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Problems Concerning the Representation of the Heir for the Purpose of

~ Receiving Inheritance

Pornchai Soonthornpan '
Abstract

The principle of the representation of the heir for the purpose of receiving
inheritance stipulated under The Thai Civil and Commercial Code Section 1639 has two
limitations which appear as a drawback to the application of the law. For instance, the
condition in which the descendants could represent the dead-heir for the purpose of
receiving inheritance is limited to only if the heir is dead before the death of the de
cujus. Same principle applies to the case where the heir has been excluded from
inheritance, that is to say the descendants representing the excluded heir for the purpose
of receiving inheritance should happen only if the heir is excluded from inheritance
before the death of the de cujus. The language used in Section 1639 has brought about
the decisions of the Thai Supreme Court and the interpretation of the principle of Section
1639 to the limited end turning Section 1639 to an unnecessarily small parameter. A
comparison of the principle of the representation of the heir for the purpose of receiving
inheritance with other civil law countries, namely Japanese law, French law, and German
law, is used to analyze the limitations and is an essential tool to facilitate the

recommendation to modify Section 1639.

Keywords: Inheritance representation, Statutory heir, Direct descendant.

"Associate Professor, Dean, School of Law, Assumption University
Dean, School of Law, Assumption University
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A Development Model for Sustainable Thai Agricultural Co-operatives
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Abstract

Nowadays Thai agricultural co-operatives face tremendous changes from domestic
and international business environments as well as changes in their co-operative member
and customer needs. This paper demonstrates how to develop a sustainable agricultural
co-operative using a case study of Phak Hai Agricultural Co-operative Ltd. We spent 3
years for collecting, studying and analyzing not only qualitative but also quantitative data.
Starting from ordinary functions, this agricultural co-operative provided such services for
their members as rice milling, rice drying, seeds, fertilizer, and marketing. Firstly, we
applied a model of vertical business development by introducing flooding endurance rice
seeds to be planted, using contract farming, and creating a rice brand. Then, we created
horizontal business links along their supply chain by means of an alliance with local
investors to build a quality controlled mill, trade connection with traditional and modern
retail trade as well as opening mobile shops as marketing channels. Finally, we aimed to
fulfill their member needs, local people needs and our country needs by establishing a
farmer market as a center of trading local agricultural products. As a result, Phak Hai
Agricultural Co-operative Ltd. was able to increase their new members by more than 25%
at the end of the third year.
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Introduction
Lately, the

operatives are growing up around the

world. In  the United States, Co-

operatives are very important to an

Agricultural  Co-

agriculture sector. Over 3,000 agricultural
Co-operatives  provided roughly 3.1
million  farmers  with  agricultural
marketing, farm supplies, and other farm-
related services in 2002. They captured
28 percent market share of the United
States market value. In Europe, the
majority of the world’s 100 largest
agricultural Co-operatives, 62 of them,
are located. In Europe and Asia, there is
a significant number of large Co-
operatives  compared to  non-Co-
operative companies. (Yves Pelle, 2015)
The  agricultural  co-operative
movement  brings  together  their
members over one billion people
around the world. Some facts about the
Movement demonstrate their relevance
and contribution to economic and social
development. Co-operatives create and
maintain employment around the world.
In France, 21,000 co-operatives provide
over 1 million jobs representing 3.5% of
the active working population. Co-
operatives are  significant economic
factors in national economies. In Japan,
agricultural co-operatives report outputs
of USD 90 billion with 91% of all

Japanese farmers holding membership.

In 2007 consumer co-operatives reported
a total turnover of USD 34.048 billion
with 5.9% of the food market share. In
Malaysia, 6.78 million people or 27% of
the total population are members of co-
operatives. (International ~ Co-operative
Agriculture Organization, 2015).

However, there are the problems
and prospects of co-operative
movement mainly focusing on several
pitfalls and shortcomings like: poor
infrastructure, lack of quality
management,  over-dependence  on
government, dormant membership, non-
conduct of elections, lack of strong
human resources policy, absence of
professionalism. (Banishree  Das  and
Nirod Kumar Palai, 2006).

In the case of Japan, agricultural
co-operatives have risen from the ashes.
They have demonstrated their economic,
social and political strength through
sheer hard work, organizational and
management capacities and capabilities,
a systematic application of farm-related
technologies, and consolidating their
marketing, supply and credit efforts.
These institutions have provided a
continued supply of food, which, in a
way, gave a strong boost and confidence
to Japan’s economic and industrial
development. Lately, these co-operative
institutions have undertaken a number

of innovations and structural reforms to
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be able to counter the negative effects
of global competitiveness. The Japanese
agricultural co-operatives have made the
farming profession equally remunerative
and honorable as the industrial
profession. Merging their experiences of
the present days and experiences of the
past times, they have a lot of lessons to
share to other Movements outside
Japan. (Daman Prakash, 2013). There is a
significant  research  comparing the
performances  of  agricultural  Co-
operatives between Thailand and Japan
with varies case studies. (Ratchanee
Mukhjang, 2015) Sustainable development
is the main desirable for every economy.
Regarding their strong roots and ties with
local communities, Co-operatives could
form a particularly vital mechanism for
the development of the marginalized
sections of the society.

Co-operatives in Thailand, similar
to all developing countries, have been
initiated by the government since 1915
with the prime aim of being as a means
of improving the living standard of small
farmers. This means is mostly aimed to
cure a growing debt problem due to
farmers changing their business from self-
sufficient economy to trade economy.
Natural disasters such as droughts and
flood have further worsened the debt
situation for these farmers.

Consequently, they lost their farmland

19

and become laborers, leaving their debts
unpaid. The first Co-operative in Thailand
was named Wat Chan Co-operative
Unlimited Liability was established by
the government on February 26, 1916, in
Phitsanulok . (Coop Land, 2015). In 1968
with the objective to strengthen the Co-
operative movement, the Government
enacted the Co-operative Act, which
allowed the establishment of the Co-
operative League of Thailand, functioning
as the apex organization of the Co-
operative movement. The Co-operative
Act also allows for the amalgamation
program combined the neighboring small
villages, credit Co-operatives, paddy and
marketing Co-operatives, land
improvement and land settlement Co-
operatives into larger scale Co-operatives
at district level performing multipurpose
functions and officially categorized as
agricultural  Co-operatives.  Agricultural
Co-operatives have been established in
Thailand for more than 30 years. The five
foremost functions of service are 1)
loans; 2) savings and deposits; 3) sale of
consumer farm supplies, and agricultural
products; 4) joint marketing; and 5)
agricultural extension and services. Many
agricultural Co-operatives in  Thailand
had to stop their business operations
because they had low operational
successes and severe repeated losses
from their operations, thereby affecting
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the survival of the farmers who are the
members of the Co-operatives. A
research indicates that there are four
main types of risk that have relevant
impact on profitability and even threaten
solvency of Thai agricultural Co-
operatives, namely: credit risk, liquidity
risk, operational risk, and market risk. Risk
bears significance on the cost of funds,
costs for operations, loss provision and
"other costs"; consequently influencing
the total cost of agricultural Co-
operatives. (Korakot Sukkhee, 2010).

This  research studies how to
develop the business model for a
sustainable  agricultural  co-operative
using a case study of Phak Hai
Agricultural ~ Co-operative  Ltd.  This
agricultural co-operative provides rice
farming services for their members such
as rice milling, rice drying, seeds and
fertilizer selling plus rice trading from
members to market. The data has been
collected since 2012 for 3 years. We
advise and sguide this agricultural co-
operative to gradually change from
traditional behaved  to
profitable and sustainable behaved. With

the vertical and horizontal of business

business

development model, we frame a
sustainable  agricultural  co-operative
ideal.

Problems and Theory
1. Problems Defining
The problems are associated with
the Thai traditional of agricultural Co-
operatives.  After operating Agricultural
co-operative for a while, their farmer
members have still been lack of the
proper profit, farming knowledge, risk
and skill sharing, and being a co-owner
of selling products. These facts result the
marketing problems of farmers selling
their products at low prices. Firstly, they
have been exploited by powerful buyers
and middle men. Secondly, after the
season of harvest, many farmers rush in
to sell their crop yields at the same
time. Thirdly, the farmers are absence of
modern agricultural production such as
how to accurately use of fertilizers,
insecticides, and pesticides.
Inconsequence, the crop yields are low
with high production costs and not
worth to invest. Fourthly, the types, size
as well as quality of crops grown, are not
match the market demand. Therefore,
agricultural co-operative members, who
produce and deliver the bulk of
agricultural products to the co-operative
would not earn the net earnings derived
from their true processing, handling, and
marketing of their products.
From the specifics stated above,
we are able to emphasize the unique

characteristics of  Thai traditional
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agricultural Co-operatives, which differ from
other (investor-oriented) businesses. ( GF
Ortamann and RP King, 2007).

Co-operatives are owned and
democratically controlled by their
members (i.e., those that employ the
Co-operative’s services or purchase their
goods) and not by outside investors.
Members elect their board of directors
from their ranks. Major policy decisions
are based on the one-member, one-vote
principle, regardless of how much
money each member invest in the Co-
operative.

Co-operatives give surplus income
(revenue over expenses and investment)
to members in proportion to their use or
patronage of the Co-operative, and not
proportionate to their investment or
ownership share.

Co-operatives are motivated not
by profit, but by providing services to
satisfy members'  requirements  for
affordable and standard quality goods
and services.

Co-operatives exist solely to serve
their members.

The co-operatives are formed by
their members when the marketplace
fails to provide needed goods and
services at affordable prices and
acceptable quality. Co-operatives
empower people to improve their

quality of life and enhance their

21

economic opportunities through self-
help. This echoes these sentiments by
providing the following reasons why Co-
operatives were, or are being formed: to
strengthen bargaining power; maintain
access to competitive markets; capitalize
on new market opportunities; obtain
needed products and services on a
competitive basis; and improve income
opportunities.

2. Theory

This section emphasizes on the
theoretical framework that can be applied
to the Thai agricultural Co-operatives for a
sustainable  Co-operative  model. The
rapidly changing economic environment,
reflected in increasing globalization and
agricultural industrialization, has led many
agricultural  Co-operatives to undertake
substantial structural development in order
to survive in a new situation. Royer (1999)
for example, mentions that in addition to
mergers, consolidations and acquisitions
(horizontal and vertical restructuring), co-
operatives have become increasingly
involved in fundamental institutional
changes. Moreover, the related transaction
costs can also be associated with asset
specificity, i.e., assets that are acquired to
support  specific transactions. Owners of
such relationship specific assets cannot use
these assets in other transactions without
some loss in productivity or incurring costs

in adapting them to other uses. This is very
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important for sustainable development of
co-operative  model. There are four
different forms of asset specificity, namely:
(1) site specificity (where assets are located
nearby to reduce transport or inventory
costs), (2) physical asset specificity (assets
with physical properties specifically tailored
to a particular transaction; e.g., a cheese
factory or ethanol plant); (3) dedicated
assets (investments based on a promise of
a particular customer’s  business which
would make it profitable); and (4) human
asset  specificity (acquired  skills  and
knowledge of certain workers which are
more  valuable within a  particular
relationship than outside it). There is an
additional, another form of specificity of
importance to agricultural  transactions,
namely temporal specificity by Sykuta and
Chaddad (Sykuta ME and Chaddad FR,
1999). This is due to the time sensitive
value of agricultural  products and
production  processes  which  creates
another margin  which  may entice

opportunistic behavior by trading parties.

Development Model

The business model of Thai
agricultural  co-operatives has many
appealing components at its core. The
idea of development of agricultural Co-
operatives model must be easily
accepted, embraced and make it as

generally well functional in rural areas.

The model is centered on the user
owned, user controlled, and user
benefited concept of business. The
people still working together for a
common cause, especially in small
towns, is nothing new. Adapting that
shared responsibility concept to a
business creation model is a fairly easy
transition to take. We have seen farmers
and ranchers working together to market
their products to wvarious kinds of
customers. The evolution of the process
of forming a co-operatively-owned
business follows some very specific steps
that are critical to the eventual success
of the project. (Jim Crandall, 2014).
Having the right people on the steering
committee is critical to effective
development. The steering committee
should come from a broad
representation of the community such as
business leaders, civic leaders, and those
who might represent a certain prevalent
demographic ~ component  of  the
community. If the business is more
specific in nature, such as a marketing
co-operative for locally grown or made
products, then the steering committee
should be representative of the
potential growers or producers who
might be benevolent benefit to the
business. These committees tackle the
major components that lead to the

creation of an overall plan-of-work and
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business plan. Moreover, the co-
operative enterprise is the development
model of organization that is most suited
to addressing all dimensions of reducing
poverty and exclusion. The way co-
operatives help reduce poverty is
important - they identify economic
opportunities  for  their  members;
empower the disadvantaged to defend
their interests; provide security to the
poor by allowing them to convert
individual risks into collective risks; and
mediate member access to assets that
they utilize to earn a living. (International

Co-operative Alliance, 2015).

Case Study

This research studies at Phak Hai
Agricultural Co-operative Ltd., which is
an agricultural co-operative of co-
operatives was established on October 1,
1970 to the current 46 years. The office
is located at 217/1 Moo 4 Phak Hai
District. Phak Hai District, Ayutthaya,
Thailand. The organization aims to help
and support their members who are
engaged in agriculture with self-help and
mutual aids. In 2012, there are 1,975
persons  with  working  capital  of
approximately 89 million baht and the
shared capital of almost 18 million baht.
The office is operated by a steering
committee  of 15 members and

management staff of 13.1t has been

encouraged and supported by the
Provincial Co-operative Office and audits
by the Office of the Provincial Co-
operative  Auditing. The most of
members are rice farmers in Phak Hai
area, where is regrettably flooded
annually. Hence, the rice field s
damaged and famers encounter the
poverty. The steering committee had
searched for a proper development of
the co-operative since 2012. The Co-
operative has considered to restructuring
model of itself by using the vertical and
horizontal strategy to the related
transaction costs. A vertical strategic
alliance is to create a partnership
between a Co-operative and its suppliers
(National Center of Genetic Engineering
and Biotechnology, nearby farmers and
rice. mill manufacturers). The National
Center of Genetic Engineering and
Biotechnology has delivered the flood-
resistant rice seeds for the Co-operative
to provide to farmers. The Co-operative
has gently convinced farmers by using a
contact farming strategy and also
educating skills and knowledge to farmer
for enhancing product quality. In
addition, the Co-operative dealt with rice
mill manufacturer problem by built a
200 tons/day rice mill with its alliances
for satisfying capacity and quality
control. Vertical alliances deepen the
relationship of the Co-operative with
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suppliers through the exchange of know-
how and commercial intelligence. They
extend the firm’s network and benefit
customers by lower prices. Suppliers
become actively involved in product
design and distribution arrangements. For
the horizontal strategic alliances are
formed between partners operating of
end users in the distribution business
area such as retailers, Co-operatives,
traditional trades, and modern trades. It
is a strategy to sell a product in multiple
markets. Moreover, the Co-operative has
created new local market channel with
mobile shops and fresh market located
in Phak Hai district to build confidence
for its members. The operating results of
this 3 year development model have
surged farming area and sale revenue for
4 times. Ultimately, benefit return to its
members soared twice and number of

members increased more than 25%.

