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Abstract

PURPOSES: To investigate level of happiness at work, work environment factors and
job characteristics that affected happiness at work among employees at Tipco Tower in the
Ari business district. METHODS: A sample survey research of 400 emplotese at the Tipco
Tower. Data were collected using questionnaires distributed to the sample of employees at
the Tipco Tower. Descriptive statistics and inferential statistics were employed for data
analysis, and multiple regression analysis used to examine relationships among variables.
RESULTS: The majority of employees reported high level of happiness at work. Factors
contributing to happiness at work were ranked as follows - work environment: Compensation
and benefits, organizational structure and management, and social environment in the
workplace positively affected happiness at work, while job security and advancement
opportunities showed no significant effect. Moreover, job characteristics: Feedback from the
job, job significance, task identity, and skill variety positively influenced happiness at work,
whereas autonomy in decision-making showed no significant effect. THEORETICAL/POLICY
IMPLICATIONS: Employee happiness at work directly influenced job performance. The findings
indicated that work environment and job characteristics played essential roles in explaining
employee happiness. Therefore, if organizations aim to enhance employee happiness, they
should promote a conducive work environment along with appropriate job characteristics.

Keywords: Work environment, job characteristics, happiness at work
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A1 5 SEAU SINTIUIURIAY 62 40 wde91N

& Ya o

afwuvaeuauasvauysal §33eldviing
npgeumLTefiefunguiiogaaiousds
F11U 30 ya Lt omrAduUszANS Leann
(Alpha Coefficient) TagmnuarMaaaud
vous ULl oA1duUsEANS woarmInNnI WS e
Wi 0.80 iensivdeuanuuiugaznny
WU ENUDILUUEDUNNN WANTISILASIZNAN
AuderiuluwsaziunenauUsziumany
fafi Fruanmuandeulunisviney wafu

0.904 ANUANWULIDINIUY VAU 0.922 LAy

7

Fueugalunisvinu whity 0.853 feuds
ihuwvvasuaulUldiungudiegiaasesiely

3. manvsmdeya mafnviafsdiiu
n15lYsvideuideidauiunns (Quantitative
Research) logld5uuuuideiiedsia (Survey
Research) kage 338G UNITAUTIUTIY
Foyaugund (Primary data) § adudeyad

Y a

W3deldannisidudeyasinnisuan
wuvasuauLAgAeulueiasild v
11935 8115350199138 warTIuTIUlAIIIY 400
U

a. mynaswiteua fAdelsiteyad
HIUNIATIABUAIILYNADIVDIUUUARUA Y
inlvaseagudeyaludiu Variable View wag
Data View Lt 8¥1n15Uszu2ana Tneld
Tsunsudnsagunneadia (SPSS for Windows)
Tnoutsnsisevideya dail

4.1 @0 A LT INTIUU (Descriptive
Statistics) {338 launafiAdanssauunldly
mMsllTgsideyadiuyanauazAaaAgIty
an1miInaedlunI519U SNYMEYIIULAE
Auaulunsineau

4.2 99y al?d 90U 11U (Inferential
Analysis) si"?%’ale’fﬁﬂﬂﬁiﬂswﬁ%’aaﬂaﬁi#’ﬂu
nsnAdeUMANdNRUSTEniNeiuUsBase
wazduUseu Ingldnisinsigiinisanney

WWany (Multiple Regression Analysis)

NAN1538
a a ¢ v ™ o
AU 1 Nan15ATIwteyaT I LUV By

bUUsauaid

17/6/2569 13:31:17 H



H 020X, indd - 8

Han13TLASIEY WU ) Ao
wuugeunuaulveg Wumee $auiu 221
au Andudosay 55.3 wazdwlngfivaseny
30 - 39 U 91uau 204 Au Andusesay 51
lagaunsAnuseRugdace Usayyns/uaa.
Truu 364 au Andusesay 90.8 uasg
UfiRnuegluununnisnan 91w 254 au

Andudavaz 63.5 delasawiou 20,001 -

Kasem Bundit Journal Vol. 27 No. 1 (January - June 2026)
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Abstract
PURPOSES: To study an application of digital technology, service quality, and effect of
® digital technology on the service quality of Duang Kaew photocopying center in Min Buri ®

District, Bangkok Metropolitan Administration. METHODS: A sample survey research of 400
customers who used photocopying service at the Duang Kaew photocopying center. Data
collection by questionnaires with the reliability of 0.940. RESULTS: Digital technology of the
Duang Kaew photocopying center was at the highest level (X= 4.49, S.D. = .242), particulary
tools and equipment, communication channels, and payment channels, respectively. Service
quality was at the highest level (X= 4.84, S.D. = .245), particularly responsiveness, empathy,
tangibles, assurance, and reliability, respectively. Digital technology that affected the service
quality statistically significant at the level of .05 were tools and equipment (B =.56,t=
13.933, P-value = .000), and communication channels (B =.231,t=>5723,P-value =.000),
respectively. THEORY/POLICY IMPLICATIONS: Digital technology plays an important role on
service quality in photocopying. Photocopying center need to improve quality services by

applications of digital technology.

Keywords: Digital technology, quality, service, photocopying center
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Abstract

PURPOSES: To study development strategies for Thailand’s Halal Health Tourism Eco
system business, analyze behavior and factors influencing choice of Thailand, and provide
guidelines for integrated strategic approaches for Halal Health Tourism Ecosystem business

® development of Thailand among Gulf Cooperation Council tourists. METHODS: A qualitative ®

methodology was employed, utilizing in-depth interviews with key stakeholders, including
healthcare providers, policymakers, and tour operators from public and private sectors. Data
collected involved documentary data and a review of related literature, followed by content
and comparative analysis of data from the in-depth interviews. RESULTS: Main strategies
should focuse on restructuring, linguistic and cultural personnel development, and proactive
marketing. Gulf Cooperation Council (GCC) tourists prioritized religious compliance alongside
wellness promotion. Key decision-making factors included services adhering to Islamic
principles, post-pandemic safety and hygiene, international medical standards, and effective
communication in Arabic and English. THEORY/POLICY IMPLICATIONS: Four strategic pillars
consist of restructuring services for halal integration, enhancing advanced medical care
combined with wellness services, leveraging digital technology to build trust and facilitate
services, and fostering inter-agency collaboration. Furthermore, the policies emphasize the
necessity of developing Thailand Halal Health Tourism Ecosystem that integrates medicine,
tourism, culture, and religion. By implementing these strategies and maintaining cooperation
between government, private, and religious sectors, Thailand can sustain its position as a global
leader and a hub for halal health tourism.

