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ABSTRACT
PURPOSES: To study problems of the enforcement of the Anti-Money Laundering

Act B.E. 2542 and to propose amendments to the Anti-Money Laundering Law of
Thailand. METHODS: Documentary research, electronic information on various websites
and in-depth interview on money laundering laws. RESULTS: In the Anti-Money
Laundering Act, the commission of an offense is the burden of the accused. Retroactive
foreclosures are not clearly stipulated by the law. Government officials use their power
arbitrarily by seizing assets in excess of what is provided by law unfairly. CONCLUSIONS:
The Anti-Money Laundering Act of B.E. 2542 should be explicit on how much of the
seizure of assets can be retroactively seized. The burden of proof could be on the
attorney. Fundamental offences related to money laundering should be explicitly

specified.
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ABSTRACT

PURPOSES: To outline characteristics of effective and efficient educational
institution administrators for the 21°' century from Buddhism principles. METHODS:
Documentary research and Buddhism principles. RESULTS: The Buddhism principles that
management can apply in educational administration are principles of power, qualities of
a good man, sublime states of mind principles, basis for success and virtues or duties of a

ruler. CONCLUSIONS: If the administrators of educational institutions apply such principles,

it will create a progress in the education sector and a sustainable country.

Keywords: Buddhism principles, educational leadership



15

21sd1sinuuUuna JUn 22 aUui 2 (nsnp1au - 5Ud1aU 2564)

unin

nsAnwndusingrudidgyvesnis
WAUITIn d9ny wazUseinavid s
Foudvesdaulneluefin Budutuditiu
wazdn ApuiaLNLNgI LAY
Tn15fnel 138091 @n1dun1sAn e,
Suunlifeudseiuugute Yszaufinu
Tsoudnul 91338Anw) gaudnyiuay
Jaudie auddu wlanndunis@nyiuday

sgavazdivuniuana1eiu uadiuluegd

)

anvauzadteiu Ao ddnwueiluednis
flyana wieamzyana Mmtiiving
NS ABEANUALA ATUANNITANTIUNTT
A9 9 [5EEnyARa viSeAMEYARATILATY
nsudsdalffiunuinuddmandudn
“Quinis” Jiludssyvgeanveangy

£

a A 1 1 ¥ o 3 &
NUTNT am%ﬂquuwamﬂmiuu i 1ng

Y
o 1

AU 917 fE1uIen1sisaieu e8nsun
fusnisgeani desiquautifiiondd
“anzfin” eglunueniulsznisdify
suvisdesiinuandlududy 9 Snvans
Usgn simunzansion15uInIsesdng
MY NOULUIAAYBIYIANE TUANITLUIAN
wnsvane dapulnedeudontmdnsssy
NaNsENNSAaun uuszendldlunig
umsnuegneunds Tneluguinig
antunmsdnw awdugiiauludeaalsnig
s snges Miuyaratidfafenanudie
YUt Usengiufunudusiegieia i
AugnAedlussTe dAtnufnuludny
Fn5909 WUl TausITuarasusTING
lun1suimsnuidadndvanvesmauid
snAgtesegiane luunaui §ilould
sIuTIudeya F9ATIERLULIAARIN

Yn3v1n199IudIe 9 fidnwieafu
AN wAr YU TAANTUNNI AN
UszanSam luamsseil 21 11msazdes
fauandfognalstne waglauindnnms
s3surhdese 9 AfTouldRansanudain
dadruivutzaudinIuguinas
aontumsfne uUsznould ielvivinu
Agnulidugiansanluaiiuadiowas

AMULANATAATIY

AMANYMEEIAYVRIRUTIITERNT-
nsfn Tuanassedi 21
dloAudigrnassud 21 dnivanig
naten1ulanaife @nnvunisaneilu
An33e 21 PAoutnewnn 1desusudn
ag19l5019 Heludruaesdnwazves
AUSYNS AIZEUN Yinye N1SUTUITIANTT
189 ielkn1susmsaandunisanwnil
UsganBan 1y Audnwazivinligi
gonvunsAnwiiuseansaan drusulu
A3t 21 Tne Couros (2010) GRIGE
vouffinlsadeuiiuszauainudnia lag
Sutcliffe (2013) Aadnwauzd1fyign 10
Usen15 WeeguImsantdunisfnuilu
An155u7 21 Tag Maxine (2015) Winwe
ffny 10 UszmsvedilsaSeuiiszay
Aud5a 1ag Integrity Coaching (2017)
25 Winwgarmdugihfddnlummssvi
21 Taw Strock (2018) dnwaze i
UszAndnnluanissud 21 Tne Certified
Professional Manager (2019) #5831n
NUITeV03 Redmond (2559) 1Rgafusa
ﬂQ%Jﬁﬂwzﬂwazﬁﬁwiuﬂmaiiwﬁ 21 d1m5u
ﬁu%mzamuﬁmm%uﬁugm




1 a

AANYUEEIAYUVDIUITNIS

v A

andunisfnwienaagulesiail

1. feudugfiasesssu fmnudodnd

4930 JUIMITAn1du deelindnugeiuly

9

a

nsa¥eAeuwisnudodndgaiauag
anulusslaliiAntuisfunuies fiuau
AM915E UNANYY @anufinel wasyuyy
wamanefiieates (Maxine, 2015; Strock
2018) Aeudugiiszifeuily (discipline)
1A11u5UlnY¥eU (accountability) N9
LanseenUBIRUIMaatum fAldFunim
aranta loud aanudels arusiulaly
muTedndgaTn Amsiuns AmTniue
wazaNAIAvTriguintstuasUfon
muﬁmjmﬁé’mfyﬂﬁ foun1sadneniny
1371418 (trust) (Redmond, 2559)

2. dondudfiaueilald (empathic)
nselaldluanuaiunsalunisdiladn
Apuidnagnslsuazdadidrusinluanuddn
wantudag nsierlaldifsadeatunis
doans fuivnsantius dedlidivadoans
dhemsdeiedoyariudenig q winiu us
doadugdoansifiuszansaniugiidiu
\Aeatemniig iievindsiidfian gnAud
wazninaudndusesdinmananlasunis
AuaBEATian AosupmnaUsElevina
Aaauovuliuinaniun Jesioifusingui
antusndudiosaietu doadudileid
UszAvsnn Suilsianinannansduazann
Avd AnwiAtiuainise avaulanas
ANAUTITIUIRN o udmeumLLTesiu
vaunu1elinNINLUNITURAYR U LAY
Tassmseng o sasiaduldvaesdou wa
mosdufiuAiudnsa (Couros, 2010;
Maxine, 2015)

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

3. fanusjasfunagaanuninifies
Fuimsanntun desfinisuansnnnusjasiy
LaZALYLLN081993918 Lunsegalali
ABNRNSE NUNIU LasAYEd ADIRTIVEBU
Thudlonnldadrsunuanussosdunasseoy
813l ua I Ide Al nsAansves
AnsTui 21 sjasfuiezussquiivanenis
WAUIEDIUUNITANYT NIALAYTIUNIN
e fidfyasUszaumnudusa Tag
Tgeuud 1 Uani1eren1sidsunlauas
ldngaiFoud srudausudadeiin
danrunisaifinnnlude (Maxine, 2015;
Strock 2018; Certified Professional
Management, 2019)

a. fenudslafiazFous willingness
to learn) AUSHITAn1TUY Azdoslinen
Feudtsdenanazarudululs des
wereruindaanuauisaldfunules
ABNRNSY WazAwdreInu Aoulanieuay
Tdaruanlunisi@ulnnimia (Maxine,
2015; Certified Professional
Management, 2019) tUugiinueeng
98Ny AARIUTII@15@0IUNTSalT

£%
a =

Wndunaneuanwarneluaa1du e
% 1 = s a dy b4 =
dunadndmanisallaiindudng &
Nansenulun1auINusenIgauseaaIvy
YDILIINIB Y BE19LT NIDULUIAANA
a d,{ dll Y o %) VYV %) v
ndusielrdrurUsulgnuaardule
ae14ls (Sutcliffe, 2013)

5. fiaudiula (confidence) §U3n13
annvu foelaudula warfAasliay
Winfieledny (approachable) uosiiiula
1uAIIUA1 9 1a daulaatau (be
visible) Tmnudrdgylunuanienisiseu
nsaeunduszansaan luguegiidu
ADUNTYAUAIUNITURINGIUINDE



17

21sd1sinuuUuna JUn 22 aUui 2 (nsnp1au - 5Ud1aU 2564)

wiueu Faguivsaniius asazdesasy
afeorsual Tulafiasdnuiatyidilouas
ATesiuresynau deslvinnudidy
vanalutdivunuidanagns tnsne
Taguszasdndn fAe Lielinnauiiau
warA1lud1eanidn (Maxine, 2015) A3
fulatisudenundmngdae fuins
a01duv zdeslasunisugnilandnundn
wgraznsideaas szdinadusingiu
w8015 0ugUY auauAaaulugin
LLUUQ’%Ui%’ (servant leadership mindset)
Certified  Professional management
(2019) nnsuimswarmsduaazlusedud
astudussdusznauiifinayniturasa
ugfumsiiiusgansamluyniaiuay
nﬂamuﬁ (Strock, 2018)

6. Wufadrandageuan (positive
energy) fuinisanitu doadudd
Wauslul®auin nszieseiulavvidle
agiane AadlhatnanuiuAyd AmINTY
wlusiunases feosidnuazlvniuddgy
fugauAnvant ion1siameLdITLS
fuias3 (Maxine, 2015; Strock 2018) i
Auatnnsatunisasiswsaduniala
(ability to inspire) TRUnAALTMLABITRA
fiqunsnatifimiAsafuaudululémig
n1sAne Wuidevirduazn1snaves
antu doaduusegeland Tunisdnundls
gauvinludedne q Mduvszlovd (Hu
Aa519RnAT WLAMANNIY LHUAINYINNE
a¥1amudosiuin 9a1u150U59q
Wnunelalaglviidelavaviasuaing
AuARIENasased Asdrewlavesnis
Jufinfd dnvsnszdu 9alaliiAnnis

Ferumdufiy wasddndrdndialunns
UURusA U (Redmond, 2559) Tuns
afreiimmalusuiandmivanitu s
Fosauladsinaonsornaniidnssinum
(Sutcliffe, 2013; Maxine, 2015; Strock
2018)

7. seaduin@n (critical thinker) wag
Andula (adjustment skill) gusmsanidu
1 fsdlanuaunsalunisAanlnsnses (an
aptitude for reflective thinking) (Integrity
Coaching, 2017) Tuan1in1saianidu
anaflaudnunungluLuYe LI igh
1¥lapgnasia5ineu nse1aazldnn
winuAsFesueslufinuAnmaninay
Ussiliunansenulusseveniiesifinduse
aondunazanAved squnedefiayL Oy
Usglovtidenaniunluvinefige (Couros,
2010) NsAn WunsuanseandensAnmn
fnaulnegnedasy WunisAnuennseuly
anagnelinginadt viaauAuae 1O
N1SUSUAINAUADIUNITAIRG o) NioU
nsitanTssuanudaalud o laegnedase
(Redmond, 2559)

8. 1 Nwen159AN1TAITUTA LY
(conflict management skill) dloduiinda
Aazsoaduinainnisainisiuasuwdadluy
AUANN 9 (anticipatory thinkers) Aag UU
auasunasiusininanudaudld
AasAlIan nsiaunseiesesulunis
weslantuwid waznisidugiaiudangu
azvagliguimsiinnudanazifiununia
unlotgynn vi’lma'mmw%ﬂqﬁﬁl,ﬁﬂﬁu
annsaruiutymeanudaudslulanei
(Sutcliffe, 2013) K ati HuSvsanntu
zAeslvnwrlun1sInnisAudaLdslag




91fuAuEAngY (flexible) wazyousu
n15wUdsuniuad (embrace change)
(Certified Professional Management, 2019)
dedavildaunsaususaly erananale
11 ANWEN15INNITANTALEY Lansoean
fensunlelgmenudanddunisufon
wihil Tudesnsnsgimizegesjasine g
unledayniaatudaudsluaiunis
USuasuiauai auidan Aden A
aula n1sgausuANTALES AD AIULEN
TaAIUUANFIITENINNUAAR AILUTLR
unuinniiiveanulesuayydu
(Redmond, 2559; Strock, 2018)

9. Hvinweas9assA (creativity skill)
Juiin3isueu Had1eassd wazuinnssy
(intuitive creative and innovative) EE‘U%‘VMS
010U AesilAmnuaiusalunisAnuen
NI0UBYIINUTZEANTAIN AITUAN
a59assfwaruianssy (Juisnnsfiauin
lunsdanislgymiainugseiniazainy
FudauveanIssudl 21 (Maxine, 2015)
AIUARSISY (originality) i wansoenis
nsAndsutanlal ldhiugau Tnensih
A3 UszaunmsalifuunUszendldlinda
audesiulunues nd1An ndaes ndn
wansean nieufiaindyainudssly
A01MN1501A09 9 wazasI9aTIANAIILT
Ananauaenssy Wunanuiiudantng
(Redmond, 2559) U19ASen1smoUALDS
AUFBINTVRIUTIANAYE Fasldisnisd
wansinafudsldimefiunnow 15desdnly
LUHNY ety wazviegaaias
MIBUIANITTUVBLLI 1B (Couros, 2010)

10. de L ugHiduviail (visionary)
evimilusingiuvesnauidudun
(Strock, 2018) HUSH15an 10U Aol
NABENITNINUATIANINEIANT (setting

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

[

instructional direction skill) #e939nN13
TNMUHUTEEEE17 IsUnALUINALAL 7Y

=

AUTMTITKUBE ey 4 Ulueuian

Kl
Y o aa

wifoaldiieane avududiniddng
sxdesuaadiulnanintuneaues Aalug
Tanunaidevien] uazilodduimiuduse
wo Avzarunsaldsufianiseuinnves
99ANTLA (Couros, 2010) Nsas1IdEiAl
(formulating) tumuausalunsasia
AINDUIANUDIDIANITLABE 19T ALaUlAE
msiiuTuTIndeyansuanivdsusous
nsnseduliinAIuAnas19aTIA Lae
Yrundesizdaninnisaivetednisiiie
favuaninlusuianfifiauseasd
uenani desiln1sdearsdidediad i
puansalunsieansiduriey bility
to communicate a compelling vision) 1%
Qlﬁlaa%’aqﬁmmL%’ﬂiﬁé’aﬁﬂﬁlé’aéw
Farau tinn1sveusuuasifinlefiae
UftRnuitelrussqiimneuduldlag
vinguanazlinud1Ayiuesdnis
(Redmond, 2559; Integrity Coaching, 2017)
Wwvim lpsviliinaunguATanse
IMUnsEIAnTENe JuImsanidum als
Hoelidusimindqnuszasdniasiy
Aasssuedredaau JeasUszaumnuduia
(Sutcliffe, 2013)

