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Abstract

This article aimed to study 1) the impact of perceived organizational support on work
motivation, self-efficacy, and its antecedents on perceived employee’s performance; and 2) the
causal influence of self-efficacy and its antecedents on perceived employee’s performance in the
automobile assembly industry in Thailand by using integrated research, quantitative research, and
a questionnaire. The sample of 450 employees at the automotive assembly industry operating level
was carried out by multistage sampling. Using descriptive statistics and confirmatory factor analysis.
For the qualitative research, an interview tool was used. The key informants were 5 executives of
an automobile assembly company. The data was analyzed using content analysis principles before
being written up as a descriptive description.

The research results were found as follows: 1) the causal model was harmoniously consistent

with the empirical data, with values ¥*/df = 1.09, P = 0.18862 and RMSEA = 0.015, explaining
the variance of perceived employee’s performance by 77%; work motivation had the highest positive
impact on perceived employee’s performance, and the perceived organizational support variable
had a negative impact on 2 variables, namely self-efficacy and perceived employee’s performance;
and 2) The qualitative research findings reasoned against the negative assumptions that this may
be due to the unclear understanding of employees because the Kaizen principle emphasizes on-site
workers as the ones who know best. By providing support through small group activities that result
from the informal gathering of employees in the same department to continuously do small

improvement activities together.

Keywords: Perceived Organizational Support; Work Motivation; Self-efficacy; Perceived

Employee’s Performance
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2504-2513 IUNTHARABNALNLNNTINYY Wazdauni w.a. 2514 wnnnaimuLRaas9AH
anndsiiugasmnasn Tneauaduniandnduaiusiueg Inigoanainsniatdulsdua
Anantutlszme LmzmﬁﬁqLN‘%Nmmmummﬁmﬁzmﬂ AenAanaIngarsegiad w.e.
2540 SquraiinlounsnonUauinmfnanndenulufianiane waosfmuauxuimmuiy
AUENANNITNARTELR a9 AnIALeLde (Detroit of Asia) RINAINEARINNTTHIALUAT NS
WAHIDE19ABIHDY UBHUNITNARTEARNTUIIN 0.36 adntufl w.a. 2540 1w 2.01 a1y
il .. 2562 (Krungsri Research, 2020)

nountuil WA, 2540-2551 Squrasaadunianansaindnauin 1 6u uazdimuaidn
Product Champion &1diunsnaasdazme Tull w.e. 2552-11a917 asiaEunIsnanTasuasiiin
Product Champion SHa T A ARINNNTHARTNEUATIANE WAINTBEAT 28 2BIUBNINITHAR
snenngan WA, 2550 iiuseeay 47 Dull wa 2562 uanennil SgUtadiannsnnanITAIEEH
ﬂfl‘jwﬁm‘mﬂuﬁfﬂ/\lﬁﬂ (Electric Vehicle: EV) 3 dUsz1an TG;LLﬂI ‘mfdw;fﬂu“?‘m (Hybrid Electric Vehicle:
HEV) saeunUa n8ulgusa (Plug-in Hybrid Electric Vehicle: PHEV) uaz3newus MW 1uumines
(Battery Electric Vehicle: BEV) 1% Product Champion &nsiufi annaas el w.a. 2559-2579
Turnifsansimnesnauntulsznad w.e. 2563 Sunaliunadasesay 39.0-40.0 eyl 0.60-
0.61 a1 singadunl w.e. 2542 iavanniaiasunanladsasun inn uaziladuam
ﬁu 7 (Krungsri Research, 2020)
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Unansit AHUNNYNSAERSNIINTNEAEANTIH (Office of the Permanent Secretary Ministry of
Industry, 2016) Tnaiannzat 198 spaanansisatuntsursduszaulanta (Yaovatsakul, et ol
2018) LLI&’JTI:N@“mﬂﬂﬁﬂﬁiﬂﬁﬂﬂuéﬂz(ﬁﬁﬂﬂl’mﬁﬂﬁiyﬁUﬂ’l’ﬁﬁ%uﬂmV"IT%TZ\]@EI’]HEIW;EW‘V\QII’] AN
Usaaunislasasns i tuneezidulnesnssandanistusreziaan 4-6 1 naainnnswmu
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wusLAas (BEV) axTnaiAessnsmmiadavaunduantnneb (ICE) (Krungsri Research, 2020) 911
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ﬂﬁigugﬂ’liﬂﬁ’uméuﬁ’m@%;ﬂ'ﬁ (Perceived Organizational Support)