Keywords: Halal Health Tourism Ecosystem, Gulf Cooperation Council (GCC), business
development strategies
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4) NAYNSAUAINUTNITBIYITUINIT
A1dun (Quality of Services with Halal
Integration Strategy)
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& Relation Factors nan13Anu 3 liiiuegng
TALIUIT WANTTULAZAIINA DINITVD
tinviesiieangy GCC fimmdutouniinisiu
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Relation Factors) \usdn A1ufAeanIsAIY
Wudiud nsuenmalunissiel waznns
AUNNNTDUATOUATIINEG (Accompaniment
Support) aamﬂé’aﬂﬁ’mm%’aﬁlizudw n19
Andulavesnyadulasusviznasg1awn a0
wanA1@u (Halal/Haram) (Connell, 2022)

ANLANAI9970 7Ps WalU TuuFum
¥99aa19 GCC yAanng (People) hay
N32U2UN15 (Process) TuaauUszaunig
n1IRaNA 7Ps ﬁuﬂgmﬁ’ﬂqqmﬁﬁw”aad'u 9
yaanslaledeanisiiosnnand eavinmis
Asunmdingu widedesdianudilanien
DINTULALTAIIUD B ULNINIITAUSITY
(Cultural Sensitivity) GﬁdLﬁuﬂmﬁUizLWﬂlmﬂgd
Hugaseu (Weakness) Wlaifieuiugus

2. Jg11n1591A81AS§IU Halal
Healthcare %943195¥%119 Muslim-Friendly

U Halal Certification Ugyvnd1Agyi wu Ao
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N15U1ANTITS UTD9 Halal Healthcare
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SuUseiu (Guarantee) mamdnmaudnyg® &
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Usginag uyaeg 191 Lal en3 0 37 LAWmW
5%UUNI95UT84 Halal Healthcare ag a1y
n19n15 M7 inedaaatiu Medical/Wellness
Tourism 7481 Mass Market vl W
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gns 7 daasizla i uluing yswinis
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way Wellness Tourism L1a28AU (Smith &
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& e-Consult) donmAa o3 UA NEATNA 1Y
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fig1u196 (low-power stakeholder) @ 957n
Lilasunstidausialussauulovis Fanuin
UNUINYBN trust mutuality shared goals wag
communication tJutfadedAglunisasg
ALY ADAARDIAUNITANYIUDY Jabbari
et al, (2013), Kaewkitipong, (2018) wa g
Thojampa et al., (2023)

wona1ni U3 Ter19UTEINARY
Halal tourism wuinlsaan1siidiusugilaiu
I¢dude Amnasy tonvu yuvy aondy
Y017 aeAnsAAUIdAngnInglun1TasIe
N13Y, 581015t Us2UU Halal tourism
ecosystem  (Rachmiatie et al., 2023) % 9
d1u15009auNtTgunIUseynd lnu halal
health ecosystem

NuIdumalulad 1wy telemedicine
NsARMINEYNIN  wnanwasy digital health
fidoulsameruiaiuuinis wellness wandle
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continuity of care ILa¢ personalization U84
wrunsiugaunw egrslsfadaiguassad
d1Any liwn AUEoNsTUTOIYAAINT AN
Frasssrududusiuaranuvasndeues
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(interoperability) g% 1958UUY 03 8 U8
Tsanerunadasunannasy wellness
11981989 TAM (Davis, 1989) naise
Usdauudiu “Usslewid (perceived
usefulness)” wag “Ad7rus18lun1sla
(perceived ease-of-use)” HNALTIUINADNT
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Unvieaiien wenandl wwamuAn Diffusion
of Innovations 91gesutglaan lsawenuna
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YuUIR NN HaUUSTU AU T 9811509 LAy
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49AAA DIAUNITANBIVDY Rahman and
Ahmad (2023) way Khan and Zafar, (2024).
mMs3Tetlddui neddnenmlunis
1198 UnU 9 (positioning) 10 U “ Holistic
Wellness Destination” #1531#n8n1n113n15
unne (medical hub) AUNTALAFUNINTINTT
Huy foatu wazsinwoundenls aenadesiiu
n13fnufilAud Ay U innovation waz
N1TYIUINITBIAAINIUDY Gozzoli (2022)
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=
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do
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(surgery cosmetic dental) unnn21U5 13
$2uU wellness 1ATU2995 Feo1avinlvinana
w1z wellness laignAsgaediadudnenin
WUINIINITAAIAAITY IATINAUAIRUY co-
creation fugné LU N1soonLUUHUALY T
anAn “ddiusiudon” n15ld wellness
modules La5 un1u lifestyle hagaanUkuU
lNzyARa NTITEFINUIINITRAIAT LTy
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(Q‘Uﬂizﬂ facility), assurance (mmﬁ"u%éjm
AUEIULY) empathy (N1sienlaldianegng
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Halal TOM unUsege nel ¥ 381a5 4 service
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NuIFeT namaas (GCC, ASEAN)
ffnenIngs TeasesnLuuUsnIsioniien
L%qqsumwﬁ “YsannIsAaNMLazAEU” 16l
Wy wessulasiade Aeulennuazaan
dmsuasnuin Uazn1TWeNd Uk Y88 N
U339y Halal service quality §31 n1su3nis
luAswgnadaaiu (slamic economy) Aadli
AMUAA YT UL A A AN NIZNIAIEUN
(sharia compliance, trust, fairness, empathy)
g service quality N13YIUINITAIEUN
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a719a727uld19%9 (trust) waz 958555y
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(differentiation) @9AAABINUNIIANBIVD
Maulida (2022)
MnMsdunwaliBaandid ey Tu
fRa19 9 wardmansAneauUssiaunag
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Abstract

PURPOSES: To study the narrative structure, film language, and directorial style of
Nonzee Nimibutr through textual analysis. METHODS: This research article employed qualitative
research methods, analyzing the subject matter through in-depth interviews with director
Nonzee Nimibutr and focus group discussions. The focus group samples were drawn from the
general audience, comprising two main groups: Those studying film and those employed in the
field. The research also referred to Narrative Structures and film language theory, semiology,
social change, psychoanalytic theories, and various perspectives derived from directorial style.
RESULTS: Nonzee Nimibutr’s works were tied to their respective social contexts. Real events and
historical figures were referred to create a sense of realism and reflect the shifting of historical
periods. The films often used flashbacks to emphasize character motivations. The films’ subject
matters were frequently concerned with morality, beliefs, culture, and the human psyche. The
director’s works thus reflected contemporary social context and had distinctive film language
and clear artistic signatures. They masterfully combined visuals, sound, and emotions. Truly he
was a pioneer of Thai film creation. THEORETICAL/POLICY IMPLICATIONS: Nonzee Nimibutr is a
director who “controls everything himself”, and creates films that thoroughly criticizes various
aspects of Thai society, and his methods should be studied by new filmmakers for their

contemporary storytelling.

