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ABSTRACT

PURPOSES: This research studied the influence of affective and cognitive trust
towards teamwork’s effectiveness of employees in service industry. METHODS: This
quantitative research studied 237 participants who were employees at Novotel
Suvarnabhumi Airport Hotel with a questionnaire, the reliability of items on affective and
cognitive trust and teamwork effectiveness being 0.92.The principal analytical technique
was multiple regression analysis. RESULTS: The research results showed that affective
trust as well as cognitive trust of the service industry’s employees had significant
influence on teamwork effectiveness at the level of p < 0.01. CONCLUSIONS: Team
work effectiveness depended on affective and cognitive trustamong team members. For
policy purpose to enhance teamwork effectiveness, affective and cognitive trustamong
team members is needed to be established.

Keywords: Trust, teamwork effectiveness, service industry
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ABSTRACT

PURPOSES: The objectives of this study were to develop a flowcharts-based
scoring method for learning evaluation, and to assess the inter-rater reliability of
flowcharts scoring of selected general scoring rubrics. METHODS: Step 1: development
of 3 types of flowchart scoring, 10 pieces for each type, for the evaluation of learning in
mathematics of students at Phatomsuksa level 6. The content validity of the flowcharts as
assessed by 5 experts was satisfactory. Step 2: The verification of internal reliability
between the developed flowchart scoring system and general scoring system as well as
among the raters for 3 sample groups of Phatomsuksa level 6 (37, 37 and 49 persons).
Main analytical technique was inter-rater reliability. RESULTS: The instruments used as
scoring criteria were 3 types of scoring flowcharts. The reliability between the developed
flowchart scoring and general method was high (a = 0.93), and the reliability among the
raters were also high (¢ = 0.96). CONCLUSIONS: The developed scoring procedure
flowcharts are potentially applicable for evaluation of mathematics learning and other
subjects at Phatomsuksa level.

Keywords: Scoring procedure flowchart, analytic scoring rubrics, general scoring rubrics
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ABSTRACT

PURPOSES: The objectives of this study were to evaluate, identify factors
affecting, and offer recommendations for the improvement of the effectiveness of Care
Team Family Policy Management in Bangkok Metropolitan Areas. METHODS: The
study employed a mixed research method. Multi-stage cluster and simple random
sampling techniques were used for the selection of cluster areas and purposive sampling
technique for 174 families for quantitative research, and 10 key informants were
purposively selected for qualitative research. The Context-Input-Process-Product (CIPP)
model and descriptive statistical analysis were employed. RESULTS: The data analysis
revealed that most families did not know family doctors despite the fact that they used to
receive medical services from them. The majority of the patients had telephone numbers
of family doctors but never called them for medical advices. However, most patients were
highly satisfied with the services delivered by the family doctors. The management of
family care team policy was effective and satisfactory. Factors affecting effectiveness
include health care and cure by doctors, health care practices by patients, family health
data base, health education, provision of health advices, and help in delivery to a hospital.
CONCLUSIONS: For enhancing health care team management effectiveness, policies
should emphasize health care and cure by doctors, health care practices by patients, family
health data base, health education, provision of health services, and help in delivery to a
hospital.

Keywords: Family care doctors, family care management, evaluation
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ABSTRACT
PURPOSES: This research aimed to study and to compare the practices of good
governance in private higher education institutions. METHODS: The sample consisted of
167 respondents, selected by means of simple random sampling technique. The questionnaire
was used for data collection. The reliability (a) of the whole questionnaire was 0.69.
ANOVA and t-test were employed for analytical purposes. RESULTS: The research found
that application of good governance at overall and individual aspects were high. Moreover,
the difference in application of good governance among the executives classified by sex, age,
education, and work experience was not statistically significant atp = 0.05.
CONCLUSION: The executives in private higher education institutions applied good

governance principles in their management at a high level.