11. fivfnwenisdearswaznisiiaue
(communication and presentation skill)
Wunisuansesniianszuiunig 35013
doansifielauadoya mug mnuAaiu
ANFeIN1siudlsuasinenisanenen
lomanseiinaunanuiuseninsiadznsg
W Aunisuanstayaluguiuudie o lag
THinadinasnsiudouarqunsallietng
winazay wazvinliussauadiianiy



21sd1sinuuUuna JUn 22 aUui 2 (nsnp1au - 5Ud1aU 2564)

9A3jamne (Redmond, 2559) HUMNIAaY

q
% I

Svinviude (media literacy) wansfianisi
AT ANNANTALUNTAAN TATIEN
wonueziiomanszvesde Usndude uas
dailesu Tnoldnnognelédvsnavesde
asyviindanansznuvesdetiiloynaauas
daau $inidonsuuazlddeliedad
Usgdnsnn LAnUsslevidenuiol yuvy
wardens (Redmond, 2559) uanani
vinweinunsaeans samfsnsfiginazdes

< YV

Jugidnilaaudu uazdauna msilady
NnwgnanlulanmuANdUNUs (Strock
2018) aoslainwen15Wedn (Use Deep
Listening  Skills) (Integrity Coaching,
2017) i lviiinn19iSeus vauziReaiuy
fusmssafosddnnisnadiniu ey
yulvgpudaniidis fanuamisa
Tun1syndn (ability to dig deep) lunns
aunun vievilafeainunuisuas
%QUizmﬁﬁlLLﬁﬁﬂ (Integrity Coaching,
2017) 2wt Fosddnlunisaziiuann
AMBUVBILNAIAIN ieUSTEINIATILY
nsdeansuazsnwduiusnm luvnanse
413 Anesiauaiunsaluniseeusudes
117U94RULeY (ability to embrace their
own vulnerability) (Integrity Coaching,
2017) AADAAUADINAUIAULDY WNTiNwe
Frun1sdeansiliinuderviguin
ke

12. fifnweartusiudonarifou
ANUFNITUS (collaboration skill) §U3n13
a010UY AoAnlulivoInINFUNUS
L‘WﬁfwL{‘JuﬁugmmaqmiﬁﬂLﬁuﬂﬂiﬁé’q@u

(Strock, 2018) AaalaWeYoyawazAINT

19

g1 UUALNY LaenIAuTle Lazttnla
audy 9 finsdeusedulaniiunisdeu
udon (blog) warletdeaiiie (social
media) yhauswiugdusg1slndda laidn
snfuisluszuulndeailiie wieuuush
sed ieliuladnfinisdnauleniafian
(Maxine, 2015) A15t30uAINEUNUSHO
fRunazutstuluyusudu Lildnisidey
audusiusfunnau udtdunisidoy
AuduiuslUSsauTiunzay wu 157
asslenalsintinanudenanuduiusiv
auduiiietaglunsiFousldedisls? 1y
dsddnyiialaifteausiamngitluaniu
o051 wiisbilaniadmsuaudy q lu
nrsueaiualduduivesnanied
(Couros, 2010)

13. YiNwEA1IHUINIUNTAT TN
(team building leadership skill) 1uns
aSafutulanndnluiiuienusutuite
a¥19yar (Strock, 2018) LARN5HEIUIW
(participation) 1Julanswaniinisila
lonmaliau¥nsiuan saudndula sau
FNUNUNITANTUAINTTU TIUFAARY
P51980U harn1sUseiiunasiuiu 1Wuld
ag19fi8asn1n Lanenia Yanadildun
YSuugauatuiauianulungulviiaaiy
TUsslawazlviiuszansamds q Tu
(Redmond, 2559) Hu3un1san1du™ 7
Uszaumudiadedesilininuaainnig
915Ul (emotional intelligence) LW
Fldlafannuddyvesanuduius
dWndaauanuisaldduiineu Wnieu
W3aAn19158 domruiiiuendiuleia
(Sutcliffe, 2013) VeuzLREINY NABILARS




T iud A0 lanuLeILaEN15IANIS
AULBY (demonstrate self-understanding
and self-management) # 28 (Integrity
Coaching, 2017)

14. inwgaumnalulad (technologies
skills) Wnwednuiiduntiausiduseng
10 s1zdesedumaluladifuniesle
Tunsuszenald uanseandienisuiniug
neauIneAtansuIUssynalglunig
Waurszuunuiolinissndunuduly
pg19iUsransainuazidusz@nsna
(Redmond, 2559)

WNSFITUAURUIUISARIdUNANEN
NITUSMITURIUNENNITENNTAAUN
U dndnsssunaitedsenisaenuseanu

£

WNenafuiaziu fllsuldfndonnansssy
Afarudidyduguinisaatus 1
iaue feil

nanwagy

nanwaz wuneds sssudwluiide 4
Usgnis Mmnngdivduinlldlunig
UsengRUufuRatunisailudin nie
Uszneauen®n n1591u uavlasianizgd
JurtmtiwSediineing q 1iloaienausss
liAnausiulalusnuieaiaznszyinlu
a3l 3 FeazinUszaninannauLes oy
Fau97u JladeAudayen wazausoutig
Fihazdedinnessu Ao AauAud 1O
n3esfnualiusengAveu aualsies
nszyhauduluuegauinudy Lagdzdes
Jedulanuiedlieglunseuvesdasssudu
Auuegaanlial wag 4 vise sssudwlu
wdwilidndudinssanusiula lainiu
modeuvnnede (Payutto, 2546)
Usznauniy

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

1. Jygway (Ardeteyayn) wuieds
awg mnudlaluiFessing 4 swiAnain
N13ANYY N15HY NA1991U NITANAUATN
Yayayritaniclanuazniesssy Jayan
Tunialan laun n133assningising q gu
nduunnuduuywd n1susznaueTn
nsegsmiuauduluguzandnvedsny
n1sadredyanlunisdanldinduiviile
Tnen1sf@nu1T3nuyudiuasdosfinu
ANIoELaNnaDnTIN Ing1zANsllla
TegiantzlulsuSeu wets1azaiunse
LLaQQMWﬂaﬂmﬁlﬁmﬂaawuﬁ Jayadadu
wasd1Aglunisadudin Tunianns
fraun Jeyeyn 8 3 Usziam Ae 1) gaue
Yoy muneds Jyarfiinainnisileuas
nsAnwanseu 2) Iunuetygn wuieds
{Jﬁgﬁg"}ﬁLﬁmmﬂﬂﬁﬁﬂﬁmimwmm&;ma
war 3) nwuedygn vuneds Jeyand
LAnaInN1saailaUfUR

2. F[unay (MEIAULNYT) ey
anuafuntufiesliiisansulundai
nseu TulnsUnlesssu (ssuswdude
Sfeussawa) (Thitadhammo, n.d.)

Y

FuslUusu (Anuites) WuseAusenau

&

= =

Ao iasnenguriniseufiveu Ay
Wesazdmduduiuusiu Ussnaudie 2
Usens Ae deaduminuilesnetenuegna
8aean mndeliivssqessudufisuszasd
wéq fazldannesmauiisswenenudy
LazALiesNeNeNdnBeanty da
Juldlusssy 4 Usenis lawn 1) iles
weneilailveneaiidslifaldlfiandu 2)
g sneneuazenmaiiAnudlvinualy 3)
desnenealinaasssuisldiing ulw
Ay war 4) fsswerenlinaassaud
Aawda TheSeydeau



21sd1sinuuUuna JUn 22 aUui 2 (nsnp1au - 5Ud1aU 2564)

3. audYNaE (1898930 NIaN1H9
ANUTANE) mudwiiudadn fdanas
nswhiladillng Ao nenssu 1@nssuuay
ulunssuuIand 1w deuusengfvay
wrhfiniseugatn ldiideunnieudenie
WAITE Tvewa 19d ignsulnselas v
MsslInuIUIgns Mdsgasa ldannis
UsRnssuun 10 Usens Gedauunidu 3
GRITRE(

3.1 n1edIse 3 Usenauniy 1)
U1anduinn 1asuel Liuainnisendnisn
Fin viousenwiodn Maaneliiiaiig
§1U10 2) 8AUWINIUT LITUA LTUNS
fowo1vesiiyanadulally uiduvesnulae
LAWY waE 3) NUENIRNRTT LITU LI
IINAITAUMIAUIANAUVYAT TA1 @l
A3ENVBIYARADY

3.2 38939 4 Usenausiy 1) 3an
111 15Ul uainnisnaia 2) Taane
11318 1ITUA LIUIINNITYAdeLHYAYe
dnatuliyanaianarsunnindu 3) ug
a8 21318 1IN LTUIINAITUAARIVENY
T dudaziiioulavesynaadu uay @)
duluuatun 1sual LIuaINA1IRAIIAN
wiaide wadlualiuselovi

3.3 Wlugdse 3 Usznaunley 1)
sufivan Liuvinanulan ulvuyes
anailan Lifamadmindauvesynnady
Tngosnaglaunduvesau 2) ene1uin
LIURINAIUINTE AUNEIUIN LA 3)
duanigg ssiimnudiugn Jenuviunss

4. Feavnag (MaIN1TAUATITY) A9
nsBanileailanuuagysgarumyuld

2

Tuandin@ Aredepning 4 Usenauniy
(Payutto, 2546b)

4.1 v (M3l fe Bailoiiowd
Goaay wisthy dremdenusedes il
wiiumeluns saudsliausaudila
wazuugthdsaou auwdinflanuiesle
1w wundu 2 Usznis fe 1) endianiu
(Mslidawes) waz 2) s53umnu fie N5l
5551 n1slRAuiuazuuzindsaou
(Payutto, 2546¢)

42 g1 anduiisn) wade
drlavded delidulsslominas3dnyelv
Juwad Aenanmignm lnsizeeuniu
auuadad Widalussuazanusnlastu
i i dusansUselenl Usenaue
WAND ADETIBT UL IMENAI1NTIY
ANFRIRNL UAKAReINS

43 9903381 (nN1sUsENgR
Uselovil) Ae UV ILUG0AANIT
Uigansnsauszlovd nasnautienily
UFulgdaaSumeasesssy ewinedauasy
aulvisimnuidediognees (Fsnduuni) 1w
Uszngnay @Eaduuni) Wlaudevaas
@aduU) waglidUeya aenduunn)

4.4 andnen (ulauaue) Ao
weonn liowUiou lifiogein viwuaue
dutanevary UfdRminauefuluyy
Haas uasiauelugunndlassiuiuid
WAlY AREATINAUMINELAFIUYE N1
yAna nnnsaluardannden gniesnis
syaulunsiaensal

dUUSdsTu
FUFassnndusssuvesdnyy, 533w
ilidudaygy, Auaudivesaud




Usznaumiesssy 8 Usens (Thitadhammo,
2536; Payutto, 2546d) lan

1. dnfunaiuuiale Ysenounie
dnossu 7 Ae 1) Uasnsn 2) AT Ay
azenusouU 3) Alanduly Amundiuy
a) Juwygn 5) fianudies 6) fadduag
uaz 7) Hlayan

2. dUUTasin® As AuvEUsENOUME
dvsssu 7 Ysenstnedu Wulinsame

3. dUU3adud fe azAndsle Aliida
ileiTonidounuuazipu

4. FUUsaliuf fie azUinwinisla Al
UnwuiteDondouniuazidu

5. §UUTadnla Ao wausAgnees
MIUIRAIN 4

6. &UFatusiuln Ao vinnsiigndes
AUNEFIIN 4

7. §UUsang3 Ae Nduunig
AR shialdi

8. dUUsanls wi Ao Tinunandy

ORI

BND

a2 1

USanu 1wu Ilnedaileniawsnvaanailin

yiauAgFun Weauzans Wilnewdlats
NaTiaz i

555uveIdAYTY §eUsEnounie
(Payutto, 2546e)

1. Sudgyeym (AN3INSIIN) Indn
w30 39nme Ae IUANAINITY SndnnIs

SUANINGI FNHUINETTUAT FNLLNANTTLIAS
VARKA haYSNanni1sNagiilinng Ly

9 Y

(4

€

&

¥

Anwiinansssuledu ¢ Avezls i

ERY

221509 NILUNINEASINTINT1UIN
NaNNTUNATDINUTIVUSEIal D ue14ls
flaglstng $11agdoenseyinmeg visenseyi

ANUTaNNISTlA F9aLlMNnNaNADINS

)}

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

2. 8nfyuan (ANN3TNesTIn) AN
Uy v3e 39nNNa Ao SAuvueY 3
Amsamng $Uselowifiuszasd Sanuadi
wAntuduiiesninnisnsgsimioniu
Julumundn wu Fmdnsssuusiazte
fpnuvuigwaviinuganuigedials
smualivieRtalfuieysrasdusglom
orls n1siinunsvinegiiniiugavune
oeals evhluudrazdaionasslstns

3. dsagaum (AU3INAL) A 33U
fu Tnagiug a17g e A1daaaud
AUENNTD ANUDLA UAYANGITY ail
WHuwinls egnals wdrUszngAlimunzau
waziiazuilyuiuugsioly

4. fadyeum (AU3INUTEUIN) Ao
AMUNeR Wi STnUsranalunisiunas
U3lnataded fanuszanadunislidnelng
ning

5. 118YA1 (AN3INN1a) Ao
ManaFuINTAL LazTEeznaTTazsios
T4lun1suszneuin nsgvimtifiniseu
wu iesaian Widwaan Tiviwoan T

Cale

wonaazlviminza

6. U3dnyaumn (AN33NUTEN) Ao 33N
YUY Uazddndiuszyn §AseiazUsengd
foguvutiu q 11 guvuiidertalum
zdewiizenedell axdesyaediadl
yuruiasanaTiegsil

7. Ynradtyeum 3o Yaraulsuaam
(AIUFTNYAAR) AD AIUUANAIILAS
yanadi lngdsede ANaINITe way
Anuss Lus Tas 9 BeSendeustisls
wazTiazUfiRseynmatiu q def 113
szaunsell agldazdini endas uas
wugihdaouegidls



23

21sd1sinuuUuna JUn 22 aUui 2 (nsnp1au - 5Ud1aU 2564)

WINUINI5I5U

WIYBAMNI5IIH MNeRe 535U1ATEI0E
REANIEPIGEDS ﬁii@iﬂi”ﬁ]ﬂﬂauﬂi‘%ﬁi%
waﬂmmﬂiquwﬂsuLaiﬁusamﬁ 535U
aslililunanlanaziiuaiulsengf
Jastoirduiutionunan uagUfiRmnu
douyuwduazdninenaislagyou
Usznausme (Payutto, 2546f)

