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Abstract

The purposes of this study were: 1) to evaluate the efficiency of the online training process
under new normal conditions at Rajamangala University of Technology Thanyaburi (RMUTT); 2) to
assess the level of work performance efficiency of RMUTT employees; and 3) to investigate the
effect of online training process efficiency on work performance efficiency of RMUTT employees.
The sample group used in this study comprised 338 RMUTT employees. They were selected by
using the stratified sampling method. The research instrument used to collect data was a
questionnaire. The statistics used to analyze the data were frequency, percentage, mean,
standard deviation, independent sample t-test, one-way ANOVA, and multiple regression
analysis.

It was found that: 1) the efficiency of the online training process under the New Normal
conditions at RMUTT was rated at a high level; 2) the level of work performance efficiency of
RMUTT employees under New Normal conditions was at a high level; and 3) the number of
training sessions per year and the dimensions of the online training process, comprising
development of the online training process, conducting training, and training evaluation, all
affected the work performance efficiency of RMUTT employees at a statistically significant level of

.05.
Keywords: Staff performance; Online training, Training process; New Normal
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