (Balakrishnan, 2014; Tresin, 2012;
Cress, Wodgzicki, Bientzle & Lingnau, 2011).
The provision of suitable environment will
help students to attend collaborative
activities in remote areas. The instructor
must be concerned about students’ skills
related to the content and the problem-
solving techniques defining the kinds of
mediational tools that are best suited for
the students (Stahl, Koschmann, & Suthers,
2006; Verdejo, Barros, Read & Rodriguez-
Artacho,  2007). In  this  study, CSCL
demonstrates how students can study
altogether with the help of computers
(Stahl, Koschmann, & Suthers, 2006).

C. Problem-Based Learning (PBL)

PBL can help students to acquire
knowledge, increase communication skills,
problem-solving skills, self-directed learning,
and share information with others in a team
(Bergstrom, Pugh, Phillips, & Machlev, 2016;
Wood, 2003). This process will enhance the
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students’ learning in authentic scenarios
with conceptualizing and activating creative
thinking skills. Students will communicate
and work collaboratively in the team,
evaluate learning resources, and become
lifelong learners (Hansen, 2005). There are
six steps for the PBL process: (1)
Understanding problems and recognizing
the situation, (2) Managing the learning
environment in which students face the
problem, (3) Students analyze the problem
and find out the causes of the problem, (4)
Students find out the solutions, (5) Students
search and seek for knowledge by
themselves while the instructor is the
facilitator; and (6) Students solve the
problem, collect and analyze the data,
summarize, and make an evaluation.
D. Synectics

Synectics is the creative process that
uses analogies to create more ideas in
problem solving. The technique will bring
out students’ creativity affecting individual
differences. Meanwhile, analogies  will
increase the fluency, originality, flexibility,
and elaboration of thinking. The form
includes  personal  analogies,  direct
analogies, and compressed conflict (Joyce,
2000; Seligmann, 2007; Tajari & Tajari, 2011).
Students can overcome mental blocks and
increase their divergent thinking and
problem-solving abilities (Hummell, 2006).
There are six steps for the synectics process:
(1) Define problems and recognize the

situation, (2) Develop the first direct analogy
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and compare problems in similar words, (3)
Define  personal analogy, (4) Create
compressed conflict and match opposite
words, (5) Develop the second direct
analogy to find strange words, and (6) Re-
examine the original idea and put the new
creative idea or solution instead of the
original one.
E. Innovative Capability

The innovative capability is how a
person applies technology, skills, and
knowledge to initiate the creative idea and
lateral thinking or new procedure, which are
different from the origin and will lead to
superior performance. Capabilities and
attributes  identify  as

innovation, including idea

necessary  for
generation,
conceptualization, critical thinking dealing
with  ambiguity,  knowledge  sharing,
problem-solving ability, lateral thinking,
thinking across disciplines, and opportunity
detection (Basadur & Gelade, 2006; Momeni,
Nielsen, & Kafash, 2015; Department of
Education, Employment and Workplace
Relations, 2009).
F. Computer-Supported Collaborative
Learning Model Using Problem-Based
Learning and the Synectics Technique to
Enhance Undergraduate Students’
Innovative Capability

The developed model will enhance
undergraduate students’ innovative
capability. There are six core components,
as follows: (1) CSCL tools and media, (2)

Content, (3) Instruction, (4) Facilitator, (5)
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Learning resources, and (6) Authentic
assessment. During the experiment,
students have to join eight activities
gradually: (1) Identify and define, (2)
Analyze, (3) Discuss, (4) Formulate, (5)
Collect, (6) Solve, (7) Share, and (8)
Evaluate. Strategic pedagogies based on the
mixtures of problem-based learning are the
synectics technique and online computer-

supported collaborative learning.

Methodological Design

The  research  methodology s
described below:

Research Sample

The participants in this study were 400
students who were public and private
undergraduate students selected by cluster
random sampling technique.

Instrument

The instrument used for data
collection was the questionnaire. The
questionnaire was divided into three parts:

Part 1: Collecting students’
demographic data about their gender,
college year, and type of university.