Key Words: Narrative structure, film language, psychoanalytic theory, directorial style
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ABSTRACT
@ PURPOSES: This research aimed to study the levels of awareness and engagement, @

and analyze the relationship between social media marketing strategies and the purchasing
decisions of luxury goods among Gen Z in Thailand. It also compared effectiveness of the
social media and suggested marketing guidelines. METHODS: The research methodology was
quantitative, using online questionnaires to collect data from a Gen Z sample (born 2017-
2012) of 400 persons. RESULTS: The majority of the sample were female, aged 20-25, and
spending more than 4 hours per day on social media. The platform most frequently used for
purchasing of luxury goods was Instagram, followed by TikTok and Facebook, respectively. In
terms of social media marketing strategies (SMMAs), Gen Z prioritized the most current trend,
followed by entertainment. Regarding purchasing decisions, information searching was the
most important factor. It was also revealed that SMMAs could significantly predict purchasing
decisions. The most influential factors, in descending order, were trendiness, word-of-mouth,
entertainment, and customization. Interaction with the brand was found to have no significant
influence on purchasing decisions. THEORY/POLICY IMPLICATIONS: Luxury brands marketing
should focus on presenting up-to-date and in-trend content, coupled with creating incentives
to encourage positive word-of-mouth, since Gen Z trust information from actual users and
social media acceptance rather than direct interaction with the brand.

Keywords: Marketing strategies, social media, luxury goods
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doanstuguslnaldediaameiangas viluwd
voan1slawun NsiuInIsgnA1 NSy
FIVTINTRYANAANTIUH UTLAA WATAIS
Ansghiothinaienuesiuiu
p3fUsENaUAIAYI0IN1IRAIAKUAD
F3va laun nvsaaiad ovn (Content
Marketing) AansnAnuagneunsii eviii

[ v

AuAflofsgauazsnwIfuslaa Wy unaw
Aerduguaw Fdledunivalunngnie
LNUA LA B UNTUAN LB NIAAIAKTY
\A5 aed oAU (Search Engine Marketing-
SEM wag Search Engine Optimization-SEQ )
naufiudsedns amvenfuleduionisde
Tawaui oliusinglumindumaes Google
Ferefislenalumsgnaunuainguilaadd
AMNADIN1T NMInanH1uA odsanaaulall
( Social Media Marketing) Tman1s14
uwanWesy L¥ U Facebook Instagram lag
TikTok Tunsdeansiunguidivuneiionsns
AUd U US LaznIna Nyl veInuITUA
nMsnamEuBLua (Email Marketing) t9unns
dsvmansnselusluduludanguandntvine

| & ! = v
981U UTTUULALABDLU DY ﬂ']i@]a']@lmﬁ]ﬂ;l]ll
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andwa (nfluencer Marketing) Aian1sldunaa

a =)

Aady aa a
ATodvanseddndnavulanooulailunis

o a

YaueduALazUINIT MTIATEtayanas
§29 T (Analytics & Metrics) 1un1s¥ana
uaNLey WU 8n31N15AaN (CTR) 8RTINITLLN
yurduled swsinisud sududlduinns
(Conversion Rate) Lﬁaﬁﬁmﬂamﬁ’mumaz
YFuUanagnsvanisnann
wuaAangAnssunsinduledadudn
Walagvaangu Gen Z
dnsungfnssunisindulededudn
Wullouveenaqu Gen Z (@1g 1828 J) 1
ndnualianeifisannauelstudeumti
1A8E1I05UHIY 3 SruzdIATy il
1. awaula (Interest) N1suiuaznis
Wouleasndnual Tuszezusn Gen Z avldsu
dnEnaee19g931n Social Media Algorithm
wag Key Opinion Leaders (KOLs) & U@
v\juLWaleajiéfgﬂmaqdﬂLﬂuLﬁsmm%"amamgmz
(Status Symbol) wuusaiy uAduedesdioly
n15 "UseniAg manwal" (Self-Expression)
auaulaaviindulouususiinusonndes
Fua 1 TeudIuRT LYy Av1ue 9b
(Sustainability) WsAuANa (Inclusivity)
2. aruselad e (Purchase Intention)
M3UsTIiuANAINIInINguaLHIAL ANy
Mg Theory of Planned Behavior (TPB)
A21ud 3199 0904 Gen Z gnduidoudae 3

Jaduuan lown Attitude HAUARLTIUINAD
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WUSUA T ag19Usraunisal wlanlny
Subjective Norm Us3919g1UN989ALLAENIS
EJ@:J%JUSLUﬂq'uLﬂIE]u (Peer Acceptance) Lay
Perceived Value n1suasdud il oardu
N17899U (Investment Asset) flanunsnunose
Tumann Resale 1ot %ﬂﬁiaaaﬂmmiﬁﬂﬁm‘tuﬂﬁ
FoAudidsangs

3. 1159 8959 (Actual Purchase)
Uszaunrsaluuuliseuse (Omni-channel)
nssaduladessuinifind ui unszuaums
"Hybrid Shopping" laengu Gen Z agmdaya
pU19azL88n (Hyper-informed) nausndula
Jadunsed ugaied vilugnsd oase
(Conversion) sinu1a1aA ua@zAInTUAIS
i (Accessibility) labinasifuntsdatonu
waundiadu vionslésuuszaunsalfivaud
111571 (In-store Experience) fianunsanily
Masumusalgladuaiifyla

asu nszuaunsnadulad odudn
Wuflesves Gen Z idunszuiumsiilasu
mﬂmmmgmﬂﬁﬁuﬁmlﬂéf ”Lﬂijmmmgmﬂﬁ
ARUAUBIDITUAkATAMAIAINYAAS LAYl

waluladfvaidundoalatupdaundnain

szerAuaulalugnisaiiotodss

FUNAFIUNITIY
AUNAgIY NagnsnIseaInvuleeailife 3
ansnasuiusenisinaulatedusiuiiloy

UBINGY Gen Z
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NSOULUIAIUAANITIREY

Aaulsdasy
NAYNENINITHAN
" ANUURYLI

v

QYRR

‘ ANUTIUENY \

N15USULAIMINANNADINTS ‘l_

“ N15UDNHAD ||—

AN 1 NFDULUIANUAANITIVE

Usgynsuazngunieagig

Uszvns AsuslaAngu Gen Z (1fin
semal A, 2540 - 2555) Tudsenelnes
Uszaunisalmsldludvaiiife

NHUA2DEIS MNUATWIANGUAIDE S
F1U7u 400 AU (AWIMAINEATYES Cochran
fisziumnudesiu 95%) 1935nsquiaoens
Luvazmln (Convenience Sampling) WU

Ypa1999ulail

AaUsnY

nsinduladedudiuiios

wSasdlafldlunside

wuudeuaiuesulay (Online
Questionnaire) wistlu 4 g fall

daufl 1 doyavhluuazngingsunisld
Lo eaiiing

d9uil 2 nagnsnsnanvuleidea
iy : N13UTBYNA b LWIAA Social Media
Marketing Activities (SMMAs) Usgnaunig 5
AU : ANUULA S (Entertainment) A1S
U dunus (Interaction) maruvi uade
(Trendiness) NMSUTULAIAINAINNA BINTT
(Customization) azn1suena e (Word of

