a a A o v a ¥ o an
fr@@i’:lL"Zf\‘iﬂ”ll,‘lfiGJVIN@VIﬁW@G’I’ﬂﬂ’J”lNﬂﬂﬂ?uﬂ’]ﬂ@'ﬂﬂ?‘lm‘iﬂ”ﬁ‘dﬂ\‘iﬂ@‘uﬂ

L4 e 1 v
LLW‘VI?.ILLN%T‘VI?—J‘Ui:ﬂqﬂﬁlﬂ’l%tW@LW‘ﬁHﬂ?ﬂﬂ?ﬂLVIWN%’I%ﬂiLL@S‘lJiNﬂJ‘VI@
Causal Factors Influencing Loyalty in Get Service in Applied Thai Traditional

Medicine via Facebook Page in Bangkok and Its Vicinity

'gunAg ANy s uae Zguannas Ui
U 9
'Puwamed Pimonpanyarad, and *’Sumaman Pankham

"Corresponding author
Ingndeuinnsaniaviamalulad wniAngdussan
College of Digital Innovation Technology, Rangsit University, Thailand

E-mail: 'puwamed.p66@rsu.ac.th, 2 sumaman.p@rsu.ac.th

Received March 3, 2024; Revised March 26, 2024; Accepted June 1, 2024

unAnea

unAHATE ARz aIAfe 1) WK LaEAT99aaL AN ABAARBI299 HIAR
mwﬁuﬂ’ué@amm@mmﬁnﬁ?uﬂﬁLﬁ@ﬂ?%u’%ﬂqiﬁﬂaﬂﬁﬁﬂLLWWéLqungﬁizqﬂﬁvim
mamgn ungannEnIuAsLazUENoma uay 2) AnuTaduiBianmafidaninanoacuing
Tunaidenlaudniseasndinunndunumedszgnantunaey nTun mnamniuasuas
Usnauma gUuuuni9aduiiuntsidedelinnn ndasdefilniuscusanaaya laun
wuusauainpaula naudaenng fe ilABeNSuUEnisAaRnumEwNL e Tgn s Lz
2178 TuNTamMWanIHATUAZUSH NS 9191 220 AN Nﬁﬁﬁsf%ﬁl,quﬁﬂ”mj@ Toun Aaad sas
ay n1aiATsesAlaznouBeBuii uarlunaaunislageasn nanisadanuan Tuna
ANNANAUS BRI TR Usznaunce 4 Au Takn 1) ANN195USADNINATSUENNS
2) AMHATANINAMNFNIUS 3) AnaaRanela way 4) ATuANANF FanAaaIRLLDYA
Betlszdneiduagned Taafiananinennan CMIN/Jf = 1.84, A7 GFl = 0.94, A1 AGFl = 0.90,
A7 SRMR = 0.03, A1 RMSEA = 0.06 UaEANdNUSLANTANTNEINTH = 0.71 UAAIIIHIULS
tulupaamnasnesuiganuilslsuesauindiunsdenrusnisuasaainuwmeun e
Uszynanunaayn (A9asag 71 WUa1 ATUADINTNATEANTLE Amuacafenals uazanm

A133UFAMAINAITUEN1T HENENANIIATINBAITNANAYBIHIVUINITATNAIAL


mailto:1puwamed.p66@rsu
mailto:2*sumaman.p@rsu

2062 | 9ITAVIANINYINITNWYLAIANTUALAIANATART D71 7 RULT 4 (N3091AK ~ A99IAN 2567)

1 v o ¥ Ps s o v o

gfﬁ@ﬂ‘iZﬂﬂUﬂ"l‘iﬁTﬁU‘iﬂ”l‘iﬂﬂuﬂLL‘W"VI?;lLLNHTV]T:IU‘.izEIqﬂW V’TQ‘iﬂqﬁQﬁﬂQMﬂ”IWﬁ’JWNNNWHﬁLL’N$
=1 Gf ﬁ ] o/ dl Tya o/ dGE s Tej a aa s T i

ATTHNINS LFILRATIATY LABLANAAITNANALWNITANUNTLAUINTTIANRALNNE N VI?_I‘U‘EZEIqﬂG]

= &

BAAI

o o a/ o 1% « an i s
AenAgy: JaTeleae); AwNng; iwawmeyn; AdRnunyawuelsrgna

Abstract

The article aimed to 1) develop and validate a causal relationship model of loyalty in
getting service in applied Thai traditional medicine via a Facebook page in Bangkok and its vicinity;
and 2) study causal factors of loyalty in getting service in applied Thai traditional medicine via a
Facebook page in Bangkok and its vicinity. This study was quantitative research. The sample
consisted of people who have gotten service in applied Thai traditional medicine via their Facebook
page and live in Bangkok and its vicinity of 220 people. The research was conducted using online
questionnaires. The statistics used in data analysis were frequency, percentage, confirmatory
factor analysis, and structural equation model. The results of this research were the development
of the causal relationship models, which consisted of four components: 1) service quality
perception; 2) relationship quality; 3) satisfaction; and 4) loyalty. The model was consistent with
the empirical data to a significant extent. The statistics showed that CMIN/df = 1.84, GFI = 0.94,
AGFI = 0.90, SRMR = 0.03, and RMSEA = 0.06. The final predictive coefficient was 0.71,
indicating that the variables in the model can explain the variance of the loyalty to get service in
applied Thai traditional medicine via Facebook page by 71 percent. It was found that relationship
quality, satisfaction, and service quality perception were respectively influenced by loyalty to the
service. Entrepreneurs who run the business of an applied Thai traditional medicine clinic should
consider relationship quality and satisfaction as important in order to create loyalty by returning to
get service at the clinic.
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