Part 2: Collecting data about the
characteristics of learners, their skills, and
experience on the use of the computer and
the internet. There are four checklists and 5
rating scales (from “very low=1" to “very
high=5").

Part 3: Survey the learners’ priority
needs on 5 rating scales (from “very low=1"

to “very high=5").

The instrument was tested for its
validity using the index of congruence (I0C)
through opinions of three experts in the
field of study, and it piloted its reliability by
using 30  trying-out  samples  using
Cronbach’s alpha. The validity and reliability
of the questionnaire were .73 and .80,
respectively, which were suited to conduct
the survey.

Data Collection

A questionnaire with closed-ended
questions was used for interview for
collecting the primary data from the
undergraduate students from the faculty of
Business Administration’s in both public and
private universities.

Research Results

There were 188 students from the
public university or 47 percent, and there
were 212 students from the private
university or 53 percent.

Results on the utilization of computer
and the internet by the undergraduate
students indicated that 81.3 percent spent
most of their time on entertainment, 80.0
percent on communication, 75.5 percent on
searching data, 70.8 percent on education,
and 68.3 percent on downloading data, as
shown in Figure 1. Students’ use of the
computers and the internet for their
entertainment was very high, but very low
for education and downloading data. Before
entering into the model, students practiced
through  the

downloading articles from any websites,

assigcnments,  such  as
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summarizing the abstracts, and sending
them through e-mails to the instructor.
From the needs analysis, the results
showed that this would enhance the
students’ learning experience in the use of
electronic technologies, which complied
with Azimi & Rahmani (2013). They stated
that the identified needs assessment would
provide the information and direction where
the training should be applied. Meanwhile,
Wongwanich (2015) stated that the need

Education 70.8% l
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assessment was not only the survey but
also finding facts that ones might not know
their real needs.

As for the internet time usage spent
by the undergraduate students, it was found
that 22 percent spent less than one hour,
21 percent for a duration of 1 - 3 hours, 20
percent for a duration of 4 - 6 hours, and 18
percent for more than 6 hours, as shown in

Figure 2.

Searching data 75.5%

Entertainment 81.3% l

Download data 68.3%

Communication 80.0% l

60.0% 65.0% 70.0%

75.0% 80.0% 85.0%

Figure 1 Frequency of Computer and Internet Usage by Undergraduate Students




More than 6
hours
40%

less than 1 hour
4%
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1-3 hours
20%

4 - 6 hours
36%

Figure 2 Undergraduate Students’ Internet Usage Time

The places where the undergraduate
students mostly used a computer were
their homes (83.0%), universities (44.5%),
apartments (41.3%), and internet cafés

(17.3%), as shown in Figure 3. Meanwhile,

the places where the undergraduate
students mostly used the internet were
their homes (83.3%), universities (69.5%),
apartments (44.8%), and internet cafés
(24.3%), as shown in Figure 4.

INTERNET CAFE

APARTMENT

'UNIVERSITY

Computer

41.3%

44.5%

Figure 3 Frequency Use of Places of Undergraduate Students for Computer
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internet
INTERNET CAFE
APARTMENT 44.8%
UNIVERSITY 69.5%
HOME 83.3%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

Figure 4 Frequency Use of Places of Undergraduate Students for the Internet

Based on the data in Table 1, the
results showed that the undergraduate
students’ levels of skill and experience in
using computer and the internet were the
following. Their skill and experience in using
smartphones, tablet, and PDA was very high
(mean = 4.56, SD = 0.62); in searching data
was very high (mean = 4.53, SD = 0.67); in
presentation programs was high (mean =
4.01, SD = 0.81); in using e-mail was high
(mean = 3.72, SD = 0.88); in using chat
program was high (mean = 4.20, SD = 0.91)
in using social networks was high (mean =
4.43, SD = 0.72); and in downloading data
was high (mean = 4.03, SD = 0.86). Finally,

their levels of skill and experience were

moderate in using Web Boards (mean =
3.01, SD = 1.14); online meetings (mean =
3.04, SD = 1.13); and mind mapping
programs (mean = 3.18, SD = 1.10). Before
letting students enter into the training
program, the instructor taught them how to
use WebBoards, online meetings and mind
mapping programs because they had to
express their ideas, share information, and
communicate to others through the
computer and the internet. Students
expressed their questions, shared task
concepts, taught each other, and saw how
others were learning, both synchronously

and asynchronously.
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Table 1 Skills and Experience of Undergraduate Students in Computer and the Internet