Keywords: Good governance, executives, private higher education institutions
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ABSTRACT

PURPOSES: This research aimed to study potentials of the management and
application of strategic control systems of entrepreneurs in fresh milk shops in Hat-Yai
municipality. METHODS: This qualitative research was based on documents and in-
depth interview with 33 entrepreneurs. Descriptive and critical analyses were employed.
RESULTS: It was demonstrated that entrepreneurs applied the Strategic Control Systems
in the manner that they used the belief system to increase cooperation and to create
products with new ideas for the advantage in competition and client services. They also
tried to continuously develop a product by learning from errors in the past as well as to
adapt to new business situations and strategies in order to prevent risk-taking behavior in
the boundary system. In addition, the diagnostic control system was used by the
entrepreneurs to evaluate results and market trends in order to go to the right direction and
to build the objective strategic awareness. Finally, the entrepreneurs applied the interactive
control system to stimulate learning and creative ideas in order for change in the right
direction and for success. They also communicated with every employee directly.
CONCLUSIONS: Entrepreneurs could apply strategic control systems in their business
management for business objective achievement and for business success.

Keywords: Family business, fresh milk shops, Strategic Control System
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ABSTRACT

PURPOSES: To analyze the Act on Establishment of Government Organizations
B.E. 2496 and a number of state agencies which are neither government organizations nor
state enterprises that are established by virtue of the aforementioned Act with their
objectives of conducting non-profit businesses solely. METHODS: Documentary
research and critical analysis. RESULTS: The study has revealed that some state agencies
are established by virtue of this Act as state enterprises regardless of the fact that some of
these state agencies do not fall into the criteria of government sectors as these entities are
not subject to government sectors in terms of their internal organizational management
and neither do they fall into the criteria of state enterprises as their objectives are limited
to the provision of public services through non-industrial or non-commercial activities
only. CONCLUSIONS: The said organizations would better not be defined as state

enterprises. They should rather be regarded as public organizations.

Keywords: The Act on Establishment of Government Organizations B.E. 2496, state
agencies, state enterprises, public organizations.
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ABSTRACT

PURPOSES: This research aimed to develop and evaluate peer group counseling
model for enhancing peer counseling competencies of psychology students of the
universities in Chaiangmai Province. METHODS: The population of peer counseling
competencies study comprised 161 psychology students of the faculty of humanity,
Chiangmai University, the faculty of humanity and social science, Payap University, and
the faculty of education, Rajabhat University. The sample groups of the enhancement of
peer counseling were 20 psychology students, being randomly assigned into two groups as
an experimental group and a control group. Each group consisted of 10 students. It was a
mixed method research. RESULTS: 1) The total mean score of peer counseling
competencies of 161 psychology students was high. 2) The peer group counseling model
was developed from concepts and techniques of person-centered group counseling theory,
cognitive behavioral group counseling theory, behavioral group counseling theory and
reality group counseling theory. 3) The developed peer group counseling model was
effective in significantly enhancing the peer counseling competencies of the students
attended the model at .01 level. 4) The focus group report of the experimental group who
attended the peer group counseling model showed that they were satisfied with the peer
group counseling model. They had positive changes in counseling, they understood in
counseling methodologies, and they felt proud of being peer counselors. They also felt that
their personalities and counseling skills were improved and gained more abilities in
counseling. CONCLUSION: The Peer group counseling model has a potential for
application for enhancing peer counseling competencies for psychology students in
universities.

Keywords: Peer group counseling model, peer counseling competencies
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ABSTRACT

PURPOSES: This research looked into the process of decision making to buy
motorcycle parts and accessories, and the effects of marketing mix factors and social
media on the decision making process of the buyers. METHODS: It was quantitative
research using questionnaire as a tool to collect data from an accidental sample of 400
buyers of motorcycle parts and accessories in Bangkok. ANOVA, t-test and multiple
regression were used for data analyses. RESULTS: The research showed that careers and

income affected the process of consumer decision on buying. The marketing mix factors

and social media influenced consumer decision on buying motorcycle parts and
accessories statistically and significantly at p < 0.05. CONCLUSIONS: Marketing mix

factors and social media influence buyers’ decision.

