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Abstract

The research aimed to study the characteristics of the social entrepreneurs in Phetchabun
Province. The study was a qualitative research with an in-depth interview. A sample was selected
from 9 social entrepreneurs. The results showed that the characteristics of the social entrepreneur
included 1) being loved by people in the organization and other people, 2) having the creativity, 3)
being trustworthy, and 4) being like a family of people in the organization and others. In addition,
the result showed that the competitiveness of the social enterprise consisted of 1) the potential for
growth and revenue generation in a niche market, 2) a good response to a specific market
segment, 3) strategies that make the organization continuously innovate, 4) strategies that make
the organization grow continuously when compared to competitors, 5) responding to customer
needs more than what customers expect, 6) strategies that result in performance gains over rivals
and solutions to social and environmental issues, and 7) continuously innovative services to the

market.
Keywords: Social Entrepreneur; Competitive Ability; Creative Products; Tourism
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