Level of skill and

Usage mean SD .
experience
Computer, Smartphones, Tablet, Personal Digital Assistant ,
4.56 0.62 Very high
(PDA)
Presentation program 4.01 0.81 High
E-mail 3.72 0.88 High
WebBoards 3.01 1.14 Medium
Online meetings 3.04 1.13 Medium
Chat programs 4.20 0.91 High
Mind mapping programs 3.18 1.10 Medium
Social network programs 4.43 0.72 High
Downloading data 4.03 0.86 High
Searching data 4.53 0.67 Very high

Table 2 Modified Priority Needs Index of Undergraduate Students

Current Desired .
. . Modified PNI ¢,ctor .
Needs conditions conditions Ranking
((B) = (A))/(A)
Mean (A)  Mean (B)
- The student should organize activities 3.31 4.55 0.374 1

to solve problems by thinking diversely

to get a variety of new ideas, create

concepts, and find opportunities to

solve problems with the introduction

of new problem-solving techniques

used in teaching and learning.

- The student should brainstorm with 3.27 4.37 0.338 2

others and study from the authentic

problem.

- The student should participate in 3.35 4.18 0.246 3
understanding problems and sharing

with others.

- The students should set goals and 3.49 4.02 0.151 4

objectives with others.
- The student should analyze and 3.42 3.88 0.134 5
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I
Current Desired
. . Modified PNI ¢,ctor .
Needs conditions conditions Ranking
((B) - (A)/(A)

Mean (A) Mean (B)
search for the root causes of the
problem with others.
- The student should evaluate 3.50 3.95 0.127 6
authentically.
- The student should search and seek 3.52 3.95 0.120 7
knowledge from various sources by
themselves.
- The student could summarize, 3.48 3.85 0.105 8

discuss, and evaluate the performance.

In ranking the first three priority needs
for readiness preparation before learning
with  the model, the undergraduate
students' needs were prioritized by ranking
the highest discrepancy gap between
current and desired conditions to the
lowest one by considering from modified
priority needs index factors, as shown in
table 2. As a result, the priority needs were
as follows.

In the first place was “students
should organize activities to solve problems
by thinking diversely to get a variety of new
ideas, creating concepts, and finding
opportunities to solve problems with the
introduction  of new  problem-solving
techniques used in teaching and learning
(PNI' = 0.374).” Consequently, a metaphor or
analogy was the technique that would
apply to enhance students’ thinking

creatively and invent new ways of seeing

things (Joyce, et al, 2000; Tajari & Tajari,
2011).

In the second place was “students
should organize activities to brainstorm with
others and study from the authentic
problem (PNI = 0.338).” As shown in Table
2, students should be arranged in a
collaborative group, and they should apply
the knowledge into real situational
problems, which can enhance their
capability. This conforms to the earlier
studies by Schmidt, Rotgans, & Yew (2011)
and Hansen (2005). Assigning the authentic
problems can motivate students to identify,
communicate, and research information
that they need to know to solve the
problem.

In the third place was “students
should  participate in  understanding
problems and sharing with others (PNI =
0.246).” Hansen (2005) stated that students

needed to work cooperatively in the team
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with complex, real-world problems, think
critically, acquire many learning resources,
integrate information, and solve complex

problems.

Conclusions and Discussions

1. The students mostly used
computers and the internet for their
entertainment at the highest level (81.3%),
whereas they used computers and the
internet for education and downloading
data at the lowest level (68.3%). Moreover,
their skill and experience in using
smartphones, tablets, and PDAs was very
high (mean = 4.56, SD = 0.62). The results
complied with Balakrishnan (2014), Tresin
(2012), and Cress, Wodzicki, Bientzle &
Lingnau (2011).