Mouth)
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dauil 3 nszurunsdnduladedue
Wuilos Wunisiaszaulaslduinsiawuy
Likert Scale 5 5zAU

a9 4 Tarauawuslunsive

aaanidlunsive

ana 1dlun1sTiaszv Toya
Usznaume

1840 A LT INIIUU1 (Descriptive
Statistics) la wn A15 888y (Percentage)
Aeds (® wagdudsauuinigiu (SD)
i oS unednuurUsErInITRarsERUAIY
ARLL

2. @dfgaeUlU (Inferential Statistics)
ldn157As1evin1sanneeny (Multiple
Regression Analysis) Lﬁawmaauamagmiw

[ 1 |

nagnsluusazdudamaronisinaulatossng
pdAynsanansali

3. dwdemauuaneiaanniuuaeauny
IpdnagUuarinnefusenatagnszlag

1Az Lilon (content analysis)
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NAN133Y

gl 1 feyailuuazngnssunisld
L geaiivie

NnWaM e zsiteyarily wuingu
megdiulugilumandgs (Govay 62.50) 1
919128 8381719 2025 U ($ovaz 45.50)
uanvefuludeafiifenldvesigalunis
Aanudud1nauilesfs Instagram (Sevay
45.00) s99a317Ae TikTok (Seeaz 30.50) way
Facebook (5aay 24.50) lasdruluglyiian
vulmiFeadifiesnnnin 4 #iluwiotu (Fevay
38.75)

dauil 2 seduanuAniudenayng
nsnanuuluuaiiiie (SMMAS)

Nan13ILATIEYiANAA Y (%) uazdIu
0 89LUuNIAT51U (S.D) veaduUTng 9
WuIUslnA Gen Z fszdumnudaiiusiens
gns nseatnvulefeadiie (SMMAs) Tu
Anseg luszavinn lagdsgazidunes

AN5199 1
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M13197 1 Adswazadudenuunnsgiuvenagnsnsnatnuuledeaiiiie (SMMAS)

Aauls (nagmsnisaaauulydeaiiiia--SMMAS) (%) S.D. n1sulana

1. AUt (Entertainment) 4.25 0.62 1niiap

2. M3UHAURUS (Interaction) 3.95 0.71 1N

3. anuviuale (Trendiness) 4.38 0.55 1niian

4. n15USULAINUAIINABINTS (Customization) 3.88 0.74 10

5. M3suensie (Word of Mouth) 4.14 0.68 Gl
plett 412 0.58 N

NANINT 1 wudn suiideade
geanveikUsnagnsnsnatnuuleides
TLAy--SMMAs Ap A1uviuade (Trendiness)
(X = 4.38) azsiouliiiudnau Gen 2 v
AMUEIAYAUNTOUARNTUALNY 9 VIEUA
AuflosruluBalifeiduduiuwsnuaziiiv
AT (Entertainment) (X = 4.25) 1du

FUAUTDIAIUT FIUNITUSULAIAIUAINY

A23n15 (Customization) (X = 3.88) Uulu
anudAgdudiugaineuazioeiign

AUl 3 seeuaUARTIusaNISFnaula
F9 HANISILASIEV AR 8 (X) hazdIu
L0 89 UUNINTFIU (S.D.) VoI IUUIN I 9

1 Y a = 15} a < 1

WU UTLNA Gen Z AszAuAuAAiuse
nsandulage lunmsimegluszauunn laed

= o =
FNYALLDYARINIT NN 2

M19197 2 AdsuazdiulunuunnIgIuveIn1sinaulade

Auds (nﬂiﬁﬂﬁuh%’aauﬁ'w'\jmﬂaa) X S.D. nsuUana
1. Msfuitannufedns 4.03 0.62 N
2. M3Aumveaya 4.11 0.68 )
3. MyUsziliumaien 4.02 0.61 un
4. masnduladente 4.06 0.64 1N
59U 4.05 0.63 1N

INAITNY 2 WU ANUNNANQAYEIER msfumdeya (X= 4.11) agviouliiiuingu

va3auls N1sinduladeduaniuiies Ao Gen zqumﬁﬁ’@ﬁ’umaﬁumeﬂ’amLﬁ'a
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Usznaunsindulatiodudiuileadusudu 3. MSNAFRUANNAFIY

o

= o o a = & — va o ya fa a
wsnuazdsvinsandulaidende (X= 4.06) RAduladinsvsidniwaveanagns
Jududusesasun daunisussifiuniaden SMMAs 513 5 pudifisonsdnduladedu
(X= 0.02) Sulfdugrduanineuasiiosiian Waiiles lasimunseaulvddgnisadfi

q q

0.05 HANTHATINUTINGAINTINN 3

o a 6 a s 1 U a dy
197990 3 NENITIATIZUNTTIONDDYLYINNUDINAYNT SMMAs son1sanaulade

fauuswennsal b B t Sig.
(A1) 0.842 - 3125  .002
1. ATl 0.245 0.231 4.152 .000*
2. Msufduiug 0.112 0.098 1.845 066
3. ANUYIUELY 0.312 0.295 5.214 .000*
q, ﬂ’]‘iU’%JULLGiW]’lﬂJﬂ’NﬂJG?{ENﬂTi 0.185 0.174 3.256 .001*
@ 5. MIUBNAB 0.288 0.268 4.872 .000* [O)
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WBWR : R= 0.642, F= 70.45, *p< .05

911715199 3 asUNanITNAaDy
quUUAFIY WU NagnsNIseaIauuledea
fiivanunsnsufunensainsindulede
duduilosvaangy Gen Z liseeas 64.2
(R%= 0.642) Ineilfadeiidnasenisinaulade
p1alltudAYN19ada 4 AU LSesd1Ruau
dnswaarnunlumides (Warswiainan B)
Taun

1. Anuviuaiy (Trendiness) : (B= 0.295)

2. n1suenm @ (Word of Mouth) : (B=
0.268)

3. AUV UL 9 (Entertainment) : (B=

0.231)

4. A15UST UM IATUAINUG BINTST
(Customization) : (B = 0.174)

(% s

dm5uaun1sUFURUS (Interaction)

v
IS a

wuilddnasionisandulageduduiloy
¥94nq N Gen Z o¢ 19l Tod1Ayn19ad
p> .05

MnHanT3TeT IR wusudAudl
Auilesnrsidunisiaueid ol fiuade
wazidunszua (Trendiness) g luiunis
afauspdlalmAnnisuenseluidauin (Word
of Mouth) 1leaannngy Gen Z Weshludoya

Py lEsaarnseeniuludinuludoaiise
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WINNINTUFUNUS Laens It URUTUALTE

