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Abstract

This research was to 1) identify the factors that affect participation in the implementation
of ISO 9001:2015, 2) assess the level of personnel participation in the implementation of 1SO
9001:2015, and 3) study the factors affecting personnel participation in ISO 9001:2015
implementation at the Faculty of Veterinary Medicine, Kasetsart University, Kamphaeng Saen
Campus. The sample was 210 personnel in the Faculty of Veterinary Medicine, Kasetsart
University, Kamphaeng Saen Campus, selected by cluster random sampling. The data were
described by percentage, mean, and standard deviation. The statistical analyses were Pearson
Correlation and Multiple regression analysis.

The results revealed that factors affecting participation in ISO 9001:2015 implementation
were considered "good." All eight factors: knowledge of ISO 9001:2015 requirements, clarity of
quality goals, attitude, system of documents, commander’s support, communications and public
relations, leadership, and work experience. The level of personnel participation in ISO 9001:2015
implementation was rated as "very good." Leadership and clarity of quality goals were found to be
the factors affecting participation in ISO 9001:2015 implementation. These two factors explained
63.2% of the variance (P < 0.05). The prediction equation in raw score was Y = -0.334 +

0.650X7 + 0.413X, and Z, = 0.522X; + 0.357X, for standardized score.

Keywords: participation; ISO 9001:2015 quality management system
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