2. The study of needs for readiness
preparation of the undergraduate students,
revealed that the first priority was to
organize activities to solve problems by
thinking diversely to get a variety of new
ideas, creating concepts, and finding
opportunities to solve problems with the
introduction  of new  problem-solving
techniques used in teaching and learning
(PNI' = 0.374); the second priority was
organizing activities to brainstorm with
others and study from the authentic
problem (PNI = 0.338); and the third priority
was participating in understanding problems
and sharing with others (PNI = 0.246).

The assessment of needs is the

preliminary process in determining how to

prepare the readiness of the students. The
measurement of discrepancy would regard
the gap between “what is it?” and “what
should it be?” for the students’ current
study  conditions.  Consequently, the
importance of needs assessment before the
implementation of e-learning would provide
information to the instructor to prepare the
readiness and to facilitate the supported
services and technology needed for their

students (Rahmani, 2013).

Recommendations

It is appropriate to assess the needs in
readiness preparation for undergraduate
students before wusing the Computer-
Supported Collaborative Learning (CSCL)
model and problem-based learning with the
synectics technique. These techniques
could enhance undergraduate students’
innovative capability. Furthermore, the
instructor should analyze the students’
needs because a needs analysis would help
the instructor to know the priorities to train
the students before using any teaching
models.

The students should be assigned
assignments, such as downloading articles
from any websites, summarizing the
abstracts, and sending them through e-mails
to the instructor.

The instructor should provide the
training program to the students so that

they can learn and share their experiences
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anywhere and anytime by using both the

synchronous and asynchronous ways.
However, The participants in this

research were mainly undergraduate students

from the faculty of Business Administration. For

119

further studies, researchers should conduct the
study with different groups of participants and
re-interview them to get their viewpoints on
computer and the intermet usage and to assess

their priority needs.
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Intention to Use the QR Code Payment Application Through Smartphone
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Abstract

The main purpose of this research was to study factors affecting the attitude towards
and intention in application of QR Code Payment through smart phone. It was a qualitative
research. The sample consisted 3 groups: The baby boomer, Generation X, and Generation y, 15
people each. In-depth interviews were adopted for data collection. The results showed that the
factors affecting attitude towards and intention to use smart phone OR Code Payment were
perceived usefulness, perceived ease of use, perceived risk, descriptive norm, injunctive norm,

subject norm, behavior intention and usage behavior.
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Social Media As a Tool for Family Communication in the Digital Age

Korakot Sanji‘t1
Warat Karuchit’

Abstract

This research aimed to study the role of social media as a family communication tool in
the digital age to create mutual understanding and better interrelations. A mixed methodology
was employed. For the quantitative approach, questionnaires were distributed to 400
respondents by means of quotas sampling. In qualitative approach, in-depth interviews were
employed for 23 informants. The results were as follows: Online social media played a major
role in family communications in this digital age. It could enhance the effectiveness of
communication in family in four aspects, i.e., to teach beliefs, values and meanings; to
demonstrate thoughts, feelings and aspirations among family members; to demonstrate
relationships, love and emotional bonds; and to solve interrelation problems and conflicts.
Online social media communication built stronger relations in three ways: better relations
among family members, better relations among relatives and better relations among different
generations in the family.

Keywords : Online social media, digital age family, Role of communication, relationship network,

mutual understanding
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The Development of an Action-Oriented Group Therapy Model for Decreasing

Depression Symptoms of New Inmates

Kittidhach Keoukool'
Pongpan Kirolpitak2
Prasarn Malakul Na Ayudhayaj

Abstract
The main purpose of this research was to develop an action oriented group therapy
model for decreasing depression symptoms of new inmates. The sample of the study included
2 groups. The first group of the depression symptoms study consisted of randomly selected 158
new inmates in Chonburi Central Prison. The second group were 20 new inmates of Chonburi
Central Prison whose depression scores were moderate. They were then randomly assigned into
two groups as experimental and control groups, 10 new inmates each. This research was mixed
method research. The research results were as follows: The total mean score and the individual
dimension mean scores of depression of new inmates were moderate. The depression of new
inmates of the experimental group after participating in the action-oriented group therapy
model and after the follow up were significantly decreased at p< 0.05. The depression of new
inmates of the experimental group after participating in the action-oriented group therapy
model and after the follow up were significantly lower than that of the control group at p<0.01
level. Focus group interview showed that the new inmates were satisfied with the action-
oriented group therapy model. They also gained more knowledge and they felt that their lives

were improved and the model was valuable for their lives.