Y1LAY7

#5UN1599

1. namsdnudeyaialunazngingsy
nsldledeaiiiie wudn nqudlegsduivg
Wumwandgs Te1g1ad o581 2025 U
dwiuunanesuladvaiifedliussiigalu
N13AANIUdUA 19 Ui 8 A © Instagram
599891178 TikTok wag Facebook lagdqu
Tngldnauuladeaivieuinnit 4 alusse
T

2. NansANYITTAUAIUAAIUA DTS
dinaulate nansTesgviniade () wavdiy
Lﬁlmwummgm (S.D.) @I UUTANT 9
WU uslana Gen Z dszauadnudniiune
nsfadulade Tunmsaueyluszduuin
fufi danad vgeanvesdauds (nagné
N15AaAUULYLTEaliLAE--SMMAS) A A3
viualle (Trendiness) azviauliiiuiingu Gen
Z TpmnudAyiun1soUamnsun g o U949
duaruilosnuledeailifAoidududuusn
wazidua1ud Ui (Entertainment) 1w
FUAUTDIAINT FIUN1TUTULAIAIUADY
#83n15 (Customization) tlwamuddadu
Sdugavinenaziiosiian

3. nan1sAnwIsEAUANAAIUSBNa
gnsn1snaInuulYluaiiiy (SMMAS) Nan1s
Ansevianade &) wardrudsauuannsgiu
(S.D.) ¥@eMUUTH 9 nuIuslna Gen Z 1

sERuAUARLiUsanagns SMMAs Tuatwsay

ogluseiuunn suiidaedsganvosiinds
nsdnduladodudmuilos e nisdum
Joyadzviouliiiuiingu Gen Z lanudfny
ﬁumiﬁumsﬁaaﬂaLﬁaﬂssﬂaums&f@ﬁu%%a
duauileaidududunsnuazdavinnisg
faaulaidend otdusususesassn daunis
Uszdiumadentulfdudduanineuasdes
.

4. N1INAFRUANNAFIU WUT1 NAYNS
nseatavulglfeadilfuanuisasiuiy
wensainsdaduladedudmuilosvosngy
Gen 7 Tnpiiladeiifinasionisinduledengng
Advd 1Ay 1eadfidl 4 a1u Le9a1auaIu
dnSnavnunlumides laun anuiuads
(Trendiness) n1susnne Word of Mouth)
AMUUULTS (Entertainment) N15USULARAY
ANUABINTT (Customization) kazdusuau
N15UdURUS (Interaction) wuinliiluasie

nsindulageduiuilosvengy Gen Z

o o

| Ao aaa
BYNUUYF YN NEOAN p > .05

nsanUsI8Na

1. namsAnwdoyaialuuazngingsy
nsldledaiifie wuin ngusdteg1sdiulvg
Wumandgs Tongiad s3gmang 2025 9
dmiuunanvesuludvaiifeiliuseigaly
n1sAaa udur 1w Uil au@ o Instagram
5998931178 TikTok way Facebook lnaau
Tngldnauuladeaiivouinnit 4 42luwie
Fu denndosriuauideves nauaw (2561) 7

P a P a A a
ANY IS DINANTENUINNANS M AL T uadlLhe
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VOIUNANINNINESuNIA LAY JInTnasvan
wuin ngAnssunslddeledeaiifioveangy
et aalvelddeledealudiaaa 20.01-
00.00 u. Antdusosay 39.00 Inedn1sidld
nunniu dadueeaz 87.00 ldgunsalde
aursalnulunisldau Amdudovay 74.00
Aanssundniivinuuiesetedsaueaulafe
WAAY AUNUIT UL 81 (Chat) LazLASevnY
dsruooulatifinguinegadenldauanndign
Ao Facebook Amusasas 67.00 y99a917
Ao Line Andusesaz 45.00

2. HANSANYITEAUAIUAALAUADNT
fndulade namsinTsiuede &) wavdu
L0 89LUUNIA551U (S.D) YR uUTANg 4

1Y

Wuduslna Gen Z fisgdiuanufaiiusionts
sndulate Tunwsawegluseduinn fudid
Aledogegaveaiuys (Nagnsnismatnuy
lgiduadife--SMMAs) Ao AU ualey
(Trendiness) azviouliiiuingu Gen Z T
AMNEIAYAUNTIUARINTUA LN ) VOIEUAN
ek wlndealfodududuusnuaziiiu
A1UU UL S (Entertainment) 10 wd udu
5998931 @3UNTTUTULAIAILAIIUADINTT
(Customization) W ul#ArudrAadudsu
aavinouazesiignasnadesiuiuidoues
FuA3 (2565) Yadudrudszaunisnismanadl
dwasionisiaduladedudeoulatvonguie
welstu Z Tungawmmumnuas wuii Jadedu
UI8auN1NITNAIAGIUTIATEINANIUINGD
nsdndulatedudesulatvoinguaiueisdy

7 5998911A U9 8A UL 8INI9T U A 1Y
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HAAAIILAZAIUNTALATUNITNAIN BE19T
Jedndayneadadiszeu 0.05 Inetadeds 4
Frusaufuneinsalnrsdnduled od ud
poulalafosay 51

3. nan1sAnwIszAuAINAALAURBNE
gnsn1snaInuuleLieaiivie (SMMAS) Nan1s
Arsgsirieds (® wardrnudoavuinasg
(S.D.) voeuUsAe o wudngulam Gen Z 4
szaumUAnLusaNagnS SMMAs Tunmsau
oglusgiuann sudisiaadogsgauosiinys
nsdinduladedudmuiles Ao n1sdum
Toya dziouldiiudiinay Genz 1%

[ [ v

anudAyfunsAurItayaliveuseneunns

<
[

snauladeduiduilosdududuusnuasis
ihnsinduladengeilududusesaun dmu
nsUszliumadenduliiluddugaineuay
Wouiian aennassiuauideves Tuten and
Solomon (2024) N195u1871 Advertainment
Y83 1981500I3 31T IUIN (Positive Affect)
d! o 1 QI v b4
Feguduegedslunisnszduaiiuesinls
duAuiey

4. HANIVAFOUANNAFIU WU NagyNs
n1saa1nvuleeadinuau1snsIuiu

L3 ¥ A d’lj a ¥ | 24y '

ngnsainsandulagedumiuilosvengy

LY

Gen Z nefidadeiiinananisanauladantna

a v o

AUvd1AYN19ad Al 4 AU 13898718 UAIY
dnsnavnunlumdes lawn Ay
(Trendiness) n1suanae  (Word of Mouth)
AMNUULTS (Entertainment) N15USULAIAL
ANUABINNS (Customization) Wagd1WsuAIU