Conclusion

The research has investigated the
development for a sustainable of Thai
agricultural Co-operative using a case
study of Phak Hai Agricultural Co-

operative Ltd. The problems are deal

with the co-operative business model is
unresponsive demand and supply. We
spend 3 years of collecting data,
studying and analyzing problems with
the committee of the organization. The
horizontal and vertical restructuring and
transaction cost economics are involved
to develop a self-sustainable model
since 2012. Initially, we, as an advisor,
applied a model of vertical business
development by introducing flooding
endurance rice seeds to be planted,
using contract farming, and creating a
modern rice brand. Then, we created
horizontal business links along their
supply chain:  alliance  with  local
investors to build a quality controlled
rice mill, connect with traditional trades,
modern trades, and opening mobile
shops as marketing channels. Finally, we
aim to fulfill their member needs, local
people needs and our country needs by
establishing a farmer market as a center
of trading local agricultural products. As
a result, Phak Hai Agricultural Co-
operative Ltd. is able to surge their new
members more than 25%, rice area and
sale revenue increase quadruple, then

benefit returns to its members twice.
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Human Resource Development: Effectiveness of Short Vocational Training

Courses of Vocational Training Schools of Bangkok Metropolitan

Administration.
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Abstract

This research aimed to evaluate the effectiveness of the short vocational training
courses of BMA vocational training schools, to investicate the variables affecting the
effectiveness of the short vocational training courses, and to provide solutions to the obstacles
of the short vocational training courses. The researcher collected data by means of
questionnaires from a sample of 120 trainees from ten vocational training schools and
conducted in-depth interviews with experts working for the short vocational training courses. It
was found that the short vocational training courses resulted in an improvement in the
vocational trainees’ competence, career advancement, and dedication to work and charities.
Meanwhile, the management of BMA vocational training courses significantly affected the
effectiveness of the training programlmme. It was recommended that the government establish
that people take vocational training courses for the most in-demand jobs, as well as
management and hospitality. Every sector hold itself to the same standards and have the
standards tested regularly by the government. Certificates should also be awarded. Finally, BMA
vocational training courses should also raise their potential to accommodate “Thailand 4.0,”

especially in terms of digital technology.
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Good Governance and Effectiveness in Management within the Framework

of the Balanced Score Card in the Chao Phraya Surasak Municipality, Sriracha
District , Cholburi Province

Somchai Noicham'
Nikom Jearrajinda2

Chavalit Laohavichien3
Abstract

The main objective of the research was to study the relationship between good
governance and the effectiveness in management in terms of the balanced score card.
This survey research employed a questionnaire for data collection from a sample of 125
of administrators, officials, and committees of Chao Phraya Surasak Municipality, Sriracha
District, Cholburi Province. It was revealed that good governance in management was in
the high level, with an average of 3.71, the rule of law being the highest, As far as the
effectiveness of good governance in management with in the balanced score card was
concerned, it was revealed that the effectiveness was high at 3.76 in average, the internal
process perspective being the highest. Pearson’s product moment correlation and
multiple regression analyses demonstrated that the management by the principles good
governance significantly affected the management effectiveness within the framework of

the balanced score card at the statistical significance level of 0.05.

Keywords: Good governance, Balanced Score Card, Rules of law, Internal process

perspective
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Opportunity and Competitiveness of Spa and Thai Massage Businesses in

Thailand

Sunadtra Chantaburee :

Abstract

Market value of spa and Thai massage, calculating from total value of legal entities’
annual financial statements which were submitted to the Department of Business
Development, Ministry of Commerce, tends to increase. The market value was 3,469
million baht in 2013 comparing to 3,117 million baht in 2012, increased by 11.27%. Most
of spa and Thai massage businesses are SMEs, each of which employing approximately 1-
5 employees. In terms of competitive advantage, spa and Thai massage businesses have
continuously grown as they tend to attract both Thai customers and foreign visitors. In
addition, capital required for investment fund is not much moreover Thai massage
employees are skilful and experienced. For thermoses, the spa and Thai massage
businesses have received government support as they are a part of tourism industrial
supply chain. There problems are needed to be tackled effectively, the spa and Thai
massage businesses still face several problems such as the insufficient number of skilled
employees, limited access to source of investment funds, and illegal business practices of
some entrepreneurs in the spa and Thai massage businesses , spa and Thai massage to

develop sustainably. And yet

Keywords: Spa and Thai Massage Business, Competitiveness

" Assistant Professor,School of Economics, University of the Thai Chamber of Commerce
126/1 Vibhavadee-Rangsit Road, Dindang. Bangkok 10400
e-mail: sunaedtra_cha@utcc.ac.th Tel: 093-6951592
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Aristotle’s Concept of Polity and Its Relevance to the 2550 B.E.
Constitution of the Kingdom of Thailand

Pornthep Chantraniph '

Abstract

This research aimed to put forward the arguments for and against Aristotle’s
concept of polity, in the context of the development of the ‘Greek’s City-State’ as well
as the relevance of Aristotle’s concept of Polity to the 2550 B.E. Constitution of the
Kingdom of Thailand. According to Aristotle, the concept of ‘polity’ referred to the rule
by the many for common interests. Polity distinguished rulers from the ruled based on
their perfect virtues. The goal of Aristotle’s concept of ‘polity’ was not only to
accomplish the best possible form of government, but also to achieve the form of the
best life. Meanwhile, polity was against totalitarianism by upholding a participation of the
citizens and setting-up laws to limit the abuse of power and to ensure that any bad
government could be deposed and replaced peacefully. As for as the relevance of
Aristotle’s concept of Polity and its relevance to the 2550 B.E. Constitution of the
Kingdom of Thailand, it was argued that almost all Aristotle’s key characteristics of polity
are relevant to the 2550 B.E. Constitution of the Kingdom of Thailand.

Keyword: Polity, Aristotle, Constitution of the Kingdom of Thailand.
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Introduction

Democracy has emerged and is
recognized to be the best model of
government to govern a nation-state
over other modes of government. Its
foundations rooted in  providing
citizens with equal rights and freedom,
along with fair treatment. Thus, these
traits are not evident in other political
systems. A ‘democratic government’ is
expected to ensure the protection of
citizens from a despotic use of
political power that resorts to the use
of political power for self-gain. Modern
democracies could, therefore, be
defined as the constitutional exercises
of gcovernments to cater for the entire
population of a state, represented by
the polled

simultaneously taking into

majority, whilst

consideration the rights of the
minority. As a governmental institution,
the democratic process is susceptible
to vices such as promoting personal
interests of the certain stakeholders,
instead of working Public interests. In
reality, democratic government has
cgradually evolved from rule by the
one (monarchy), to rule by the few
(oligarchy), until finally it has become
rule by the many (democracy). As
such, the seeds of the monarchy and
oligarchy are still present in
democracy. However, democracy is

not the exclusive property of a
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particular group, but it is the right and

desire of all communities.

Background and Significance of the
Study

There is no the perfect form of
government on earth. And until this
day, no other form of government has
been invented that could regulate
public affairs better than democracy.
As Sir Winston Churchill (1874-1965),
former British Prime Minister, on his
famous quote from his commenting
on democracy in 1947 stated: “Many
forms of Government have been tried,
and will be tried in this world of sin
and woe. No one pretends that
democracy is perfect or all-wise.
Indeed, it has been said that
democracy is the worst form of
government except all those other
forms that have been tried from time
to time.” (Churchill, 1947)

Democracy, in practice, a
number of key questions is raised,
such as: Is democracy the best form of
government for all nations? Does
sovereignty belong to the people or
the ruler? Does good constitution
dismiss moral principles? And must
governments respond to and adopt
the common benefit, and accomplish
the happiness and well-being of their
citizens? These contentious and
sensitive  questions need to be

addressed, and are attune to the



Msasnwutugie U 17 atduil 2 nsngiaw - §uaAy 2559

ethical behaviours of governments and
political leaders.

Today, there is an almost
universal demand for good
government. In order to form a good
government, a virtuous ruler and a
good constitution are indispensable.
Aristotle’s concept of ‘Polity,” as
written appeared in his universally
famous work, Politics and
Nicomachean Ethics. His concept of
polity emphasized on the rule by the
many, in the condition and rights of a
citizen, for the common interest. And
thus, polity was the best possible form
of government according to Aristotle.
This paper intends to investigate
whether Aristotle’s concept of polity is
the best possible form of government
and whether it still hold relevanc to
our contemporary understanding of

democracy.

Objectives of the Study

This paper looks at the concept
of polity in Aristotle’s Politics and
Nicomachean  Ethics, put forward
arguments for and against Aristotle’s
concept of polity, and examine and
discuss the relevance of Aristotle’s
concept of polity the framework of the
2007.
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Aristotle’s Concept of Polity

In  Politics and Nicomachean
Ethics the best Aristotle proposed
form of government. The principal
objective of politics and statesman
was to establish the best practicable
regsime. He classified the good and bad
regimes by the ethical qualities of the
holders of power. Aristotle merged
politics with ethics and his political
thought is based on his virtue-ethics
(Aristotle, NE., a and b). And thus, it is
not only to accomplish the best form
of government but it is also to achieve
a good life of the citizens, a life
consisting of noble actions (Aristotle,
No date, b). Aristotle’s virtue-ethics
presented the doctrine of ‘mean’ as
individual’s moral standard to find
meeting ground between two
extremes and it was likewise the basic
tool in the form of “mixed regime”
and “middle regime” in polity.

Moreover, polity distinguished
rulers from the ruled based on their
virtues and the benefits of common
interests. In Aristotle’s view that no
single class had the totality of valid
claim to power, but each one could
have a claim that could be ignored
because the position of power or
sovereignty must be accorded to the
law. Furthermore in polity, citizens
were allowed to participate in political

power, a balance of power and thus a




duty of the citizens. Aristotle believed
that all forms of virtue were easier to
practice in  groups rather than
individually, and this supported the
view that ‘a multitude’ could be an
effective political agent. The
constituency of Aristotle’s concept of
polity comprised key characteristics
(1) Rule  of Law by

Constitution, (2) Common interests, (3)

namely,

Participation of all citizens in ruling, (4)
Constitution and laws, (5) Mean is the
moral standard to prevent extremes,
and (6) Public and proper education
for all citizens Besides, the assurance
of the state prosperity and the
preservation of its constitution were
based on not only well organized of
the ruler only but also need to be
based on an educational framework
too. Thus, education has an elemental
responsibility to preach the gospel of

“the common good”.

Arguments against and for Aristotle’s
Polity

Aristotle’s polity asserted that
absolute sovereign and totalitarianism
were the forms of regime which did
not act within the best interests of the
citizens of a state, but, in fact, acted
only for the rulers themselves. The
political theories of Niccolo Machiavelli
and Thomas Hobbes put forth views on
the nature of the state and human

beings and their forms of government
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which significantly contrast with those
of Aristotle. Both portray theories that
assign too much negativity to the
attitudes of human beings, as well as
presenting negative aspects of human
sociality (Hobbes, 1958). Therefore,
Machiavelli reiterated that goodness
and righteousness were not sufficient
to achieve and maintain political
activity. For him, a ruler should be
feared in his securing of power instead
of being virtuous (Machiavelli, 1985:
60). He believed that the proper
application of power could make
individuals obey and the ruler was
able to maintain the state in safety
and security.

According to Aristotle’s view,
Machiavelli’s model of a principality
could either be monarchy or tyranny for
a monarch had the potential to become
a tyranny - the worst form of
government  (Aristotle, Nodate, b). A
prince should be guided to maintain
power regardless of any moral law but
to focus only on the result, in other
words, the end justified the means.
The highest goal of the prince was to
remain in power which was in contrary
to Aristotle. For Aristotle, the highest
goal was to seek happiness through
the development of ethical virtues.
Aristotle focused on the necessity of
virtue in attaining the result, i.e, the
means justifies the end. In Aristotle’s

view, totalitarianism could not
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maintain long stability. He believed
that both ruler and citizens’ virtue and
common interests had to come before
self-interest.

Hobbes also  argued  that
absolute monarchy was the best form
of government and the only form that
could guarantee peace and to prevent
the dissolution of society into civil war
— the state of nature. His State of
Nature was that man was in the State
of War — man against man (Hobbes,
1958: 106). The only way to
overcoming the State of War was to
secure peace and security in civil
society. This argument led to his
conclusion that the sovereign should
be absolute and possessed the
ultimate  power.  Therefore, he
advocated all the members of society
submit and empowered the absolute
sovereign whose reign was absolute
and permanent to run the government
and to determine all laws (Hobbes,
1958: 142). Thus, obedience to the
sovereign was directly tied to peace in
all realms.

Aristotle asserted further that
the state arose out of a utilization of
human nature, in that human nature is
social and cooperative under Natural
Law. Humans were naturally rational
creatures whose rational capacity was
Natural Law. Besides, the absence of

government in a State of Nature did
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not imply a State of War. Thus, for
Aristotle, Natural State was not a State
of War but in fact it was a State of
Peace. Hobbes misunderstood the
State of Nature in his view on human
nature, therefore, his main aim was to
give the sovereign absolute power
over its subjects. Aristotle responded
to Hobbes” model of absolute
sovereign by criticizing his model that
there was no dimension to the rights
or liberty of the subjects, instead, they
were defined strictly in terms of power
and punishment and order. For
Aristotle, citizens must have the rights
to administer and to criticize the
government if the polity was to
function properly for the common
interest of the whole.

However, both Machiavelli and
Hobbes’

government cannot be practical in

political theories of
reality, for the people cannot have the
liberty to disobey. They are bound to
obey the laws set for them not by
them or, the f‘rule by law’ that
benefits only the sovereign. Both
Machiavelli and Hobbes pave the way
to power centrality which in turn
enhances arbitration, dictatorship, and
totalitarianism. An absolute sovereign
and totalitarianism are unconstitutional.
Such governments think of themselves
as being above the law, and therefore

see no necessity to separation of powers




or a participation  process.  Good
constitution provides a foundation of
well-being for the majority of people
in society as it aims for the common
interest and take state towards virtue
and happiness. Law enforced by such
a government helps make citizens
good and just. Hence, Aristotle
repeatedly said that in Politics that
different kinds of constitution involved
different
(Aristotle, n.a., b) but only under the

conceptions  of  justice

correct forms of constitution would we
find justice.

In  the researcher’s opinion,
Aristotle’s concept of polity, is the
form of government which brings
stability to the ruler because the
citizens have the right to participate
and administer in the government in
that, the participation of the citizens
are the most appropriate way to
prevent a  totalitarianism.  Polity
protects basic human rights and holds
rulers accountable for their actions.
Moreover, Aristotle’s concept of polity
addresses ethical issues and political
issues which adhere to a ‘rule of law’
safeguarded by the constitution for the

common interest of the country.

The Relevance of  Aristotle’s
Concept of Polity to the 2007
Constitution of the Kingdom of
Thailand

Kasem Bundit Journal volume 17 No. 2 July - December 2016

The researcher intends to
examine Aristotle’s concept of polity
in relations to the 2007 Constitution of
the kingdom of Thailand in four main
aspects. (Somkit, 2007):

1.To protect, promote and
expand the rights and freedoms of the
people.

2.To reduce the monopoly of
state power, elimination of illegitimate
acts of power abuse, and foster the
empowerment of the people.

3.To emphasize political
transparency, morality and ethics.

4.To ensure that audit
organizations and  systems have
independence, strength, and are able
to  monitor the  efficiency of
government bodies

The above intentions of the
2007 Constitution are to prevent the
monopolization of power, to create
the greatest social benefit, and to
safeguard the interests of the Thai
peoples. In the researcher’s opinion,
the 2007 constitution the kingdom of
Thailand is consistent with Aristotle’s
concept of polity as follows:

1)The  basis  of

interests” as a whole together with

‘common

‘public and proper education for all
citizens’ are relevant in accordance
with the first intention to protect,
promote and expand the rights and

freedoms of the people.
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2) “Rule of Law by Constitution”
and “the participation of all citizens in
ruling” are relevant in order to prevent
reduce monopoly, the state power,
and unjust power.

3)  “Constitution and laws
enhance the virtuous” and “the
participation of all citizens” are
relevant in accordance with the third
intention which is to emphasize
leveraged political transparency,
morals and ethics.