Keywords : An action oriented group therapy model, decreasing depression symptoms, new

inmates
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M13199 3 MaIeuiisuneduaiivesdesdaudindlag uuagseaunlasunisinda neunis

NAADI NAINITNAADY LASTEINIT ARRIUNE

AMEFWATT  SrEEMIVIeGed X wamstidenguiithin  Negative Positive Ties z P
WisuLiiey Rank Rank

fuenTual ADUNIINABDY 286  MRAIMABDI-AOUNAADY 0.00 5.50 0 -2.812  0.005
PHINTNARD 1.09  AAMIUNA-BAINITNARDY 0.00 2.50 9 -2.000  0.046
ANNTHAMILHE  1.03  FARUNE-NaUNITNAaDY 0.00 5.50 0 -2.814  0.005
FUAIUAR ADUNIINABDY 281  RAIMABDI-AOUNAADY 0.00 5.50 0 -2.820  0.005
PHINTNARD 1.23  AAMNUNA-BAINITNARDY 0.00 3.50 4 -2.333  0.020
ANNTHAMILHE 113 FARUNE-NaUNITNAaDY 0.00 5.50 0 -2.814  0.005
Auusegdla ADUNIINABDY 280  MRAIMABDI-AOUNAADY 0.00 5.50 0 -2.814  0.005
PRINTNABD 125 AARNURa-dINITAaDT 0.00 3.00 5 2236 0.025
ANNSHAMILHE 113 FARUNE-NaUNITAaDY 0.00 5.50 0 -2.814  0.005
FUINNY ADUNIINABDY 282  RAIMABDI-NOUNAADY 0.00 5.50 0 -2.821  0.005
warNgAnIIU PRINTNAAD 1.08  ARNUNA-UAINITNAADY 0.00 1.50 8 -1.414  0.157
ANNSHAMILHE  1.04  FARUNE-NEUNITNAaDY 0.00 5.50 0 -2.844  0.004
Agduash ADUNIINABDY 282  RAIMABDI-AOUNAADY 0.00 5.50 0 -2.803  0.005
Tngsau PRINTNABD 116 ARNURA-MAINITNAABY 0.00 5.00 1 -2.668  0.008
ANSHAMILHE  1.08  FARIUNA-NDUNITNAaDY 0.00 5.50 0 -2.803  0.005
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M50 4 MgBuaivesesai vl uiarseiuvesiostaudilnil nqunaasuas

