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Abstract

Hospitality businesses rely mainly on foreign tourists and are very important to the Thai
economy. The COVID-19 has been inevitably affecting this business. This article aimed to 1)
investigate the impact of the COVID-19 pandemic on the profitability ratio of hotel and resort
businesses and 2) study the factors related to the nature of the business possibly affecting
profitability ratios before and during the COVID-19 situation. The quantitative financial ratios analysis
and profitability ratio were applied. The sample consisted of 115 hotels and resorts with sufficient
informational financial statements for analysis from The Association of Domestic Travel of Thailand
selected. The research instruments were 1) the past 3 years the financial statements from 2018 to
2019 - the years before the COVID-19 pandemic and 2020 - the year when COVID-19 had
occurred and 2) the profitability ratio, which included the gross profit margin ratio, the operating
profit to asset ratio, the return on assets ratio and the retained earnings to asset ratio. The descriptive
statistics and the multiple linear regression analysis were used. The results showed that 1) the
COVID-19 pandemic had a negative impact on the gross profit margin ratio, the operating profit to
asset ratio and the return on assets ratio and 2) the positive impact of the nature of the business in
terms of business size on the operating profit to asset ratio, the return on assets ratio and the
retained earnings to assets ratio. The age of the business had a negative impact on the retained
earnings to assets ratio. The knowledge gained from this research is the first to statistically confirm
the impact of the COVID-19 pandemic on the profitability ratio of different sized hotels and resorts
in Thailand.
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GPM; = BO + B1COVID + BzTypeit + Bg,Ageit + B4Sizeit + &, ...(1)
Model 4 Model 4
Variable During 2018 & 2020 During 2019 & 2020
Coefficient t-ratio p-value Coefficient t-ratio p-value

const 31.217 3.059%*** 0.002 27.892 3.168%** 0.002
COVID -17.126 -3.632%** 0.001 -13.941 -3.532%** 0.001
Type 0.573 0.143 0.885 -0.668 -0.204 0.838
Size 3.243 0.990 0.323 5.284 1.817% 0.070
Age 0.278 1.446 0.149 0.177 0.995 0.320

F-test 4.032*** | p-value 0.003 | F-test 4.055*** | p-value 0.003

R2 0.066 | Adj.R? 0.051 | R? 0.056 | Adj.R? 0.044

D-W 2.069 | Max VIF 1.110 | D-W 1.949 | Max VIF 1.105
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A15797 3 NMINATIEINANTENULElAAn-19 Afinesnsnrin3ann19Auae RSN (OPA)
OPAy = PBo+ BicoviD + B.Type; + BsAge; + BuSizey + € ..(2)
Model 5 Model 5
Variable During 2018 & 2020 During 2019 & 2020
Coefficient t-ratio p-value Coefficient t-ratio p-value
const -0.027 -1.873%* 0.062 -0.030 -1.128 0.260
CovID -0.036 -4.763*** <0.0001 -0.049 -2.657%** 0.008
Type -0.003 -0.511 0.609 -0.013 -0.880 0.379
Size 0.020 3.964%** <0.0001 0.037 2.821%** 0.005
Age 0.001 0.627 0.530 -0.001 -0.651 0.515
F-test 8.209*** | p-value <0.0001 | F-test 4.161*** | p-value 0.002
R2 0.137 | Adj.R? 0.123 | R2 0.048 | Adj.R? 0.036
D-W 1.978 | Max VIF 1.110 | D-W 1.970 | Max VIF 1.105
U@Iqﬂﬁzﬂﬁﬁﬂyﬂ 1 9nA19797 3 wuan Tudl 2020 MAalARA-19 FenansznUABsHTT
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ROA, = o+ BicoviD + B,Type; + BsAge + B.Sizey + € ...(3)
Model 6 Model 6
Variable During 2018 & 2020 During 2019 & 2020
Coefficient t-ratio p-value Coefficient t-ratio p-value

const -3.779 -1.749*%* 0.081 -9.804 -1.687* 0.092
CoVID -5.752 -4.960%*** <0.0001 -8.556 -2.780%** 0.005
Type -0.615 -0.579 0.562 1.085 0.567 0.570
Size 2.603 3.456%** 0.001 5.070 2.614#** 0.009
Age -0.019 -0.420 0.674 -0.057 -0.654 0.513

F-test 7.140%** p-value 0.001 F-test 4.547%** p-value 0.002

R? 0.130 Adj.R? 0.116 R? 0.048 Adj.R? 0.036

D-W 1.890 Max VIF 1.110 D-W 1.887 Max VIF 1.105
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REA; = Bo + B:COVID + B,Type; + BsAge;; + B4Size; + E; ..(4)
Model 7 Model 7
Variable During 2018 & 2020 During 2019 & 2020
Coefficient t-ratio p-value Coefficient t-ratio p-value

const -0.702 -6.517*** <0.0001 -2.204 -3.785%** 0.001
CovVID -0.095 -1.153 0.250 -0.150 -0.450 0.652
Type 0.167 2.236** 0.026 0.668 2.931%** 0.003
Size 0.277 3.893*** 0.001 0.987 3.481*** 0.001
Age -0.012 -3.134*** 0.002 -0.041 -2.816%** 0.005

F-test 7.287*** | p-value 0.001 | F-test 3.125%*** | p-value 0.015

R? 0.070 | Adj.R? 0.055 | R? 0.066 | Adj.R? 0.054

D-W 2.412 | Max VIF 1.110 | D-W 2.043 | Max VIF 1.105
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