4) “The participation of all
citizens in ruling” is relevant in
accordance with the fourth intention
which focuses upon the auditing of
organizations and systems which have
independence and strength, as well as
efficiently working independently.

Therefore, almost all of the key
characteristic elements of Aristotle’s
concept of polity are relevant to the
four main intentions of the 2007
Constitution of the Kingdom of
Thailand. In addition, the researcher
finds that ‘the participation of all
citizens in ruling’ as a key element is
most relevant to those four intentions
of the 2007 Constitution of the
Thailand. Thus,
participation by the people is the key

Kingdom of

to success in good government.
Moreover, Jane Mansbridge (1995),
professor of sociology and political

science at Northwestern University,
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asserted in her paper that participation
did make for better citizens. What
Mansbridge did credibly note was that
participation offered experience which
permitted personal change, especially
concerning building
(Mansbridge, 1995). And at the same

time, political participation  built

character

“collective wisdom” that helped to
enhance better and more just
decision-making.  This  view  was
supported by Jeremy Waldron (1995)
who maintained that a greater variety
of contributors could produce a better
result, and from the diverse
knowledge of the whole group there
could emerge the “widest possible
acquaintance with the pros and cons,”
which rerulted in the best possible
decision (Waldron, 1995; 1999).
However, one of the key
characteristic elements that “the
mean is the moral standard to prevent
extremes” is not relevant to the 2007

Constitution’s intentions.

Aristotle’s Concept of Polity and
Thai Politics.

As outlined above, the intentions
of the 2007 Constitution of the
Kingdom of Thailand are closely
aligned with the key elements and
characteristics of Aristotle’s concept of
polity. Regarding the advantage of the

key element, mean is the moral
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standard to prevent extremes. It the
government and administration and
enable them to respond in a balanced
and  appropriate way  whenever
extreme issue or conflict occurs.
Moreover, Thailand is a Buddhist
country and Buddhism emphasizes
“middle way,” there is somewhat
similar to Aristotle’s doctrine of mean.
Furthermore, H. M. King Bhumibol
Adulyadej
“Sufficiency

of Thailand stresses a
Economy” as the
overriding principle for appropriate
conduct and a way of life at all levels:
individual, family and community
(NESDB, 2007: 5-6). Additionally, the
frame of the Constitution could apply
such a “mean” when writing and
amending the Constitution so that the
Constitution of the Kingdom of
Thailand would be moderate and
create a balance of power between
the rich, the middle-class, the poor,
and those who hold completely
contrasting principles. Apart from this,
the government can apply “mean” to
the formulation process of public
policies in order to make a policy just,
transparent, and accountable as well
as responding public interest.
Nevertheless, the intentions of
the 2007 Constitution of the Kingdom
of Thailand are stated only writing, it is
up to the government to implement it
through concrete action. In order to
implement  such  ideals  through

concrete action, the government
needs to build a correct set of norms
and a governing culture. The
administration of a country must
utilize what will bring the highest
benefits to both the people and the
country. Therefore, the following
guidelines are recommended if a
government is to fruitfully implement
the concept of polity and in concrete
ways.

1)Stimulate  its  citizens to
increase their political participation at
every level of government
organizations. Such stimulation and
encouragement will lead to political
diversity and strengthen the society,
wherein the people will seek and
discuss information which can make
them more knowledgeable and alert.
Such alertness from the general
populace will lead to supervision of
politicians’ behavior and more control
over corruption and misuse of power.

2)Decentralization of power. The
structure of a new public
administration must clearly separate
the powers from responsibility at every
level of government agencies and
local  authorities.  Activating  and
empowering citizens and civic groups
to achieve an appropriate balance of
power between citizens and
government.

3)Government operations must

be open to disclosure, be straight
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forward in their actions and be ready
for scrutiny. When the g¢eneral
populace enters more proactively into
political participation the government
should provide checks and balances in
their exercise of power. The state must
operate transparently and in a straight
forward manner, by following clear
regulations and being motivated and
directed primarily by the interests of
the country. Finally, corruption, misuse
of power, as well as connections and
networks interests not pertaining to
the best interest of the country be
eradicated.

4)Make tangible improvements
by providing citizens with training
courses on “citizen participation in
politics” to increase and strengthen
citizen participation. Doing democratic
governance work requires informed
and active citizens who understand
how to voice their interests, act
collectively and hold public officials
accountable. Citizens should
understand the basis of citizenship,
politics and government. They need
the knowledge to make decisions
about policies and the proper use of
authority, along with the skills to voice
their concerns, act collectively and
hold pubilic officials accountable.

5)Human  development. The
human development issue is one that

is unavoidable in contemporary times
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and it is one of the main
responsibilities of the government. For
the more developed countries, its
people require quality of life. A
participation process in the
government of a country, in fact,
requires human development.
Education is the first priority for human
development but, simultaneously,
morality is also important. One who
has a quality education but lacks of
morality will cause more problems
and thus, be more harmful than
advantageous to society. The
government must set up policies that
support the teaching of morality,
ethics and honesty through
educational procedures. Educational
institutions, at all levels, must improve
their curricula concerning morals and
ethics, and cultivate moral and ethical
teachings that are appropriate to
learners of different ages. True
democracy is dependent upon the
quality of its citizen, and the quality of
the citizen depends upon the
intellect. Therefore, such action will
ensure a better quality of people who
will carry morals and ethics into the
future.

Contemporary  democracy in
Thailand is a representative democracy
— a system of government in which all
elicible citizens vote for citizen

representatives to form a government,




administrate and to pass laws for the
benefit of the whole nation. Sovereign
power is in the hands of
representatives who are selected by
eligible citizens in elections. However,
the problem or question remains of
whether the elected representatives
do, in fact, act for the common
interest of the nation or not. Indeed,
some critics argue that the true
function of representative democracy
is to legitimize oligarchical rule instead
of true democracy. For this reason,
citizens’ participation is an important
tool to strengthen democracy - as
well as to build accountability of the
government and also encourage

priority of justice and public good.

Summary:

There are different kinds of
democratic governments in today’s
world. A constitution is not merely a
document introduced by authoritarian
regimes to justify arbitrary rule. The
true constitutional government rests
on the sovereignty and the rule of law
to serve the common interest of the
country. Hence, any government’s
fundamental role is to protect citizens

from the despotic use of political
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power so as to ensure the rights and
benefits of people while being wary of
personal and crony benefits. Therefore
the government should not govern
with desires, passions, and selfishness,
but instead decide what society needs
or what can be done for public
interests and the happiness of its
people. The government must adopt
standards of good practices, as the
shining model, for the benefit of the
whole.

In the complexity of today’s
world, many countries try to promote
their extreme democracy to be a good
democracy by giving more participation,
virtues, and morality to the rulers and
the people. Therefore, Aristotle’s
concept of polity is currently highly
relevant in order to  enhance
accountability, and transparency in the
government, as well as to prevent
totalitarianism by means of citizens’
addition,
Aristotle’s political thought is based on

participation  process.  In
virtue-ethics; in that he wants to prevent
the outbreak of violence by basing his
political principles upon morality aimed
at finding happiness through ethical

virtues.
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Patterns and Roles of TV Programs Presentations on ASEAN Community:

Obstacles and Adaptation of Thai Televisions.

Wattanee Phoovatis'
Abstract

Patterns and roles of Thai TV program presentations on ASEAN Community were
different with regard to news programs, talk shows, documentaries and quiz shows. Each
program had different advantages in terms of narrations which were composed of plot,
theme, narrator, setting, visual and sound image. As for the role in content presentation,
it was mainly an informer role, emphasizing on socio-cultural contents rather than
economic community, and political security aspects. Other roles included social
integration, social continuity, recreation for society members, and social campaigns for
changes. Obstades of TV media were classified into 2 categories a Lack of competent
personnel with insight of Asian region and proficiency in English and other languages used
for communication in ASEAN and about policies and laws to have audiences informed
and political and social conditions that affect access to information for presentation to
audiences. Under these circumstances, the mass media should adjust itself by
understanding ASEAN Community in all dimensions, including ASEAN Community itself,
politics and security, society and culture. In addition, it should also improve English
proficiency. Furthermore, the media should check facts by utilizing modern technology.
Moreover, the media should present all-rounded reports and analysis, including in-depth
and reginal content, rather than emphasizing only on Thailand. Finally and most
importantly, it should be careful about information selection for presentation in order to

avoid a conflict and dispute of international relationship.

Keywords: TV program patterns, Role of Thai TV, ASEAN Community, Obstacles and Adaptation
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Human Rights and the United Nations: Racism in the United States in
1960s

Nawaphon Uthaisri'

Abstract

This research aimed to study the role of the United Nations (UN) in addressing the
problem of racial discrimination in the United States of America during the 1960s and to
consider the guidelines used by the US government in solving or at least coping with the
problem of racial discrimination. The researcher studied secondary data in order to
analyze situations and social conditions and the role and participation of the UN in
respect to issues of human rights and the problem of racial discrimination in the US
during the 1960s. It was, and revealed that the UN’s role in calling for human rights in the
US was successful because the UN directly influenced activists from human rights
organizations in the country rather than those from outside the country. Although the UN
could not directly solve racial discrimination problems in the US, it still was able to play
a role in confronting the problem of racial discrimination. It lent support by providing
knowledge and understanding to human rights organizations in the US. It also increasingly
focused on the drafting of regulations and conventions covering human rights. These
were be used as agreements by all member countries and to serve as a model for the
makings of human rights laws in member nations, instead of the UN directly tackling the

problems.

Key words: Racial discrimination, Human rights.
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Parents’ Knowledge and Understanding of Integrated STEM Education with
Arts and Ethics (ESTEAM): A Case Study of Srinakharinwirot University

Prasarnmit Elementary Demonstration School
+.

. 1
Vasinee lIsarasena
Abstract

The purposes of this study were to investigate the parents’ understanding of STEM
Education with Arts and Ethics (ESTEAM) at Srinakharinwirot University, Prasarnmit
Demonstration School (Elementary) on the meaning and the significance of ESTEAM
Education (STEM Education including arts and ethics), and to analyze demographic
characteristics of the participants. The population of this study was of parents of students
from kindergarten school in the sixth grade at Srinakharinwirot University: Prasarnmit
Demonstration Elementary School in 2014. The sample of this study was consisted of a
quote sample of 758 parents. The results showed that: 74.38 % of parents understood the
meaning and the significance of ESTEAM, and the relationships among ages, educational
levels, careers, and students’ grades showed a significance of 0.05. This study would lead to

the implementation of ESTEAM in the future.

Key words: STEM Education, ESTEAM, Integration, Parents

! Associate Professor, Srinakharinwirot University: Prasarnmit Demonstration School (Elementary), Faculty of Education,
Srinakharinwirot University
Tel. 096 356 9465 email: vasinee_i@hotmail.com
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The Relationship between the Development of Cinema and Social

Context
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Abstract

With an aim to find out the relationship between the development of cinema and
social context, the research used the documentary research approach and adopted the
idea of Higson and O’Regan. It analyzed the cinemas that were played at various periods
of time in various countries, such as America (Hollywood), Germany, Italy, and Russia.
The result showed that social context influenced to the development of the cinema as
follows: science and technology had an impact on the development of the cinema and
the film industry. Therefore, the cinema is a product of science and technology. Politics
and war used the cinema not only to propagandize the state but also to protest the
state. In addition, the politics and war were the important factors that constructed the
film genre. As a result, the cinema was used as a political instrument. Literature and
painting influenced the style and content of the film. So, the cinema was a part of arts.

The said factors-science and technology, politics and war, and arts-were involved

and played the dynamics roles in the development of the cinema.

Keywords: Cinema, Social context
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Community Security Establishment in ASEAN Community Context

. 1
Pairuch Borvornsompong

Abstract

Changes under advanced-liberal capitalism encouraged government to manage
progress of the economy and the well-being of people. Many countries adjusted
themselves to cope with the changes that occurred under advanced-liberal capitalism by
integrating countries for international economic integration and beneficial protection of
the member countries. For Thailand, becoming a member of the ASEAN Community was
an opportunity and a challenge to change from a single state to a joint regional
community. The aim of the ASEAN community was to create cohesion of the economy,
politics, civil society, and culture of its members in order to be unified and sharing
community as well as a society of generosity. Moreover, the aim of becoming a member
of the ASEAN Community was to eradicate poverty, support equality, and promote a
better quality of life. Guidelines to enhance the community should be implemented at
three levels: government, local government agencies, and communities. Also, there
should be an enhancement of social capital and local wisdom which emphasizes
potential and learning development in order to understand identity and the management
of cultural diversity. Moreover, communities should enhance their roles and potential to

manage their problems themselves.

Keywords : ASEAN Community, Community security
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1. Introduction

For the development and change
of economic systems to the advanced-
liberal capitalism under the concept of
Neo-Liberalism, which emphasized free
competition, government had to
minimize the intervention of the market
systemm to achieve progress and
equivalent competition which brought
about New World Order in the forms of
unity, economic trade partnerships,
investment, and political and social
cohesion (Meunier and Nicolaidis, 2006).

However, the development was
not the answer to real needs and
problems, including the quality of life
and social well-being improvement.
Conversely, the appearance of the
capitalized economy pointed to the
fact that the results of this development
might bring about social gaps, poverty,
and unfair and unequal development
(Bertola et al, 1999). This reflected
weakness in the social structural system
so that the “market system” could not
effectively distribute income or create
opportunities (Mashinini, et al., 2006).

The integration of countries in the
ASEAN region was a result of these
changes. For supporting changes and
results of the development, the ASEAN
region had cooperated in economy,
trade, and political and social security in
order to equalize with other regions.
Also, these countries had set the same

targets; for example, political security

enhancement, economic empowerment
for international negotiation, and social
and cultural security development to
bring about problem-solving cooperation
(Guerrero, 2010).

The ASEAN Community was based
upon three pillars: a politically-secure
community, an economic community,
and a socio-cultural community. These
pillars were aimed to solve transnational
problems, raise the ability of negotiation,
and improve social welfare in order to
better social security and quality of life
(ASEAN Secretariat, 2009).

Moreover, the ASEAN Community
aimed to better cohesion in politics,
trade, investment, and social relations.
However, the results of the Mid-Term
Review of the ASEAN Socio-Cultural
Community Blueprint indicated that
there were obstacles in societies.
Recommendations were needed for
urgent actions to enhance life security,
improve  quality of life, promote
sustainable natural resources usage, and
raise the ASEAN identity. Social welfare
improvement and distribution, disaster
management, rights and freedom
protection for marginalized people and
immigrants, poverty eradication, and
human resource development were
also needed.

For Thailand, there was not
enough preparation, especially no
promotion of skill development. In the

case of political security, there were
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disputes and conflicts with neighboring
countries. Also, Thai people had not
yet perceived themselves as “ASEAN
Citizens.” Therefore, they had low
understanding and misunderstood the
aims of the ASEAN Community.

Moreover, Thai people were not
aware of the effects of joining the
ASEAN  Community. There was also
inadequate research on cultural effects
caused by immigration from neighboring
countries. If the ASEAN Community had
opened borders and if population
migration was more convenient, this
would have led to the violence of
labor-related human smuggling, which
would have led to a human trafficking
problem.

Because social changes were
complicated and linked to various
social problems, one policy or one
problem-solving guideline was unable
to solve the problems. Therefore, the
challenges for making changes in
Thailand were to enhance the
community security and to support
changes of economy, society, culture,
and the coexistence of people with
various cultures.

This research aimed to present
the impacts occurring as a result of
being a member of the ASEAN
Community, both its advantages and
disadvantages. Moreover, there were

guidelines of community security

129

enhancement, which were methods to
promote social security, quality of life,

and social development.