Keywords: Marketing mix factors, social media, purchase decision process
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ABSTRACT

PURPOSES: This study aimed to survey the use of extensive English reading by
English teachers and students in teaching and learning of English, including the current
practice of extensive reading, the levels of satisfaction, and the problems in using
extensive reading (ER). METHODS: It was a quasi-experimental design. The research
instruments were questionnaires, interviews, and observation forms. The questionnaire
respondents were 29 teachers and 140 Mathayomsuksa 3 students in English Program,
Mini English Program and Science-Math English, of which 10 teachers and 10 students
participating in the interviews. Descriptive statistics and t-test were employed for
analytical purposes. RESULTS: The results showed that most teachers chose the books
for students for extensive reading based on their interests and proficiency level. Students
were assigned to read outside class time and their progress was checked by the follow-up
tests administered by teachers. In the opinions of teachers and the students, extensive
reading could promote students’ vocabulary, grammar and general knowledge. Apart from
enhancing reading ability, ER can promote students’ reading habit. The main problems
were students’ too much homework and teachers’ too many assigned tasks and
responsibilities that were difficult for them in terms of reading time and the arrangement
for post-reading activities. CONCLUSION: The extensive reading technique could be
used for enhancing English reading ability.

Keywords: Extensive reading, English reading ability
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2. NMITANINTINNTRULLNINDING
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3. MIAAAUNANITANBLUUN IV
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ABSTRACT

PURPOSES: This research aimed to analyse motivation towards employee loyalty
in Thairath Online and Thairath TV companies. METHODS: It was a sample survey
research.The research sample consisted of 172 employees whose work performance was
higher than the standard level. Questionnaires were an instrument for data collection. The
main statistical test was multiple linear regression analysis. RESULTS: The results
showed that need for achievement and affiliation affected employee loyalty significantly at
p < 0.05. CONCLUSIONS: Employee royalty could be established by means of
strengthening needs for achievement and affiliation among employees of the organization.

Keywords: Motivation, employee loyalty, Thairat online, Thairat TV
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ABSTRACT

PURPOSES: This research aimed to study problems and obstacles of universal
forensic science standard. METHODS: Data collection employed in-depth interviews and
snowball sampling for data collection from 30 experts in the related fields of
standardization and forensic science in the Ministry of Justice. Data analysis was mainly
concerned with typological analysis and key words from in-depth interviews. RESULTS:
The research indicated that most inspectors were equipped with knowledge of the physical
evidence collection to be verified, but the knowledge and understanding of standards at
international level for verification was insufficient. CONCLUSIONS: It is advisable that

training programs on forensic standard could be arranged for inspections.

Keywords: Forensic science standard, procedures of forensic science standard, judicial
process
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ABSTRACT

PURPOSES: The main objectives of this research were to analyze and evaluate
the components of the operational skills of publication in digital era for journalism
students in private higher education institutions. METHODS: The research was sample
survey research. The sample consisted of 269 students in journalism year 3 and year 4 in 6
private higher education institutions in the academic year 2017. The questionnaire used for
collecting data was a five - point rating scale on operational skills of publications in digital
era. Principle component factor analysis and varimax rotation were adopted for analytical
purposes. RESULTS: The research showed that the components of the operational skills
of publication in digital era for journalism students of private higher education institutions
consisted of 7 components, namely: 1) Planning and management, 2) Content creation and
manuscript, 3) Digital file management, 4) Creativity and design, 5) Publicizing to online,
6) Use of computer equipment and applications, and 7) Content review and proofreading.
CONCLUSIONS: The 7 factors could be used for planning of learning and teaching
students in higher education institutions for enhancing operational skills of publication in

the digital era.

Keywords: Exploratory factor analysis, operational skills of publication in digital era
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ABSTRACT

This article reviews the article on the application of Smart PLS for structural
Equation Modeling (SEM). The reviewed article outlines the advantages of partial least
squares (PLS) over the covariance based SEM, namely data do not adhere to a normal
multivariate distribution, can accommodate more complex models (reflective and
formative latent variables), can handle small sample size, and less consecrated theoretical
support. Using data form a marketing research report, it describes and outlines practical
criteria for the use of PLS in business administration and marketing

Keywords: Structural Equation Modeling, partial least squares, Smart PLS
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