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Abstract

The article aimed to 1) develop and verify the consistency of relationship model behavior to
buy life insurance policies on the SCB Easy application of consumers in Thailand; and 2) study
causal factors influencing behavior to buy life insurance policies on the SCB Easy application of
consumers living in Thailand. This study was quantitative research. The sample consisted of 300
people who had bought life insurance policies on the SCB Easy application and lived in Thailand by
convenience sampling technique. The tools used in the research were online questionnaires. The
statistics used in data analysis were frequency, percentage, confirmatory factor analysis, and the
structural equation model.

The results of this research were the development of causal relationship models consisting
of B components: 1) attitude; 2) subjective norm; 3) perceived application; 4) behavioral intention;
and 5) behavior to buy. The model was consistent with the empirical data to a great extent. The
statistics showed CMIN/df = 1.65, GFI = 0.93, AGFI = 0.90, SRMR = 0.04, and RMSEA = 0.04.
The final predictive coefficient was 0.87, indicating that the variables in the model can explain the
variance of behavior to buy a life insurance policy on the SCB Easy application by 87 percent. It
was found that behavioral intention, subjective norm, perceived application, and attitude were
respectively influenced by behavior to buy a life insurance policy on the SCB Easy application. The
Siam Commercial Bank Public Company Limited can use the research results to create strategies
and marketing plans to enable consumers to create life insurance policy behaviors to buy on the

SCB Easy application first and in the future.
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3) pun1asusivnaslszlimirnsuaunAindi 4) aAmuaudclate uay 5) Mg Anganiaae
Fanwdt 2
1.2 NANN5ATI9RBUNTAANTE Multicollinearity TngnnsAtasnzinisnnnasnygos
WuIFaNTueE AN duRUFagY 1919 0.65 — 0.79 TaiARn192 Multicollinearity iflasann
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ATT SIN PCA BHI BH
ATT 1.00 - - - -
SIN 79** 1.00 - - -
PCA 79** T1E 1.00 - -
BHI T2%* 73%* WAk 1.00 -
BH 76%* 79** .65%* ST9** 1.00
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1.3 mm‘m‘m@mummmq@ﬁﬂ‘jm;ﬁmyfm Confirmatory Factor Analysis 11119
ArseAEideiieesnnasnaassne (Internal Consistency Reliability) WU FAUL TR
nﬂﬁqﬁﬂ'ﬁ Composite Reliability (CR) #111197 0.70 waziiAa Cronbach’s Alpha #1nA131 0.70
Fanqulannnisdasaulaudsionnlulinasinannnidede (Har et o, 2014) n15AAg1n
ANHATIBINEAAADY (Convergent Validity) WU316 3 LLUiLLNmﬂGTQﬁm Average Variance
Extracted (AVE) #1019 0.50 9aqilAandannunsedesannassuniaulsunsensTuing
(Hair et dl., 2014) #93n193LATIERANE Eadavassiaulsaanala (Indicator Relibility) wuan
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foudadanalavndiafiann Outer Loadings ¥1nN971 0.70 YI9HAT159991 1 wameandaud s8ains o
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Fang o 7ofl
@]’15’1\11‘7} 2 NANTI9R9998BUAITNATY L%QKL‘V’“I‘NN;’N;’JEI CFA ?:IWWQ’WNL%I'EIJ:}/N%@QLLUUNEUﬂqNV’:ﬂ Composite Reliobility (CR) @z

A1 Average Variance Extracted (AVE)

Al suels Cronbach’s Construct Validity ot CFA
WATFILNE alpha o AVE 2 df p RMSEA  GFI
Attitude 0.91 0.96 0.86 3.19 2 0.20 0.03 0.99
ATT1 Outer Loading = 0.94
ATT2 Outer Loading = 0.94
ATT3 Outer Loading = 0.88
ATT4 Outer Loading = 0.90
ATTS Outer Loading = 0.90
Subjective Norm 0.96 0.96 0.85 3.14 2 0.20 0.03 0.99
SIN1 Outer Loading = 0.92
SIN2 Outer Loading = 0.95
SIN3 Outer Loading = 0.92
SIN4 Outer Loading = 0.88
SINS Outer Loading = 0.91
Perceived Application 0.92 0.95 0.76 0.16 3 0.98 0.00 1.00
PCA1 Outer Loading = 0.84
PCA2 Outer Loading = 0.91
PCA3 Outer Loading = 0.93
PCA4 Outer Loading = 0.88
PCAB Outer Loading = 0.87
Behavioral Intentions 0.98 0.97 0.88 2.61 3 0.45 0.00 0.99
BHI1 Outer Loading = 0.92
BHI2 Outer Loading = 0.96
BHI3 Outer Loading = 0.94
BHI4 Outer Loading = 0.93
BHI5 Outer Loading = 0.94
Behavioral 0.94 0.96 0.81 1.86 3 0.60 0.00 0.99
BH1 Outer Loading = 0.92
BH2 Outer Loading = 0.92
BH3 Outer Loading = 0.95
BH4 Outer Loading = 0.95

BH5 Outer Loading = 0.86
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A1 Hoelter = 274 ifiulumininoiningan Hoelter AaafA1annan 200 &9usslaanluing
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X? = 376.26, df = 228, CMIN/df = 1.65, GFI = 0.93, AGFI = 0.90,
CFl = 0.99, SRMR = 0.04, RMSEA = 0.04
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1. THARAIHENAUSIBIR AN AnTann198Bn 08990 sEAUTARLLLEUNALAT
waddddunsuslnalulszmalng Usznounis 5 atu Taun 1) amiauafnawdndomn
2) AUMIARBEIFNHNGNENIES 3) AnN1aSugTnaulstluminasuatnLAii 4) Amuaandslade
LAZ 5) ATHNGANTINNTTEE GeaaAARadTUIINATEA8Y Moyu Li (Li, 2018) uazluing
AHANRLS BRI AT nAa A et UIoya B szdnEidnesned Taafiangonaenn
ANAAR [A-ALAS (X?) WAL 376.26, AN CMIN/df NFU 1,65, ANBIANBNTY (df) WnfiL 228, AN
GFI 11U 0.93, A1 AGFI W1l 0.90, AN SRMR 1171 0.04, A1 RMSEA il 0.04 Gaifiuly
AINLN T 289 Ullman (2001) CMIN/df < 3.00; Joreskog and Sorbom, (1984) GFI = 0.90;
Schumacker and Lomax, (2004) AGFl = 0.90; Schreiber et al., (2006) RMSEA < 0.08;

Thompson, (2004) SRMR < 0.08
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