2. Objectives

21 To study the impact of
joining the ASEAN Community with
regard to community security

2.2 To provide guidelines for
strengthening Thai society as a result

of joining the ASEAN Community

3.Research Design and Methodology

3.1 Research Design

This was a survey research
performed by using qualitative research
methods. Focus Group Discussions, In-
Depth Interviews, and Critical Desk
Reviews were used for collecting data.

3.2 Key Informants

Key informants were community
leaders who were community members
of “The Representatives of the Role
Model Community.” The list of key
informants is shown as follows:

- Local government representatives
including members of the sub-district
Administrative Organization/Municipality,

- Representatives of groups advancing
social development in the sub-district,
such as women groups and occupational
groups,

- Representatives of governmental

agencies within the sub-district, such
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as Agricultural Extension and the
Community Development Department,

- Community leaders, such as sub-
district heads and village heads,

- Representatives of groups of
disabled people, elderly people, and
victims  brought about by social
problems,

- Representatives of the Sub-
district Youth Council,

- Representatives of the Community
Organization Council, the Sub-district Civil
Society,Non-Governmental Organizations,
Community Welfare Organizations,
Private sectors, associations, and
foundations within the sub-district, and

- People in the community
including local intellectuals.

3.3 Methods and Data Manipulation

3.3.1 The researcher reviewed
related literature to set a theoretical
framework, a working hypothesis, and
questions for collecting data. The
theoretical framework was applied
from the concepts of the ASEAN
Community, civil society and culture,
human security, and community
security. This theoretical framework
was used to form questions to collect
data.

3.3.2 The researcher developed
questionnaires to survey and collect data
by using structured questions.

3.3.3 The

coordinated with

researcher
concerned

organizations and key informants for

research cooperation in order to clarify
research  objectives and request
cooperation in data collection.

3.3.4 The researcher studied
relevant documents.

3.3.5 The researcher conducted
field studies by collecting data from
representatives who worked for social
and community development in role-
model communities of the Technical
Promotion Support Office (TPSO) 1-12 of
the Ministry of Social Development and
Human Security.

3.3.6 The researcher collected
qualitative data from key informant
interviews and group interviews.

3.3.7 The researcher managed
and analyzed the collected data by using
data typology in order to find data
patterns. Also, data comparison and
content analysis were used to analyze
the data in order to be consistent with
research

research  objectives  and

questions.

4. Findings:

Becoming part of the ASEAN
Community was aimed to enhance
cooperation among ten countries in
the Southeast Asia Region by providing
a Blueprint for Change and a Plan for
Action. Also, this cooperation was
aimed to develop the ASEAN Free
Trade Area (AFTA), to promote trade
expansion and tax repeal, and to
create an ASEAN Investment Area (AIA)
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in order to raise investment, both
within and outside of ASEAN.

Moreover, the directions of the
ASEAN development and agreement of
development were being created,
especially the Pillar of ASEAN Socio-
Cultural Community (ASCC) that aimed
to make the ASEAN Community a
more generous society. Therefore,
people would be personally
developed, live in better living
conditions, and have social security.

However, the results of the local
community surveys and key informant
interviews found that, although being
part of the ASEAN Community, as
formally defined in 2015, migration of
people from neighboring countries into
Thailand and population movement
throughout all regions of Thailand still
continued. Migration control measures
and procedures were unclear because
the policy of industrial development
needed cheap labor to achieve
economic competitiveness (Mirdal &
Karjalainen, 2004).

This  population diaspora was
made up of people who had settled in
Thailand but were stateless or had no
(Achiron, 2005). Also,

problems of distrust, xenophobia, and

nationality
coexistence were continuously
occurring (Rydgren, 2004). There was
no clear policy of social welfare and

services designed for them to support
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their needs and problems, such as
education, public health, and labor

welfare protection.

Point of view towards being part of
the ASEAN Community in terms of
community security:

Although the agreements and
objectives of the ASEAN Community
were meant to enhance economic
security, politics, society, and culture,
these principles affected and changed
communities, both positively and
negatively. The researcher’s

conclusions were as follows:

Economic Security

1. People of each country
could communicate and travel to
other countries more easily; therefore,
they could foster a
atmosphere  within  the  ASEAN

Community. Moreover, this movement

friendly

brought about an exchange of culture
and technology which could enhance
attitudes, relations, and understanding
within the ASEAN Community. This
could also alleviate border issues and
promote an atmosphere of peaceful
coexistence.

2. Because the ASEAN
Community  framework  promoted
investment in the community, this
brought about trade promotion,

employment, higher income,
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networks, and

communication

convenient transportation. Therefore,
education and skill development were
urgently needed in the ASEAN
Community (Bauder, 2006) in order to
promote a better quality of life (Brown
2004). For the above reasons, it was
essential to promote educational
development, coupled with economic
development.

3. Being part of the ASEAN
Community could promote a high
quality of health services. It increased
people’s opportunities to access various
health services. However, medical
personnel could freely move
(Borvornsompong, 2011; Robert, 2010).
Also, it was essential to encourage and
assist people to take care of their
health. There should also be a measure
to spread medical personnel in order to
cover people in rural areas.

4. ASEAN was a region which
exported the highest amount of food
and agricultural products. Being part
of the ASEAN Community could lead
to cooperation between members in
food production and export by
promoting the ASEAN region’s food
security.

5. Being part of the ASEAN
Community could enhance cohesion
of internal security threat
management, such as  terrorism,
transnational crime, and drug

trafficking. This could reduce risk and

loss which might happen to people in

the region.

Social and cultural security related to
being part of the ASEAN Community
As a result of being part of the
ASEAN Community, there were positive
effects along with concerns as follows:
1. Positive effects
occurred in communities  when
Thailand joined the ASEAN
Community. This raised communities’
awareness and encouraged people in
the communities to enhance their
potential in order to catch up with
changes in skill and knowledge
development, especially language and
communication skills. Learning and
understanding of various cultures was
also needed. Being part of the ASEAN
affected

communities in the following four

Community positively
ways:

1) To support economic
development and improve career and
income growth:  communities were
encouraged to enhance their potential
and develop their products and
services to compete with mass
markets. Joining the ASEAN
Community brought about investment
in Thailand, both import and export,

2) To bring about learning
and  understanding  of  different
cultures, languages and ways of life:

migration could lead to cultural
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learning and cultural exchange. Also,
communities had to learn and adjust
themselves to catch up with changes,

3) To expand educational
opportunity: key informants perceived
that preparation for being part of the
ASEAN  Community could increase
educational opportunity, especially
English skills. This could encourage
people in communities to enhance
their potential to compete with
neighboring countries, and

4) To increase opportunities
from transportation and communication:
this is because transportation and
telecommunication were developed.
Therefore, people could travel or
communicate more easily and more

quickly.

Concerns:

Key informants analyzed
the negative effects and concerns
related to being part of the ASEAN
Community, and they concluded that
these factors could affect community
security and people’s way of life if
there were no preparation for change.
Also, it could affect the competitive
capacity of agriculture and the price of
agricultural products because of a
lower price from neighboring countries.
Manufacturing-based expansion
increased natural resource usage

which could negatively affect the
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environment. Moreover, free migration
could cause problems by easing the
access of criminals and narcotic
distribution.  Therefore, government
and communities had to learn, adjust,
and set measures of prevention and
problem solution.

Human trafficking was also an
important  effect  because  the
manufacturing sector needed cheap
labor to reduce production costs. It
was a complicated problem and
related to issues of politics, policy, the
economy, trade, cultural and social
changes, and value systems.
Therefore, effects of the human
trafficking problem were a primary
consideration of the ASEAN
Community to be managed and
solved together. Moreover, there were
other negative effects and concerns as
follows:

1. Agricultural  product
export and competition: several
countries in the Southeast Asian area
were agricultural producers and had
the same markets as Thailand. Thus,
free trade  within  the  ASEAN
Community directly affected Thai
agriculture because competitive prices
of neighboring countries could very
well be less expensive than in
Thailand. If Thai agricultural enterprises
could not reduce manufacturing costs,

Thai agricultural products would not




be able to compete with neighboring
countries.

2. Problems with regard
to natural resources and the
environment: investment and free
labor migration could bring about a
higher usage of natural resources. This
inevitable demand affected the
environment, climate change, the life
cycle of animals, reduction of natural
resources, and pollution. These were
also factors that led to ¢lobal
warming, which was more than a
three-decade concern and challenge
to world development (Schneider,
1990).

3. Security, crime, and
narcotics: more convenient and fast-
paced migration within countries in the
ASEAN  Community  might  cause
different types of crime, especially
transnationally organized crime and
drug trafficking. Concerning
transnationally organized crime, it was
mainly a problem of violence that
impacted and damaged Thailand.
Activities of these criminal

organizations  decreased  people’s
security, state security, and national
security. Also, transnationally
organized crime rationally worked to
profit from illicit activities that were
often in great public demand. Crimes
by politicians or government agencies
could also be considered part of

“organized” crime (Albanese, 2007).
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4. Human trafficking problems
and violence asgainst children and
women: because manufacturing
sectors need cheap labor to reduce
costs, this could cause a problem of
trafficking in the form of illegal labor or
labor smuggling (Ebbe & Das, 2008).
Therefore, women and children were
at risk of being victims of human
trafficking; for example, illegal labor

and sexual exploitation.

5. Recommendations:

The above speculated changes
and effects were concerns which might
bring about changes, both in the way
of life and with regard to people’s
insecurity. It was necessary to enhance
community security and develop
strategic  guidelines to strengthen
communities.  Also, members of
communities should have
opportunities to participate in
development activities and to solve

communities’” problems. From the

research results, there were
recommendations for guidelines
concerning community security

enhancement as follows:

5.1 Guidelines for community
security enhancement: the results of
document review and meeting with
community representatives could be
summarized to be principle-based
concepts and strategic guidelines as

follows:
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5.1.1  Community security
enhancement had to be based on
creating cohesion in the working (work
with, not work for) of key stakeholders,
both of strategic partners and end
users, to manage the cause of social
insecurity problems in order to make
changes rather than temporarily
relieving the problem.

5.1.2 Community security
enhancement was an empowering
process needed for people in the
communities to develop the learning
process, problem awareness, and a
sense of belonging in order to provide
communities  the  potential  for
managing and solving their problems.
Therefore, the community could be a
base of development, and this could
create Area-based Collaboration.

5.1.3 Community security
enhancement emphasized
development to respond to the real
concerns of communities by

identifying needs, analyzing problems,

ordering  solutions, and  designing
activities.

5.1.4 Community security
enhancement needed internal

collaboration (Bonding) and external

collaboration  (Bridging), emphasizing
learning  networks and knowledge
sharing.

5.2 Guidelines for strategic

work for community security
enhancement

5.2.1 Strategies for the
restoration of the communities’ self-
ability  to

changes were as follows:

management support

- Human security enhancement,

social development, and community

participation  through ~ community
welfare promotion,
- Development which was

consistent with the problems and the
real needs of the community, and
- Development of communities’
potential and learning for self-
management.
5.2.2

community empowerment were as

Strategies for

follows:
- To promote learning processes
within  the community to support

changes and understand identities,
cultures, and languages of countries in
the ASEAN Community, and

- To hasten the
knowledge and understanding of the
of joining the ASEAN

Community in order to understand

creation of
implications
and accept differences of race,
language, and culture.

5.2.3 Strategies for social
cohesiveness  creation at  the

community level were as follows:
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- To promote the process of
communities’ master plan
development, and

- To promote participation and
cohesiveness between the private
sector and communities to jointly
determine the direction of
development for the needs of people

and the private sectors.

6. Synopsis:

Joining the ASEAN Community
was an excellent opportunity for
countries in Southeast Asia to enhance
politics, the economy, and social and
cultural security. This cooperation was
meant to protect members’ interests,
efficiently allocate resources, create
full  employment, and distribute
income equitably among countries.
Also, this could make changes toward
a better quality of life. However, there
were social risks because the Thai
community did not have an adequate
knowledge and understanding of the
ASEAN Community, including a lack of
guidelines for being together in a
multicultural society
(Borvornsompong, 2012; Irwin & Manly,
2008).

Therefore, community security
could be defined as the result of
social movement or a drive to create
social action for social change by the
participation of people in

communities.  This  implementation

might need temporary  external
support, including cooperation with
internal  networks  and learning
between communities (Acharya, 2001).

Previously, people in ASEAN
communities had not sufficiently
developed their potential to cope with
change. Measures for managing the
expansion of social problems were
also unclear. Therefore, community
preparation by means of enhancing
community security was an essential
condition needed to help the
community  manage changes  or
problems that occurred within social
contexts (UNDP, 2009). This was true in
the  ASEAN

migration would be

Community,  where
occurring
continuously, and social changes
would be dynamic.

The community needed
preparations for security enhancement
as follows:

-Preparation by giving knowledge
and developing an understanding of
the ASEAN Community to help them
find opportunities and guidelines,
including change analysis and the
results of those changes,

- Preparation of information
management and analytical planning
by surveying communities’ needs to
plan and manage community welfare
when being part of the ASEAN

Community, including guidelines of
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development integrated with
government and the private sector,

- Preparation of learning and
human resource development which
encourage people in communities to
enhance their potential and improve
cultural understanding, and

- Preparation of community
management and implementation,
such as care and welfare for the aged
and disabled, occupational promotion
for women, activity promotion for
children and youth, and narcotic
problem-solving by cohesiveness
between people and community
leaders.

However, there were several
issues which had no clear guidelines;
for example, management of foreign
workers/migrant workers or stateless
persons and various welfare designs
and structures to meet the needs of
the target group (Yakushko, 2009).

Therefore, preparation of
community plans was an important
issue  because people in the
communities needed to  adjust
themselves to change and live
together peacefully. Concerned
external organizations, such as
government agencies, the private

sector, Non-Profit Organizations, civil
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society, and the academic sector were
needed as a mechanism to promote
and support communities. There
should be effective policies and clear
supporting  measures.  People in
communities should have lifted their
knowledge in order to be prepared to
cope with changes from being part of
the ASEAN Community. Moreover,
there should have been budsget
support for communities to
successfully carry out their plans and
preparation for being part of the

ASEAN Community.
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Abstract

This research was conducted to develop the model of the ecosystem and
environmental conservation behavior of junior high school students. It employed a
questionnaire for data collection from 400 junior high school students in the Secondary
Educational Service Area Office 19 (Nongbua Lamphu) during the second semester of the
2013 academic year. Research results demonstrated that Inspiration of the Public Mind
(PUB) was the most important variable, accounting for 0.78 of variation in ecological and
environmental conservation behavior, while environmental education and ecological
system and environmental knowledge were the second and third influential variables at

0.29 and 0.27 respectively.
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Introduction

An ecological system or ecosystem

is a system of interaction and
interdependence among living organisms of
animals, plants, and microbes and the
nonliving components of their environment,
including air, water, soil, and mineral
whilst
through nutrient cycles and energy flows
(Molles, 1999; Gurevitch et al., 2006; Smith
& Smith 2012). Their

encompass specific and

substances these link together

sizes
limited
(Chapin et al, 2002) even though some

usually

spaces

scientists declare that the whole planet is
an ecosystem (Chapin et al.,, 2002; Krebs,
2009; Willis, 1997). Therefore, “it is a
community of organisms together with their
physical environment, viewed as a system
of interacting and interdependent
relationships and including such processes
as the flow of energy through trophic levels
and the cycling of chemical elements and
compounds through living and nonliving
components of the system” (The American
Heritage® Science Dictionary, 2002), whilst
natural environment covers all living and
non-living things naturally occurring on
earth and any region of the world and
includes the interaction of all living species
and its environment of climate, weather,
and natural resources involving human
survival and economic activity. However,
the natural environment notion can be
distinguished by two components: 1) Whole
ecological units work as natural systems,
recardless of different cultured human
contribution, together with all flora, fauna,
rocks,

microorganisms, soil, atmosphere,

and natural events happening within their
borders and 2) Universal natural resources
and physical occurrences are lacking in
particular restrictions, such as air, water, and
radiation, electric

climate, plus energy,

charge, and magnetism, not deriving from

cultured human activity (Thiengkamol.
2009c¢; Wikipedia, 2014).
Taking into consideration  the

ecological conservation explanation, it is
the procedure of the natural environment
preservation for upcoming generations;
however, it can be used in a sustainable
way to take full advantage of vyield
exclusive of  the ecological and
environmental destruction (Solomon et al.,
2004). Therefore, it might engage a variety
of types of conservation goals in
intended  with

regard to the security of soil, rivers, trees,

cooperation with those

and atmospheric quality. The regulation of
ecological conservation programs can be
controlled by law. Requiring the people to
take responsibility for protecting the planet,
law enforcement must encourage business-
men to take care of the environment.
Education is the most significant aim of
ecological conservation. In particular, the
way of sustainable living is the means to
conserve the ecosystem (Saisunantharom et
al., 2013a; Suebsing et al, 2013b).
from the diverse studies, it was indicated

Derived

that environmental education is the most
excellent method to guide real behavioral
at the heart of

ecological and environmental conservation

change. Consequently,

is sustainable living (Chomputawat et al,
2013a; Thiengkamol, 2011b).
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The sustainable development

concept is congruent with the

environmental  education  principle in

developing  sustainable  systems and
processes for ecological and environmental
conservation. The sustainable development
includes  four interconnected pillars:
ecology, economics, politics, and culture.