NAY AIUAN NBUNNTNARDY NAINITNARDY UAYNEINTAAAUKA

anzdued TEEZATS nas X Mean  Sum of Mann Z P
NAADI Eank Banks Whitnay
u
FrunTsual ADUWAREDY  NAADE 2.86 1070 107.00 4800 018 028
AIUA 284 1030 103.00
WRAIVREDS NRADY 1.09 550 5500 0.00 -3.85 0.00
ATUA 276 1550 15500
AnneIua WRRDS 1.03 550 55.00 Q.00 -393 .00
AIUA3 273 1550 155.00
ATUATRIAR Aownmaod  vwand 2.51 1075 10750 4750 019 085
ATUA 2.80 1025 10250
WAIVRE DS NMADY 1.23 550 5500 0.00 -3.85 0.00
AIUA 279 1550 155.00
fimn e YRR 1.13 550 5500 0.00 -381 000
AR 277 1550 155.00
Auusipla AOUWAGES  YWEDd 2.80 1070 10700 48.00 <15 0.88
ATV 278 1030 103.00
WARINAAD YMEDS 1.25 550 55.00 0.00 405 0.00
ATV 275 1550 155.00
ARnRIHE VFRDS 1.13 550 55.00 Q.00 -385 0.00
AIUA 270 1550 155.00
AT HATELAE Aounnand LG RN 282 1100 110,00 45.00 -038 070
HEFANTsU AIUR 278 10.00 100.00
PEIVFAEDE WRRDS 1.08 550 5500 0.00 385 000
ATUA 274 1550 155.00
ELERTHE TREDE 1.04 550 5500 0.00 -393 0.00
AIUR 2iFD 1550 155.00
famzduwmin ADUWARDY  MRADE 2.82 1115 11150 4350 049 0.2
Taesa AU 2.80 285 #5350
BAIVREDS NRADS 1.16 550 5500 0.00 =380 0.00°
ATV 276 1550 155.00
Amnnaiua WRRDS 1.08 550 55.00 0.00 -379 000

AU 273 1550 155.00
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Hotel Business Management for Sustainable Ecotourism Management

. 1
Tanaporn Charoonnimmarn

Trinate Tantakoo[2

Abstract

The main objective of this research was to present the approaches for hotel business
management for sustainable ecotourism management in Chumphon Province. It was a
qualitative research. Principles of sufficiency economy philosophy can be applied to hotel
business management for sustainable ecotourism management in Chumphon Province. In
addition, the problems and obstacles of sustainable ecotourism management were related to
the elements of sustainable ecotourism management. For sustainable ecotourism management,
it is necessary to encourage true participation of all parties as well as being an ecotourism

destination as learning center and for tourist satisfaction.

Keywords : Sustainable ecotourism, Chumphon Cabana Resort
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The Development of Critical Thinking of Nursing Science Students

Pimpat Chantian'
Tattiya Nakornchai’
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Duangthip Anansupamongkol5

Abstract

The objectives of this study were to study critical thinking skills, critical thinking skills
after participation in critical thinking skills workshop, and opinion of the nursing students on the
workshop of first year nursing students at Kasam Bundit University in the 2018 academic year.
The sample consisted of 65 first year nursing students at Kasem Bundit University. The research
instrument was a critical thinking skills test. The results revealed that the mean score of critical
thinking skills of the students was moderate. After participating in the critical thinking skills
workshop, the students showed an increased critical thinking score but still in moderate level.

Additionally, the students were very satisfied with the workshop.

Keywords: Critical thinking, nursing students
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Multimedia Development for the Transmission of Local Wisdom of Community
Products

1
Narumon Chomchom

Abstract

This research studied problems of conservation and transmission of local wisdom of
Phakaomaroisi (hundred colored loincloth) community product, and a guideline for multimedia
development for transmission of the local wisdom in Kanchanaburi province. It was a qualitative
research, the sample group being 30 persons selected by means of purposive sampling method.
In-depth interview was used for data collection. The findings revealed that the most important
problems were a lack of transmission of knowledge and local wisdom to younger generation,
and a lack of value adding on the product. Offline media e.g., newspaper and billboard for
advertisement were abandoned due to taxation. For multimedia development for transmission
of the local wisdom, it was suggested that multimedia for story-telling, by means of video,
photo, music and description of Phakaomaroisi (hundred colored loincloth) could be produced
and demonstrated for 8 - 10 minutes for transmission of the local wisdom as well as

entertainment for audiences.

Keywords: Development, multimedia, local wisdom, community products, phakaomaroisi

(hundred colored loincloth)
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Abstract

Based on a research report, this research article exemplifies the use of partial
least square path modeling for an evaluation of a model of mobile telemedicine services.
The model consisted of trustworthiness as a second order latent variable and as the
independent variable directly, and indirectly through consumer trust, the mediating
variable, influencing continuance in service use, which was the dependent variable.
Moreover, the analysis also demonstrated that trustworthiness was not the moderator

between consumer trust and continuance in service use.

Keywords: Partial Least Square Path Modeling, moderator, mediator
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