N15U&UNUS (Interaction) wuinlidnase
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[

n1sanduladedudiuiiasveingy Gen Z

q

'
2 aaa

pgslitd1AENNEDAN p > .05 @onAanIiy

11U T YU Cheung et al. (2025) 58U 11

eWOM (n1suanmessulad) tdudauus

' '
a o v A

AUNaNTAAYTdnsENINAMENvallusua

o

(%
A a

Aunisanauladedui High-end

YoLaUDLUE

nagnsite 5 dulunisdaaiunis
dnaulatonusuidudduiiosnssnduns
sil

1. gnszAuNagns “Trendiness” A7
Real-time Marketing \i7 99970 Gen Z 14
ANNEIA YA VALY UALY LUTUAAITLY
\A5 83ile Social Listening vt 93 unszualu
TikTok 1158 Instagram wavasaad oni
Foslostunszuatuiud wieliuusudeudu
drunilsvestiagiu (Relevant)

2. ad1auszaunisal “Customization”
WU Algorithm @ aasldszuu Al wenas
wWewnglawaIluy Re-targeting 1131A512%
woAnsuseyana Wethiauedumuilos
finsetualadnisudaiavseainuaulaianiy
VoI LTuAazAY WNUN13YN Mass Marketing
bUULAL

3. yudunagns “Micro-Influencer”
Wi 9a313 Word of Mouth uwnuii azldii e
Celebrity szaUlantie9e19R7 WUTUAAIT
daasuliiiinn1s33and l9aTavse Micro-
influencers 7 T lan alaalng L d oafy

nawd1muy Wi eas 19N LY Bde

77

(Authenticity) WaganfiuneAuIANIIFUM
"deen” auiiuly

4. lNUUSEANS AW “Interaction” W1U

Live Commerce n1sandulatedumsiuiios

o v ° = < I

299 Gen Z 1nABIn15ARUNTIALE LUTUA

A15HYL Admin #3814n13 Live Streaming 7

v A

aunsonauldnazlisieazdendunlanud

Iﬂl 1 a gj U a
Watietanisvngludunsunisdnaula

Forauauuziians3senseialy
miﬁﬂwﬁﬁ'm%qﬂaqwémimmﬂuu
Ty Foaflifefinanonisdndulod odudn
Wailesveangy Gen Z iitelvnansdnuily
adstifuusslondnazannsaveneselUluiaus

ANT19TU BT TV0LEAUBBULLINDNITITYASY

1. malSsufisusenansunannesy
(Platform Comparison) A13580 N15A N1
Wiguiguinagns SMMA uu TikTok fiu
Instagram & anan on1siad uled od udn
Wiilosuansneiueensls iesndnunznis
\and o (Algorithm) 20saesunanweosuil &
AULANAAUTALIY

2. M3ANYITIAUAIN (Qualitative
Study) A1 n15dNA walLT AN (In-depth
Interview) fiomAmneuin "Yademedaine”
(Psychological Drivers) 13U A21316 8901519
83n (Conspicuous Consumption) NIONISIN
5197ad104 (Self-rewarding) SAanud oules
iU SMMA ’Lué’m‘immmﬁqm

3. J9TuA1UATHEANERTUNAIA AT
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WILAILUIAUAN1IZATEFNY Y50 §1U1ANTT #o" Tuasanaluas@ne1dn SMMA danasa
FoN U939 ilosnduaaulosd Ay 113989113 0AUIITNANARBILUTUALUTE Y
gaulmideseld weginluaniiziasugial #1788149l5 LonANANAITBIN1TAINU (ROI)
Y s ¥ ) [ IS N a - o v 61 I =)
HUHIY Nagns SMMA anulafidenssnyigiu Tulyguailineiioganuduiusinmilounso
anfn Gen Z 1la wAnAuegls

4. NSANYIAINUG DA N M DLUTUR

¥ '
Y =

(Brand Loyalty) $7u3duilitiud "n1sandula
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AzEin1suAguLUaUHaN1SUSURUTIUARININFUNNUNIUAT: UNUIMNIS

dar1uvaIAUNINa e lusu

guAY LT85IUA
ANZIFANENT UMNINGIFETINAMME 282 DUUTIMAT WUIIMNIN WALl NJamnasuas 10240
Qe LIS

ANEIEAENT UM INGTETINAMNE 282 AUUTIAYY WVIWAVIN WALNET NTINNAVNUAT 10240

AnsofileuunAun QuaN 1§EIIUAN ANEIEA1ENT WNINNFTIUATNG 282 AUUTIAIYY UIININN WwAL1NED
NIANNUUAT 10240
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UNANED

Faguszasd Liledinszsidvinanmanssuazsdousiunufianelslunuvesnneiiing

WasuLUasidanaren1sUfURMUeIyAAININTIMILMIUAT 3519388 NM9IseLTed1Taann
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Abstract

PURPOSES: To analyze the direct and indirect effects through job satisfaction as a
mediator variable of transformational leadership on employee performance. METHODS: This
research employed a survey research design, collecting data from a sample of 400 personnel
working in Bangkok District Offices. A multi-stage sampling technique was utilized. The research

® instrument was questionnaire, which demonstrated internal consistency with high Cronbach’s ®

alpha coefficient (0.942). Data analysis was performed using Structural Equation Modeling
(SEM). RESULTS: Transformational leadership exerted an influence directly, and indirectly and
partially through job satisfaction on employee performance. THEORY/POLICY IMPLICATIONS:
While traditional wisdom has predominantly emphasized the significant influence of
transformational leadership on employee performance in driving organization goals, this
research revealed that job satisfaction was a more potent predictor of high-level performance.
Accordingly, organizations should emphasize suitable work conditions and policies. When
employees are assigned workloads that align with their needs and receive adequate as well
as equitable compensation, they inevitably fosters job satisfaction, which in turn enhance
efficient and effective performance. Furthermore, to achieve excellence in employee
performance, it is imperative to develop transformational leadership coupled with job

satisfaction for sustainable organizational growth and holistic development.

Keywords: Transformational leadership, job satisfaction, employee performance
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(M = 3.76, S.D. = 0.61) lngEnauULULARUNY
sLﬁmmﬁﬁﬁ’zgmmﬁqmiuﬁmﬁ’mﬂ'wawﬁu
FU09AINADINITVRYINU (M = 3.83, SD. =
0.672) duiFewiminvesitusyaaliviudl
wvsUFER 9 Tunsieu Wiudnads
tfouflan (M = 3.68, S.D. = 0.734)
Haoukuuasuatuaulng iseau
AnuAniuAgTuANLfawelalunulagsy
aglusgauuin (M = 3.78, SD. = 0.55)
Tngtanzauianelalunismiduguad i
A1Lad 8N an (M = 3.83,SD. = 0.59)
Tuvnigirnadssuanufianelaluanady
s93utRsTign (M = 3.68, SD. = 0.62)
dufunanisufuaauveantnay
lnssaulasunisusuduinduaseeglusediv
1N (M = 3.71, S.D. = 0.58) Iagnuinvnaud
Anuduassegluszavunn tnsduauduy
5333%%@38%&%@ (M = 3.83, S.D. = 0.64)
uaziuANNesUdA LR TosTign (M =
3.65,S.D. = 0.66)
2.n15Mad ALg NI A8NS
Anszilnnaaunislasadng Sl
2.1 myesigiesausznoududiu
nilavosnsiinngianuduiudidadasaing
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senTannUsdanale Tngwaisuian
fuUszans anduiusuuuiiio$du (Pearson’s
Product Moment Correlation) 19 @ Lum
Sndandunus senieiandsaanala e
As19@eUTannanl 03 uI0IN15TLATIYI
lumaaunisiaseasne gIdgldaatanageu 2
A1 A ® Kaiser-Mayer-Olkin Measure of
Sampling Adequacy (KMO) wagan @

