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Abstract

This article aimed to 1) study the organizational commitment of personnel at Bansuan
Town Municipality; 2) compare the organizational commitment of personnel; 3) study the relation
between perceptions of organizational justice and organizational commitment of Bansuan Town
Municipality personnel; and 4) study the relation between the quality of work life and
organizational commitment of Bansuan Town Municipality personnel. This research was a mixed
method. The sample consisted of 219 personnel working in Bansuan Town Municipality. The
research instrument used to collect data for quantitative research was a questionnaire. Statics
were frequency, percentage, average, and standard deviation; the techniques of T-test, F-test,
and multiple regression analysis were used to test the hypotheses. In the qualitative research,
interviews were conducted with personnel working in Bansuan Municipality, and the obtained data
were used for content analysis.

The research results were found as follows: 1) The level of overall perception of justice in
the organization of Bansuan Town municipal personnel were considered as the highest level; 2)
The level of overall quality of work life in the organization of Bansuan Town municipal personnel
were considered as a high level; 3) The level of overall organization commitment in the
organization of Bansuan Town municipal personnel were considered as a high level; 4) The overall
perception of justice in the organization of Bansuan Town municipal personnel will influence
organizational commitment different at the statistically significant level of 0.05; and 5) The overall
quality of work life in the organization of Bansuan Town municipal personnel will influence

organizational commitment different at the statistically significant level of 0.05.

Keywords: Organizational Justice; Quality of Work Life; Organizational Commitment
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