1 wann (aanudnlas fdqla)
Usrsaudeenlimuniiniugy J3nduun
lussuazAnvinusslovuunuywduazdnd
vnth Wudeleldussloviauuinuuas
vy vdeunlassouussleviaud
Wuluseding dnvaridulilngeinis
Lﬁyagalmﬂuuazé’miﬁu’wma Wiatiauin
Usglanldluliunen wann Tl5de
minAueIaaLAuLAeslrUTaly vinld
Wiuniagiiunasylevesauwasdnd
e

2. NN (ANESENST) Aeduriany
azuieulaunaiguy Lmaﬂuauﬂivaumm
nieunlalusussronuuas zdnfananed
Uszaunnd mmwmmmwnaimwunnm
vidednenouviynivesidulyvualy 1ila
Tuduazvandestirdanuynienn
WweniouvesUdnd anvauridululag
omsvaniemndudauuazdnivianany
iielaidagane/muilseglallfroynduesay
Lazdn e N3N fielideamdeou
ldunngl$fifiyanimineuavesau
é’mmumamﬂmmmaum

3. yiien (mmlwmaumﬁa;ﬁuaga
fig) Tamloslatiuifis Meoonsududy
Wnuiuediaue Giaé“miﬁgwmaé’ﬁﬁﬂu

Uﬂmam Waaaaummamatmimmamasu
9 1w3senauduly dnvanduly
Tngorniswasudud/Budisie WisldSwen
yiin lAdevdnanaiuen anulidud
viseaumililldronnugudnsavesidu
Mldiuaudd/anud1savesnudnd
aviang

4. grunn (enunsladunany) duas
Wﬁﬁaagj"luﬁﬁmmﬁﬁmsmLﬁw’hsJ
Uy ﬁaﬁ?}mL%‘aumﬂl,ﬁmﬁﬁmmmw%’a
lalpudeemesnuasds AansaTiungsy
FdnTananenseyiuds suaislasunan
videth aumsuimnumuUszney wiond
sg3fladuuarUfuRlUausIIY sauﬁgﬁﬁﬂ
Nuagasulaneg Tuiloldfifafinagii
WNSIELSURATDUAULARLAY LU1EUADS
SURAYDUAULEY T138L1ASLASUNAD LAY
fuAusuinveUveIny anvaziduly
Tngonisifunansrenuuazdnsianans

WouadiuAulananafuluAuLazET

avae giune) Jliiessiuaudnifes
delawaranuadsunuata vinlvusadiu

amzAnneuludvenssuveinui dnd

aanednldan funnd ldouanautd
fleias aalaveuldegidls
Aa1salunsnuing deugiuinie
uywduardnfnavalsdeiunnn ngan
wazgaudnwisssulildsegiunen fadu
uiazdinganflvgdaeimdoursdn fusfios
figrunusefgdlidosssy wevainig
4 1539n9n981971 dUUTYYT 4 LWIIZUI
asnauelnevhlUluuyud uasdniavany
Lifiuszana lWdrdnveuiwn wnainisd




¥

Tugfla dewrhligiuuszngiufifiiena
wAgEY fedening sy

INSUIMSIIN

dnBumssTy Ao AussIuiiinllg
Aud L aurenadisanune (Payutto,
2546g) Usznounay

1. quny (Auwela) Ae AINFABINTS
flazatr Tladnagvindsduegiaue was
Unsawasilildnanss o Tuly

2. 338z (Aufies) Ao vy wiTy
Uszneudstudionnuneiony Wuuds
oAU Livionoy

3. Img (ANUAR) A f?igﬁm%’uiiu?ﬁﬁ
Vnazdstudioninudn o3ainldl
Uaeelalyiflstnudeuassly

4. 3fsan (Aulasnged) fe nluld
ey r#i15lAIATIYATIIN TN UNRHE
waznsvaeutedmedauludeiivihiiu fins
M Tana AnAusudluuiuuss

NANTINVSIIU

nefissnsssutluqusssuYes
HunaTesUIuiies, s55uv8sdnUnATes
trurufuldfudinluesdnasld deil
(Payutto, 2546h)

1. v (01519 Ao aaznsnddnas

¥
o a

U1791889 978n8eUsev131ugs wag

9
o <

Unigyansnsadseloy nsiduglidu
AMSITUYBUINVRITNUIMITAUNG NN

q

WNEAFUN

q
A ]

2. fla (AUUsTNGARIIY) Ae 197
NMEKAEITNINT UsENOULANITAITN SNW
a a v I L 1 I al'
AnAnu Wiadsludiegne uastduniansm
o A ¢ af YA Y o
WutevesUszystugs dlvddenlasavy
wAaY J5L0euide LATIASA Sranseyds
AIANAULEILATERoIFInUINITAY
USMTULAZUS ST DY

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

3. Us991A% (N15U391A) Ap L@uday
Augudsey udu iieuseleviguues
UTgU1TU BLALAINUAIULIIUSDUUD
¥ =1 v (v « 9 I
TIUElDd N5 TUANWUEYRd “vu” Wu
nsasnnuiioguazlutiioaunsdiu us
SIS BUEYRY “USaA” T Wunisii
Pavue Tilufiaiunde

4. 81%5%3% (AIUTONSI) AD TaMTI
nedndliunsen UjuRnnsialaeaase I
Ad1u93919 luviasnatesusevvu Un

a P ] A '
uimsdenluyanan@enss luanlng
Wsala msraaeule

5. dnn3e (ANuspulyy) As Hos8dY

luondameruaenseang Thanuue as

[
aa o

NFNIUILANMUUAINAALANINNTEN
anmynwia avyuazly Wildanuindng
WATYINELNT

6. Uz (ANUNTILAT) AD WNALNINLAE
Foum Tduaseuiigsdn seiududs
dulale leeanlivadvanuniuluaiuay
A19ywarAUUTUUTe avaudinigly
puedlinaly denasuleILAAINAI
Tdsa Tanufdunuvedne gesfundias
Unilgyiies vindaliusysel

7. $nlnse (aaalailngs) fe linsa
n310 ad1u1an1ulnss auduingli
UIFYAMULALNTLYIINTTUAN 9] HANaIA
\Fesssu daaUszanlalissiunuimes
Yu ITYANURAENTEIINITAIEINDY
swissuduiivesmues

8. 93%san (Aaruldidendew) Ao L
JuRunad ldnassei3esiune vinaay
ngan dnuimsfindeslaifondouriany
&0 wazsssuvIAduIndausig 9 lud
AMILTTURRIINYUEIAABIETIN 1AL
Fremdadatusaziu Waruwiwdiey



25

21sd1sinuuUuna JUn 22 aUui 2 (nsnp1au - 5Ud1aU 2564)

anan1niu taswlunguune linzians
3219 UIANUIIAURIBAINAALTRUT
wansey thauAaiuiiuananeiuun
g519anuadan

9. TUR (AINBANU) AD BANURDITY
finsnnd Seazaruinneumiosning
el Alsivionss feazgndignudusie
Aidundainansedsle Aliinuafidsla

10. 93lssuy (mnulinansssy) fe &
Anundnuuulysssy luianuieuides
wiulnnszdesfiinge andnnise
voensunile 1 fafdulusssy Mghsss
warAsssu Tnudmansedindifaysed
NanNN1s UanI1 wasuansssulunns
UTINNTU

G

AR szasAdmIuguIMIS
an1tfus fivaneusents anaudRmai
Agvilin1susmsaantunis@nenuld
pg19lUsEANTAMLasiUsEENSNad MSY
Anssud 21 agslsAmumnfiansanly

€

VBN NEEITUAULUIMITANITU AU
Waulanaudidadu aziuladn dn
aaulunsznnemautuinudndauay

a ! < d'
avidundau AseuAqulunnNUIELAUT

eXe X

guinisanitus luanasswil 21 el
aenndasfuitnivinsvatevinuléng
1 dadadianududesssuegiaue wiae
iufemsnialuuds Afaaunsatinan
Uszandldlalagliddnade ladresdumdn
Way FUUTATITU WINNIMIFITU BNTUM
5391 uanARsT1¥sIIY datu filsulag
varaue iU santunsAnwinnseau
farsaunlinnudiAyiundnnnss sy
aanad inuauls denidArasuves
auifanszduundunvsidn udnw ¥
Autle wastilyussendujualal
1nty azdunisadrsmnuasy i
TuwanenisdnuvessanalfiAnduld
og1edsBu

References

Certified Professional Manager. (2019). 5 Characteristics of an effective leader in the 21°
century.
https://certified-manager.com/5-characteristics-of-an-effective-leader-in-the-21st-
century/

Couros, G. (2010). The 21°' century principal.
https://georgecouros.ca/blog/archives/1467

Integrity Coaching. (2017 ). The 10 key skills of successful school leaders.
https://www.integritycoaching.co.uk/blog/skills-school-leaders




Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

Maxine, D. ( 2015) . Top 10 characteristics of successful 21° Century.
https: // thinkstrategicforschools. com/ top- 10- characteristics- 21st- century- school-
leaders/

Payutto, P. (2546a). Power 4.
http://www.84000.org/tipitaka/dic/d_item.php?i=229

—————————— . (2546b). Bases of sympathy.
http://www.84000.org/tipitaka/dic/d_item.php?i=186

—————————— . (25460). Gift. Retrieved May 1, 2018, from
http://www.84000.org/tipitaka/dic/d_item.php?i=11

—————————— . (25464). Virtues of a gentleman.
http://www.84000.org/tipitaka/dic/d_item.php?i=287

——————————— . (2546e). Qualities of a good man
http://www.84000.org/tipitaka/dic/d_item.php?i=301

——————————— . (2546f). Holy abiding.
http://www.84000.org/tipitaka/dic/d_item.php?i=161

—————————— . (25469). Basis for success.
http://www.84000.org/tipitaka/dic/d_item.php?i=213

—————————— . (2546h). Virtues of a ruler.
http://www.84000.org/tipitaka/dic/d_item.php?i=326

Redmond, K. (2559). Indicators of 21°" century leadership skills for basic education
administrators.
http://phd.mbuisc.ac.th/full%20thesis/kanika.pdf

Strock, J. (2018). 25 essential 21°' century leadership skills.
https://servetolead.org/25-essential-21st-century-leadership-skills/

Sutcliffe, J. (2013). 8 qualities of successful school leaders: The desert island challenge.
Bloomsbury.

Thitadhammo, J. (2536). Politics of dharma.
http://www.piyapani.www7.50megs.com/P8003.htm

—————————— . (n.d.). Bodhipakkhiya dharma in practice.

https://www.amphawan.net/



27

21sd1sinuuUuna JUn 22 aUui 2 (nsnp1au - 5Ud1aU 2564) ]

aunslansagluasAnsvaswiingungy Generation Y Tugasaaiunisalnisuns
szunvaslalsunlada 2019

] ca s
3980 NITUATAUT
wingnsuimsgsiadUu anzuimsgsna andumalulagive-gUu 1771/1 soeimuinis 37 auuimiins uwNaIumnan
LUREIUNAIE NTINWIIUAT 10250
v fa s
Inage nszuasdug
o = - v s s - » N o A e o -
wangnsUnyT AnruImsgInakaznsURT swivedeuyusiil 140 veetunans 4/7 shvatiunans sunewilos Jswinuyusiil
12000

AnderTeuunaud feaga nszuasiug aondumalulaging-gUu 1771/1 geeiwuinig 37 ouuimmuINIg WUiaIumnai
LUAFILMAIE NTUVNUMIUAT 10250

E-mail: lek_rungarun@yahoo.co.th, rungarun@tni.ac.th

o oo

Tunisuunmain: 2 fupu 2564 FuikdlvunAaiu: 10 woainiegu 2564 TuiineusuunAaiu: 1 5437Au 2564

UNANED
Fnguszaed leaduazaradeufuuannslasiadisiaulsiisnsnademiumila
AsagluaiAnsvoIninaungu Generation Y ludsaniunisainisunsszuinveslalsunlasa
2019 3515338 1 UuITN195398139d15999 1nnqudr0g19AenTnI1ungu Generation Y lu
NSUTNLIIUAT TINTEAY 510 T8 wesflefldlumsiduidunuuaununuueeulat wan133se
nsatfuayunamiauuaresdng uarulovisesdnsldldfulsid faysonnudislansedly

99ANTYDINUNIUNGY Generation Y Tugrsanrunisalinisunsszuinveslalsunlisa 2019 Tu
nyammuvues Muusauwsadlalunisvieu dnvaraunlasuteunrang uazaukniusie

I3 aa a 1 gj 1 (3 1 a v o U QQldl o lﬂl o
83Ans Hdvsnadeausilanseglussdnseeaditdudfnymeadian 0.01 a5u fudsiaunsnsiss
Shwnidnaungu Generation Y liasegivasanslutisaniunisalnisunsszuinvedlalsunlaia
2019 lanupausepdlalunisinu dnvasnunlasuteuning wasmuRNUAeoIAns

AdAy: anudslansegluesnns winvungy Generation Y lalsuilia 2019




Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

Intention to Remain in the Organizations of
Generation Y Employees During the Epidemic Situation of the
Coronavirus 2019

Rungarun Khasasin
Lecturer, Thai-Nichi Institute of Technology, 1771/1 Pattanakarn Road, Suan Luang, Bangkok 10250, Thailand
Kairung Khasasin
Lecturer, Pathumthani University, 140 Santi Suk Mu 4 Alley, Ban Klang, Mueang District, Pathum Thani 12000, Thailand

Correspondence concerning this article should be addressed to Rungarun Khasasin, Thai-Nichi Institute of Technology
1771/1 Pattanakarn Road, Suan Luang, Bangkok 10250, Thailand
E-mail: lek_rungarun@yahoo.co.th, rungarun@tni.ac.th

Received date: March 2, 2021  Revised date: November 10, 2021 Accepted date: December 1, 2021

ABSTRACT

PURPOSES: To construct and evaluate a structural equation model on variables
influencing the oreanizational affiliation intention of Generation Y employees during the
epidemic situation of Coronavirus 2019in Bangkok. METHODS: It was a sample survey
research method. The sample group consisted of 510 Generation Y employees in Bangkok.
The research instruments was online questionnaires. RESULTS: Support from supervisors
and organizations and organizational policies were not important variables affecting the
intention to remain in the organization of Generation Y employees during the epidemic
situation of the Coronavirus 2019 in Bangkok. Motivation to work, the nature of the
assigcnment, and organizational commitment influenced significantly the intention to
affiliate with the organizations at 0.01level. CONCLUSIONS: The variables that could retain
Generation Y employees with the organization during the 2019 Coronavirus epidemic
included the motivation to work, nature of the assignment and commitment to the

organization.

