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Abstract

The objectives of this study were to study the level of factors associated with agricultural
tourism management in Ratchaburi province (i.e., tourists’ motivations, travel behaviors, attraction
components and marketing mix) different in tourists’ demographic characteristics. A questionnaire
was used to collect data from 400 tourists visiting in 10 agricultural attractions. The data was
analyzed by using chi-square test, t-test and one-way analysis of variance. The results indicated
that the level of pull factor, travel group composition, ancillary service, amenity, process and
providing quality service were significantly different by demographic characteristics. The
recommendations for managing agricultural tourism in Ratchaburi province are 1) preparing
amenities to provide services for tourists, 2) creating cooperative networks to exchange tourism
information with government, private sector and local people, and 3) training staffs related to

service processes in tourist attractions.

Keywords: Demographic characteristics; tourists’ motivations; travel behaviors; attraction

components; marketing mix
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