Eisenberger et dl. (1986) siiaupdaulanissugnisaiuayuainesanis insiiuunAn
a8 TunguaDmaEnIsuanAEm9&IAN (Maan et dl., 2020) WHIAANTIUIANTARUFHATN
BIANITVD Eisenberger et al. (1986) LﬁuLLmﬁm‘ﬁ'ﬁﬁw%wmﬂﬂfﬂﬁmmiﬁqﬂmﬁ ANUILAE
WosnadaraannITnT AIHARDNNTIUINSRITIAYHINDIANIT LATHANTINUIBILANYBINS
FU5NMTETIAYHIAI9INBIANITIINITNGI (Sun, 2019) AnTugnTaUaLMIInDsAnIgLTu
mﬁ%’ugﬁmiwwﬁfﬂmuﬁ’umﬁmiTuLL\iHmmmﬁsﬁﬁ@mﬁﬁmdwﬁ’uﬁmmi’@ﬁﬁqﬁm Taun
Ay Rssanluannig nnsaiuayueIniamEey TIAUT e LazsedanaTaNINAIS
¥11974) (Eisenberger, Fasolo & Davis-LaMastro, 1990; Stinglhamber et al., 2019) ﬁgdﬁylﬁﬂﬁ’wuﬂ
mmﬁﬁ%ﬁuﬁ;ﬁﬁ@?ﬁﬂﬁmummz&’%fj@ﬂﬁ'ﬂmuﬂﬂhnﬂﬁﬁ REOWELETSIn @”ﬂﬁyf] NTLUIUNTT
aneu wazn1adeusuazniaiiuln (Wottanapunkitt, 2021)

Ltid'gﬂ?@?uﬂ”ﬁﬁﬁmu (Work Motivation)

ussgalaluniavinemiiunAanquinannateiileesune nnsideluaseilmanemgus
Toun 1) nqufnisramuailmang (Goal-setting theory) & W muINN9 N UMIAATEY Locke &

Latham (1990) B3U181 wseqelailvinlinsinemuansng finssninegfuniumesnisfiiazussg
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2020; Latham & Pinder, 2005) 2) NqsfA8AIAnII284 Vroom (1964) aBunadsnsinemiign
gelalbdangfinganTunnsinemn TaammidianazinsuReiinasnisannisnsiingfinssuh
%) nquasianania lag Adams (1965) 83U1891 negelalasudvEnasInANAINIaNS
aavdanaainsssnd (nsusnnniafifen n1esugteannudusssneasninemadunis
WRsusumuasiuaulaediilsivionng g Aflaauasalunisvinenussnadnsi(nainnis
v waaniinenelBsuieunasdnananfinnnaidussaavde iiunaadeiuai (Wannarak
et al., 2019; Disley, Hatton & Dagnan, 2009) TnaavAlsznaueawsgeladitauntsinElanig
nawEaieniuiengAnssnsanyanauusasnidy 2 A Taun ussgelaniell uazussgela
Aneuen (Teo, Lim & Lai, 1999; Ugur, & Basak, 2018) Gaifuladuiidrdnyynaaufifaule
@%]Nﬁmmml (Chuayounan, 2022)

ms%’ugm'mmmsmmmmm (Self-efficacy)