Sustainability has emerged as an essential

effect, including worries about the
unplanned social, environmental, and
economic consequences of quick

population growth, economic development,
and natural resource utilization. In addition,
sustainability can be distinguished in terms
of materials and technical choices for
supplying the present needs of people
without compromising the survival of future
generations. Stable agricultural strategies
must put emphasis on allocation to foster
the present population and to guarantee
future generations with sufficient food. The
strategies must focus on preventing the
populace from causing a species to become
extinct or slaughtering any endangered
species for business or sport; therefore, it
must be promptly implemented (Solomon
2004, 2011a).

Nevertheless, ecological conservation also

et al, Thiengkamol,

involves soil, air, and water conservation,
of wildlife
habitats and strange beauty. Controlling air

alongside the preservation

maintains
Additional

in particular education,

and water pollution

environmental quality.
implementation,
should be

conservation to supply the demands for

broadly given for water
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safe drinking water (Solomon et al., 2004,
Vold, and Buffett, 2008). On the other hand,
ecological conservation also concerns the
ozone layer, prohibiting numerous ozone
depleting substances. Therefore,
investments have been made to search for
more sustainable options. Sustainability is
critical in guaranteeing the preservation of
water, materials, and resources to sustain
human health and environmental quality
(Saisunantharom et al., 2013; Thiengkamol,
2011).

The inspiration of the public mind for
environmental conservation was another
significant  latent  variable  that  was
introduced in this study since Thiengkamol
(Thiengkamol, 2012) and her colleagues
have confirmed this hypotheses in several
studies 2012;
Saisunantharom et al., 2013). This latent

variable consists of role-model impressions,

(Udonboon et  al,

accompanied with impressions of the
environment, events, and media awareness
along with a self-public mind. The

significance of a public mind for natural
resources and environmental conservation,
soil conservation, and water conservation
behaviors, including environmental
knowledge of transferring and supporting
behaviors, was observed as variables to
predict this latent variable. The inspiration is
completely different from  motivation
because one who acts with regard to
environmental conservation should do so
with the drive gained from an inspired
demand (Thiengkamol, 2011a; Thiengkamol,
2011b).

Therefore, one who has the




inspiration of a public mind should be

cheerful in doing  so,  supporting

environmental conservation without

wanting any rewards, including money,
honor, or admiration. The inspiration for
such an act may have been attained from a
role model, an impressive environment, an
impressive event, and/or inspiration from
perception of the media (Chomputawat et
al.,, 2013; Saisunantharom et al.,, 2013;
Suebsing et al, 2013).

In  this

environmental conservation behaviors given

study, the ecological and

attention were soil conservation, water
conservation behavior, forest conservation
behavior, ecosystem conservation behavior,
and knowledge-transferring behavior since
these conservation behaviors would be
able to direct the lower secondary school
students to appreciate and comprehend
the  necessary elements to  meet
sustainable development. Moreover, the
lower

families of the majority of the

secondary school students in Nongbua
Lamphu Province in the Northeastern region
of Thailand are in the agricultural sectors
involved with the diverse actions of farming.
However, the majority of them cultivate
rice, vegetables, and fruit for household
eating, and some of this food is sold to the
marketplace. Consequently, if the lower
secondary school students were taught to
recognize and appreciate the association
between the ecosystem, the environment,
and themselves, it would inspire and
motivate them to take serious action for

ecological and environmental conservation

Kasem Bundit Journal volume 17 No. 2 July - December 2016

so that sustainable development could be
attained.

Research Objective

The objective of this research was to
develop the model of factors affecting the
ecological and environmental conservation

behavior of junior high school students.

Research Methodology

The research method was
conducted step by step as follows:

1) Population and Sample

The population was 15,560 junior
high school students from schools under
the Secondary Educational Service Area
Office 19 (Nongbua Lamphu) during the
second semester of the 2013 academic
year. The survey research was conducted
by sample collection using Multi-Stage
Random Sampling to collect data from 402
students. The research instrument was the
questionnaire for data collection.

2) Research Tool

The content and structural validity
of the questionnaire was proved by the
ltemn Objective Congruent (IOC) from 5
fields  of

environmental education, social science,

experts in  the ecology,

and social research methodology. The
questionnaire was composed of 154 items
with 5 rating scales and was used as a
research instrument to collect the data.
The reliability was tested by comparing a
sample group from 40 lower secondary
students who had the

characteristics with a sample group from an

school same

adjacent province. The reliability was
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determined by Cronbach's Alpha formula.
The ecological and environmental
knowledge (EEK) was composed of 39
items; environmental education (EE) was
composed of 46 items; inspiration of a
public mind (PUB) was composed of 28
items; and ecological and environmental
conservation behavior (BEH) was composed
of 41 items. Their reliabilities were 0.93,
0.964, 0.953, 0.965 and 0.977 respectively.
3) Data Collection
The Multi-Stage

technique was employed for the data

Random Sampling
collection from 402 lower secondary school
students under the Secondary Educational
Service Area Office 19 (Nongbua Lamphu) in
the Northeastern region of Thailand. The
research instrument was the questionnaire,
and it was used for data gathering.

4) Data Analysis

The descriptive  statistics  were
frequency, percentage, mean, and standard
deviation. The Structural Equation Model
(SEM) was used for model confirmation with
the  LISREL 8.30,

the Chi-Square value had a

version considering
whether
statistically significant level of 0.01 or a Chi-
Square/df value of less or equal to 5,
RMSEA  (Root

Approximation)

Mean Square Error
and RMR (Root

Square Residual) values with less than 0.05,

Mean

including an index level of model
congruent value, GFI (Goodness of Fit Index)
and an index level of model congruent
value, AGFI (Adjust Goodness of Fit Index)

between 0.9-1.00.
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Results

The Ecological and Environmental
Knowledge (EEK) and the Inspiration of a
Public Mind (PUB) had effects

Ecological and Environmental Conservation

on the

Behavior (BEH) as follows:

1) Confirmatory factors of the EEK
Directly affected the PUB with a statistically
significant level of 0.01 with an effect of
0.16, and EEK directly affected the BEH with
a statistically significant level of 0.01, with
an effect of 0.27, and indirectly affected
the BEH with a statistically significant level
of 0.05, with an effect of 0.13.

2) Confirmatory factors of the EE
directly affected the PUB with a statistically
significant level of 0.01, with an effect of
0.78, and the EE directly affected the BEH
with a statistically significant level of 0.01,
with an effect 0.29, and indirectly affected
the BEH with a statistically significant level
of 0.05, with an effect of 0.61.

3) Confirmatory factors of the PUB
directly affected the BEH with a statistically
significant level of 0.01, with an effect of
0.78.

4) Considering the structural model of
the confirmatory factors, the EEK, EE, and
the PUB affected the BEH with effects of
95.00 percent. The structural equation can
be written as shown in Equation (1).

BEH = 0.78*PUB+0.27*EEK+0.29*EE........... (1)
R® =095

In Equation (1), the factor that had
the most effect on the BEH was the PUB,
with an effect of 0.78, subsequent were
the EE and the EEK with effects of 0.29 and




0.27 respectively, providing an explanation
for the variation of the BEH with 95.00
percent.

5) Considering the confirmatory
factor of the PUB of lower secondary
school students, it demonstrated that the
EE had an effect on the PUB of 0.78, and
the EEK had an effect on the PUB of 0.16.
These provide an explanation for the
variation of the PUB with 79.00 percent.
The structural equation can be written as

demonstrated in Equation (1).

Chi-Square=188.30, df=98,

Kasem Bundit Journal volume 17 No. 2 July - December 2016

PUB = 0.16*EEK+0.78*EE ..o (1)
R = 079
In Equation (1), the factor that had
the most effect to the PUB was EE, with an
effect of 0.78, subsequent was EEK with an
effect of 0.16, providing an explanation for
the variation of the Inspiration of a Public
Mind (PUB) with 79.00 percent.
The results of exogenous
variables had an effect on endogenous
variables, with direct and indirect effects

illustrated in Figure 1 and Table 1.

P-value=0.00000, RMSEA=0.044

Figure 1: Model of Direct and Indirect Effect of EEK and EEC Affecting BEH via PUB
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Table 1 Direct and Indirect Effect of EEK and EEC Affecting BEH via PUB

Causal Result variables
variable PUB BEH
TE IE TE IE DE
EEK 0.16* - 0.16* 0.40** 0.13* 0.27**
(0.059) (0.059) (0.045 (0.045) (0.041)
EE 0.78** - 0.78** 0.90%* 0.61** 0.29**
(0.13) (0.13) (0.055) (0.065 (0.045)
PUB - - 0.78** - 0.78**
(0.026) (0.026)
y® = 188.30; df = 98 CN = 332.07 x> /df =1.921
GFI = 0.96; AGF| = 0.93 RMSEA = 0.044 RMR = 0.0083
Discussion Consequently, the students are able

The findings indicated that
understanding the concept of Ecological
and Environmental Knowledge (EEK) was
predicted by the four observed variables of
Ecosystem Conservation (X4), Water
Conservation (X2), Forest Conservation (X3),
and Soil Conservation (X1) with predicting
of 0.81, 0.73, 0.71, and 0.62

respectively. It is obviously seen that

powers

Ecosystemm Conservation (X4) was the
highest power prediction; therefore, it might
point out that lower secondary school
students realize and are aware of the
significance of the ecosystem.
Consequently, the school administrators
should integrate it into the teaching-learning
process for all subjects concerning science
and nature. In addition, they need to advise
the teachers to continuously apply this
knowledge in the other various subjects.
This should aid the lower secondary school
students in speedily changing their attitude

and raising awareness.

to effectively give their knowledge and
understanding of the ecological system and
of the enviromment to their families and
the other 3
observed variables of Water Conservation
(X2), Forest Conservation (X3), and Soil
rather high
prediction powers for forecasting the latent
EEK whilst the EEK

demonstrated with the total effect on

communities. Furthermore,

Conservation (X1) also had

variable of the

Ecological and Environmental Conservation
Behavior (BEH) with an effect of 0.40, thus
these 3 observed variables can also be
used to integrate into all scientific subjects
as well. Therefore, it is obviously seen that
this latent variable (EEK) plays a vital role to
modify the latent variable of the Ecological
and Environmental Conservation Behaviors
(BEH).

Simultaneously, considering another
exogenous latent variable, the EE had a
total effect on BEH of 0.90. It pointed out
that the EE has a very high effect on BEH in
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this model and is

a very important
exogenous latent variable, altering the BEH
of the lower secondary school students.
Moreover, the EE was predicted by the 5
variables of  Environmental
Understanding  (X5),

Awareness (X6),

observed
Knowledge  and
Environmental

Environmental Attitude (X7), Environmental
Participation  (X8), and
Responsibility (X9) with prediction powers
of 0.59, 0.88, 0.75, 082, and 0.80
respectively. As a result, if the school
directors integrated the EE with the EEK in
the teaching-learning process,

Environmental

it would
rapidly accelerate the pro-environmental
behavior of students.

Confirming the endogenous latent
variables of the BEH, it was predicted by
Behavior (Y3),

Behavior  (Y4),

Transferring

Forest Conservation

Ecosystem Conservation
Environmental  Knowledge
Behavior (Y5), Water Conservation Behavior
(Y2), and Soil Conservation Behavior (Y1)
with prediction powers of 0.89, 0.82, 0.80,
0.75, and 0.65 respectively. It implied that
lower secondary school students
understand and realize the significance of
these factors. The teacher can use the five
observed factors to challenge the student
to change their behaviors of soil, water,
forest, and ecosystem and environmental
knowledge, helping them to transfer it
effectively. For a successful outcome with
regard to ecological and environmental
conservation, the EEK and the EE must be
incorporated into all types of the teaching-
learning process for lower secondary school

students by inspiring them to act as

important change asgents to transfer their
ecological and environmental knowledge
and environmental education to those

people within their influence, such as
friends, family members, and other people
in the community and society by expressing
their capabilities of soil, water, forest, and
ecosystem conservation with inspiration of
a public mind for environmental
conservation in terms of being a good role
model, having a self-public mind, and
distributing the environmental information
to everyone seriously. The results were
and her
2013;
Saisunantharom et al., 2013; Suebsing et al.,
2013; Thiengkamol, 2011,
2012; Udonboon et al., 2012).

Besides  the latent
variables of the EEK, EE, and the BEH, the
results also showed that the Inspiration of a
Public Mind (PUB) directly affected the BEH
with an effect of 0.78 whilst the 4 observed

variables of the Event Impression (Y7),

congruent with  Thiengkamol

colleagues (Chomputawat et al,

Thiengkamol,

mentioned

Environment Impression (Y8), Impression
from Various Media Reception (Y9), and
Role Model Impression (Y6) were able to
predict the BEH with effects of 0.69, 0.84,
0.82, 0.79, and 0.69 respectively. These
were pertinent with respect to the
abundant studies of Thiengkamol and her
2013,
Saisunantharom et al,, 2013; Suebsing et al.,

2013; Udonboon et al,, 2012).

colleagues (Chomputawat et al,
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Suggestions

Thus, these research results are able
to be integrated into the national education
policy and plan of the Ministry of Education
at the lower secondary school level.
Inspiration and challenge can be provided
for the junior high school students so they
better

can exhibit a ecological and

environmental conservation behavior.

