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Abstract

The article aimed to 1. develop and validate the consistency of a causal relationship model
for social media use behavior in internal communications of the royal Thai air force officer; and 2.
study causal factors influencing social media use behavior in internal communications of the royal
Thai air force office. This study was quantitative research. The tools used in the research were
online questionnaires. The sample was the Royal Thai Air Force officer who used social media for
internal communications of the Royal Thai Air Force, which consisted of 295 people by simple
sampling. There are two types of tools used in the research: 1) online questionnaires, and 2) the
statistics used in data analysis were frequency, percentage, confirmatory factor analysis, and
structural equation model.

The results of the research showed that 1. the causal relationship model consistency of 6
components was 1) performance expectancy, 2) effort expectancy, 3) social influences, 4)
facilitating conditions, 5) intention, and 6) use behavior, and the model was consistent with the
empirical data to a great extent. The statistic shows CMIN = 141.071, df = 82, P Value = .000,
CMIN/df = 1.72, GFI = 0.95, AGFI = 0.90, SRMR = 0.04, RMSEA = 0.05. The final was a
predicted coefficient of 0.62, and 2. Conditions for facilities It has the most direct influence on
social media use behaviors in the internal communications of the Royal Thai Air Force officer.
Which can be used as a guideline for planning strategies Arrangement of necessary equipment for
use It creates effective behavior by using social media in the internal communications of the Royal
Thai Air Force officer.
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