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Abstract

The article aimed to 1) develop and validate a causal relationship model of repurchase
intention of herbal scrubs via Facebook pages in Bangkok and its vicinity; and 2) study causal
factors influencing repurchase intention of herbal scrubs via Facebook pages in Bangkok and its
vicinity. This study was quantitative research. The sample consisted of people who have bought
herbal scrubs via Facebook pages and live in Bangkok and its vicinity. By convenience sampling,
380 people the tools used in the research were online questionnaires. The statistics used in data
analysis were frequency, percentage, confirmatory factor analysis, and structural equation model.

The results of this research were the development of the causal relationship models, which
consisted of four components: 1) satisfaction; 2) service quality; 3) trust; and 4) repurchase
intention. The model was consistent with the empirical data to a great extent. The statistic
showed CMIN = 300.14, df = 142, CMIN/df = 2.11, GFI = 0.93, AGFI = 0.90, SRMR = 0.07, and
RMSEA = 0.05. The final prediction coefficient was 0.87, indicating that the variables in the model
can explain the variance of repurchase intention of herbal scrubs via Facebook pages by 87
percent. It was found that the trust had the most direct influence via the repurchase intention of
herbal scrubs via Facebook pages. The results of this research are useful for entrepreneurs who
sell herbal scrubs viaFacebook pages and are utilized in marketing strategies that are suitable

for consumers to repurchase in the future.

Keywords: Causal Factors; Repurchase Intention; Herbal Scrubs; Facebook Page
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SAT4 sAnfanalalunnsdnas Outer Loading = 0.80, R* = 0.64
SAT5 sanfanalaluudniemdsnisse Outer Loading = 0.78, R* = 0.60
Service Quality 0.85 0.86 0.53 8.52 4 0.07 0.05 0.99
ESQ1 finnstisnasia Outer Loading = 0.75, R? = 0.56
ESQ2 fiannnlatatunisnausinnm Outer Loading = 0.71, R? = 0.50
ESQ3 finnshisnissnasiisaniEa Outer Loading = 0.75, R? = 0.56
ESQ4 fluBnnsvasnnsene s Outer Loading = 0.79, R? = 0.62
ESQ5 fusnsiduusindignaes Outer Loading = 0.72, R? = 0.51
Trust 0.84 0.80 0.51 4.81 3 0.18 0.03 0.99
TRT1 Tonstalunsdaaniumping Outer Loading = 0.71, R? = 0.50
TRT2 TonsTaluayaeazBananan Outer Loading = 0.71, R? = 0.50
TRT3 Taanslalugainnanan Outer Loading = 0.72, R? = 0.51
TRT4 Tanslagsniafidadndunssinan Outer Loading = 0.81, R? = 0.65
TRT5 Tarslaftazlnsuauamuiinnanis Outer Loading = 0.72, R? = 0.51
Repurchase Intention 0.88 0.88 0.55 10.43 4 0.05 0.06 0.99
REI1 walaaznauandadntusunan Outer Loading = 0.73, R? = 0.53
REI2 rataarndusndadiegnsneifio Outer Loading = 0.79, R? = 0.62
REI3 rolaaznausndedntu 1 ieu Outer Loading = 0.84, R? = 0.70
REI4 azunzi ez indeauan Outer Loading = 0.80, R? = 0.64

REI5 mymmﬁyﬂﬁuﬁyfmmwwLWSﬁﬁﬂmﬂﬂfimﬁq‘;mTu@mﬂm Outer Loading = 0.71, R? = 0.50
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