N EHN19505 ANNAINITARUEIT AN B n1aE B Ty denn Tas
Bandura (1977) TaAnu1Aa1ad aaesyana s asnaaanisatunianssrinalnfenieacs
ANTHATNITOAULDY %w:ﬁﬁw%wa?ﬁqﬂmuﬁﬂ’?}mmﬂwq:ﬂﬁw@; Bandura ﬁfmumméq{ﬂﬁmﬁ
favsnalunnsausEuanasnsarasmiedly 4 an Toun 1) dszaunisnifiszauanadiia
ARERALEY 2) N9 lATNLTEAUNITOIMEDULLDENIINYARREY 3) N1 lEATWATNTY UL 4)
AANIEATUTNNEUATDITHOL

ﬂ’li%"ufgﬂ@ﬂ’lsﬂﬁﬂ’ﬁm’mw’mwﬁ’mﬁu (Perceived Employee’s Performance)

wan1sUFTRMEDaNinem ifuanesssAyARardansAniafeetuUssAanaan Tl
maﬂﬁﬁ’ﬁmuﬁ@ﬂﬁﬂ@mqmmmﬁmﬁ Wleung uwaUfius mfi'%’mmamm'g WRZATHNHN NI
YBINTIN9TH (Anitha, 2014) LTUNITNANNEIUI TN 19U TEANE A MUAZUTEANE HAYB 99T
Uszdrdurasminemaienauaussnaniaaandsassyiaanlnanuds (Bataneh, 2017) Tos
Anitha (2014) 8811891 119507 HAN1TUFUTAIIUEDINTNIIUDE UUA HgIMIBI NG 510
75Wen3 (Resource-based view theory) Buifiunsaulunisiinszniaaadunisiininannafioy
Tunsrsaunsasnsasants isiunagnsiieasaalaFeutunisusedy Taanisdanis
ADIANsERVBAN (effectively) ﬂamwf{mmﬁwqrﬂﬂm:@f@wNTMmwiﬂmmﬁﬂg’jﬁﬁmmmz
UFL/NTNR (effectiveness) Tresanae9aeAnis (Osman et al., 2019; Stanton & Pham, 2014) AINA

Apus999la un1sUfiRemeesineunialndamsssnuazussenimesmdangsnn1syinem

‘gqs\lﬁ’u (Siributra & Chantanasiri, 2021; Liu & Prompanyo, 2021)
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(1986), Locke & Latham (1990), Vroom (1964), Adams (1965), Bandura (1977), Anitha (2014), and
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& Lai (1999), and Ugur & Basak (2018)
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Bandura (1977)

pauil 5 1afamANUNsFUgNANTURTR TN Serddatszyna lauufn
289 Anitha (2014), and Bataineh (2017)

mmswmuammwm’%mﬁa

1) 1999 FBUAINHASIUBIEBM (Content validity) A1NAMAITHNEBAARBITZNINIBAIATH
AUFNNAFIUARDIN19TR (Item Objective Congruence: 10C) Tnap 1@ saenny dauaw 5 nau Ty
Lﬂmsﬁmwmmgﬂwm Rovinelli & Hambleton (1977) ﬁ’]‘l/‘iuﬂﬂl’i 10C ﬁg\uwi 0.50-1.00 #A2H
ADARREY NANITATIIFEUWLIN FBF0HEAT 10C 521979 0.80-1.00 vifmmmeﬁnﬂﬁ”@

2) m5I9NBUAIHIT 89 (Reliability) Wianazasn1siafamainlnalsandudssans
aaNIABIAB5WUA (Cronbach’s alpha coefficient) Tmm‘i’ul,uwmauﬁﬂ%’uﬂ‘gqLL@T@TﬂmemT%
AUNguUF23n 37 INALAEITUNgHAI8E199I1491 40 %A (Eagel & Schutt, 2005) #ax5UAT O

NINNIMMFBMIAY 0.7 (Corting, 1993) WANTTAFITFHDUNLIT A1 Ol DDIFAALUTWAIHAT5294979
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