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Comparison of the Expected Characteristics and Qualifications of Ground

Hostess in a View Point of Customers between Low Cost Airlines and
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Abstract

The purpose of this study was to investigate the expected characteristics and qualifications
of ground Hostess in a viewpoint of customers between low cost airlines and premium airline. The
data were collected from 400 people who used the airline service to travel both domestically and
internationally from all airports in Thailand. The samples were obtained from Multi-Stage
Sampling. The questionnaire was used as a research tool. The statistics used for data analysis
were percentage, mean, standard deviation. Test the hypothesis by comparing the differences
between the mean values of two independent samples. By using t-test statistics.

The research findings were as follows:

The expected characteristics and qualifications of ground hostess in a viewpoint of
customers in overall were rated at a high level, in each aspect were rated at a high and highest
level. The expected characteristics and qualifications of ground hostess in a viewpoint of customers
between low cost airlines and premium airline were not different in overall. But when considered
in each aspect of the expected characteristics, it was found that only human relations had
differences. The results of this study can be used for both low-cost airlines and premium airlines
executives as a guideline in formulating competitive strategies to develop their employees and

staff potential to meet the most of customer needs.

Keywords: Expected Characteristics and Qualifications; Low Cost Airlines; Premium Airline
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