Bartlett’s test of sphericity i Mo U716

wUsdunale W anuaduiunsndandnwal

o

[

(Identity Matrix) #3obd Fenudimnuduius

v 6w

5131992 sENNA LAV IUa T AU LN LS T

(%

LAEANUFUNUS VIR IWUSTAAN19LA 831U
Tagsiarpuduwus s ondudssdns
andunusey s¥ming 0.542 - 0.947 o818l
Wodfyn1ead A szdu 0.05 Wuiadainy
winngaulunisirlulelunisasiageuaiiu
aeandesnaunduiulunanisIdeiudeyald

Uszandsaly famn9199 1
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M15199 1 HansesIvaeumduUsEavsanduiusuuuiesduszieulsdaunala

LS1 Ls2 LS3 Ls4 181 Is2 IS3 IS4 IS5 IS6 187 188 EP1 EP2 EP3 EP4 EP5 EP6
LS1 1.000
Ls2 0.615 1.000
LS3 0.579 0.862 1.000
Ls4 0.560 0.828 0.869 1.000
IS1 0.642 0.704 0.696 0.705 1.000
182 0.593 0.658 0.600 0.583 0.859 1.000
1S3 0.626 0.687 0.641 0.609 0.775 0.810 1.000
IS4 0.663 0.675 0.637 0.610 0.833 0917 0.858 1.000
IS5 0.623 0.669 0.608 0.592 0.858 0.947 0.895 0.877 1.000
186 0.639 0.668 0.627 0.591 0.724 0.755 0.939 0.897 0.806 1.000
I87 0.657 0.634 0.612 0.628 0.734 0.691 0.785 0.778 0.734 0.805 1.000
IS8 0.674 0.656 0.632 0.637 0.737 0.706 0.804 0.782 0.757 0.806 0.868 1.000
EP1 0.647 0.656 0.654 0.657 0.754 0.736 0.810 0.790 0.774 0.795 0.799 0.843 1.000
EP2 0.635 0.641 0.660 0.659 0.737 0.707 0.742 0.752 0.727 0.727 0.744 0.802 0.880 1.000
EP3 0.666 0.685 0.641 0.635 0.700 0.663 0.735 0.715 0.692 0.724 0.707 0.786 0.790 0.778 1.000
EP4 0.673 0.645 0.622 0.597 0.676 0.663 0.698 0.694 0.693 0.678 0.686 0.753 0.770 0.762 0.864 1.000
EP5 0.604 0.601 0.577 0.542 0.596 0.602 0.665 0.635 0.639 0.632 0.580 0.681 0.681 0.688 0.771 0.800 1.000
EP6 0.667 0.653 0.630 0.622 0.694 0.639 0.728 0.694 0.666 0.715 0.702 0.737 0.749 0.728 0.830 0.809 0.767 1.000

Bartlett’s test of sphericity = 10626.311, df = 153, p = 0.000, KMO = 0.941

17/6/2569 13:31:31

020X, indd - 89



H 020X, indd - 90

KLUUIIBBIN1TT A (Measurement
Model) Ingn1sitasnzviosnusynauldaduduy
(Confirmatory Factor Analysis: CFA) Ll
Anwidaudsdanala egaelaainusuia
Weanunsell wazdnusdunaladaladl
ANnuddLINnIiL §33elavinisiesen
ANAINADARRDINANNAUTDILUUTIADINITIA
pafUsynouLdad udu wdeuvansavdeuen
ﬂ;ﬁwﬂ’ﬂaqﬁﬂszﬂaummﬁm (Standardized
factor loadings) A1A210BUSUSIULRA S
(Average Variance Extracted: AVE) @314
\Weansadeaenndad (Convergent Validity)
LATAIILL B4R 598 991U un (Discriminant
Validity) wuindaudsitoun ndadandmiin
29AUTENBUNIATFIU ArAuulsUTILRAY
AUTiEmsuddenadoaay A UTioms s
FIUN HIULNUITLIATFINAUT 899 TLT
F1uun (Discriminant Validity) tnen13g5 17
nMsasunUas lirauuUsUsIuaae (AVE)
WU 0.890 F9a1nn31 0.50 HAnaniisanss
W 9genAa s (Convergent Validity) CR &1#1
WU 0.969 &siid1u1nnda 0.60 AAIY
wUsUsiusIunaId@esgsdn (Maximum
shared Squared Variance: MSV) 1@ tn' 11y
0.755 wazA1muLUsUTINT N @ uade
(Average shared Squared Variance: ASV) L4
AU 0.516 FadlAifaanin AVE 0.890
(fe1u AVE > MSV uaz AVE > ASV) wansls
WU ILUIAINA1IN UL LA THIUAIY

WI89RSUTIUN TuvaENANUNINe oty
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i@ AVE wirifu 0.901 aunnnin 0.50 S
Woensadedonndas iy 0.986 @il
11NN 0.60 LAENUINAI1 AVE LuLiginuNa
nsUuAuvenidnau laan AVE windu
0.890 & 911nn71 0.50 waz CR HAnyAY
0.980 F35A121NN91 0.60 WAz AVE W@
NN5ASINABUNITIANITOY IINAUVDIA YT
Fanalalusnusudadednu lnafansune
CR flfunndnAn AVE wudnsunausiiasaes
A1 Fananadanuiiownsaiaenndes way
NULNSTNATT AR EadUn e
LPUAY

Luudnaeslaseas19us eluina
1A5394d9 19 (Structure Model: Hypothesis
Testing) L0 UN15T ALY 8 NS Wansenns
TATSAFUIIANUFUNUSLIE NN VD 9617
wUSWHINBUBN (FHILUSAY) LagAauUsuis
Al EUsANL) 57UDINNTIATITRENNNT
Lﬁz?n‘[maa%'wLﬁ'amwaaummqﬂﬁawaa
WUUTIABY @1UNTATEUIUIALAZENYUL VD
dnsnaideanvg seninainusluiuuinaes