Keywords: Intention to remain in the organizations, Generation Y employees, Coronavirus 2019
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Abstract

PURPOSES: To investigate family functions, happiness, and self-esteem among
students in a public university. METHODS: The samples were 398 college students from a
public university. The stratified random sampling was utilized. The research instruments were
Chulalongkorn Family Inventory, Happiness index of Thai People, and Self-esteem Inventory.
Main data analysis techniques were correlation, and multiple regression analyses. RESULTS:
GPA, family functions, happiness, and sufficiency of income were variables affecting self-
esteem significantly, and accounting for 63.4 percent. CONCLUSIONS: Students’ self-esteem
could be enhanced encouraging them to participate in activities that create joy. Pleasure
with one's life, including convenience provision, needs for enjoyment and entertainment in

various kinds.

Keywords: Family functions, happiness, self-esteem
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ABSTRACT

PURPOSES: To study theories and concepts of customer experience
management in order to develop a guideline for developing customer experience
management in Thai boutique hotels. METHODS: Documentary research from research
papers and other related documents on managing customer experience. RESULTS: The
study revealed three significant factors for managing customer experience in Thai boutique
hotels i.e. physical environment factor, social interaction factor, and organizational
management factor. CONCLUSIONS: Customer experience management is a worthwhile
method for enhancing Thai boutique hotels management, particularly to creatively manage
available resources with in-depth productive feedbacks for business in a long run. The
management approach could help creating a new image and innovation in Thai hotels

industry as well.

Keywords: Customer experience, customer experience management, boutique hotels
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ABSTRACT

PURPOSES: To study and analyze the legal problems related to the protection of
human rights and individual freedom in biological evidence Investigation. METHODS: A
documentary research for studying and analyzing internal and international information related to
legal principals of biological evidence investigation as well as in depth interview of sample groups,
consisting of relevant government officials people who were affected by the law, and attorneys.
RESULTS: Persons, who were investigated for a biological evidence, did not under the protection
of their human right and freedom, and there was no specific regulations biological accidence
collection of a person for the protection of their human right and freedom properly.
CONCLUSIONS: Regulations for the protection of their human right and freedom in biological
evidence investigation, and standard performances criteria for biological evidence investigation

organization should be established.

Keywords: Biological evidence, investigation, biological object, forensic medicine, human

rights
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ABSTRACT

PURPOSES: To study concepts, characteristics and approaches to creating shared
values among the community enterprises. METHODS: A qualitative research acquiring information
from sample of qualified 10 key informants. Information was also from various secondary sources.
RESULTS: Factors that led to the creating efficient shared value included long-term relationships of
stakeholders, economic compensation incentives, and organizational culture. Factors that caused
failure in the creation of shared value included a failure in determining the vision and operational
goals of the organization, systematic thinking and system analysis. CONCLUSIONS: Shared value
could be created by improving and developing for new products and new markets, creating the
development cooperation between organizations and society, and increasing productivity for

organizations and society.

Keywords: Creating shared value, improvement and development of new products,

productivity, grounded theory
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ABSTRACT

PURPOSES: To diagnosis misconceptions in mathematecs on linear equations and
inequalities in one variable among of Matthayom Sueksa Four students. METHODS: A test from
a sample of 319 students in Matthayom Sueksa Four under the jurisdiction of office of Higher Education
Commission, Bangkok Metropolis. RESULTS: The students exhibited misconceptions in the use of
mathematical symbols, misconstructed theorems, rules, formulae, definitions, and properties, as
well as deficiency in grasping operational steps and incorrectly summarizing answers. CONCLUSIONS:
There were misconceptions in the study of linear equations and linear inequalities in one variable

particularly in grasping theorems, rules, formulae, definitions, and properties.

Key words: Mathematical concept, diagnosis of misconceptions
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Abstract

PURPOSES: To analyse direct and indirect effects of service marketing mix, customer
relationship marketing, and perceived service quality on customer loyalty, and to propose
service marketing strategies model of Thai traditional medicine and alternative medicine
centres of private hospitals in Thailand. METHODS: A sample survey research method.
Research samples consisted of 600 customers of Thai traditional medicine and alternative
medicine centres of private hospitals.  Data were collected by self-administered
questionnaires. The principle technique for data analysis was structural equation modeling.
RESULTS: Service marketing mix variables indirectly affected customer loyalty of private
hospitals through perceived service quality. Customer relationship management variable
directly affected the customer loyalty of private hospitals. The most important components
of service marketing mix were price and outlays. Customer relationship management focused
on value added and perceived service quality resulted in customer loyalty and satisfaction.
CONCLUSIONS: Service marketing strategies model of Thai traditional and alternative
medicine centres of private hospital in Thailand consisted of marketing mix strategies,

customer relationship management, perceived service quality and customer loyalty.

Keywords: Service marketing strategies, Thai traditional medicine, alternative medicine,

private hospital
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13uN31 “SERVQUAL” Usznauniutade 5
i laun 1) Auanudugusssuveuinis
v3edsfinonfiududesld (tangbles) 2) Fu
anuundeiende awliindals (reliability)
3) funslauiiula (assurance) 4) fu
N1IADUAUDIAINADINTT (responsiveness)
Wag 5) AMUN1TTUIAINNABINITVDILTUUTNNT
(empathy)

Tusnuauinavesusiaa (Customer
loyalty) Lu1AUAAYBY Oliver (1999) na1n
1 amudnfvnedstogniuilazdedud vie
T¥usn1s91 warilanufianeleegrsasiiaue
luswian Sednuarnstevsdosluaud iy
?z'j!qmim?i8quaﬂiiu5azlﬁ§uawﬁwaaﬂn
an1un1sel AdHANTENULAEANEATNYBINTT
Wn1smann Sadaeg1ensdUsznauvenIy
AnA 1wy Aruienela (satisfaction) N3
n&uuldu3n159 (repurchasing) nsiindar
Tusnasseduidugaiuusn (top of mind)
nsuuztvenseliiungdu (advocacy) uaz
nsiiviauARBsuan (positive attitude) 1Uu
AU

wenandFaduifeiisates 1wy
UIWVDS Hajikhani et al. (2016) WU AT
UIMsAuduiusiugnAdaananusing

VB TUUTNTVRILTINY UL AN Y
Teharan 1348989 Amriza (2017) inus
Jadudiuuszaun1snainusnisainana Al
fnagrunisnduunlduinisgt muideves
Trakulmukthong (2016) wu21 Uadedqu
Uszaun1smannddnsnan19msalag 9o ey
semnuAnfvesinvieaiisadisundlugsie
nsvoaiiendaguan Inodsinunisiud
AMAINUINIT wazdanudn n1sFuiauaIn
USNISUBNTNANIIATIROAINANA dIU
UATYVD9 Kulsum and Syah (2017) wuqn
N155U3ANAINUIANT BNTNaN1mIUTauIn
soAuianely wazAuinAveETuUINIg
ANUN DTN BNENAN1IRTUTIUINABAINY
fnA warnudnnsiuiauaImuInsiansuna
NDBURBAIUANG Insdanualuianela
U8 UBY Kesuma et al. (2013) WUI1N1S
UImsanuduiusiugnatdanadeadnuiie
weolanaralrudnfvesgSuuinisves
15ang1U1IalensU 9UIJeu9 Mubarok
(2017) wu3nsiuiAMNINUTNSHENTNA
NIANTUTIUINABANUNINDlaLaLAINUANS
YBIHITUUINIT N15TuIAMAINUTANS
19nEnan1edeusondUANAYBILTUUINNT
TagdenuaAUNwela

NTAULUIAIUAANITIVY

SULUUNAENTNITAAIAUINITURIAUE
nsunnguEulnelagnIsunngn1udanves
Tsanenvratenvuludsewmalng d@nsuns
Feeiiuanadaonnd 1
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a va

A1311AALTIUJURANTS (Operational
definitions)
fLUsaIuUIZaunNITNaIAUINIG (SM)
Usznaunie Handu9usnis (Produ) $1A1
wazAlddne (Price) idawarnisidideusnis
(Place) M3daLaTUN1IAAIA (Prom) YRaINSH
1 usn15 (Peopl) NSEUIUNITIAUINNS
(Proce) wazanwuznINN1EAIN (Physi)
N1sUSMITANUFUTUSAUgNAT (CRM)
Usgnaumen1saseanuduiusaiesieia

(CRMI) nsadamuduiusauieuludayan
(CRMe) n5afeanuduiusionuaii
(CRMV) kagnisasiesaudusiusaionisia
AINUSANIZAIY (CRMe)
n1sfuiAMAINUTAIT (PSQ)
Uszneuseanudugusssundedsiiuaaiu
vazfudasld (PsQt) AduuTedende
1H2n9lald (PsQn nslwausiule (PSQa)
n1nauauasliuINIsiui (PSQre) wagns
wlalduaziuinnusanis (PSQe)
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AU AnAveIETuuIng (CL)
Usznaunie Auianala (CLs) NiAUARLYS
u1n (CLa) nmsindadudduwsn (CLY) 1S
ndualU3nsen (CLr) waznisuuzthvende
(Clad)

FUNAFIUNTIY

91NNTOULIANLAANTITe AR AU LS
uErTsanansadsanigundnuosnuiduls
Fareluil

aunfguil 1 (H1) : dnusdruuszas
N13RANAUINITUBNTNAN AT IALN DU
ANUANAVDILTUUITNITVDIAUGN 1NN UKL
nguaznisunndnivionvadlsaneiuna
wnsululsewmelng Tngdeinunissuiamnim
UusNg

aunAgIudl 2 (H2) : Fauusnisuinis
Anuduiudfugnéniidvinanmnensauas
N1400UADAUANAVDILTUUIN1TV0IAUE
NSWNNEREUINERAZNITUNNENILEBN VDS
lsangruiatonvululszivalne lnsdaniu
N153UIAMAINUINIS

ASAndun1sdy

1. Uszwnslumsifeadsiifoussuns
fneldusnsvesquinsunndunulnouay
N1TLNNENIBTNVBILTINEIVIABNTY Lag
NiIgduAalsIngIUIaLeNYUIIUIU 5
lsameuia

2. awnvesiiegdlunsifendsings
fegsvesguds vedlsameuiaiiduliusas
120 4@ 37U 5 159n81U1a 59U 600 YA
dmsuruniieg1e gidelaiansanddnuue
foyaideiidodldadniinesidugsionns
ApTznaunslaTeadng (structural equation

modeling: SEM) 39lanurunauindaogn9li
aenndostuadanly lnesodldngusegnediil
uneg ety 20 rvesiuUs (Hair et
al, 2010) Fafauusildlunsitendaild
$1uu 25 fauus FefuSsiuinvuinves
naufeg19la 500 g9 dmsunaidends
i {Aveldifnusuaunguiesiadu 600
ABge NMSLEBNAIREN tneEn1sduAIngg
wuutdusyuu (systematic random
sampling) Tnevinnnsdu 1 AU 13U 2 Ay Lile
msiiudeyaainuuuaeuay

3. in3esdlefildlunisidedanisld
wuuasuadueieslolumsnuriudeya

ifeldvinmadeumunsadailon
(content validity) \iensI9deuAILNIZEY
geauvasualudumunsaduiioniuas
AIUYNADIVBINIYT AABAIUAIINABAAL DY
vaatamauiuingUseasd Ingldisniamien
AuATUTiena (10C - index of item
objective congruence) UDILUUADU DIMLLH
axdamanulildafoud 0.60 Tuld daunis
wiAnATiEs (Reliability) 104 1n3oeilefild
lun1533e {idelddnuvasuniudiuiu 30
yaluiiutoyaannguilndroadsiungy
Freg9e3e Wngldnsiesssimenduuseans
YIATD U UM (Cronbach’s alpha
coefficient) JssfpsfiAnauaonndesnielud
NN 0.70 TulU (Hair et al, 2010) wie
NAFeUALATLT W enarn1In1ALTL
donmdeintelutiouiostal 3911
wuvasunulufivdeyaainnausiieg eass

4. n1sasigideya laeitnas
APTITRMILUUANNTIATIETazATlANIg
adRTgaNdu




NAN13IY
dnwaugialuvengudiodisves
H5Uusnis Usenausiy Yadediuynana
WeANITUNITITUINIG wasngRnIsuaIu
guaw wuhduuinisaudy daulvgidune
nis (Soway 68.5) Uo7y 41-50 U (Seeas
38.7) s¥AUN1SANYIUT YIRS (Foway 64.5)
fiondwduninauuidnenyu ($evay 70.8)
warsielasawiau 20,001-30,000 Un (5ae
av 28.5) diungAnssunisiiuinisves
HIUUTNSAUG T nudngudiegeysuuInis
drulugdeonlavinisnisunndunulnenie
nsunndnadoniuiuunutagiu (Sesay
59.5) lagldusnisnisuinunulneg (Seeas
70.0) Tugaaamds 17.00 w. uduld (Geos
ag 39.5) daldanelunisSuuinisiugae 301-
600 un (Sewar 31.3) Jidnswaluns
wanlduinishensdndulasisaues (Sevay
37.8) Imquszasdlunislduinisdeiionns
$nw (Fewag 81.0) wavNgANIINAIUFVAIN
AoNTTUUTEMURIMNTRENQnaTan YL 1ng
Sulsemuemsasu 5wy (Sesaz 59.8)
HANISILATITNBNTNAaN19ATILAY
M990V IMY TAIUUTLAUNIINAIAUINIS
n1sUsMIsAMNAURusiugnAwazn1sTus
ANAINUINITAdNARDAINANAYD
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A3UUINIsAuUdNsuImdunulneuasnIsunng
madonuedlsaneruiaenvululssnalneg

Tun153As1EndnsnanImsanay
N1900UYeIUuEUUTLAUNITAANAUTAS
N1SUTMITANUNANRUSAUaNAILAENITTUS
AmAINUINNsAdanadonlnufinives
d¥uuinisduasdesiinisimngi
panUsEnaudsBudurasiulsdunalanon
wUsuslaitefiosdusiuindudsdunladu 1y
23AUIENDUTBIAILUTUES TagnuI1@ILys
FunalavesUadediuussaun1snainusnig
(7P’s) WuesAUsEnauvedfkUswhean1u
Uadudiuuszaun1snainuinig, fudsdans
ldaaenisuimisanuduiusiugndndu
29AUTYNBUVBIAILUSUHIAIUAITUSNS
Auduiusiugndn, Muwdsdunalaveanis
Suinaunimuinisiluesdusznauvesiauls
WHIAIUNITTUSAMAINUTNT basAIwUs
dunaldvasanudnfvesdsuuinisdu
29AUTENOUVBIMILUITURIAIUAIUANATD
A¥uuinas Sanuiifendminesduszney
0.30 FulV Aszsutodfaynieeada 0.01 was
nan1sUsEu Ardudaaadladunuinsiu
NN USEIIUAIINADA AR DIVDIUNUNUDIAYT
AaRRmLLNTT (3971 1)
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L2 L4