Therefore, administrators of junior high
schools should introduce activities for junior

high school students via field trips in order

149

importance of ecological balance and

environmental conservation. This can

successfully ~ promote  and  support
ecological and environmental conservation.
However, the junior high school students
are our next generation and must take
responsibility to be important change

agents as environmental educators or

trainers to spread their knowledge of the
ecosystem and of the environment with a
public themselves to

mind, devoting

community and society.

to make the students realize the
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Development of Reality Group Counseling Intervention Model for

Enhancing Life Competency in Contemporary Society of First Year Students

of the Faculty of Education in Public Universities in Bangkok
Jomkhwan Luenglue1
Pongpan Kirdpitak2
Prasarn Malakul Na Ayudhaya3

Abstract

The purpose of this research was to develop reality group counseling intervention
model for enhancing life competency in contemporary society of first year students of
the faculty of education in public universities in Bangkok. The sample of the study
included 2 groups. The first group of the life competency in the contemporary society
study consisted of 400 first year students of the faculty of education in public universities
in Bangkok. They were stratified randomly selected from population. The second group of
the study was the 24 first year students of the faculty of education, Srinakharinwirot
university. The mixed method research was applied to this study. The nonparametric
statistics were used for analyzing the data. The research results were as follows; 1) The
total mean score and each dimension score of the life competency in contemporary
society of 400 students were high. 2) The reality group counseling intervention model for
enhancing life competency in contemporary society of the students included concepts
and techniques of the reality sroup counseling. 3) The developed reality group
counseling intervention model was effective in significantly enhancing the life
competency in contemporary society of the students attended the model at .01 level.
and 4) The focus group report of the experimental group showed that they were satisfied
with this model. They also gained more knowledge and responsibility for their own
needs. They also planned for self-development and living with others for successful living

in contemporary society.

Keywords: Life competency, Reality group counseling
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Quality Team Work Affecting Efficiency Performance of the Personnel in
Krung Thai Bank Public Company Ltd., Prapinklao Area Office.

Namfah Dispakdee '

Suthum Phongsamram2
Abstract
The aim of this study is to identify the characteristics of Quality Team Work with

Focus on Efficiency Performance of Krung Thai Bank Public Company personnel’s, Prapin
Klao Branch by using a questionnaire to collect data in the study. Samples were selected
from 100 Krung Thai Bank employees. Statistical applications were percentage, mean,
standard deviation, T-test, and One-way Anova. Findings from the study indicated that
majorities of respondents were females, in customer service section with 1-3 years’ work
experience. Quality team work performance was in high level in the following
perspective: level of trust, find solution to resolve problems, communication with others,
and work as a team. Factors of personnel difference as gender, duration of work
experience, and all departments would not affect the performance efficiency of the
team. Recommendations of this study were executive officers should give priority in
resolving the issues that occurs within team, and find the real solutions which directly

right to the points.

Keywords: Efficiency performance, Quality team work, Understanding of team work
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Communication and Co-ordinating Roles of Hub Organisations in

Management of Environmental Issues: A Feasibility Study of Thailand.

John R. I\/\errick1

Sasiphan Bilmanoch ’

Abstract

With massive global and regional change the need for long-term co-ordination of
remedial programmes for many environmental issues is apparent, combined with
planning and organisation of information or publicity campaigns. In this situation, where
varying strategies or activities and extensive series of messages over very long periods of
time are required, there are challenges in maintaining engagement of major stakeholders
such as traditional mass media. To achieve efficient long-term co-ordinated
management of environmental problems, the concept of central hub organisations is
proposed and detailed roles are explained, using select examples from Thailand. Hubs
are recommended on the basis of: changing environmental management strategies;
increased multi-stakeholder involvement; evolving institutional roles; expanding demands
for diverse specialist input; and increased access to new integrative internet technologies

permitting rapid community feed-back and participation.
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media participation
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Introduction
Urban Expansion - a Re-greening

Paradox

In the broader context of “Global

Warming” and recent regional
acknowledgement of widespread
environmental degradation (Asian

Development Bank, 2012) there is
increasing awareness of the many
specific environmental issues that need
to be addressed - from local to larger
scales. This is particularly important in
South-east Asia with  huge human
populations, intensified resource use and
concentrated development impacts.

A major aspect of globalisation has
been the rapid expansion of urban areas
and the creation of mega-cities that have
destroyed functioning eco-systems over
wide areas (Lindenmayer and Burgman,
2005; Bryant, 2006). Built urban areas in
developing countries, are projected to triple
in size to 600,000 km2 by 2030 (World Bank,
2010). In turn, this urbanisation has led to
high levels of air pollution, urban heat
islands and vegetation loss (Lindenmayer
and Burgman, 2005; Mcdonald et al., 2009;
International Federation of Surveyors, 2010).
So now, governments, communities and
other stakeholders are looking for ways to
minimise or alleviate impacts and planners
are proposing concepts such as “eco-cities”

and  management  strategies  that

177

promote more active participation by all
stakeholders (Joss, 2010).

Importance of Media in Promoting
Awareness and Engagement

The enormous commercial
influence of the electronics and digital
industries, g¢lobally, has been widely
discussed elsewhere and is beyond the
scope of this paper; however, Bilmanoch
(2014) gives a brief overview of trends in
Thailand. But regardless of differing local
situations, it is clear that with expanding
communication technologies and the
integrative potential of the internet, the
influences of various media on public
perceptions and attitudes are very
important and have been extensively
studied (Biagi, 2011; Vivian and Maurin,
2012). Now a growing majority of the
population is living in urban areas there
is: (@) loss of individual and community
connection to the natural world; and (b)
an increasingly important role for media
and  technology to inform the
community about environmental events
or issues.

When considering the media, in
relation to environment, there are three
other factors to take into account. First,
the differences in media expectations
and other stakeholder priorities, when
compared with gradual environmental

processes (Bilmanoch and Merrick 2010;
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Merrick and Bilmanoch 2010). See Figure
1. Second, the dramatic changes in ideas
about better strategies to address many
environmental issues, as understanding

of underlying ecological processes has

(a) Conservation Programme

Initial Observations
(indicating problem)

s

Collecting Information
(background knowledge)

First Assessment

Planning Approach &
Sequence of Actions

g

Start Implementing Plans
(field measurement, construction)

sieak Auew aye} Aew sabels }sii4

Re-Assessing Progress &
Revising Management Actions

e

Continuing Monitoring
(long-term or permanent)

increased (see Table 1). Finally, the
altered roles of many “environmental”
institutions or management agencies (see

discussion below).

(b) General Media Cycle

SOURCE STORY 1.
LOCAL
STAKEHOLDERS

@:> MEDIA ORGANISATION
(Encodes for maximal impact)
Verifying Preparation

RESPONSIBLE
AGENCIES

INITIAL REPORT
(article, release, documentary)

SUBSEQUENT REPORTS

WIDER [f

INTEREST  Declining Interest
GROUPS

_____~ SOURCE STORY 2

Figure 1. Comparative summaries of major stages and sequences in: (a) an environmental or con-
servation programme; and (b) the general media cycle. Based on Merrick and Bilmanoch (2010).

Figure 1 provides a comparison of
stages but also indicates an enormous
difference in time scales. The first five
conservation stages may take a decade
to complete and the whole cycle may

take 20 years or more. But the media

cycle is short-term —it only takes 90
days, or less. The comments in Table 1
demonstrate how increased
understanding, over recent decades, has
resulted in major changes in

management priorities or strategies.
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Table 1. Examples of changed thinking about environmental issues and management strategies. No consideration of

economic implications is included here - however, there is a growing acknowledge- ment of the enormous value - both

in monetary and other ways - of natural resources and the maintenance of functional eco-systems.

Issue / Problems

Changed Strategies

Air or Water Pollution

From total pollution control to a more pragmatic approach of
reduction, minimisation and future prevention.

Solid or Liquid Waste
Disposal

From indiscriminant dumping or discharge to Integrated Waste
Management ( with controlled collection, sorting and recycling,
some incineration and reduced landfill in secure sites) — to minimise
potential contamination .

Biodiversity / Natural
System Conservation

From acknowledgement of ~ 1 million species to realisation of
many millions and that, globally, eco-system processes are
biodiversity-driven. High diversity associated with high variation of
habitats. Biodiversity hotspots now recognised.

Reserves

From a few large, isolated or remote National Parks, to the need for
extensive interconnected networks, wherever possible, including
small areas and multi-use zones.

Environmental
Rehabilitation

From full restoration to a nominated state ( e.g. at certain date) to a
more realistic progressive rehabilitation of degraded sites towards
increased ecological value.

Large regional zoos, such as Dusit
or Khao Kheow Zoo, are good examples
of how institutional roles have changed.
While retaining traditional entertainment,
recreation and educational roles, they
have expanded into environmental
education and community conservation,
together with research and captive
breeding. These newer activities require
extra resources or facilities as well as
active outreach and interaction with

varied stakeholders.

The Concept of Hub Organisations

With so many environmental issues
needing very long-term awareness and
action, the question arises about how to
most effectively address them. For long-
term co-ordination of information flows,
field assessment and activity as well as
management strategies it is logical to
suggest central co-ordinating (or Hub)
organisations. But it isn’t just a matter of
nominating a particular organisation to
be responsible for a particular issue,
these hubs have to act as part of a co-
operating

specialist management

network.  Hub interactions may vary




widely from occasional exchange of
technical advice, to continuous co-
operation in public promotion, shared
use of equipment and staff resources or
data exchange. Some organisations are
obvious candidates (e.g. Government
Departments or Regulatory Agencies or
Research Institutions) and already act
informally in the capacity of hubs. But
other local or community based groups
can play this important role, if they have
the resources and features discussed
below.

This paper emphasises ways of
implementing  co-ordinated,  efficient
management and increased communication
to improve outcomes for environmental
issues. The objectives are:

(@) to briefly explain the need
for co-ordinating hub organisations to
address increasing environmental
challenges and outline the resources
required for this role;

(b) to use case studies from
Thailand to show how the media can be
utilised to raise awareness and
knowledge of conservation issues — and

suggest how regional zoos or museums
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might co-operate with local temples to
improve local conservation;

(c) to briefly outline how the
idea of hubs is consistent with eco-city
management trends and consumer
preferences.
Responsibilities, Functions and
Resources of Hub Organisations

To function in a hub capacity, an
organisation is undertaking both direct
and indirect responsibilities as well as an
obligation to provide adequate resources
to address the issue in a significant way,
Table 2 summarises the extent of the
physical and human resources required
for an organisation to be able to function
as a hub in the long term. Financial
support arrangements vary widely over
time, but every effort should be made to
ensure a basic level of day-to-day
support, so that activities are not
disrupted by economic or political
cycles. In this context, public and
philanthropic ~ funding  sources are

probably more predictable.
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Table 2. Essential features of a central co-ordinating Hub Organisation.

Roles / Responsibilities

Required Resources

Overall planning and co-ordination of
information flow to all stakeholders

Substantial regular funding

interest in nature)

Indirect education (e.g. observation, stimulating

High quality facilities maintained to
international standards

Active environmental education ( with schools )

Capacity to maintain high publicity profile
using a range of media and communication
technologies

May involve displays or shows for

and debate

entertainment and stimulating social interaction

Adequate skilled staff capable of performing
varied roles

Co-ordination of community conservation
programmes and liaison with regulatory
agencies

Capacity to prioritise maintenance of good
long-term communication and co-operation
with various stakeholders

Act as Public Resource or Advisory centre (for
specialist information )

Central, easily accessible reception, with com-
fortable waiting, meeting, consultation areas

Maintaining research facilities or links with
relevant Research Institutions and government
departments

Small library/online access facility. Public iden-
tification or testing lab., with offices for liaison
officers, technicians or guest researchers

Table 3 is designed to illustrate
the wide range of organisations that do,
or could, act as hubs; there is much
overlap in areas of responsibility and
interest, further emphasising the need
for co-ordination. Although there are
many possible hub organisations, several
other general observations are relevant
at this point:

(@) Some  organisations  (e.g.
Government Departments) are legally
required to take responsibility for a
specified range of environmental issues.
Other NGOs (both  national and
international) may have broader charter

objectives, but their practical focus is

narrow and can alter depending on
changed circumstances;

(b) no single organisation will be
able to adequately manage all diverse
aspects of any particular issue. So, in
addition to a primary local organisation
there may be other hubs - at regional or
national levels — with varying inputs over
time;

(c) Although some regulatory
agencies (at Provincial, State or National
levels), such as Environment Pollution
Authorities, may provide specialist advice

or data, they may not be optimal hubs

for specific issues.
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Table 3. Summary of examples of existing or potential hub organisations.

Type of Issue

Relevant Departments or Institutions *

Air Quality Department of Public Health

Meterology Bureau

Departments of Industry, Transport

Medical Research Centres

Water Quality Water Supply Authorities

Department of Public Health

Departments of Agriculture, Fisheries

Departments of Conservation, Natural Resources

Ecological Research Centres

Natural Resources / Department of Forestry

Environment National Parks and Wildlife, Conservation NGOs

Departments of Tourism, Heritage

Biodiversity Research Centres (including Zoos, Museums, Aquariums)

Planning / Development | Departments of Energy, Waste Management, Transport

Departments of Infrastructure Development, Industry, Housing

Departments of Finance, National Development, Mining

Economic and Environment Research Centres

* Local governments will be involved in most issues to some degree; Environment Pollution
Authorities (EPAs) at State (Province) or National levels will also have interests in all issues.

When considering possible hubs,
it is logical to recommend organisations
that already have educational facilities
and functions. Regional museums are
good examples for two reasons: first,
their changing roles and varied impacts
have been acknowledged and discussed
in some detail (Bryan et al.,, 2012); and
second, these organisations have the
capacity to store, analyse and interpret
information in a way that is usable by
participants in remedial programmes, the
effected public and relevant decision-
makers. The relevance of hubs is further

emphasised when the evolution of

policy and management of some urban
issues is considered. For example, urban
forest management in many countries
has increased enormously in importance
— in relation to global warming, urban
eco-system  function and pollution
control.  Policy has also changed as
urban forests have been integrated with
other urban management issues such as
energy planning, public safety and health

(Wang and Merrick, 2013).

Interacting with Media
This paper uses the examples of

large regional zoos or museums, as
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central co-ordinating organisations in
conservation campaigns.  Large public
zoos in Thailand have been established
for many decades and attract millions of
visitors every vyear ; however, their
traditional educative and entertainment
or recreational roles are now being
supplemented by others, such as
environmental education and research
(as explained above).

But additional roles place
additional demands on the limited
finances  available for  day-to-day
expenses. So it is important to increase
interest in activities and attract extra
resources to fund new activities. To
raise public profile, in a very competitive
situation, promotion using multi-media is
now essential. Effective communication
strategies have  been discussed
elsewhere (Bilmanoch and Merrick, 2010;
Merrick and Bilmanoch, 2010) and
incorporate

combining marketing

techniques (e logos, slogans,
competitions) with basic human values,
to maximise the message impact and
stimulate action or participation (Futerra
Sustainability Communications, 2010).

In the relationship between a zoo
(or museum) and the local media (see
Figure 2) the expectations are quite

different. The zoo is looking for positive

promotion to increase profile and
community interest, although all its
activities are focused on a few long-term
On the other hand, the

media are looking for news of any kind -

objectives.

negative or positive — and, aside from
financial success, do not have a long-
term strategy relating to published
material. However, there are some
circumstances where techniques and
objectives do coincide, to mutual
advantage.  For example, long-term
environmental or conservation issues
provide opportunities for developing a
narrative — which is an important media
technique for increasing impact and
maintaining interest. The interactions in
Figure 2 show the main information flow
is from the hub to the media and, in
addition to transmitting information to
the general community, the media can
contribute in other ways (e.¢. organising
competitions, advertising sponsorships or
promoting  partici-pation in  special
events). However, the success of these
interactions is heavily dependent on
personal contact and easy access to
relevant resource information, which

emphasises the importance of the Zoo

or Museum Web Site.
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ﬁub Organisation \
(Zoo or Museum)

* regular advertisements
(Opening hours, admission
prices, attractions)

« promotions of special
functions or competitions

* bulletins or releases or blogs
of special events (e.g. births)

« reminders of educational
resources

* updated product catalogues

][||::>/ Television

Station

-

p
]D::> Newspapers

Magazines

00" >(Radio £\

« general interest profiles of
Kstaff or activities /

Station

Permanent Institutional Web Site
*Contacts, all regular information, product catalogues
*Special attractions or new events, research developments
*Accessible archive, relevant links

Figure 2. Summary of media interactions and information flows during a Conservation

Campaign, with a large regional zoo or museum as the central publicity and research hub.