(%
Y a

DNYIEIUNITNIATITRANN AT AL N DNAFBUIN

D

(Y

ANMUFNRUS VeI UINNAlURUUT AR
ANdenndasiuTayallaUsEdnunsely Ly
A UshAaEAIl NS Nan19nsITen1edey
ag19ls IngnsnagdeuanufgIuiudoyaids
Uszdndsedviiildnsioaey demuaalsl
geanaeInaunduiuteyailausedny deseq
dauvslumalvaidslduvudransiifinfuilngs
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17/6/2569 13:31:31 H



Nsasineutngia I 27 aduil 1 Wnsau - guigy 2569)

87 : ¢
LS1 he 93 _0 @-.-
_ ” 86
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254 aadershig Performancge.T
LS3 eagers -

LS4

Chi-Square = 72.700 ; df =62 ;
Relative Chi-Square = 1.173 ; p-value = .166
GFI = .980 ; NFI = .993 ; TLI = .998 ; CFl = .999
RMSEA = .021 ; RMR = .006

AN 2 BvignaveangfinsasulUas NddenansujuReuvesningu Inedauiisnelaly

U WWusUsdNIL Fhuuundausu)
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HA1NN1TILASIER AT T L9 Tuns
ATIADUAIAINUFDAAR DILATAIIUNANNAY
vaewuuiudoyalisusedny nsAsTIEn
p9RUsznauAsalny fnanisuszidunany

NauNaUYeIBY1eRe X2 = 72.700,

df = 62, X¥/df = 1.173, p-value = 0.166, GFl
=0.980,NFI=0.993,RFI =0.983, IFI =
0.999,TLI=0.998,CFI=0.999, RMR =
0.006, way RMSEA = 0.021 271naaHAIRINa1?
wansdsnvuluddaugennaosluldy

[
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AMTUNITIATIZRBVENANTOATIZY
L&UN9 (path analysis) Wemunauagiiamng
vBnaveanzgihmsUAsuuas uazady
fanelaluay Afinadenanisujifures

NUNIU

MsiUAsukUas NidenanisufuRnuvemtneu lnedaudianel

Aunanalalueu Nan1sUURIUYBINTINIY
) (EP)
R?- 0578 R?= 0885
DE IE DE IE TE

AMZEINS

4 0.760 *** 0.760***  0.293***  (0.531*** 0.824%**
Wavuwuas (LS)
Audanelalua US) 0.699%* - 0.699***

nUNewn: DE = Direct Effect, IE = Indirect Effect, TE = Total Effect

'
aa

** UudAYNNEaDANTZAU 0.001,* Hsza

vdAYeanAnTEAU 0.05

a i =
919115799 2 Wua1 Adudanelaly
uldsudnsnasiuain anesdnag
Waeguwlas (TE = 0.760) lagauni1sidenuia
sy 2
n1snensaisesas 57.8 (R“= 0.578) nan1s
UfuRnuvemingulasudvsnasmannie
AinsiUasuLUas (TE = 0.824) uazAduils

walaluau (TE = 0.699) MUAIAU LazdunIs

LY

HedAgynsadanszau 0.01,* dszeu

figruralunisnensaidesas 88.50 (R%=
0.885) Bngnaven1zINsUAsULANE
sanan 15U URNUTeImnu tnadai1uis

walalurudusulsdsnusining 3
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(JSs)

0.699%**

0.760%***

AT NaNSUURU

0.293%**

Wasuulas (LS) YDINUNIU (EP)

A 3 anuduiusseninihnsudsundas anuisnelalunuwaziansUfUnsauveaninegy

NAMNT 3 Adzinsivdgunlas
(LS) demamamunanalaluanu (JS) taawdy

SMSNATIMMITU 0.760 waztdudnsnaniems

Aunanelalusudnasa nanns
Y uRuvesndniu lnadudninasiu

Winfu 0.699 1Judnsnantensawindu 0.699

® whiiu 0.760 uagliliiBvsnanisden a1z wazld To NS Nan190 U NAaNISTLASIEN ®

n1sasusUasdradanan1su]uRauves 29AUTENOUKAENITILATIENAUNIY a3Una
wilne lnefidviwasruvindu 0.824 1Ju NsNAERUANNAFIULARINITIN 4
NTNANIIMTUNIAU 0.293 wazdnina

P190UINAU 0.531 (158 0.760%0.699)
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¥ o a £ C‘R'
- LHUNIY dudszans p-
AUNRFIY y (t- NANIINAFDU
(Path Analysis) LEUNNG value
value)
RHE
H1 LS = EP 0293 0043  7.092 xx _
ANURgIY
SRR
H2 LS =2 JS 0760 0044 17.630  *** _
AuuFgI
IR
H3 JS > EP 0.699 0.047 14914 e -
AuuFgIY
SRR
Ha LS =>JS —DEP 0824 0011 15960  *** R
ANURAgIY

@

e ** Ty Ayvneadnnseau 0.001
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n1519%3n (Barling et al, 2003; Jackson et al.,
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Abstract

PURPOSES: This study aimed to analyze the authority of the National Broadcasting and
Telecommunications Commission in issuing rules governing sports broadcasting on television in
Thailand compared with international practices, and to propose appropriate legal improvements
suited to the Thai context. METHODS: Documentary research and legal analysis by examining
relevant laws, NBTC regulations, and a case study of sports broadcasting—particularly the FIFA ®
World Cup—together with comparative analysis of international practices. RESULTS: The NBTC
regulations significantly affect television operators and create several legal challenges, including
lack of clarity, inconsistency with market conditions, and differences from international practices.
The regulations also lead to conflicts related to copyright and market competition. THEORY/
POLICY IMPLICATIONS: The study recommends revising the regulations and considering
alternative legal measures to enhance public access rights, fair competition, and the development

of the sports broadcasting market in Thailand.

Keywords: NBTC, sports broadcasting, sports programs
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Abstract

PURPOSES: To create a sustainable ethic model for good governance in Thai society.
METHODS: Documentary research to analyze data and synthesize content. RESULTS: A
sustainable ethic for good governance in Thai society requires a holistic approach that
integrates moral development at all levels—individuals, families, educational institutions,
religion, organizations, and the society as a hold. This must be carried out in parallel with

@ improving quality of life, enhancing the role of teachers, and promoting moral education. @

Leaders must serve as role models, while organizations need transparent recruitment systems.
Moreover, society must establish strong and fair mechanisms for oversighting to foster
sustainable values and ethical managerial behavior. THEORY/POLICY IMPLICATIONS: This
article presents a holistic approach to foster ethics and morality in Thai society, which can
lead to the development of effective ethical policies. It not only proposes idealistic principles
but also points out concrete practical guidelines. These include the reform of fundamental
factors, the promotion of ethics and morality within families, the education system, religious
principles, criteria for selecting and screening personnel, processes of internal organizational

cultivation, and social structures that support the creation of a sustainable “moral society.”

Keywords: Sustainable ethic model, good governance, Thai society
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