M19199 1 AradivsziliuAnunaunauLazAIdennnesiuTayaId U sEIng

e s Eeadas ﬁhﬁﬁl@&l%ﬁlﬁi’iﬂﬁﬂ’)’]&l AndayaideUssanyg
danndas
x°/df <2 <5 152.23/166=0.917
GFI .95 < GFl < 1.00 .90 < GFl < .95 0.98
AGF] .90 < AGFI < 1.00 .85 < AGFI < .90 0.97
NF 95 < NFI < 1.00 .90 < NFI < .95 N.A.
NNFI 97< NNFI < 1.00 85 < NFl < .97 N.A.
Critical N (CN) > 200 > 200 N.A.
RMSEA 0.0 < RMSEA < .05 05 < RMSEA < .08 0.000
SRMR .00 < SRMR < .05 .00 < SRMR < .08 0.014

u7: AraaayszilununaunduLazaIuFenndesredlunanltiduuInsiad1aulad (it measure) lng
Joreskog and Sorboom (1993)

PNKANITILATIERIAUTENOULTIBUEY lunan1siniia1unss (Construct validity)
Y9IAILUTEAIUUTEANNITAAIAUSANT NS T NIRRT e BNENaN 9IRS
UIMsANFNRUsivgnA1 A1sTuIAMAIN LagN199auveIdLUsInsaf LU sHaluy
UIN15UarAUANAv0ESUUINITVRIAULY Suneudely Fwmansinsedildmunnd 2
ASUNNILHUINELAEAITWININIEaNVB Y LaEANTI9T 2 dall

Tsmenuraenvululszmalneg wandlmiiui

adesE21Usesmu

_ 036"
FrraFAea TauUInTas

(£=152 23 pif=166, Pwalue=0.TT08, RMSEA=D 000, SRMR=0.014 GFI=0958 AGFI-0.3T7*p=<.05*p<01
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M157199 2 ANduUsEANTURIRIWU TNIBNSHANIINTILAENIITRNADAUANATDIH T UUINTAUE

AN WU NILAZAITWINNENIEDN

AaUsua PSQ CL
AuUsivn TE IE DE TE IE DE
SM 036** - 0.36** 0.08* 0.08** -
CRM - - - - - 0.18**
PSQ - - - - - 0.22%*
WINS NBANEUNUSTENI9LUTES (Correlation Matrix of Latent Variables)
ALUTLbES PSQ CL SM CRM
PSQ 1.00
CL 0.25 1.00
SM 0.36 0.16 1.00
CRM 0.15 0.22 0.43 1.00

VU6 DE=BVENaN1ansa IE=8vSnaniedeu TE=nasiudnsna

v o

** PsziutiodAgneana .01 * NseautivdAgy .05

defansandnusudinnsludiues
AU TN135USAMAINUINITVRINTUUINIG
Augs vedlsaneruiaenvuludszmelng
WulasuBvEnanansuduInanadediu
UsraunInaInuINIsIUINBNENaiNAY 0.36
agaddedfynieadffisedu 01 uinas
UImsanuduiudtugndndu Lifisvsnase
NUIAMAMUINTVRIRTUUITMIALEY YN
f1sandnusulanisludiuanuinives
Hivusnisaudnisunndunulneuay
nskungnIudenveslsaneruiaenyuly
Usewmelnenudn lasudninaniansadauin
INN15TUIANAINUTNT HYumdnina
Wi 0.22 agneiuddaymeadafisesu .01

b4

waENISUTMITANUFURUSTUgNANTI NS NA
oy
HuuIndnsnawiniu 0.18 a8 19lusd1AgYNI

=

ananszau .01 Feilvagulaindenisusms

a

PP TUTIVINADANUNNAVBINTUUI AT

Y

AudTUSiugnAaEMITUIANAIMUINNS
Wutudvdananiansedoniiufnives
ASUUSNsAUgN swImduaulneuazn1sunng
madenvedlsaneunatonvululszmalned
Windu uazdiulsdiulszaunisnaiad
MENaN1eNAeAIUANAYRINTUUINIST 1nY
darunsuinunmuinig eagulsidiesh
wUsdrnulszaunmanatnuinisfistuagyinld
Ms¥udamnmuinsdintusds Jehliannu
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vV

Fdiutu (nenisden) sunsiudaunm
U3

dleRosanundndanduiusszning
FauUsuranudn Arduussansandunus
s¥NIaRILUsUHeiA18g5¥1319 0.15 - 0.43
lngmudswanaiinnuduiusuuuiinanig
Weatuie Sranuduiudifuuan fudsia
AnduUseAnSanduiusuiniian de dauus
N13USMI3ANFNRUSAUGNAT (CRM) fUsa
wUsdIuUsEaNnIsRaInuInIg (SM) Taedan
SuUsvansanduiug 0.43 seaunfesuys
Uadua1uuszaun1snaiausnag (SM) Ausa
wUsn1sSuiamnInuInig (PSQ) Taeilan
FuUszaAnSanduius 0.36 a1nranITAUN
JULUUNAYNSNITAAIAUINITUDIAUE
ASLNNIUNUINELATNISUNNEN19EDNVD
Tsanerunatensuludszmalnenui Jaded

AINaN1INSIHEANUANAYBIE TUUINTABNTS
Fudaunmuinig (PSQ) lawllvuindndna
0.22 5848911ABNITUINITAIUTURUSAY
anA1 (CRM) lagdivunndning 0.18 auadu
drudadedrudszaunisnainuinisazdana
N9geURBAINANAYeTUUINTInudesiny
ms3uinunwuinig lnsuanslunmi 2 uas
1571971 2 s

NANISNAFBUANUAFIUNNTITYVDY
NTNANINTIUALN D DUVBIFURUUNAYNS
n1snatnuinisfidinaroniufinfves
H3uuInmsaudmsunmdunulneuazn1sunmg
madenvealsaneruiaenyululsemelne
NN 2 UazAnTIedl 2 1y Feanansn
ayunanIsnaasuANNAgINYIN1TIde LA
wanslupaadl 3 dail

M15799 3 ATUNANITIATIERANNATINVEITULUUNAENGNITAAIAUTNITVRIA UGN ITUN NS UL LY

LAENITHWNNENIWEDN

HUNRFIUNTIAY

HAN1IVAHEY
gausu URLas

H: : Ua8d2uUseaun1snainusnisidnsnan19ansatasnieday

AaAUANAVBILTUUINTT

Audnisunndunulnguaznisunngnidonvadlsaneiuia

wnvuludsemdlneg

Hia: Y238@70USEaUNISRANAUSNSLOVENAN19ASIADAUANR

YIHTUUINTT Audnsunmdunulneuazmsunndnmaionves

Tsaneuaenvululsswmealne

Hip: Jaduaudszaunisnanausn1siisvsnanimsasionsiui

ANNNTNUINITVOIFUUINIT Audnisunmdunulveuasnisunme

adenvaalsanguiaenvululsendlng

Hic: Uadediulseaunisnannusn1sionsnaniadausnaninusng

YoIFUUITMIAUENMTUNTSURUlnsLaENITUNNEVNAEENYRY
Lsangruaenauludseimdlnelagdeiunsiuinnnmuinis
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15149 3 (D)

a v NANSNAFAU
FUNAFIUNTIAY " -
YaUIU LAGE]

Hy: MaudTnaanuduiusiugnén Tvswanamnssuaz

nedeusanMuinfvaTuuIng Audnisunndunulneuas

nsunndmaidanvaslssneruiaensulussindlng

Hza: MUSMMIANMETUSTUgnANTavEnan1answionmuing v

YOIHTUUINT Audnsunndunulnguazmsunmgmadenyes

Tsaenuaensululseinalng

Hzp: MIUIMIANNERTUSAUgNANTIBVS N swionisius v

ANATNUINTVBIFUUINIT gudnisunmdunulneuaznisunme

madenvedsaneruaenyululseimnelng

Hac: N5USMSAUEITUSTUgNANTavENan198ansanuing v

YOHTUUING Audnsunmdunulneuazmsunndmaienves

Tsangunaensululsemelvglagdsing Msfuinuninuinig

MNAN5199 3 LenedeuanLAgIy nadeUaNNAgIL Tol 2: H2 (auufgiu H2a,

Fo 1: H1 (AauNAgIU Hla Hlb Hic) wuin H2b, H2c) wuIdnsnaldsaivnuassiiiuslu
ansnagsamnveiwys lun1simsen N153LASIEMLAUN1BNENAVRIFILUINIT
Wun9dnsnavesiiulsdiulsraunisnain UImsanuduiusiugnanidnsnanimssie
USn1siiBnSnanisdeudenlIudnfves AMUANAYeIETUUINIslaedvuindnsng
A3uUINIsiagdarnunisSuiaunmuinig lne Wity 0.18 Tsgduiidndyyneada 01 dedu
fluurndnsnanisdeuinfu 0.08 fisgdy egouTuaNIRgIU H2a
WodAgn9adia .01 Jsweuiuauuigu Hic INHANITILATIENAUNITIATIAT
dhumwlsdrulszaunisnainuinig 1evswa aunsaduaseiilugluuunagnsnisnain
NN aN1ITUIAMAIMNUTNIT Inedlvuin UIN1svasaudnIsunmdunulngiasnisunme
BnEnawinfu 0.36 Aszdutedfynisads madenueslsimeruiaensuludssnalng

01 AetudegauuanufgIu Hib wazille AananglunIng 3
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NHANTITLVDINGUAIBE 1WFTUUINNS
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Tseunaenvululszmalnenuin faudsdain
Uszaunisnainuinisie 7 d1u $8nina
NBBNFAOAUANALAYAIHUATTUS AN N
U3N5 FeAenAd et uLLIAUARA LU TTAN
A15AANNUIN15UB Lovelock and Wirtz (2011)
uazdseonAR BN UNUITEUBs Trakulmukthong
(2016) AiwuinFaudsdruUszaun1snaindl
dv3nansdoudenuinfiveinvioaiien
AenAlugsiamsvieaionBsguamlngdsinu
mssuinmnwu3nig egdlsfinie nan1sideil
Ligenadeaiunaideves Ala et al. (2013) 7
WU nagnsnIIRaNAUI NS LAnILTIs el
avisnadanUNelavaTUUTNILsmeUIa
oy oradunsizin lsmeunaensuidne
tfu saeglulssmanauny usenna Sso19ay
faruuansnsdnugdimans Ansoslsmenuna
Womnuiumesfiutinislsmenuiauazsiny
nginssunsldusnislundazussnadu
uAnAnetY LagnHaNFITeRinudn msuIms
AUALTUSUgnANBNENaMImsATIUINGD
ANUANAVDIRTUUTNIAUG Y Vaalsang1u1a
nvuluszmelng Ssgenadesiuuuiniudn
MIuIMIANUENTUSiUgnA1ves  Rapp and
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Collins (1996) Usznaumde 1) n135a3519
ANNANITUSAI8319T8 2) N13aFeAUENRUS
MNFY 3) NIATIANUFURUS AR AN
Wi way 4) n1sadesanuduiusdaenisle
AuFianigd1u F9ldna1d nsuinng
mwdustus fugndnazdielunafiugiugndn
LagiiiumNAnAvegnAn denndesiunuIse
U89 Kesuma et al. (2013) Fanudn n15UTNIS
AnuduiusivgnAtdmareauianelauas
PuAnfAveiSuUIMsvedlsmeuaeny Tu
Denpasar LAz @0AAE 848U 9TUITIUD
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ABSTRACT

PURPOSES: To look into the process and problems in the preparation of futsal
teams for competition in the 14™ 17-year-old National Futsal League organized by Office
of the Basic Education Commission. METHODS: It was a sample survey research with a
questionnaire for 223 samples. RESULTS: In the preparation of the futsal team, there
were moderate problems at both overall and individual levels in descending order as
follows: training, selection, budget, and equipment and facilities. The problems were not
different significantly at p= 0.05 between Bangkok and provincial teams as well as
between team managers and athletes. CONCLUSIONS: Budget, equipment and facilities,

team member recruitment, and training need improvement.

Keywords: Futsal, National Futsal League Competition
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ABSTRACT

PURPOSES: To develop and evaluate an integrative group counseling model for
enhancing the life hope of undergraduate students. METHODS: This research was a mixed
method research. The sample included two groups chosen by means of a stratified
random sampling. The first group consisted of 248 first to fourth year students of Saint
Louis College. The second group of the study was purposively selected from the first
group consisting of 16 first-year students whose life hope scores were lower than the
twenty-fifth percentile as an experimental group and a control group, eight students
each. RESULTS: The total mean score and individual dimension scores of the life hope
were moderate. The life hope of the students of the experimental group, after
experiment and after follow-up, were significantly higher than before experiment at a .01
level. The life hope scores of the students of the experimental group, after the
experiment and after the follow-up, were significantly higher than those of the control
group at a .01 level; a focus group report of the experimental group showed that the
participants were satisfied with the integrative group counseling model. CONCLUSIONS:
An integrative group counseling model for enhancing the life hope of undergraduate
students was successfully developed and satisfactorily evaluated. It could be applied to

enhance life hope of students.