Case Studies in Thailand

The Thai situation has unusual
features - on one hand, being within the
Indo-Burma International Hotspot,
means there are high levels of
biodiversity —and  natural  resources
present. On the other hand, Thailand is
part of the most densely populated
region on Earth, with environmental
degradation and severe  pollution
problems. But there is no doubt that
increasing urbanisation in Thailand has

led to heightened awareness of

environmental issues - especially at
local scales.

Recently, interest in conservation
has been raised by general publicity
about high profile government-funded
projects, such as the pandas at Chiang
Mai Zoo and the discovery of many new
species in the Mekong region (AFP, 2010;
WWEF, 2010). In fact, the panda is a good
example of very successful long-term co-
operation between a hub organisation
and the media - it focused on the panda
cub born in 2009 at Chiang Mai Zoo and
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has been a very effective campaign in
several ways:

(@ it has increased public
awareness and stimulated interest in
biodiversity and conservation in general;

(b) it has maintained a high
profile over a long period — selectively
using a range of communication
technologies - renewing interest by
changing emphasis in  response to new
events or developments;

(c) it has generated significant
revenue which benefits the organisations

concerned and helps to support
other routine conservation work;

(d) it has stimulated competition
with  other conservation groups -
generating additional publicity about
other conservation issues. The creation
of panda elephants and crocodiles are
direct results of this increased rivalry.

But there are also many other
lower profile programmes related to
environmental issues. Many of these local
programmes are being supported or
organised by NGOs (including international
organisations) and communities as well as
private individuals or religious groups
(Darlington, 1998; Daniere and Takahashi,
1999; Fraser, 2002; Thailand Environment
Monitor, 2004; Lin, 2012).

Just as there have been changes
in concepts of cities and approaches to

urban planning or managing development
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(Taylor et al., 2014), with more data and
improved understanding of ecosystem
function, there have been altered ideas
about conserving or protecting natural
resources. Among changes in
conservation strategies, summarised in
Table 1, has been

acknowledgement of the relative

growing

conservation  importance  of  small
reserves. There were initial concerns
about their conservation value;
however, further data indicate that, for
many small animals as well as many
plants and fungi, small areas are
adequate to maintain viable populations
(Noss and Harris, 1986; Reznicek, 1987;
Cox and Moore, 2010). In Thailand, one
of the largest categories of small
“natural” area, that could be more
effectively utilised for conservation, is
the sanctuary area surrounding most
Buddhist temples.

Temple Grounds as Multi-use Reserves

Buddhist temples have long been
recognised as part of traditional or
indigenous conservation systems (Pei,
1985; Wechakit, 1990; Long, 1995),
however, with widespread environmental
degradation elsewhere, the significance
of all sacred sites as refuges has greatly
increased ( Dudley et al., 2005; Sponsel,
2008; Peaty, 2011). In addition, there is
now acknowledgement of the need for




active management of small, multi-use
reserves.

The extensive network of long-
established temple sanctuaries has
special significance for conservation in
Thailand for the following reasons. First,
there are over 40,700 temple sites
throughout the country and even some
disused temples remain surrounded by
large parks. Second, over 80% of all
sites are currently active — so resident

3

custodians are already in place.
Third, temple sites incorporate a wide
variety of local habitats — from cool
forested mountain slopes to hot coastal
plains. Temples are often built on rises
or outcrops with long tree-lined entrance
paths, and some include natural caves.
Many  sanctuaries  include  either
ornamental pools or parts of adjacent
canals — which act as a water source for
local biodiversity.  Fourth, both active
and disused sites can act as nodes to
increase connectivity to other remnant
reserves or to listed protected areas,
such as National Parks. Fifth, these are
traditional community gathering sites
with religious and educational roles. The
conservation value of large undisturbed
forests around more remote monasteries

is obvious, but the smaller, modified
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ormnamental gardens around  urban
temples are equally important as they
are more accessible for the majority of

the population.

Museums, Zoos and Temples -
Benefits of Co-operation
An increase in interaction between zoos
and local temples has a number of
potential mutual benefits, which are
summarised in Table 4. This table and
Ficure 3 are generalised summaries;
however, it must be remembered that
existing management varies  widely
between institutions and sites. For
example, zoos must comply with
national  educative and  scientific
requirements as well as international
conservation criteria in their activities
which, in turn, influence management
protocols. Temples retain considerable
autonomy and management frameworks
vary with site size, facilities and the
Buddhist sect. In addition, some disused
sites (e.g. Ayutthaya, Sukhothai) have
been declared World Heritage Sites -
subject to complex management
processes, co-ordinated by the Fine Arts
Department in collaboration with local

archaeolosgical authorities.
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Table 4. Comparative summary of mutual benefits of increased interaction and co-operation
between zoos and local temples (from Bilmanoch and Merrick, 2012).

For Temples: For Zoos:
(a) more access to specialist (a) more access to natural resources
knowledge when required (e.g. seeds, small invertebrates )
(b) hosting of more religious and (b) hosting of more religious group

school group visits, cooperating with | visits and boosting attendance
z0o personnel

(©) raised community relevance and (©) increased community profile
increased traditional educational role | (awareness as educational and
professional resource)

(d) possible exchange of relevant (d) access to additional, safe
retail products (added revenue) sampling or monitoring sites

National & Provincial Government Agencies
(Responsible for Facility Standards, Animal Health, Quarantine)

Admi ik &R 1\ Commercial Unit
ministration esourcesw (retail, supply)

General publicity & contact

Local Media
(Newspapers,
Radio, TV stations)

/

. Maintenance
Regional Zoo (buildings, equip-

ment, enclosures)

Business

Sponsors
(Companies,
Commercial
Organisations)

Education Unit

s?:tzlzi,)partlclpatory<::,‘> Research Unit
. Laboratory facilities

==
iyt ﬂ

General Public 4 Sanctuary -
(Schools, Institutes, Pool
International Research
Specialist Groyps, Organisations
Zoo donors, friends) Temp|e O (Specialist Research Visits)
o

Figure 3. Summary of possible interactions and co-operation between a regional zoo, local
temples, media and other stakeholders, that contributes to a stronger local conservation
profile. Modified from Bilmanoch and Merrick (2012).




This paper has used increased
co-operation between zoos and temples
to demonstrate practical short and
medium-term  benefits  for  local
conservation, and ways in which the
media can contribute. But other broader
long-term social and environmental
benefits should not be ignored. The
same types of communication
techniques and co-operative
arrangements are equally important for
all environmental issues. Indeed, it is
suggested that there may be benefits in
connecting or combining some
programmes. For example, emphasising
the ecological connection between a
particular type of pollution and the
conservation of a high profile iconic
species will almost certainly increase
support  for  pollution reduction
measures, because of the perceived
benefits for the animal concerned.
Combining programmes in this way
further demonstrates the need for
planning or co-ordinating hub

organisations.

Conclusions

In the context of global climate
change in an area of high conservation
significance, with dense human
populations and many local
developmental impacts, it is particularly

urgent for Thailand to implement the
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best long-term management strategies
for environmental issues. Although the
debates about continuing urbanisation
and ways of creating more sustainable
cities are diverse, there is consensus on
some general points, such as: the need
for more holistic development,
incorporating  natural  environments;
complex but integrated management is
necessary; and the essential
communication role of media in
maintaining stakeholder participation.
The Thai case studies are chosen
as examples of established resources
that could, with increased managerial co-
operation, be more effectively utilised to
improve conservation and environmental
outcomes - especially in local urban
areas. What is being suggested is a
broadening of the traditional
arrangement, where the central hub
organisation was the local temple; the
concept here is: (a) more inclusive
(involving more stakeholders over long
periods of time); (b) more resource
intensive (requiring dedicated liaison,
marketing and specialist staff); (c) more
activity intensive (in terms of information
flow, wuse of multi-media, active
community  involvement). While
community engagement and
participation is still essential, the hub
proposed relies less on community

leaders or volunteers for day-to-day
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functions. However, it is acknowledged
that current management arrangements
vary widely and can be legally complex
for some sites. To achieve practical
benefits from increased interaction may
necessitate re-negotiation about
managerial control and areas of
responsibility.

The idea of hubs is not
revolutionary in fact, many organisations
already act informally in this role, to varying
degrees—but the category is promoted to:
reflect  the

environment issues that require long-term,

increasing  number  of

remedial attention at many scales;
anticipate the demand for accessible, co-

189

ordinating information exchanges within

complex management frameworks;
account for the diversity or complexity of
particular programmes, and the need to
maintain  community involvement, using
interactive  communication  with  varied
technologies. Hubs do not conflict with
suggested eco-city management strategies,
and are also consistent with individual
needs. In the current “information
overload” situation there is an on-going
trend for end-users to simplify searches by
“trusted”

information sources — with authoritative

concentrating on fewer

data, analysed and interpreted in a usable
from.
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Electrical and Electronic Wastes Management: Policies, Practices, and

Consequences - A Study of Japan, Switzerland, and Thailand

Ratchaphong Klinsrisuk”
2
Wassana Jangprajak
Abstract

The objective of this article is to analyze the difference of policies, measures and
practices for electronic waste management in Japan, Switzerland and Thailand. It is
reviewed and analyzed under the three important criteria including structure framework,
management system and impact from electronic waste management. The result shows
that the policies for electronic waste management in those countries aimed to minimize
the impact on health and the environment by reuse and recycling. In Japan, electronic
waste management is successful because of the specific legal framework of electronic
waste management and strong enforcement including integrated infrastructure for
electronic waste management. As same as Switzerland, there are the specified law of
electronic waste management which clearly defined duties and responsibilities of those
involved. The organization for collecting, transporting and management is a partnership
with the industry sector in Thailand, on the other hand, there is no specific law for
electronic waste management. Informal sector was found to be key element on
electronic waste management as a mechanism for recycling and related activities. In
conclusion, policies and measures for electronic waste management in Thailand should
be based on the context of socio-economic conditions of the country, and the informal
sector should be integrated into the management system for effectiveness and

sustainable electronic waste management.
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Effects of a Teaching Model on the Creative Economy Concept for

Promoting Thai Wisdom in Healthcare Services.
Kanokwan SiL|or:1kampises1
Kanda 'I'an’tapun2

Kanokwan Wetasinj

Abstract

This research surveyed nursing students’ learning outcomes from the Creative
Economy concept, employing the self-learning (Constructivism) theory as a basis in the ‘Thai
Wisdom in Healthcare course’. The sample consisted of 57 third-year nursing students
selected by purposive sampling. The research instrument was a questionnaire with
verification of reliability using the Cronbach’s Alpha Coefficient, and data were collected on
five occasions. The data analysis was conducted with the SPSS. The study revealed that
students’ theoretical academic achievement resulted in a mean score of 82.33 percent and
a practical ability mean score of 76.98 percent. Clients at the Agricultural Fair were satisfied
with the academic services, with a mean score of 4.60, at an ‘excellent’ level. Learning
outcomes in applying Thai healthcare wisdom in solving health problems showed a mean
score of 4.33, SD = .70, at a ‘high’ level. Students’ self-appraisal of their knowledge gained
showed a mean score of 4.09, SD = .67, with a competency mean score of 4.09, SD = .71,
and an attribute mean score of 4.32, SD = .75, at a ‘high’ level. Results from a focus group
interview showed that students were quick to understand the subject, responsible, and able
to work as a team. They were also able to integrate the knowledge of Thai wisdom into the
creative process, producing herbal compresses, food, and juices, and using skills in the art of
massage to reduce stress, thus providing value-added health services in the process of

solving health problems.

Keywords: Thai wisdom, Teaching model, Creative Economy concept, Healthcare services
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Background:

Education at the higher educational
levels must be provided in relation with
other social systems and operated in
response to national requirements and
development.  Currently, many countries
such as Japan, Vietnam, Thailand, Hong
Kong, Malaysia, Singapore, Taiwan, and
China are faced with the shortage of a
quality labor force (Adecco Group, 2014).
The problem has arisen from the fact that
university graduates have been prepared
with regard to theoretical knowledge but
lack the skills required by clients; often
they have a negative attitude toward their
work and the field in which they study
(Rittirong, and Reena, 2015). In addition, it
is found that nursing teachers’ teaching
techniques emphasize lecturing, with the
result that

graduates’ quality as ‘moderate’. There is a

clients evaluated nursing
need for higher educational institutions to
make attempts to improve learning so that
students have a positive attitude toward
the field in

willingness to develop professional skills as

which  they study and
well to enhance autonomy of thought
(Lammert, 2000). Furthermore, educational
management in the 21" century places an
emphasis on advanced thinking, learning
and innovation, and information and
communication, along with the essence of
each course and knowledge related to

changes in the g¢lobal society. Learners

should be equipped with knowledge about
economics and entrepreneurship through
teaching and the leaming process in the
courses provided in order to develop their
learning achievement, creative thinking,
innovation in solving health problems, and
ability to work with others. In the
should be

knowledgeable in searching through the

meantime, learners
information technology network. Teachers
are required to readjust their teaching
strategies and to provide a learning
atmosphere that is conducive for students
to develop advanced and creative thinking
policy,
preparing them to enter into participation
in  ASEAN and other

countries of the world.

related to creative economic

and competition

The Creative Economy concept
espouses the adding of value to products
and services based on foundation
knowledge and thinking which can serve as
a guideline for promoting cultural-based
Thai  traditional health

benefits. According to the National Health

medicine  for

Act, Thai traditional medicine is categorized
as one aspect of Thai wisdom that has
been passed on from generation to
generation, serving as a holistic health
approach (Saklertsakul, 2006). Thai wisdom
related to health includes herbal medicine,
Thai massage, herbal compresses, natural
healing, and meditation. A survey by the

Food and Drug Administration of Thailand
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showed that a significant number of Thai

people used pain killers, such as
Paracetamol in the amount of about 100
million tablets per year and unnecessarily
consumed modern medications, resulting in
rising healthcare costs and the deterioration
of their health. Given the fact that many
illnesses could be either easily cured or
herbal

application  of  Thai

relieved by using domestic
remedies, the
traditional/alternative medicine, along with
modern  medication, if necessary, is
beneficial for people in the community in
terms of cost savings and improving health
outcomes, and may rapidly help patients
recover from ailments (Wanarat, 1967: 1).
Like  other

institutions,

higher  educational

Boromarajonani  College of
Nursing, Nopparat Vajara, has four missions:
to provide nursing education, conduct
research, provide academic services, and
promote art and culture. To achieve the
college’s missions, a selective course, ‘Thai
Wisdom in Healthcare’, was provided. The
course was comprised of the following
topics: 1) definition and significance of Thai
wisdom, 2) current restoration and
promotion of Thai wisdom, 3) Thai wisdom
and holistic care, 4) guidelines for self-
reliance in healthcare, and 5) nurses’ role
in promoting Thai wisdom by learning folk
local  wisdom,

ways and exchanging

experiences, summarizing concepts to

211

enhance the values of Thai wisdom, and
applying the concepts to holistic nursing
families, and

care for individuals,

communities. In addition, the course was
designed based on the Creative Economy
concept which is comprised of four
components: creative thinking, innovation,
Thai wisdom, and value-adding. The five-
step McSLU (United Nations, 2013) was
used to frame the learning process:
motivation, the act of being conducted to
think, stimulation, learning by doing, and
of Thai

wisdom in providing academic services and

useful students’ applications
nursing care to clients during the ‘Family
and Community Nursing Practicum II’.

For the above reasons, the study on
the effects of a teaching model using the
Creative Economy concept for promoting
of Thai

healthcare services by students of the

the application wisdom in
Nursing Nopparat Vajara could provide
useful information for the purpose of
improving the process of producing
knowledgeable and competent nurses with
regard to Thai wisdom in order to better

serve clients.

