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Abstract

The objectives of this article were: 1) to develop and validate the consistency of a causal
relationship model of the causal factors influencing the S.M.A.R.T SOLDIERS application usage
behavior in acknowledging the news of the Royal Thai Army officer; and 2) to study the causal
factors influencing the S.M.A.R.T SOLDIERS application usage behavior in the perception of the
Royal Thai Army officer. The tools used in the research were online questionnaires. This study was
quantitative research. The sample was the Royal Thai Army officer who registered for the
S.M.ARR.T SOLDIERS Application of 300 people. The tools used in the research were online
questionnaires. The statistics used in data analysis were frequency, percentage, and structural
equation models.

The results of the research showed that the causal relationship model of variables
consisting of 6 components consisted of 1) performance expectancy, 2) effort expectancy, 3) social
influences, 4) facilitating conditions, 5) behavior intention, and 6) use behavior and the model was
consistent with the empirical data to a great extent. The statistics showed the Chi-square statistics
goodness fit test (X2) = 92.21, degrees of freedom (df) = 63, CMIN/df = 1.47, GFI = 0.97, AGFI =
0.92, SRMR = 0.07, RMSEA = 0.04. The final was a predicted coefficient of 0.99, indicating that
the variables in the model could explain the variance of the user behavior by 9%. It was found
that the behavioral intention and facilitating conditions were respectively influenced by the use of
behavior. The results of this research could be applied to plan strategies and public relations to

respond to the needs of users as much as possible.
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