Keywords: Life hope, integrative group counseling model




Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

sUkuUNsINMsUSnwInguluuysINIsaLEsaasennamdsluin

finsns  yATunA
wangnsusveInuUndin @wivdniver  uviineideinuuduga 1761 auuRLINTT WYNEIUNA LWAFIUVAN
NFANNUMIUAT 10250
E-mail: mkorn51@gmail.com
Howmssal \inving
wingnsusyanuitadin el uaninendeinuuinga 1761 ouuiaiIng WUNEIUNAN WALV
NFANNUMIUAT 10250
Usgans 11a1na ol eYsyn
wangnsUsveInuUngia @wivdnivet  uviineideinuudiuga 1761 auuimINTg WUNEIUNA LWAFIUVAN
NFUNNUMIUAT 10250

Ansodidouunaudl AnIns  YuAsuia winaasusvaauitadin a1wdvdeiven uninendeinvududie
1761 DUURALINIG UYIEIUVAN WRAIUVEN NFUNNLUVILAT 10250
E-mail: mkorn51@gmail.com

o oo

TuiisuunA I 10 Wwiwigu 2562 Fuiunlyunau: 25 weasnIgd 2563 Tuiineusuuna: 15 5uAN 2563

UNANED

v

[ I3 d' v a = 1 ::l'
MQUszan LwawwmLLazﬂismumagULLuumﬂwmiUiﬂwmququgsmmima

a ada v

@suadienunisludisvesdnd@nwiszauliynies 3539 1Wun19ITeuUURNANNEIY NGY

fegrndulnfneuSygins uln 1-4 $ruu 248 au wialu 2 nqude nquin 1 14lu

n1sfnw1Aundsludin 99w 248 AU wasngun 2 91wau 16 AU MN19INNISAREeNNgY

A108 19 UU1ZAINNANN 1 ITlAzuuuauniduddaduiiuesidudlndd 25 awn wavdy

ag19ielunquneast LazNgUAIUANNGNAT 8 AY NANITIVY AZLULLAAETIN LAZATLUY

ANunisluddnvestindnwiudazau daedsanunislugialuseauuiunans dndAnwingu

N9AaB9 VNAINITNAABY ATUFINITAANIUNE ﬁﬁhmmmwi’waq%%qmdwﬂ'aumimaaﬂ 28193l

o Ayn1eadansenu 01 azkuuANUnIsluTInveiniSsuNquNAAeY MEIN1TNAGDY kAN

nsAnAURaliA1EINIINGNAIUAN BE1uiitedANIEDANTEAU .01 MTAUNUINGUANIE WU

v = ! = = ! Y o =2 1 v
‘L!ﬂFiﬂ‘t‘ﬂﬂqm%ﬂﬁ@ﬂﬂﬂ??ﬂWﬂW@Iﬁ]@@gﬂLLUUﬂ’]’ﬂ‘Viﬂ’]‘UiﬂH’]LLUUﬂQMLL‘U‘U‘L\J}?ZU’]ﬂ’li ﬁiqi] ATTNEIUN

susuumMshinsUSnuinguuiuuysannisiaiasuaseaunisluiinvesinAnwseAuUSygyn

Uszauanudnsauavaunsainunvszendldlunsaiiudinauanunidudisvesindnwm

Adfny:  Aunialudin MslimUSnwkuUNguIUUY TS



137

21sd1sinuuUuna JUn 22 aUui 2 (nsnp1au - 5Ud1aU 2564)

Introduction

Most people think of hope as
simply wishful thinking or sunny advice
offered by friends and family, “ hoping
for the best” in times of trouble. Hope
has been traditionally conceptualized in
the social sciences in a variety of ways,
such as basic trust ( Erikson, 1950) ,
conditioned response (Mowrer, 1960),
goal expectation (Stotland, 1969), or
spiritual attachment ( Pruyser, 1987) .
Nevertheless, the most recent and
widespread theory of hope resides in the
field of positive psychology (Snyder et
al., 1991). Hope reflects a person’ s
expectation of his/ her best possible
outcome and the concomitant work
needed to achieve it ( Peterson &
Seligman, 2004; Yotsidi et al. (2018)
presented the most recent evidence on
the interaction of hope with academic
and work variables since hope s
increasingly recognized as an important
psychological resource for academic
achievement, career development, and
job performance. They found that hope
plays a predictive role in academic and
job performance, and that it correlates
positively with several variables related
to task accomplishment and well-being.
With regard to Snyder (2002), hope is a
positive motivation state that is based
on an interactively-derived sense of

successful: 1) goal-directed energy, and

2) planning to meet goals. For
adolescents, the important arenas in life
include good relationships with friends
and family, schoolwork, health, safety,
career opportunity, and job satisfaction.

According to the findings of the
studies in academic settings, general
hope and the personal trait of hope
predicted the academic hope, and the
academic hope directly predicted GPA.
General hope predicted academic self-
efficacy, which in turn predicted GPA
(Feldman & Kubota, 2015). Furthermore,
hope, self-efficacy, and engagement
were correlated with the number of
semesters and GPA. Hope was the only
factor that had unique effects when
examining predictors and controlling for
academic history (Gallagher et al., 2017).
Additionally, hope was found to have
direct and indirect effects on career
variables as well as on life and job
satisfaction (Badran & Youssef-Morgan,
2015). Hope also had a direct effect on a
student’ s proactive career behavior as
well as direct and indirect effects on a
student’ s life satisfaction and an
employee’s job satisfaction ( Hirschi,
2014).

Based on the researchers’
preliminary study of the college
students in this study, it became: 1)
issues for examining the life hope of the

college students, especially educational




life hope, family life hope, career or
work life hope, and social life hope; and
2) issues for developing the life hope of
the college students. Thus, the current
research study examined the life hope of
college students and also developed the
college students’” life hope through
integrative  group  counseling. This
integrative group counseling included a
variety of theoretical approaches of
group counseling. Generally, the group
counseling had a specific focus, which
included the educational, vocational,
social, and personal aspects. The group
counseling involved an interpersonal
process  that  stressed  conscious
thoughts, feelings, and behavior. Thus,
integrative group counseling of this
current research was developed for
enhancing the life hope of the
undergraduate students. The integrative
group counseling had a specific focus,
which included educational, career,
social, and personal integrative group
counseling, emphasizing interpersonal
communication of conscious thought,
feelings, and behavior, within a here-
and-now time frame.  Furthermore,
integrative group counseling is problem-
oriented, and the group members largely
determine their content and aims. Group
counseling members typically do not
require extensive personality

reconstruction, and their concerns

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

generally relate to the developmental
tasks of the life span. Additionally,
integrative group counseling tends to be
growth-oriented in that the emphasis is
on discovering internal resources of
strength (Corey, 2012). Integrative group
counseling is a valuable vehicle for the
developmental needs of college
students. The  college  students
encounter a range of developmental
tasks during their undergraduate and
graduate years. They experiment with
defining themselves, and they seek to
discover who they are in relationships
with others (Johnson & Zlotnick, 2009).

Literature Review

The importance of hope for
humans has long been known to laymen
and professionals. It is widely accepted
that with hope, mankind acts, moves,
and achieves. Without hope, one is often
dull, listless, or moribund. Faced with a
situation that threatens a loss of hope,
one may desperately try to cling to it, to
restore it, or to protect it. Despite a
common awareness of the role
hopefulness  plays in  determining
behavior, rarely has it been introduced
into the mainstream of psychology and
psychiatry (Stotland, 1969).

The American College Dictionary
(Barnhart, 1960) defines hope as follows

1) Expectation of something desired; a
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desire accompanied by expectation; 2) A
particular instance of such expectation
or desire; a hope of success; 3)
Confidence in a future event; grounds for
expecting something in which there is no
hope of recovery; 4) A person with
expectations centered in the hope of the
family; 5) To look forward to with desire
and with more or less confidence; 6) To
trust in the truth of a matter; and 7) To
have an expectation of something
desired.

Hope is conceptualized as a
goal-directed cognitive process.
Specifically, Snyder et al. (1991) defined
hope as “a cognitive set that is based on
a reciprocally-derived sense of successful
agency ( goal-directed determination) ”
and pathways (planning to meet goals).
As such, hopeful thinking always includes
three components: goal, pathway
thinking, and agency thinking.

This research study examined the
life hope of undergraduate students in a
Thai college and defined life hope as
enabling individuals to set valued goals,
to see the means to achieve those goals,
and to find the drive to make those
goals happen. This study investigated the
life  hope components of those
undergraduate students, which were
comprised of educational life hope, peer
relations life hope, and career life hope,

including the development of an

integrative group counseling model for
enhancing the life hope of those
students.

The integrative group counseling
model for this research study included
the following group counseling theories,
ie., 1) reality group counseling
emphasized helping individuals become
more effective in meeting their needs
and challenging them to evaluate what
they are doing, and to assess how well
this behavior is working for them; 2)
existential group counseling addressed
helping people see that they are free
and that they become aware of their
possibilities,  challenging  them  to
recognize that they are responsible for
events that they formerly thought were
happening to them as well as identifying
factors that block freedom and searching
for a unique meaning in life; 3) Gestalt
group counseling assisted individuals in
gaining  awareness of  moment-to-
moment experiencing, challenging them
to accept responsibility for internal
support as opposed to depending on
external support; 4) transactional analysis
accented helping individuals become
script-free, game-free, autonomous
people, capable of choosing how they
want to be and assisting them in
examining early decisions, and making
new decisions based on awareness; 5)

behavioral and cognitive group




counseling emphasized learning skills
and behavioral changes; 6) solution-
focused approach addressed making
specific goals, solving problems, and

rating progress; and 7) a humanistic

approach emphasized Satir’s
communication stances, open
communication and emotional

experiencing, and resources for positive
growth.

Research objectives

The research objectives were as
follows:

1. To examine the life hope of
undergraduate students of Saint Louis
College, Thailand.

2. To develop an integrative
group counseling model for enhancing
the life hope of the undergraduate
students of Saint Louis College, Thailand.

3. To compare the life hope of
the experimental group, before the
experiment, after the experiment, and
after the follow-up.

4. To compare the life hope of
the experimental group and the control
group, before the experiment, after the
experiment, and after the follow-up.

5. To evaluate the satisfaction of
the experimental group of students
toward the integrative group counseling
model for enhancing their life hope after

the follow-up by using a focus group.

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

Research hypotheses

1 . There will be significant
differences in the life hope score
responses of the undergraduate students
in the experimental group before the
experiment, after the experiment, and
after the follow-up.

2 . There will be significant
differences in the life hope score
responses of the undergraduate students
between the experimental group and
the  control  group, before the
experiment, after the experiment, and

after the follow-up.

Methods

This study applied the mixed
method design by applying the
exploratory sequential mixed method
design (Creswell and Hartman, 2012) for
examining the life hope of the
undergraduate students of Saint Louis
College, Thailand. This included applying
the Quasi-experimental design ( Gay,
1987) for enhancing life hope through an
integrated group counseling model. The
study was approved by the Ethical
Review Committee of Saint Louis College
in Bangkok, Thailand. Details of the

research method were as follows.

Population and Samples
The population of this study
was 6 9 6 first through fourth year
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undergraduate students of Saint Louis
College, Thailand. The subjects of this
study included two groups. The first
group of the life hope study consisted of
248 first through fourth year students of
Saint Louis College, Thailand. Those
participants were selected by stratified
random sampling from the population.
The second group of the study was
purposively selected from the first group.
This eroup consisted of 1 6 first-year
students whose life hope scores were
lower than the twenty-fifth percentile
and who volunteered to take part in the
experiment. They were then randomly
assigned to two groups, and classified as
an experimental group and a control
group. Each group consisted of eight first-
year students. The experimental group
participated in the integrative group
counseling model while the control

group did not receive any counseling.

Instruments

The research instruments were a life
hope scale and an integrative group
counseling model.

1. A life hope scale was developed
by the present researchers. This scale
contained four dimensions of life hope: 1)
educational life hope, 2) peer relations life
hope, 3) family life hope, and 4) career life
hope. The scale contained 41 items

measuring the stated life hope dimensions.

The subjects were asked to answer each
item on a five-point Likert rating scale,
which ranged from “ 1 = not very true to
me” to “5 = very true to me.” Items were
summed for a total score and four
dimension scores. Statistical analyses were
conducted, which examined the scale
content validity, the discrimination power
of each item, and scale reliability.

The life hope scale properties
were as follows:

1) The Item  Objective
Congruence (10C) index, which examined
the life hope scale content validity, ranged
from .66-1.00.

2) The discrimination power of
each item of the life hope scale was
analyzed by the Pearson Product Moment
Correlation and obtained the Corrected
ltem Total Correlation (CITC), and ranged
from .247-.747.

3) The Cronbach Alpha reliability
of the life hope scale revealed as .947, and
the reliabilities of each subscale or sub-
dimension ranged from .706-.812.

2. An integrative group counseling
model for the enhancement of the life
hope of the first-year students was
developed from concepts and techniques
of group counseling theories. These group
counseling theories were: Existential group
counseling, Reality group  counseling,
Transactional  analysis, Gestalt  group

therapy, Humanistic group counseling,




Solution-focused  brief  therapy, and
Cognitive- behavioral group counseling. This
integrative  group  counseling  model
included three stages: the initial stage; the
working stage; and the termination and
evaluation stage. The integrative group
counseling model property was confirmed
through the analysis of Item Objective
Congruence (I0C) index. It was found that
the IOC index of the integrative group
counseling model ranged from . 66-1. 00.
This model was applied to enhance the life

hope of the experimental group.

Data collection
1. Data collection of the life hope
study
The subjects of the life hope
study consisted of 248 first through fourth
year undergraduate students of Saint Louis
College, who were invited to participate in
this research study. Once informed of the
purpose and the importance of the study,
as well as the confidentiality and the
anonymity of the data, the subjects signed
a consent form and then responded to a
life hope scale. Those subjects gave written
responses to the scale themselves. They
were then thanked for their cooperation.
2. The integrative  group
counseling model
The integrative group counseling
model was applied to enhance the life

hope of the subjects in the experimental

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

group. The model was comprised of
Existential group counseling, Reality group
counseling, Transactional analysis, Gestalt
group therapy, Humanistic group
counseling, Solution-focused brief therapy,
and Cognitive-behavioral group counseling.
The model was based on enhancement of
the following life hope dimensions: 1)
educational life hope, 2) peer relations life
hope, 3) family life hope, and 4) career life
hope.

After  the  subjects in  the
experimental group participated in  the
model for ten weeks, each subject
completed the life hope scale. Responses
indicated how he or she viewed their life
hope. Additionally, one month after the
experiment, each member of the
experimental group completed the life
hope scale again. In addition, members of
the control group had to complete the life
hope scale at the same time as the

experimental group.

Data analysis

Mean, Standard Deviation, Median,
Interquartile Range, Wilcoxon Matched Pairs
signed Ranks Test, and Mann Whitney U-

test were used to analyze the data.

The results of the study were as
follows:

1. The results of the life hope
study of 248 first through fourth year
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undergraduate students of Saint Louis

College, Thailand are presented in

Table 1.

Table 1: Mean and standard deviation of the 248 first through fourth year undergraduate

students of Saint Louis College, Thailand

Life hope Educational Peer Family Career Total
Relations Classified
Mean  SD Mean  SD Mean  SD Mean  SD Mean  SD as
First-Year Students 2685 305 3307 .280 3.153 383 3.090 .453 3.058 .355 average
Second-Year Students  3.066 .236 2,631 426 3.089 419 2989 .324 2943 351 average
Third-Year Students 3969 247 3980 300 3.838 .398 4.030 .293 3.954 .309 high
Fourth-Year Students 3555 340 3.605 271 3.635 384 3841 275 3.403 .333 high

Table 1 shows the mean and
standard deviation of the life hope scores
of 248 first through fourth  year
undergraduate students. The total mean
scores of the life hope revealed as average
while the life hope mean average scores of
first-year and second-year students were
average, and the life hope mean scores of
third-year and fourth-year students were
high.

2. The integrative group counseling
for enhancing the life hope of the
undergraduate students was developed
from the concepts and techniques of group
counseling theories. The theories were:
Existential group counseling, Reality group
counseling, Transactional analysis, Gestalt
group therapy, Humanistic group
counseling, Solution-focused brief therapy,
and Cognitive-behavioral group counseling.