Objectives:
1. To
academic achievement in the course, ‘Thai

assess  nursing  students’

Wisdom in Healthcare’




2. To study clients’ satisfaction with
the services of the Thai wisdom-based
nursing care provided at the Agriculture Fair
by nursing students

3. To solicit the opinions of clients
toward the application of Thai wisdom in
promoting healthcare in the community

4. To
knowledge, capability, skill, and attributes

study  nursing  students’

Theoretical Framework:

Kasem Bundit Journal volume 17 No. 2 July - December 2016

in applying Thai wisdom in healthcare
services

5. To study the outcome of a focus
group of faculties’ teaching members

concerning students’ competencies in
utilizing Thai wisdom in providing nursing
care in the ‘Family and Community Nursing

Practicum II’ course.

Figure 1: Theoretical framework of the research titled ‘Effects of a Teaching Model on the Creative

Economy Concept for Promoting Thai Wisdom in Healthcare Services.

1. Neck/shoulder massage

knee osteoarthritis
4. Herbal juice production
5. Bean sprout pillow to

reduce allergies

based course, ‘Thai

3. Integrating Thai

wisdom with the

Practicum II’

INPUT PROCESS OUTCOME
Nursing students’ “Thai 1. Learning management - Learning achievement
Wisdom in Healthcare’ for Creative Economy- - Clients’ satisfaction with

social services

Wisdom in - Clients’ opinions of
2. Acute pressure at 25 )
. Healthcare healthcare services
points o )
_ 2. Providing social - Students’ self-assessment
3. Compress ball for curing .
services

regarding competencies in
applying Thai wisdom in

communities

“Family and - Faculty results from focus
Community Nursing

group interviews on

students’ competencies

Research Methodology:
The survey research on ‘Effects of a
Teaching Model on the Creative Economy

Concept for Promoting Thai Wisdom in

Healthcare Services by Boromarajonani
Noparrat Vajira Nursing Students’ was
conducted using the following research

procedures:
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Population and Sample:

The population for the research
consisted of 57 third-year nursing students
‘Thai

Wisdom in Healthcare’. The sample for the

who registered for the course,
study was selected by using purposive
sampling.

1.1 Fifty-seven nursing students

1.2 Clients who received services in
health promotion and disease protection
using Thai wisdom at the 49" Agriculture
Fair. Two hundred and forty people were
selected according to purposive sampling

1.3 Clients who
healthcare wisdom from the course on

received Thai

‘Family and Community Nursing Practicum
II” at two sites in Chachoengsao and
Ayutthaya Provinces. Two hundred and
twenty people were selected according to
purposive sampling
The teaching model wused in
presenting the Creative Economy concept
for promoting Thai wisdom in healthcare
services by nursing students consisted of

five phases.

Phase 1: Motivation

- A review of Thai wisdom for
promoting healthcare and the prevention
of disease was conducted for students in
the course;

= Lectures

were given and group

discussion was made emphasizing the

213

significance, value, and benefits derived
from the application of Thai wisdom
toward
health;

= Group work was organized to discuss

curing and restoring patients’

health issues, government policies related
to improvement, and restoration and
promotion of the use of Thai wisdom in
various aspects of healthcare; results were
presented to interested individuals and

students at other class levels.

Phase 2: Conduct to Think

- Students were conducted to think by
assigning them to practice Thai wisdom in
various aspects of healthcare.  Students

were free in planning their learning
regarding using Thai wisdom for healthcare
in the community and choosing the topics
of interest for each group; results of the
groups’ learning were presented as a
learning plan.

-Students participated in study visit
plans approved by a Thai wisdom lecturer

for each group as well as by peers.

Phase 3: Stimulation

=Thai wisdom lecturer demonstrated
the use of Thai wisdom in healthcare and,
in return, students demonstrated for other
students what had been taught.




Phase 4: Learning by Doing
-Students’ hands-on training dealing

with  massage to reduce stress and

herbal
including the application of both with

producing an compress  ball,
faculty members, group members, students

in class, and college personnel.

Procedure:

Research methods consisted of the
following five steps:

Step 1: Provided a study program that
consisted of both lectures and laboratories
on Thai wisdom in healthcare services using
the Creative Economy concept with 57
third-year nursing students and evaluating
their academic achievement.

Step 2: Students were assigned to
provide academic services in Thai wisdom
at the 49th Agriculture Fair; the clients
evaluated their satisfaction with the
services received using the five-level rating
scale questionnaire with a Cronbach’s
Alpha Coefficient of 0.89.

Step 3: Students applied the Thai
wisdom gained during the ‘Family and
Community Nursing Practicum II” in order to
provide nursing care to clients in
Chachengsao and Ayutthaya Provinces.
The clients evaluated their satisfaction with

the services received using the five-level

Kasem Bundit Journal volume 17 No. 2 July - December 2016

rating questionnaire  with an  overall
Cronbach’s Alpha coefficient of 0.909.

Step 4: Fifty-seven students evaluated
their six-aspect leaming outcomes and
competencies after utilizing Thai  wisdom-
based caring in the ‘Family and Community
Nursing Practicum II’ by using the five-level
scale questionnaire developed by researchers
with an overall Cronbach’s Alpha coefficient
of 0.945.

Step 5 Conducted group

interviews with Thai wisdom lecturers and

focus
nursing  faculty members  who  were
responsible for academic services and the
supervision of students in the ‘Family and
Community  Nursing Practicum I’ course

following the researchers’ interview guidelines.

Results:

The study revealed the following
results:

1.Most students had a ‘eood’ level of
learning achievement in the Thai wisdom
course, with a mean score of 82.3 percent,
whereas students had a ‘fair’ level of
learning achievement in practice with a
mean score of 76.98 percent.

2.Clients” satisfaction  with the Thai
wisdom services provided at the Agricultural

Fair.
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Table 1 shows the satisfaction of the
clients with regard to the following
aspects:

Related to the process aspect,
clients were satisfied with the service
process at a ‘good’ level and with the
publicity of the project at an ‘excellent’
level.

Regarding service providers, clients
were satisfied with the abilities of nursing
students in terms of their cheerful and
friendly characteristics at an ‘excellent’

level.

In terms of the facilities, clients
were satisfied with the suitability of place
of service, access to the place, and
suitability ~ of  audio-visuals at an
‘excellent’ level.

3. Types of treatment and
the overall opinion received by clients
using the healthcare services provided at
Ayutthaya and Chachoengsao Provinces
by students in the course, ‘Family and

Community Nursing Practicum II’.

Table 2. Number and percentage of health problems of clients using the services of the

Thai wisdom-based healthcare

Health problem Number Percentage
Knee/joint pain 65 29.5
Back pain 87 39.5
Musculoskeletal pain 101 459
Stress 26 11.8
Allergy 12 55
Illness not identified 18 8.2

Total 309 140.4

Table 2 shows that most clients had
the health problem of musculoskeletal

pain (101 clients, 45.9 percent). This was

followed by those who experienced back

pain (87 clients, 39.5 percent).
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Table 3. Mean and standard deviation result with regard to the opinions of clients in using

Thai wisdom for healthcare

No. Issue Mean tandard Results
Deviation
1 | Using an herbal compress to lessen joint pain and to 4.08 .79 high
reduce drug dependency
2 | Using Thai wisdom to promote well-being, to prevent | 4.04 .85 high
sickness and to stay healthy, and to reduce medical
expenses
3 | Applying Thai wisdom in self-healthcare a.14 736 high
4 | Being able to apply the Thai wisdom advice that was | 4.15 13 high
given by nursing students for the pursuance of self-
healthcare
5 | Providing knowledge of Thai wisdom for the public to | 4.16 .78 high
use in healthcare, enabling people to be self-reliant
with regard to the reduction of medical expenses
and avoidance of the side effects of drugs
6 | Applying Thai wisdom in healthcare, promoting the 4.34 13 high
development and sustainability of Thai wisdom
Total 4.15 13 high

Table 3 shows that the overall
opinion of clients regarding the Thai
wisdom-based healthcare services was at
a ‘high’ level. Most clients stated that
they agreed that the nursing students who
provided health services were generous
(X=4.47), followed by the statement that

the students showed confidence in the
provision  of  Thai  wisdom-based
healthcare services (X=4.36).

Table 4 shows the self-assessment
of 57 nursing students (57 questionnaires
administered and 55 copies returned

[96.49 percent]).
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Table 4: Mean and standard deviation results concerning the self-assessment of nursing students’

knowledge, ability, and attributes derived from learning Thai wisdom in healthcare

Standard
No. Issue Assessed Mean Results
Deviation
1 | Knowledge gained from learning Thai wisdom for 4.09 67 high
healthcare
2 | Ability derived from learning Thai wisdom for 4.09 71 high
healthcare
3 | Attributes derived from learning Thai wisdom for 4.32 75 high
healthcare
Total 4.16 71 high

Students felt that they were capable, skillful,
and confident in applying their knowledge of
Thai wisdom in both the arts and sciences
and in providing advice on Thai wisdom in
healthcare to clients, patients, families, and
communities for the purpose of self-reliance.
The students’ attributes were confirmed by
members of the focus group discussion.
From learning Thai wisdom, students
also acquired the following attributes:
creative and systematic thinking to spur
innovation from the value-added wisdom,
ability to think and solve problems
appropriately depending on the
circumstances, critical thinking, pride of being
Thai and awareness of conserving and
developing Thai wisdom, good management
and teamwork, friendliness and responsibility

as  professional  nurses, abilty to

communicate  well with service users,
respect of the dignity of service receivers,
ability to efficiently present and transfer
knowledge, and ability to work on an
individual basis and with others.  Focus
group members agreed that students gained
the aforementioned attributes and that they
should apply Thai wisdom in healthcare,
integrate it in providing academic knowledge
for society, and link it with other nursing
disciplines, such as the treatment of patients

in the ward.

Discussion and Conclusion:

1) Client satisfaction with the Thai
wisdom services provided at the Kaset Fair
was at an ‘excellent’ level. Regarding the
provider aspect, the clients were greatly

satisfied with the students’ knowledge in
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terms of their abilities and friendliness.
Conceming the quality aspect, they were
also greatly satisfied with the quality of
service, benefits received, knowledge gained,
and practical application. Client satisfaction
with the Thai wisdom-based nursing care
provided in the communities was at a ‘good’
level. Students were confident in providing
humanized and knowledgeable care, were
knowledgeable and skillful, and cave
practical advice related to Thai wisdom that
resulted in the recovery from illnesses
suffered by the clients. The learning
objectives  specified in  the  course
competencies were achieved due to the fact
that students demonstrated their abilities in
providing Thai wisdom-based holistic nursing
care  to individuals, families, and
communities.

2)  Faculty reflected

students” knowledge and abilities in

members

incorporating  various related arts and
sciences to provide Thai wisdom based on
the Creative Economy concept. The
students’” competencies included critical
thinking; having pride in being Thai and being
conscious of conserving Thai wisdom; good
management and teamwork; having a good
interpersonal  manner, responsibility, and
communication  skills; respecting  clients’
dignity; providing practical advice; and
working independently and collaboratively

with the team. The findings were similar to

the study on desirable characteristics of
nursing  graduates  from  Boromarajonani
College of Nursing, Nopparat Vajira, that
surveyed the opinions of stakeholders, such
as managers, coworkers, and clients (n=165)
from 52 hospitals (district, general, private,
and health promoting hospitals). The
subjects indicated that the most desirable
characteristics of the nurses were the
provision of healthcare services with human
dignity, willingness to care, compassion,
caring, and creative thinking. The implication
derived was that the provision of learning
through the ‘Thai Wisdom in Healthcare’
course and adherence to following the steps
in the teaching model could produce nurses
with  desirable  characteristics for  the
Boromarajchanok Institute. The mean scores
of students’ learning achievement in the
Thai wisdom course and practice were 82.3
and 76.98 respectively. By the end of the
course, the students reported their
knowledge, abilities, and competencies
gained at a ‘very good’ level, particularly the
aspect of developing Thai wisdom for caring
and solving health problems. Students were
able to provide Thai wisdom-based nursing
care and were conscious of conserving Thai
wisdom, with the results being congruent
with Tylor’s leaming theory. The leaming
process was  comprised  of  three
components, including 1) continuity (e.g.,

continual practice of skills); 2) sequence (e.g.,
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sequential activities, starting from simple to
more complex tasks); and 3) integration (e.g,,
providing a course that integrates various
experiences in different situations because
learning experiences result from interaction
between students and the environment).
This was also consistent with  Seymour
Papert’s theory of Constructionism, based on
Piaget’s  Theory  of  Learning  and
Constructivism. This theory states that good
learning stems from the inner knowledge
power of the learner. If the leamer has the
opportunity to generate his/her thoughts
and apply them to create subjects/subject
activities using appropriate  media and
technology, this self-generated knowledge
will last longer and will be easily
communicated/transferred  to  the  other
person. This knowledge could then be used
as the foundation for building new
knowledge. In  Constructionism  theory,
emphasis is also placed on the Learning-by-
Doing method that allows students to
perform tasks in which they have an interest
while learning about the tasks and
procedures through these activities. The
teacher will facilitate students’ learning
outcomes by creating an appropriate
environment and by providing appropriate
facilities and learning materials.

Similar results were found in the study
by the
Department (n.d.: 2) on local wisdom and

Curriculum  and  Instruction

the provision of basic education in
elementary and high schools, which found
that the provision of a local wisdom course
should be integrated with  universal
knowledge and local knowledge to facilitate
students’ independent and multifaceted
thinking. Teachers or local wisdom scholars
are responsible for teaching and evaluating
the courses based on local knowledge and
experience. The classes take place in either
schools or homes of local persons (Office of
National Education Commission, 1998: 81;
cited in Samphaongoen, n.d.: 2). The results
were also consistent with the study by
Chamchaiporn (2008: 1) on the research and
development process of leaning local
lessons about Thai wisdom in cooking Thai
desserts of the Tapoot people. The results
revealed that learners were satisfied with the
provision of the learning process concerning
various aspects, such as content, practice,
measurement and evaluation, and practical
uses in daily life. The learners were also
satisfied with the opportunity to learn the
subjects with which they could relate; to
actually cook nutritious foods to discover
the way to run a food/cuisine business, and
to feel as though they were part of the
learning. The results showed that the
learning achievement after participating in
the class was higher than before taking the
class. Apart from practical knowledge that
could be used in daily life, the learning
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outcomes included teamwork, use of the
scientific method for learning, pride of local
wisdom, and the sense of conserving local
wisdom.

1) Educational institutions should engage
in  further research with control and
experimental groups for comparison of
research outcomes.

2) A leamning course should be provided
to enhance creative thinking and to develop
Thai wisdom applications in healthcare,
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Dynamic Capabilities, Competitive Advantage and Business Success of

Thai Food Processing Industry
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Abstract

Food processing industry is an important driving force in Thai economy. It has grown
continuously and became the largest sector in the food industry. The large and increasing
number of enterprises, as well as the change of market conditions, consumer behavior,
number of customers and increasing substitute products in the market are what
entrepreneurs in the food processing industry of Thailand cannot avoid. As a result,
competition in the industry is more severe. Entrepreneurs in the food processing industry
have to enhance their business the capacity and competitors in the industry for their
business success. This article illustrates the concept of dynamic capabilities and
competitive advantage for the success of businesses in the food processing industry in
Thailand. It aims to raise awareness of the entrepreneurs in the industry to realize the
importance of being able to adjust the dynamics capabilities to deal with business
environment and competition, to absorb and develop business knowledge and to create

competitive innovation. These will lead to a competitive advantage and business success.

Key words: Dynamic capabilities, Competitive advantage, Business success.
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