The model properties were confirmed

through the analysis of the Item Objective
Congruence (I0Q) index. It was found that
the 10C index of the integrative group
counseling model ranged from . 66-1. 00.
The integrative group counseling model
was applied to enhance the life hope of
the experimental group.

3. The evaluation of the effect of
the integrative group counseling model for
enhancing the life hope of the
undergraduate students of Saint Louis
College, Thailand was as follows:

3.1 The mean and standard
deviation of the life hope scores of the
experimental group and control group,
before the experiment, after the
experiment, and after the follow-up are

presented in Table 2.
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3.2 A comparison of the life hope scores of the experimental group, before

the experiment, after the experiment, and after the follow-up is presented in Table 3.

Table 3: A comparison of the life hope scores of the experimental group, before the
experiment, after the experiment, and after the follow-up by Wilcoxon Matched-Pairs

Signed-Ranks Test

Life hope before the after the after the
experiment  experiment  follow-up
Comparison Z
Med QR Med |IQR Med IQR
Educational before the experiment - after the -2375*

life hope 250 .25 280 .20 280 .18 experiment

before the experiment - after the follow-up  -.531

after the experiment - after the follow-up -2.264*

Peer Relations before the experiment - after the -2530%*
life hope 245 .32 281 .18 281 .23 experiment

before the experiment - after the follow-up  -.647

after the experiment - after the follow-up -2.588**
Family before the experiment - after the -2533*F
life hope 250 .30 295 .18 275 .20 experiment

before the experiment - after the follow-up  -2.460**

after the experiment - after the follow-up -2.371%*
Career before the experiment - after the -2.546**
life hope 275 .25 315 .20 285 .28 experiment

before the experiment - after the follow-up  -2.375**

after the experiment - after the follow-up -1.382
Total Median before the experiment - after the -2521**
score 258 .10 290 .07 280 .09 experiment

before the experiment - after the follow-up ~ -2.521**

after the experiment - after the follow-up -2.524**
¥ p<.01 * p<.05

Table 3 shows the median, Significant differences in the

interquartile range, and Z-scores of the total scores of the life hope of the
life hope of the experimental group. The experimental group, before and after the
data were as follows: experiment, after the experiment, after

the follow-up, and before the experiment




and after the follow-up were found at a
.01 level.
3.3 A comparison of the life

hope scores of the control group, before

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

the experiment, after the experiment,
and after the follow-up is presented in
Table 4.

Table 4: A comparison of the life hope scores of the control group, before the

experiment, after the experiment, and after the follow-up by Wilcoxon Matched-Pairs

Signed-Ranks Test

Life hope before the after the after the
experiment  experiment  follow-up Comparison z
Med  IOR Med  IQR Med  IQR
before the experiment - after the experiment -.447
Educational )
) before the experiment - after the follow-up -343
life hope 250 .25 255 .18 260 .18
after the experiment - after the follow-up -744
before the experiment - after the experiment -2.388**
Peer Relations before the experiment - after the follow-up -.566
life hope 2.54 16 2.63 25 2.63 32 after the experiment - after the follow-up -1.693
before the experiment - after the experiment -.431
Family before the experiment - after the follow-up -1.276
life h 250 .30 250 .30 260 .28
e hope after the experiment - after the follow-up -1.852
before the experiment - after the experiment -184
Career before the experiment - after the follow-up -1.236
life hope 260 .35 260 .18 270 .18
after the experiment - after the follow-up -1.289
before the experiment - after the experiment -.280
Total median before the experiment - after the follow-up -2.598**
score 255 .13 258 .08 261 .07
after the experiment - after the follow-up -1.682

** p<.01 * p<.05

Table 4 shows the median,
interquartile range, and Z-scores of the life
hope of the control group. The data were
as follows:

Significant  differences in the total
scores of the life hope of the control group,
before the experiment, and after the

follow-up were found at a .01 level. No

significant differences in the total scores of
the life hope of the control group existed
before the experiment and after the
experiment, and after the experiment and
after the follow-up.

3.4 A comparison of the life hope
scores between the experimental group and

the control group is presented in Table 5.
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Table 5: A comparison of the life hope scores between the experimental group and the

control group, before the experiment, after the experiment, and after the follow-up by
Mann Whitney U-test

Mean
Life hope Study consisted Comparison Med Rank IQR z p
Before the experiment experimental group 2.60 9.56 .18 .000 1.00
control group 2.50 7.44 .25
Educational After the experiment experimental group 2.80 12.13 .20 -3.108**  .002
life hope control group 2.55 4.88 .18
After the follow-up experimental group 2.80 11.19 .18 -2.297* .002
control group 2.60 5.81 .18
Before the experiment experimental group 2.45 7.19 .32 -431 666
control group 2.50 9.81 27
Peer Relations After the experiment experimental group  2.80 11.55 18 -1.767 077
life hope control group 2.59 5.44 27
After the follow-up experimental group 2.81 10.69 23 -1.868 .062
control group 2.63 6.31 .32
Before the experiment experimental group 2.80 11.69 .25 .000 1.00
control group 2.50 5.31 .30
Family After the experiment experimental group 295 12.50 .18 -3.391%* .001
life hope
control group 2.50 4.50 .30
After the follow-up experimental group ~ 2.75 10.75 .20 -1.952 .053
control group 2.60 6.25 .28
Before the experiment experimental group 2.75 10.38 .30 -1.601 .109
control group 2.60 6.63 .35
Career After the experiment experimental group 3.15 12.44 .20 -3.350% 001
life hope
control group 2.60 4.56 .18
After the follow-up experimental group 285 10.88 .28 -2.060 .039
control group 2.60 6.13 .18
Before the experiment experimental group 2.64 11.25 .10 -.738 461
control group 2.56 575 A1
After the experiment experimental group 2.90 12.50 .07 -3.366** .001
Total mean score control group 2.56 4.50 11
After the follow-up experimental group 2.80 12.50 .09 -3.363** .001
control group 2.62 4.50 13

5 <001;*p <005




Table 5 shows a comparison of
the life hope scores between the
experimental group and the control
group, before the experiment, after the
experiment, and after the follow-up.
The data were as follows: 1) No
significant differences in the total life
hope scores of the experimental group
and the control group existed before
the experiment, and 2) Significant
differences in the total life hope scores
of the experimental group and the
control group were found, after the
experiment and after the follow-up at a
.01 level.

Conclusions

1. The total mean scores and
each dimension score of the life hope
of the undergraduate students of Saint
Louis College were average. The life
hope dimensions of the life hope
included academic life hope, peer
relationship life hope, family life hope,
and work life hope.

2. The integrated group
counseling model for enhancing the life
hope of the undergraduate and
Cognitive-behavioral group counseling.
The model included three stages: the
initial stage; the working stage; and the
conclusions and evaluation stage.

3. The total students of Saint

Louis College included concepts and

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

techniques  of group  counseling
theories. Those included: Existential
group counseling, Reality group therapy,
Transactional analysis, Gestalt group
therapy, Humanistic group counseling,
Solution-focused brief therapy mean
scores of the life hope of the
experimental  group, before  the
experiment, after the experiment, and
after  follow-up  were  average.
Additionally, the total mean scores of
the life hope of the control group,
before the experiment, after the
experiment, and after the follow-up
were average. The comparison of the
life hope scores revealed as follows:
Significant  differences in the total
scores of the life hope of the
experimental group, before and after
the experiment, after the experiment
and after the follow-up, and before the
experiment and after the follow-up
were found at a .01 level. In addition,
significant differences in the total scores
of the life hope of the control group,
before the experiment, and after the
follow-up were found at a .01 level. No
significant differences in the total scores
of the life hope of the control group
existed before the experiment and after
the  experiment, and after the

experiment and after the follow-up.
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4. No significant differences in
the total score of the life hope of the
experimental group and the control
group existed before the experiment.
Significant differences in the total life
hope scores of the experimental group
and the control group were found after
the experiment and after the follow up
at a .01 level.

5. A focus group report of the
experimental group showed that the
participants were satisfied with the
integrated group counseling model.
They gained more knowledge in
applying the life hope dimensions,
especially educational life hope, peer
relationship life hope, family life hope,
and career life hope. The results of this
research  study were  convincing,
showing that an integrative group
counseling model was a key factor in
enhancing positive change in the

students’ life hope.

Discussion

Hope is the glue that holds
together the rest of the human
condition as well as the energy that
moves us ahead (Snyder, 2000). Hope is
an active, learned process—a way of
thinking that activates and ensures a set
of behaviors. The present research
examined the components of the life
hope of the undergraduate students in
Thailand and developed an integrative

group counseling model for enhancing
the students’ life hope. The results of
the present study showed that: 1)
Significant differences in the total scores
of the life hope of the experimental
group, before and after the experiment,
after the experiment and after the
follow-up, and before the experiment
and after the follow-up were found at a
.01 level, 2) Significant differences
in the total scores of the life hope of
the control  group, before the
experiment and after the follow-up were
found at a .01 level. No significant
differences in the total scores of the life
hope of the control group existed before
the  experiment and after the
experiment, and after the experiment
and after the follow-up; 3) No significant
differences in the total life hope scores
of the experimental group and the
control group existed before the
experiment. Additionally, significant
differences in the total life hope scores
of the experimental group and the
control group were found after the
experiment and after the follow-up at a
.01 level. The present researchers
translated the findings into workable,
practical strategies, imparting hopeful
Thinking to those undergraduate
students.  The discussion could be
concluded by stating that those

strategies in the integrative group




counseling approach can enhance the
undergraduate students’ life hope, in
terms of educational life hope, peer

relations life hope, family life hope, and

Kasem Bundit Journal Vol. 22 No. 2 (July - December 2021)

undergraduate students. It could be
applied to the samples that are similar
to the samples of this research. Before

applying, the concepts, theories and

career life hope. Hopefully, the life hope

in the present research context may fuel

the individuated undergraduate

student’s pursuit of egocentric goals as applicants should  have  basic
well as contribute to other people in counseling skills.

society.

Recommendations

An integrative group counseling

model for enhancing the life hope of
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ABSTRACT

PURPOSES: To survey and analyse business prospects of slow tourism in Thailand.
METHODS: It was a qualitative approach, with face-to-face, in-depth interviews with 15
tourism entrepreneurs. RESULTS: It was revealed that infrastructure and government
policies were keys to successes to support the sustainable domestic tourism, particularly
among senior tourists. In addition to suitable policy measures from the government, due
to the fact of increasing competition in the tourism industry, advertising, marketing and
promotions in both traditional and social media were necessary business strategies.
CONCLUSIONS: Government infrastructure and policies were key factors in supporting

sustainable domestic slow tourism.

Keywords: Tourism entrepreneurs, Thai senior tourists, slow tourism
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Introduction

Thailand’s tourism is on the rise.
According to the estimate by Kasikorn
(201 7) Thailand’s domestic tourism
would grow by 7-8 percent in 2017,
circulating 930 to 938 billion baht in
tourism-related revenue to rural areas.
The research pointed out further that
Thais would undertake perhaps 158.2-
159.7 million domestic trips, rising by
about 6.2-7.2 percent, versus the 7.3
percent gain recorded in 2016

For the past few decades,
Thailand’s  proportion of the senior
population has noticeably increased in a
consistent  manner, thanks to the
considerable improvements in medical
health  treatment and  healthcare
awareness, successfully and
systematically managed and promoted
by several government units,
consecutively leading to longer life
expectancy in Thailand. This is the direct,
fundamental, and leading factor in
producing the consequence in terms of
the expanding number of Thai senior
tourists. Services and products that make
traveling more convenient for seniors are
a great business opportunity in Thailand,
now, and into the future, particulary the
slow tourism business.

Thailand Population Structure

Statistics show that the proportion

of persons aged over 60 years in
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Thailand now accounts for 13 percent of
the total population. In the next 20
years, the ageing population is expected
to account for 25 percent of the
population.  The Ministry of Social
Development and Human Security now
serves as the core agency in organizing
various  activities to enhance the
potential of senior citizens and provide
them with occupational training as well
as looking after their well-being and
welfare. Concerning this aspect, the
parliament has passed a law which is
Thailand’s Older Persons Act of 2003,
aiming to protect, promote, and support
the rights and benefits of older persons,
including  social  welfare, medical
services, education, occupation or
occupational  training, and  social
activities. In  this regard, public and
private organizations have been urged to
participate and share responsibility in the
development of programs for the
elderly. Additionally, events in local
communities have been established as
well. Within the next 20 vyears, the
elderly are expected to make up 20
percent of Thailand’s total population.
The nation is among the first of today’s
developing countries to become an
ageing society. A substantial number of
people live in Bangkok and the
surrounding Bangkok Metropolitan

Region. More than 14 million live in the
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Bangkok  Metropolitan  Region.  This
means Bangkok is much larger than any
other urban area in Thailand.
Tourism Business in Thailand

Travel refers to the activity of
travelers. A traveler is someone who
moves between different geographic
locations for any purpose and for any
duration (United Nations World Tourism
Organization, 2010). It is important to
preserve and protect our natural
resources, culture, and traditions, and for
this, tourism is a vital factor. Tourism is
not only concerned with the movement
of people, but also includes various
other service-providing agencies. The
movement of people is temporary in
nature as it goes up to a maximum of
one year, but the impact on the allied
service industry is long lasting, which
gives a boost to the economy, creating
job opportunities. The direct contribution
of travel and tourism to GDP in 2016 was
1.2925 trillion baht (9.2 percent of GDP),
according to the World Travel and
Tourism  Council’s  recent estimate
(World Travel & Tourism Council, 2017).
This is forecasted to rise by 9.3 percent
to 1.4122 trillion baht in 2017. This
primarily reflects the economic activity
generated by industries, such as hotels,
travel agents, airlines, and other
passenger transportation services

(excluding commuter services). It also

includes, for example, the activities of
the restaurant and leisure industries
directly supported by tourists. The direct
contribution of travel and tourism to
GDP is expected to grow by 6.7 percent
to 2.708 trillion baht (14.3 percent of
GDP) by 2027 (Languepin, 2017).
Slow Tourism Concept

The origin of the term ‘slow travel’
varies. In a literal sense, it came about
prior to the advent of modern transport
technology. The pilgrimage routes, the
Grand Tour, and similar romantic,
cultural, or religious journeys were
antecedents of what we refer to now as
slow travel (Dickinson et al., 2010). It was
a combination of experiencing local food
and beverages, and engagement with
people and cultures. Moreover, the main
purpose of a tourist’s visit to a rural
destination is the interaction with nature
and rural culture (Farmaki, 2012).
Therefore, the environmental setting is
an especially attractive factor, perhaps
the most important for tourism in rural
areas (Frochot, 2005). Additionally,
recent research associates the need to
ensure that the environment is of high
quality (Devesa et al.,2010).

Characteristics of slow travel as
well as motivations and the destination
experience of slow tourism have been
directly associated with the slow food

movement that developed in Italy during




the late 1980s. It developed with respect
to the slow food and Citta slow
movement (Warren & Leromonochou,
2011; Petrini, 2007). These were related
to binding local inhabitants to their
localities and emerged as a community
initiative for residents (Dickinson et al,,
2010). Furthermore, slow tourism s
attractive to  travelers who are
concerned about the environment, and
it is often associated with a form of low-
carbon travel (Chiesa & Gautam, 2009). It
is not only attractive to travelers who
are concerned about the environment,
but without a doubt, the low-carbon
emission is a significant factor of slow
travel. Slow tourism should consist of 10
concepts (10 slow: 10S) as follows: 1)
Slow activity means doing longer
activities at each tourist spot; 2) Slow
logistics refers to leisure as well as safe
and environmentally-friendly travel; 3)
Slow food is delicate cooking, using
fresh, clean, and safe materials; 4) Slow
stay is to have more overnight stays at a
tourist area and to engage in suitable
touristic  leisure  activities; 5)  Slow
place/city refers to residing in a
community tourist area or a peaceful
small town with no pollution; 6) Slow
money is a fair division of expenses
between travel entrepreneurs and
tourists; 7) Slow development entails

small-scale development that supports
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tourist activities; 8) Slow accommodation
is about peaceful, clean, and safe
accommodations, with good
environmental management; 9) Slow life
refers to spending time peacefully with
nature in a rustic lifestyle; and 10) Slow
energy refers to tourist activities that
save energy. If Thailand can develop and
implement slow tourism, it will be
another way for Thailand to create a
sustainable tourism industry. This is
because slow tourism is environmentally
friendly; it saves energy and protects
natural  resources as  well as
strengthening the business sector in the
community (Thongsong, 2014).
Expectancy Theory of Motivation

It is desirable to account for the
motives behind pleasure or holiday
travel, business travel, visits to friends
and relatives, and other specific travel
categories (Pearce et al., 1998). Tourist
motivation will be viewed as a global-
integrating network of biological and
cultural forces which give value and
direction to travel choices, behavior, and
experience. It is recognized that
destination is not only a tourism
product, offering an integrated
experience to customers, but it is a
perceptual concept, which is interpreted
subjectively by consumers and s
dependent on a wide range of factors

(Buhalis, 2000). Social, cultural, personal
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and psychological factors, the number of
tourist attractions, available amenities,
price, human resources, and various
types of tourism destinations are
examples of the elements which can be
considered in decision-making.
Samut Prakarn Province as Slow
Tourism Attractions

The Thai government has recently,
and quite frequently, highlighted
international tourism. The development
of, and research on domestic tourism, on
the contrary, has been rather neglected
despite the fact that the value of
domestic  tourism  has  contributed
significantly to the country’s economy.
According to Thailand’s Deputy Prime
Minister, Somkid Jatusripitak, Thailand
will boost domestic tourism as part of its
objectives to achieve sustainability in
tourism. He also added that one project
that needs to be discussed is “One
District, One Tourist Destination,” to add
more value to popular destinations as
well as to create new destinations
through a storyline. This will also help to
achieve tourism competitiveness.
Additionally, Thailand should place
strong emphasis on domestic travel.
Samut Prakan, a central Thai province on
the Gulf of Thailand, sits just South of
Bangkok at the mouth of the Chao
Phraya River. The province has 1,004 km?
of area, with a population of 1.262

million in 2014. Samut Prakan Province is
one of Thailand’s famous visitor
attractions. There are several famous
places for Thai tourists. For example, on
the river’s East bank is the Ancient City, a
sprawling outdoor museum with scaled-
down replicas of historic temples, old
cities, and a palace while upriver, a huge,
triple-headed elephant statue crowns
the Erawan Museum, which has fine arts
displays and religious relics.

The province of Samut Prakan
received, in 2017, 145,000 visitors (+5.0
percent), with revenue of 219 million
baht (USS 7.3 million, which was +10.9
percent). Located to the South of
Bangkok and with a coast on the Gulf of
Thailand, Samut Prakan is a relatively
popular destination for day trippers and
offers a combination of different kinds of
resorts that are attractive to Thai tourists,
including renowned Buddhist temples
and a well-known seafood restaurant.
These attractions are not necessarily
attractive to international tourists since
signage and styling are only Thai in
nature. However, lacking the
international renown, not just of the
capital but also of regional centers, such
as Chiang Mai and Pattaya, and the
famous beaches of islands, such as
Samui and Phuket, Samut Prakan seems
destined to remain of secondary

importance, only in terms of overall




tourism. There is an opportunity to
develop senior tourism in Samut Prakan
as a specialist  destination, by
understanding the needs of this segment
of customers and then seeking to
develop the necessary services and
facilities as required. The example of
destinations for slow tourism promotion
in Samut Prakarn includes Samut Prakarn
Crocodile Farm and Zoo, the Erawan
Museum, the Ancient Siam, and Bang Pu

Creation Center.

Research Method

This project adopted a qualitative
method of research. Data collection was
carried out in Samut Prakan Province in
Thailand. The respondents to the
questionnaire were 15 Thai tourism
entrepreneurs, in Samut Prakan. A pilot
test was used to ensure accuracy and
the ability to understand and respond
clearly. The questionnaire comprised
three major parts, including some

demographic characteristics on gender,
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age, retirement, marital status, and
education level. Perspective questions
included concerned  with individual
tourism  entrepreneur’s  perspectives
relating to slow tourism, information
prior to traveling, the preferred modes of
transport, the importance of tourist
themes, the interests and key factors
concerning infrastructure and facilities,
and open-ended questions for
respondents to freely express additional
information to understand the nature of
the sample obtained. The researchers
aimed to obtain a good representation
of both men and women and also
people in all of the various age
categories. Once all questionnaires had
been collected, data were processed
and analysed by SPSS.

Research Findings
The survey was conducted targeting
business owners. The profiles of the

interviewees are presented in Table 1.
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Table 1: Demographic Characteristics of Tourism Entrepreneurs

159

Gender fFrequency Age  Frequency

Experience

in

Education Frequency Operating  Frequency

Tourism
Businesses
Male 9 40-45 4 Below High 1 1-3 yrs. 1
School
Female 6 46-50 6 Bachelor’s 13 3-5 yrs. 1
Degree
51-55 4 Higher 1 5-10 yrs. 6
61-65 10 yrs.
Total 15 15 15 15

Respondents were asked about
their age since the purpose of the survey
was to discover the opinions of
managers, aged 40 or over. Only those
respondents who answered that they
were a minimum of 40 years old were
selected to complete the questionnaire.

The majority of the respondents
aged between 40-65. The official
retirement age in Thailand is 60 although
it has been extended to the age of 63
for some people in public service who
are difficult to replace. The age varies
considerably more in the private sector,
where people can work longer in some

cases if they so desire. The sample had

larger proportions of people aged over
65 than between 60-64, suggesting that
many people continue to regard 65 as
the appropriate age for retirement.

The next question was related to
the educational level of respondents
and had the following results. The
majority of the sample received an
educational level of less than high
school graduation. This is not surprising
since 12 years of government supported
education  for children was not
guaranteed until 1997. Although more
people have been able to obtain tertiary
levels of education more recently, this

was not the «case in the past
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As revealed in Table 2, the employing 5 or more employees
majority of entrepreneurs were SMEs, individually.

investing over 5 million baths and

Table 2: Investment and Employment in Tourism Business

Investment/(Baht) Frequency Number of Employees Frequency
2,000,001-5,000,000 6 Fewer than 5 5
Above 5,000,000 baht 9 5 and more 9
Total 15 Total 15

Main businesses of the sample tourism entrepreneurs are described in Table 3 below:

Table 3: Description of the Business

Description of Business Frequency %

Arrange international groups tour 11.0 73.33
Arrange group tours in Thailand and interantional 3.0 20.0
Arrange group seminars in  Thailand and
international group tours 1.0 6.67
Total 15.0 100.0

Data in Table 3 show that the senior tourists but also foreign senior
majority of entrepreneurs were involed tourists.

in international group tour business. In
this regard, it suggests that they are
well prepared to receive not only Thai
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Table 4: Opinions about Thailand’s Tourism Infrastructure (%)

Thailand’s Government’s Thailand’s Policy
Tourism Attitudes toward Slow Tourism
Infrastructure toward (Investment
Slow Tourism Incentives)
Poor 6.67 20.0 20.0
Neither poor nor good 20.0
Good 20.0 40.0 26.67
Very good 40.0 40.0 53.33
Total 100.0 100.0 100.0

From the discussion with all managers,
8 of them believed that exist in
infrastructure for tourism was currently
sufficient for senior travelers. However,
four of them thought differently that
for senior travelers, it was quite not
convenient, and even worst. It was the
most obstacles for senior people living
in Thailand to go from places to places.

Almost all of them thought
similarly that actually the government
was aware and well understood about
the wvalue of Senior citizens, and
commented that the current
government has increased more public
services to serve senior citizens,
especially related to health care issues.
However, in practice for slow tourism,
the government still did not place
priority to this aspect yet.

When  discussing  with  the

respondents about how they saw the

government’s support for slow tourism
for senior travelers in general. Seven of
them explained that the government
just only promoted verbally; however,
they commented that they did not
receive real support from the
government.

In this regard, the business
owners should change attitudes instead
of managing older travellers to foreign
countries, which are more expensive.
Change to manage the elderly in the
country. The frequency of each month
is more organized than the travel
abroad. The cost of operation will be
less than the costs of managing travel
abroad.

Table 5 presents opinions of
entrepreneurs on tourism business and
Thai economy. It was revealed that Thai
economy affected a great deal on

tourism business.




Regarding senior Thai tourists’
spending during slow tourism, the
opinion of the entrepreneurs was that
senior Thai people who traveled were
considered to be of more and more
importance, as the population of the
senior Thais increases, and they had a
longer and longer life expectancy.
Therefore, they paid for their health
and convenience. Any tourist
attractions which offer good facilities for
seniors would be able to attract more
visitors, not just the senior people, but

also their young families and relatives.
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The attractions will consequently earn
more from this target group.

With respect to their views on
the importance of marketing for slow
tourism, it is interesting to note that all
managers agreed that marketing is very
important for their businesses. Without
online marketing, i.e., websites, email,
and Facebook, it was unlikely that
customers  will  know about the
attractions. They said that the family
members of senior Thai visitors would
check information from social media

before deciding to come to visit.

Table 5: Opinions on Impact of Thailand’s Economy on Tourism (%)

Impact of Senior Thai Importance of Competition for
Thailand’s Tourists’ Marketing for Slow tourism
Economy on Spending Slow Tourism
Tourism Towards Slow
Tourism

Low 13.33 0 13.33
Fair 33.33 0 20.00
High 53.33 100.00 66.67
Total 100.00 100.00 100.00

As far as their views on
competition for slow tourism was
concerned, the results in Table 6
showed the importance of marketing. In
Samut Prakarn Province. There were

several attractions for a one-day visit. It

was quite competitive already that they
wanted to make their places become
choices of their customers’ visits. They
wanted their customers to spend
money at their restaurants, souvenir

items, shows, activities, etc.
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Table 6: Views on GDP and the Importance of Slow Tourism (%)

Level Frequency %
Low 1 6.67
Fair 1 6.67
High 6 40.00
Very High 7 46.67
Total 15 100.00

All the executive respondents
agreed that the economic situations
reflected by the country’s GDP weighed
as high (40.0 percent) and very high

(46.67 percent) for the slow tourism.

Discussion and Policy Implications
Slow tourism has emerged from
the rise of ‘new tourism,” which was a
reaction to mass tourism, which
developed as a result of low-cost
international  flights, blue-sky inter-
governmental agreements, and the
development of tourism infrastructure
in terms of ease of booking, awareness
of facilities and information, and money
changing, including the development of
new destinations so as to provide a
wide range of options that may be
segmented according to demand. This
form of mass tourism has negative
impacts; for example, the physical
impact on locations that became
completely dependent on incoming
tourists and the environmental impact.

The new tourism movement was a

response to this and was initially
characterized by societal and
environmental consciousness and the
search for authenticity (Poon, 1991).
Authenticity was viewed as a means of
entering the back region of a
destination.

This approach further
developed with the emergence of the
slow living concept, which rejects many
of the trappings of the contemporary
world, in the form of fast food, surface
impressions, and the intermediation of
social media between observers and
the real world. This movement offers
not just a way to enjoy life more, but a
means of reassessing the position of the
individual with respect to society,
identity,  neo-liberal  models  of
rationality, and the shift towards
market-driven politics in the advanced
countries where this phenomenon is
most commonly witnessed In the
tourism context, slow tourism relates to
the mode and purpose of travel and

the ways in which services and




experiences are consumed by those
involved.

In the case of Thailand, business
owners do not need to wait for
promotion or support from the
government, but they should join
together and help create a network in
every province, applying the social
media technology well, along with the
continuous improvement of the service
business potentiality. Then they should
keep on learning about the Thai senior

tourists’ needs and modify all services
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be beautiful, convenient, safe, and
friendly so that the elderly will come
back again.

Finally, entrepreneurs should
change their attitudes, instead of
managing older travelers to foreign
countries, which is more expensive.
They could change to manage the
elderly in the country. The frequencies
of each month can be more organized
than the travel abroad. The cost of
operation will be less than the cost of

managing travel abroad.

and facilities according to the ways that
senior citizens travel. It is imperative
that seniors are enthusiastic, and that
they want to ¢o and find new things as

well. The places and atmosphere must
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ABSTRACT

PURPOSES: To assess and analyse the variables that were related to the knowledge and
understanding in Buddhadhamma of the Buddhist monks in Loei Province. METHODS: The sample
consisted of 400 Buddhist monks. A questionnaire was used for collecting data. The data were
analyzed by Pearson’s product moment correlation coefficients and other appropriate statistical
techniques. RESULTS: Most Buddhist monks had a high level of knowledge and understanding in
Buddhadhamma. It was found that most of the monks had knowledge and understanding in the
Four Noble Truths, the principles of Three Characteristics, Dependent Crigination, and Noble Eight
Folds Path at a high level, but Kamma at moderate level. Personal characteristics, and social and
psychological variables were related statistically and significantly with Buddhist monks’ knowledge
and understanding in Buddhadhamma at 0.01 level. CONCLUSIONS: The development of monks
to gain knowledge and understanding could aim at those who are young or moderate in Buddhist
lent because it would develop better and more beneficial. The young monks, even they get
a Dhamma level 3, should be ordained for more than 1 -4 years and should have maturity in
himself to accumulate knowledge of the Dharma and must have maturity in one's self in
accumulating knowledge of the Dharma. Both interest and awareness would result in a desire for

knowledge and increased learning power.

Keywords: Knowledge and understanding, Buddhadhamma, Contemporaly Bhuddist monks
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